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wMobile for SugarCRM User Guide

Overview

wMobile for SugarCRM puts the power of W-Systems add-ons and enhancements
at your fingertips and allows you to do your best work in Sugar anywhere, on any
device. wMobile for SugarCRM works on phones and tablets you already use, and
setup is simple so you'll be productive in no time. Native device integrations such
as click-to-call, click-to-text, and GPS mapping allow you to get the most out of
every customer interaction.

This guide covers how users can engage with wMobile for SugarCRM after it has
been installed and configured by an administrator. For more information on
installing wMobile for SugarCRM, please refer to the W-Systems Product
Installation Guide.

Note: This guide pertains to the latest release of wMobile for SugarCRM. If you
are not using the latest version of wMobile for SugarCRM, then you may not have
access to some of the features listed on this page. Please refer to the W-Systems
Supported Platforms page for more information on the latest package versions.

Features and Benefits

wMobile for SugarCRM lets you personalize your Sugar experience to easily
manage all your activities. With offline sync, the information you need the most is
available from your mobile device whether or not you are online.

e Discover Accounts Near Me: Are you planning a business trip to visit
customers? wMobile for SugarCRM with our wMaps add-on enables you to
filter records such as customers, opportunities and leads near your
location, and then plot a route with Google Maps. You can add or remove
Sugar records from your route with just a few taps.

e Create Sales Documents on the Go: You need to create and send a sales
proposal from Sugar, but are out of office. With wMobile for SugarCRM
and our wDocs add-on, generate documents and forms anywhere, on any
device.

e Add Detailed Notes on the Fly: Need to quickly add a note to one of your
contacts in Sugar? wMobile for SugarCRM can do that—with a single tap!
Our quick action buttons extension included with wTools has made it to
mobile, enabling you to create related records with little to no effort.

 Faster Access to Anything on Mobile: Make your daily workload easier
and focus on what's important. wMobile for SugarCRM's quick action
buttons included with wTools can help you create shortcuts for your most
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often performed actions, including the ability to generate documents and
map routes using with W-Systems add-ons for Sugar.

Packages Included in wMobile for SugarCRM

e DocuSign Integration with wMobile for SugarCRM
e wDrive Integration with wMobile for SugarCRM

e wDocs for Microservices Integration with Mobile for SugarCRM
e wMaps Integration with wMobile for SugarCRM

Attachments Field Integration with wMobile for SugarCRM
The Custom Buttons Integration with wMobile for SugarCRM

DocuSign Integration with wMobile for SugarCRM

e Administering the Sugar Connector to DocuSign Package
e Using the DocuSign for wMobile for SugarCRM Extension

Administering the Sugar Connector to DocuSign Package

To configure the DocuSign for wMobile for SugarCRM package, ensure that you
install the Sugar Connector to DocuSign package on your Sugar instance by
following the configuration steps described in the Sugar Connector to DocuSign
User Guide.

Before using the Sugar Connector to DocuSign on your mobile, ensure that you
make all modules visible for mobile, from your desktop Sugar Instance.

Note: You must be a SugarCRM administrator to make the necessary changes to
complete the configuration described in this section.

1. Go to the Administration page.
2. From the System section of the Administration page, open the Mobile

page.
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Configure the system-wide settings according to the specifications of your organization. Users can override some of the default locale settings within their user settings page

&2 System Settings

Locale
B0 Currencies

# Repair
@» Diagnostic Tool
% Tracker
PDF Manager

&2 Web Logic Hooks

Configure system-wide settings

Set default localization settings for your system

Set up currencies and conversion rates
Check and repair Sugar

Capture system configuration for diagnostics and
analysis

Enable/Disable tracking
Manage templates for generated PDF files

Manage Sugar Web Logic Hooks

Import Wizard

4 Upgrade Wizard

ED Languages
& Search
@ Connectors

Scheduler

Use the import wizard to easily import records into the
system

Upload and install Sugar upgrades
Manage which languages are available for users

Select modules for the Global Search and configure
full-text searching

Manage connector settings

Set up scheduled events

| B Mobile

Select modules to appear in the browser-based mobile
view and in the Sugar Mabile application

wo OAuth Keys

OAuth key management

3. From the Mobile page, make all Modules available in the Disabled
Module column visible for the mobile app.

-
m Cancel

Accounts -

Contacts =

Opportunities v  Leads «

Drag and Drop the modules below to make them available or hidden in the
browser-based and native SugarCRM Mobile application.

Calend

Enabled Modules
Accounts
Contacts
Leads
Opportunities
Quotes
Referrals
Cases
Dropbox
Calls
Quoted Line Items
wMaps

Tasks

—| | Disabled Modules |

~ | Revenue Line ltems
Projects

Referrals Type
DocusSign Notes

DocuSign Envelopes

Offline Settings
Offline enabled

4. To manage this,
panel.

drag and drop each module to the Enabled Modules

5/114



.

=

Accounts ¥

w Cancel

Drag and Drop the modules below to make them available or hidden in the
browser-based and native SugarCRM Mobile application.

Enabled Modules

Accounts
Contacts
Leads
Opportunities
Quotes

Referrals

Contacts

v

N

Revenue Line Items

Cases

Dropbox

Calls

Quoted Line Items
wMaps

Opportunities v  Leads w

Disabled Modules
Projects
Referrals Type
DocuSign Notes
DocuSign Envelopes

Calen

Offline Settings
Offline enabled

5. Once you enable all the available modules from the Disabled
Modules panel, Save your new configuration.

S -

Accounts ¥

Cancel

Contacts v

Opportunities v  Leads «

Drag\and Drop the modules below to make them available or hidden in the
browsgr-based and native SugarCRM Mobile application.

Enabled Modules

Accounts

Contacts

Leads
Opportunities
Quotes

Referrals

DocuSign Notes
Projects

DocuSign Envelopes
Revenue Line Items
Referrals Type

Cases

&

Disabled Modules

Calend

Offline Settings
Offline enabled

Note: The package configuration should be carried out on your desktop Sugar

instance.

Using the DocuSign for wMobile for SugarCRM Extension

e DocuSign Dashlet Options
e DocuSigned Document

DocuSign Dashlet in Different Views

DocuSign Supported Actions in Different Views
Sending and Signing Documents from the wMobile for SugarCRM App

6/114



DocuSign Dashlet Options

Users can observe different dashlet options when taping on the W button, when in
the DocuSign Dashlet view.

DocusSign

DocuSign

W-Systems W-Systems

Declined envelopes

Delivered envelopes

Voided envelopes

Completed envelopes

Completed (6) Completed (6 Draft envelopes
Sent envelopes

Logout

69-1-1-1-1‘2-1-10

¢ Declined Envelopes - the number of delivered envelopes but that were
declined signature by the recipient(s);

e Delivered Envelopes - the number of delivered envelopes that were also
received by the recipient(s);

e Voided Envelopes - the number of delivered envelopes that were voided
by the recipient(s);

¢ Completed Envelopes - the number and description of the delivered
envelopes that were also signed by the recipient(s);

e Draft Envelopes - the number and description of the envelopes saved as
draft to DocuSign;

¢ Sent Envelopes - the number and description of the envelopes sent with
the DocuSign integration for wMobile for SugarCRM;

¢ Logout - this option allows users to log out of the DocuSign Integration.

Note: The DocuSign Dashlet chart contains the envelope number for each status.
Tapping on any of the chart slices will open a new view with a description of the
envelopes with the selected status.
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¢ = DocuSign Envelopes

Copy of Account Profile Template.docx
G,l0,b,a,l

Smith & Sons-Copy of Account Profile Te...
Global

Smith & Sons-Copy of Account Profile Te...
G,/lob,a,l

Smith & Sons-Copy of Account Profile Te...
G,lob,al

O

g

O
O

DocuSigned Document

New records for the DocuSigned documents are created in the Documents
module. These are related to the record from where the document was sent and to
the DocuSign Envelopes Module.
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Emergency calls only

= Documents Q <+

All Documents By: Date Modified

-

Dirt Mining Ltd-Copy of Account Profile T
05/05/2020

Copy of Account Profile Template (1) - D...
04/16/2020

Copy of Account Profile Template (1) - D...
04/16/2020

Copy of Account Profile Template (1) - D...
04/14/2020

Copy of Account Profile Template (1).docx
04/14/2020

Product Quote for Smith&Sons.docx
04/11/2020

Smith & Sons-Copy of Account Pro@
04/10/2020

= DocuSign Envelopes Q  +

All DocusSign Env... By: Date Modified

Copy of Account Profile Template.docx
Global

Copy of Account Profile Template (1).docx
Global

Smith & Sons-Copy of Account Profile Te...
Global

Smith & Sons-Copy of Account Profile Te...
Global

Copy of Account Profile Template (1).docx
Global

Copy of Account Profile Template (1) - D...
Global

Copy of Account Profile Template (@
Global

g O O

DocuSign Dashlet in Different Views

The DocuSign dashlet is available on the wMobile for SugarCRM app in
different views.

1. Home Dashboard - the DocuSign dashlet is from the home dashboard.
2. Record View - The DocuSign dashlet is available on different modules, in
Record View, from the Dashboards panel.
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AC Dirt Mining Ltd e1

L= 9

Call Ermail Map

DETAILS RELATED DASHBOARDS

DocuSign Integration for Sugar v

Docuigm.

O
oo o

Note: The DocuSign dashlet is not available on any module, in List View.

DocuSign Supported Actions in Different Views

The DocuSign integration with the wMobile for SugarCRM app supports the
following actions:

1. Sign Document - The Sign Document action is available for different
Modules in Record View. To access it, tap on the W button available on
the bottom of the screen device. When in Record View, tap on the W
button at the bottom of your device screen. The Sign Document is
available there.

Notes:

1. The Sign Document action is not available for List View for any of the
modules available. It isn't available in the Record view for several modules,
either - DocuSign Notes, DocuSign Envelopes, Documents,
wDocsMergeRequests, Employees, Reports, Emails.
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= Accounts Q + ¢ = DocuSignEnvelopes

All Accounts By: Date Modified . Copy of Account Profile Template (1).docx
G,l0bal
Dirt Mining

Ltd el

Smith & Sons-Copy of Account Profile Te

Global

St. Petersburg

ncome Free Investing LP

Cupertino Smith & Sons-Copy of Account Profile Te
Global

ungle Systems Inc

santa Fe Copy of Account Profile Template (1).doc
G,l.obal

Smith & Sons

Santa Monica Copy of Account Profile Template (1) - D

Global

PP [\1aps & Directions

Anytime Air Supp® o

salt Lake City m Smith & Sons-Copy of Account Profile Te
G,la.ba,l

X-Sell Holdings 9
Kansas City m Smith & Sons-Copy of Account Profile Te

G,lo.ba,l
King Software Inc
Kansas City

2. The Sign Document action is not available in the following views for the
mobile app: Home Dashboard, Global Search, Activity Stream.

+

4 =0

Home Dashboard = Global Search Q
Recently Viewed

Account, Smith & Sons

Account, Dirt Mining Ltd e1
Account, Income Free Investing LP
Account, Jungle Systems Inc

Account, X-Sell Holdings

Maps & Directions

L Worive ) e Account, King Software Inc g o

0 Account, Kaos Trading Ltd

Sending and Signing Documents from the wMobile for SugarCRM App
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Sending and signing documents with DocuSign from the wMobile for SugarCRM
App is possible in multiple instances.

1. In Record View, on multiple modules, press on the W button and select
the Sign Document action.

emergencycalsonly = D1o0x =9 1156
<

Account

AC Smith & Sons

. [\ 9

Call Email Map

DETAILS RELATED DASHBOARDS

Office Phone (603) 183-0316

Website Y. Maps & Directions @
Email Address vegan.vegan.hr.ke
kid.hr.kid@example,info
Merge
Biling Address 999 Baker Wa:
BENI Customer Journey

i | D -
Shipping Address 999 Ba sign Documents t,
Santa Muimica oo iuzo USA

Assigned to Sarah Smith @
Teams West lPrimari

2. After pressing the Sign Documents action, a new view with Related
Documents opens.
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Emergency calls only £ w = D100% # 12:11

¢ = Related Documents
All Documents By: Date Modified 4

DocuSign BP Ideas.docx
04/08/2020

Copy of Account Profile Template.docx
04/08/2020

Smith & Sons-Copy of Account Profile Teg
04/08/2020

Smith & Sons-Copy of Account Profile Teg.
04/08/2020

Smith & Sons-Copy of Account Profile Te
04/08/2020

Smith & Sons-Copy of Account Profile Te
04/08/2020

JT) Medical Supply UpCurve Cloud 10
04/09/2020

3. Select the related document(s) that will be sent for signature. Tap on the
Sign Document action.

Emergency calls only % ® = D100% #) 12:15
£ = Related Documents :
All Documents By: Date Modified 4

Smith & Sons-Copy of Account Profile Teis
04/08/2020

Smith & Sons-Copy of Account Profile Teg
04/08/2020

Smith & Sons-Copy of Account Profile Teg
04/08/2020

JT) Medical Supply UpCurve Cloud MSA(Rg:
04/09/2020

Tests.docx

04/09/2020 ([ wrive J e
Smith & Sons-Copy Sign Documents i E
04/09/2020

Smith & Sons-Copy of Account Pro@

Note: If the user tries to tap the Sign Document action without selecting a
related document, a warning message will be raised.
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Emergency calls only W = [0 100% @ 11:56

£ = Related Documents
All Documents By: Date Modified =«

DocuSign BP Ideas.docx
04/08/2020

Copy of Account Profile Template.docx
04/08/2020

Smith & Sons-Copy of Account Profile Te:
04/08/2020

Smith & Sons-Copy of Account Profile Te:
04/08/2020

Smith & Sons-Copy of Account Profile Teg:
04/08/2020

Smith & Sons-Copy of Account Profile Te:
04/08/2020

4. A new DocuSign browser tab will open. Set the signature fields on your
document for each recipient that requires signature.

Emergency calls only W= D98% @ 12:42

4 Copy of Account Profile Template...

.
X
m
(0]
~
m

Mihaela Bulacu vl © |

Standard Fields

) #  Signature

5. Send the document for signature.
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Emergency calls only W = [098% @ 12:43

0O @ ppdemo.docusign.com ®

RECIPIENT PREVIEW SEND
:la Bulacu v 9 0
x # Signature
ndard Fields Recipient
z . Mihaela BulacL
¢ Signature
[v/] Required Field
)5S Initial
™ Datesig... Formatting
Save As Custom |
£ Name

Delete

6. Your recipients will be informed via email to review, sign, and resend the
document to you.

Emergency calls only w7 D98% @ 12:44

< B T =2

Mihaela Bulacu sent you

a document to review
and sign.

REVIEW

DOCUMENT

Mihaela Bulacu
mbulacu@w-systems.com

< @) a

Once the document is signed by all recipients, it will be added to the DocuSign
Envelopes module and to the Documents module.
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Emergency calls only

= DocuSign Envelopes

Q +
All DocuSign Env... By: Date Modified

Copy of Account Profile Template.docx
Global

Copy of Account Profile Template (1).docx
Global

Smith & Sons-Copy of Account Profile Te...
Global

Smith & Sons-Copy of Account Profile Te...
Global

Copy of Account Profile Template (1).docx
Global

Copy of Account Profile Template (1) - D...
Global

Copy of Account Profile Template (0
Global

NG = D73% 6011

= Documents

— Q +
All Documents

By: Date Modified

Dirt Mining Ltd-Copy of Account Profile T...
05/05/2020

Copy of Account Profile Template (1) - D...
04/16/2020

Copy of Account Profile Template (1) - D...
04/16/2020

Copy of Account Profile Template (1) - D...
04/14/2020

Copy of Account Profile Template (1).docx
04/14/2020

Product Quote for Smith&Sons.docx
04/11/2020

Smith & Sons-Copy of Account Pr’o@
04/10/2020

34
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wDrive Integration with wMobile for SugarCRM

e Administering the wDrive Inteqration with wMobile for SugarCRM
e Using the wDrive Integration with wMobile for SugarCRM

Administering the wDrive Integration with wMobile for
SugarCRM

To ensure proper use and deployment of this integration, make sure that you
follow the configuration steps available in the wDrive User Guide.

e Dropbox Integration Configuration
e Google Drive Integration Configuration

e OneDrive Integration Configuration

Before using the wDrive integration with wMobile for SugarCRM on your mobile,
ensure that you make all modules visible for mobile, from your desktop Sugar
Instance. If this step was already configured for another wMobile for SugarCRM
package, please disregard this configuration step.

Note: You must be a SugarCRM administrator to make the necessary changes to
complete the configuration described in this section.
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Go to the Administration page.

From the System section of the Administration page, open the Mobile page.

Configure the system-wide settings according to the specifications of your organization. Users can override some of the default locale settings within their user settings page.

Use the import wizard to easily import records into the

System Settings Configure system-wide setting j Import Wizard
& Sy gs nfigure system-wide settings Imp V aysiam
£ ocale et default localization settings for your system Upgrade Wizard pload and install Sugar upgrades
Local Set default localizat ttings for y yst u Wizard Upload 1 gar upgradi
surrencies Set up currencies and conversion rates anguages Manage which languages are available for users
c Set | L M. hich | lable f
# Repair Check and repair Susr & Search Select modules for the Global Search and configure
m— T T _ full-text searching
o ’ Capture system configuration for diagnostics and - .
Diagnostic Tool . " Connectors Manage connector settings
¥» 240 analysis = e connacior setiing
% Tracker Enable/Disable tracking ER Scheduler Set up scheduled events
Select modules to appear in the browser-based mobile
4] PDF Manager Manage te generate: Mobile v
DF Manage Manage templates for generated PDF files @ Mobile view and in the Sugar Mobile application
&? Web Logic Hooks Manage Sugar Web Logic Hooks wo OAuth Keys OAuth key management

From the Mobile page, make all Modules available in the Disabled Module
column visible for the mobile app.

‘ - Accounts w»  Contacts +  Opportunities v  leads =  Calend

m Cancel

Drag and Drop the modules below to make them available or hidden in the
browser-based and native SugarCRM Mobile application.

Enabled Modules —| Disabled Modules

Accounts Revenue Line Items
Contacts Projects

Leads Referrals Type
Opportunities DocuSign Notes
Quotes DocuSign Envelopes
Referrals

Cases

Dropbox

Calls

Quoted Line ltems
wMaps

Tasks

Offline Settings

Offline enabled

To manage this, drag and drop each module to the Enabled Modules panel.
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‘ - Accounts v Contacts +  Opportunities v  Leads w Calen

ﬂ Cancel

Drag and Drop the modules below to make them available or hidden in the
browser-based and native SugarCRM Mobile application.

Enabled Modules —‘ Disabled Modules

Accounts Projects

Contacts Referrals Type
Leads DocusSign Notes
Opportunities DocuSign Envelopes
Quotes

Referrals

Revenue Line ltems

Cases
Dropbox
Calls

Quoted Line Items

wMaps

Offline Settings
Offline enabled

Once you enable all the available modules from the Disabled Modules panel,
Save your new configuration.

’ v Accounts w  Contacts w  Opportunities v Leads w  Calend

Cancel

Drag\and Drop the modules below to make them available or hidden in the
browsgr-based and native SugarCRM Mobile application.

| Enabled Modules | —| Disabled Modules

Accounts

Contacts

Leads

Opportunities
Quotes

Referrals

DocuSign Notes
Projects

DocuSign Envelopes
Revenue Line Items
Referrals Type

Cases

Offline Settings
Offline enabled

Note: The package configuration should be carried out on your desktop Sugar
instance.

Using the wDrive Integration with wMobile for SugarCRM
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Dropbox
Touch Interactions
Downloading Files
Record Options
1. Open the wMobile for SugarCRM application on mobile.

2. Select wDrive from mobile's widget.

11:31AM ©

= Home Dashboard

Recent Tweets -
@sugarcrm

 J

3. Check that there are 3 tabs for each dashlet (Dropbox, Google Drive, One
Drive).
4. Navigate to Dropbox dashlet and select.
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11:31AM G

Home Dashboard

Recent Tweets - My Contacts
@sugarcrm

L

Pipeline Top 10 Sales Revenue

Line Items

¥

&)
Google Drive
o

©
IR

5. Slide to the right and check the following options are available:
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11:31AM ©

< = Dropbox t}

W % -

Delete Create Link Share

'. ImiPlacSaratelele

)

Silv

\

Sugar Mobile

|

ay Sugar10

9
E 20181119_131405.jpg
April 6th 2020 4:08:09 pm

A
h Get Started with Dropbox.pdf
September 5th 2019 3:14:35 pm

[
.Gitlab.odt

September 11th 2019 2:40:47 pm
L
. Mervis Packages.xlsx
September 11th 2019 12:14:42 pm 0

[ | @ <
6. Delete - tapping on the Delete action will remove the file from both the
mobile and desktop dashlet.
7. Copy Link - Or Create Link, if the link was not previously created. Tapping
on this action will copy the link of the Dropbox document to the user's
clipboard.
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146 AM © W £ = CGD

£ = Dropbox :}
By: Name = Q
P 4.02.2020
= ImiPlacSaratelele
P Silv
P.-Sugar Mobile
= Sugar10

Y
EZDWB’\ 119_131405.jpg
April 6th 2020 4:08:09 pm

A
h Get Started with Dropbox.pdf
September 5th 2019 3:14:35 pm

A
-G\t\ab.odt

September 11th 2019 2:40:47 pm

A
. Mervis Packages.xIsx

8. Share - this option allows users to share files from the Dropbox dashlet. To
manage this, fill in the email address of the users with whom you want to
share the file and then tap Share.

22/114



3)
e

TMATAM T W ¢

Cancel 4.02.2020

% Link Already Created Copy Link

Share the resource with
mbulacu@w-systems.com —x-.

® sivia

» - sbulacu@w-systems.com Owner v
. Silvia Bulacu
. - silviabulacu21@gmail.com Can Edit v

The user will be then added to the list below.
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11:47 AM ©

Cancel 4.02.2020

Gy Link Already Created

@ sivia

o - sbulacu@w-systems.com

Miha Bulacu
» - mbulacu@w-systems.com

Silvia Bulacu
i -silviabulacuﬂ@gma\’l.tom

C Loading..

From here, you can set different permissions for each user.

Copy Link

Share

Owner X
Can Edit v

Can Edit v

S
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11:48 AM ©

Can Edit

Can View

Remove Access

To remove access to a previously shared file, tap on the Remove Access option
associated with the user's email account.

Create Sugar Documents
wDrive for wMobile for SugarCRM users can quickly create and add files to the

Documents module from the Dropbox dashlet. For this, navigate to the Accounts
module and select the wDrive option from the W menu.
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12:10PM © ol

D)

+

= Accounts

0O

All Accounts By: Date Modified o
ASC

Dirt Mining Ltd el
St. Petersburg

Income Free Investing LP
Cupertino

Jungle Systems Inc
Santa Fe

Smith & Sons

Santa Monica

Anytime Air Support Inc
Salt Lake City

X-Sell Holdings
Kansas City

King Software Inc

Spend Thrift Inc e

Alabama

O Loading... @

| | O] |

Select the Dropbox option.
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12:10PM ©

= Accounts Q +

All Accounts By: Date Modified

4

ASC

Dirt Mining Ltd e1
St. Petersburg

Income Free Investing LP
Cupertino

Jungle Systems Inc
Santa Fe

Smith & Sons
Santa Monica

Anytime Air Support Inc
Salt Lake City

X-Sell Holdings
Kansas City

| Loneorve] @
King Software Inc
Ransas(City Google Drive

Spend Thrift Inc e

Alabama

O Loading... e

Slide on the desired document and tap the More option.

271114



12211PM B £

- P
< = 4.02.2020 *8
< Dropbox By: Name = Q
) %
Delete Create Link More

L
h null.pdf.pdf

April 2nd 2020 4:51:52 pm

W

|
@
A

Choose the Create Sugar Document action from the pop up screen.

28/114



Select Action

Share

Create Sugar Document

CANCEL
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121MPM B ¥ aill =

< = 4.02.2020 2}
< Dropbox By:Name = Q
W %
Delete Create Link More

A
h null.pdf.pdf

April 2nd 2020 4:51:52 pm

Document bkup.php created

After the document is created, it will be added to the Documents module.
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@ wDrive Starting Path

©Q s
@ quoted Line Items
@ wmaps
© Tasks
€ pocuments

@ ColumnSet_Configurations

| Meetings
@ wMapsLocations
@ Employees
@ Notes

Reports

@ Emails

€ About
£+ Settings
Q Desktop Version

(% LogoOut

Here you will find the document created by using the Create Sugar Document
action.
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= Documents Q <+
All Documents By: Date Modified o
bkup.php
07/08/2020

Generate Labels Accounts Template1.docx
05/21/2020

Copy of Account Profile Template (1).docx
05/21/2020

Dirt Mining Ltd-Copy of Account Profile Tem...
05/05/2020

Copy of Account Profile Template (1) - DOCU...
04/16/2020

Copy of Account Profile Template (1) - DOCU...
04/16/2020

Copy of Account Profile Template (1) - DOCU...
04/14/2020

Copy of Account Profile Template (1).docx
04/14/2020

Product Quote for Smith&Sons.docx
04/11/2020

O Loading... @

] O] 4

If the user tries to create a Sugar document by using the same file twice or more,
wMobile for SugarCRM will raise a warning:
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< = 4.02.2020 <
< Dropbox By: Name = Q
W %

Delete Create Link More

9
h null.pdf.pdf

April 2nd 2020 4:51:52 pm

bkup.php already exists in Sugar system

] O <4

This action can also be used for Record View. For this, navigate to an account's
Record View and press on the wDrive widget.
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< = Account :

AC Dirt Mining Ltd e1

. [\ Q

Email

DETAILS RELATED DASHBOARDS

Office Phone (603) 995-6451
Website www.salesthe.de

Email Address  phone.beans.im@example.net

kid.phone@example.co.uk

Billing Address 67321 West Siam St.
St. Petersburg NY 30206 USA

Shipping Address 67321 West Siam St.
St. Petersburg NY 30206 USA

Assigned to Chris Olliver
Maps & Directions
3

Teams East (Primary)

wDrive } @
4

Customer Journey E

Sign Documents E

West

Select a Dropbox file and slide on it.
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AC Dirt Mining Ltd e1

(= [ Q

Call Email

DETAILS RELATED DASHBOARDS

Office Phone (603) 995-6451
Website www.salesthe.de

Email Address phone.beans.im@example.net

kid.phone@example.co.uk

Billing Address 67321 West Siam St.
St. Petersburg NY 30206 USA

Shipping Address 67321 West Siam St.
St. Petersburg NY 30206 USA

Assigned to Chris Olliver

Teams East (Primary)

wes (@)
Google Drive 0

a O

Choose the more actions option in the top right corner of the screen.
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{ = 4.02.2020 b
< Dropbox By: Name = Q
A
. bkup.php
June 12th 2020 1:09:18 pm
] %
Delete Create Link More
| @ <4

Select the Create Sugar Document option from the pop up screen. This will
create a Sugar document that will be automatically saved to the Documents

subpanel in Record View.
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= Account H

AcC Dirt Mining Ltd el

. [\ Q

Call Email

DETAILS RELATED DASHBOARDS
@ Tasks (1) o
@ notes(1) +
[Ac) +
@ Emails (9)

@ Contacts (8) +
@ Opportunities (6) +
(] +
e Cases (5) +
@ Revenue Line Items (10+)

(o) +

@ Documents (6) +

5 Y
@ Referrals (9)
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1217PM © al = GD
< = Related Documents

All Documents By: Date Modified
null.pdf.pdf
07/08/2020

Dirt Mining Ltd-Copy of Account Profile Tem...
05/05/2020

Copy of Account Profile Template (1) - DOCU .
04/16/2020

Copy of Account Profile Template (1) - DOCU i
04/16/2020

Copy of Account Profile Template (1) - DOCU.¢
04/14/2020

Copy of Account Profile Template (1).docx
04/14/2020

[ ] @ 4

Create Folder
Users can create folders directly from the Dropbox option of the wMobile widget.

1. Navigate to the Accounts module and choose the wDrive option from the W
widget.
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= Global Search Q 5

Recently Viewed

Account, Dirt Mining Ltd el

Account, Income Free Investing LP
Account, ASC

Account, X-Sell Holdings

Account, Smith & Sons

Account, Anytime Air Support Inc
Account, Nelson Inc

Account, Overhead & Underfoot Ltd.

Maps & Directions N’I

Account, Pullman Cart Compa

. -
wDrive =D

Account, Avery Software Co

2. Choose the Dropbox option.
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= Global Search Q H
Recently Viewed

Account, Dirt Mining Ltd e1
Account, Income Free Investing LP
Account, ASC

Account, X-Sell Holdings

Account, Smith & Sons

Account, Anytime Air Support Inc

Account, Nelson Inc

Q
Account, Overhead & UnderfG0t LtQ.
a

Account, Pullman Cart Comp, =Dmpbox c]

Account, Avery Software Co e

3. From the Menu Option on the top right side of the screen (the three dots),
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{ =

4.02.2020

-
Dropbox 2 B
Q

By:Name 4

v

ImiPlacSaratelele

v

"

Silv

"

Sugar Mobile

v

Sugar10

LY
B 20181119_131405.jpg
April 6th 2020 4:08:09 pm

LY
h Get Started with Dropbox.pdf
September 5th 2019 3:14:35 pm

LY
.Git\ab,odl

September 11th 2019 2:40:47 pm
LY
. Mervis Packages.xlsx
September 11th 2019 12:14:42 pm 0
_

4. Tap the Create Folder button.
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501PM © Tl G
Q B uploadFile

v

< Share Options

-@

Set As Starting Path
Upload Merged Document

Upload Merged To PDF Document

5+ I+

Upload sugar Document

[# Logout

O

5. Name and Save your folder.

@
A
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Cancel Create New Folder

Folder Name

Q Loading
© < 5 « o
Q1 Wz E3 Ra Ts Ys U7 Ia 09

A S DF GH J KL
# Z X CVBNWM
7123, ©

The folder will be created and saved on the Dropbox dashlet on both your mobile
application but also on your desktop instance.
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= Dropbox

o
L #

By:Name =« Q

\

4.02.2020

\!

ImiPlacSaratelele

\!

Miha test

\!

Silv

\!

Sugar Mobile

\!

*

4® Dropbox/ E O 1o
Sugar10 R
O

A
Ezowgw 119_131405.jpg
April 6th 2020 4:08:09 pm

LY
h Get Started with Dropbox.pdf
September 5th 2019 3:14:35 pm

LY
. Gitlab.odt

N
September 11th 2019 2:40:47 pm o .
5 [s8) 20181119 131405, April 6th 2020 4:08:09 pm S -
3‘_:{\_1':*_"7_‘1_\_ 0.. July8th20205:05:31 pm |- |

September 5th 2019 3:14:35 pm IR

September 11th 2019 12:14:42 pm €5 =

B Gitlab.odt September 11th 2019 2:40:47 pm S5 v

Deleting Files and Folders

To delete files or folders from the Dropbox dashlet for wMobile for SugarCRM,
slide on any document or folder and tap the Delete button.
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Confirm

Do you want to remove "Miha\test" from
Dropbox?

CANCEL

Uploading Files to Dropbox

By using the same top-right menu from the Dropbox application, users quickly
upload files to the application.

1. Tap on the three dots on the top of your screen.
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D
< = Related Documents E]
All Documents By: Date Modified
null.pdf.pdf
07/08/2020

Dirt Mining Ltd-Copy of Account Profile Tem..;
05/05/2020

Copy of Account Profile Template (1) - DOCU.i
04/16/2020

Copy of Account Profile Template (1) - DOCU.i:
04/16/2020

Copy of Account Profile Template (1) - DOCU.
04/14/2020

Copy of Account Profile Template (1).docx
04/14/2020

O

2. Tap the Upload File button from the menu that will appear.

|
@®
A
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E3 Create Folder

@} b Upload File

l<: Share Options

vw

? Set As Starting Path

ﬁ Upload Merged Document

ﬁ Upload Merged To PDF Document
ﬁ Upload sugar Document

(# Logout

)

3. Select the local folder from where to upload the files.
4. Tap on the file that you wish to upload to your mobile Sugar app.

] @ |
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5:05PM © il G

= o
{ = Dropbox &

"

Uploading Screenshot_2020-07-08-17-04-21-
826_com.wmobileforsugarcrm.crm.jpg...

5. Once the Upload screen disappears, you will be able to find your document
to the Dropbox location where you uploaded it on both the mobile
application and your desktop Sugar instance.
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5:05PM © e

u
>4
Dropbox %

@

A
1]

By: Name < Q

'- ImiPlacSaratelele

=S\\v

=SugarMob1\e

= sugar1o Dropbox for... ~ * Create ~
LY

BZMBWHQJSMOSJ% (3 sugaro

April 6th 2020 4:08:09 pm

D Sugar Mobile

LY
h Get Started with Dropbox.pdf
4.02.2020
September 5th 2019 3:14:35 pm (3 4022020
0 @ Get Started with ...~ September 5th 2019 3:1
. Gitlab.odt %
September 11th 2019 2:40:47 pm - Mervis Packages... ~ September 11th 2019 12
Ly 0y
tlz September 11th 2019 2:«
. Mervis Packages.xIsx . Gitlab.odt P
September 11th 2019 12:14:42 pm
’ ° @ 20181119_13140 April 6th 2020 4:08:09 pr

Y
E Screenshot_2020-07-08-17-04-21 -BQ @ Screenshot 2020-...  July 8th 2020 5:05:31 pm

July 8th 2020 5:05:31 pm

Screenshot_2020-07-08-17-04-21-
826_com.wmobileforsugarcrm.crm.jpg|

Share Options

Users can quickly share the files and folders uploaded to their Dropbox dashlets.
follow the steps below to manage this.

1. Go to the Accounts Module and tap on the W widget. Choose the wDrive
option available there.
2. Go to the right menu and press Share Options.
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: [ +]

Create Folder

0O
(4

Upload File

Py

Share Options

? Set As Starting Path

ﬁ Upload Merged Document
ﬁ Upload Merged To PDF Document
ﬁ Upload sugar Document
(# Logout
L ] @ 4

3. Open a file and tap on the right Menu; select Share Options.
4. Enter a valid email address and press Share.
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Cancel 4.02.2020

G Link Already Created Copy Link

Share the resource with:

mbulacu@w-systems.com \—q(,

® sivia

. -sbulacu@w—systems.ccm Owner v

. Silvia Bulacu
» - silviabulacu21@gmail.com Can Edit v

G Loading

5. An email with the link to the shared file will be sent to the email address
provided.
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< B U &

Silvia shared "4.02.2020" with
YOu | Inbox

e Silvia (via Dropbox)
tome v

Hi Miha,

SEN ) invited
you to edit the folder "4.02.2020" on

Dropbox

Go to folder

Enjoy!
The Dropbox team

Set as Starting Path

When within a folder, users can set that folder as a new starting path. If the user
wants to add a custom starting path (if not added in Administration), they can
select which folder will be the starting path for the Dropbox dashlet, then tap on

the top right menu (the three dots).
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v

Create Folder

Ea
Q b Upload File
<

Share Options

'? Set As Starting Path

Upload Merged Document

Upload Merged To PDF Document

[+ > 4

Upload sugar Document

(# Logout

By default, the dashlet will show the paths defined in Google Drive Settings on
each module. The parent folder will be opened if no path is defined for modules on
record view.

Custom paths can be defined on either List View or Record View.
Upload Sugar Documents

Users can quickly upload Sugar Documents to their Dropbox Integration with
wDrive for Mobile.

To manage this, go to the Accounts module, open a record, and tap on the W
widget.

Select wDrive.

Open the Dropbox integration.

. Tap on the Right menu (the three dots on top of the screen).

Select Upload Sugar Documents and check that the document is uploaded
into Dropbox, after the right path is created.

B WN -
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4 Create Folder

Q B uploadFile
R: Share Options
? Set As Starting Path

ﬁ Upload Merged Document

Ej Upload Merged To PDF Document

§ Upload sugar Document

(# Logout

v
e

Google Drive

The Google Drive Integration with wDrive for wMobile for SugarCRM shares the
same functionality with the Dropbox Integration. To perform any of the actions
described in the Dropbox section, but with Google Drive, tap on the Google Drive
integration instead.

Please refer to the steps above for any Google Drive integration functions and
actions.

One Drive

The OneDrive Integration with wDrive for wMobile for SugarCRM shares the same
functionality with the Dropbox Integration. To perform any of the actions described
in the Dropbox section, but with the OneDrive Integration, tap on the OneDrive

integration instead.

Please refer to the steps above for any OneDrive integration functions and actions.
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wDocs Integration with wMobile for SugarCRM

e Administering the wDocs Integration with wMobile for SugarCRM
e Using the wDocs Integration with wMobile for SugarCRM

Administering the wDocs Integration with wMobile for
SugarCRM

To ensure proper use and deployment of this integration, make sure that you
follow the configuration steps available in the wDocs User Guide.

Before using the wDocs integration with wMobile for SugarCRM on your mobile,
ensure that you make all modules visible for mobile, from your desktop Sugar
Instance. If this step was already configured for another wMobile for SugarCRM
package, please disregard this configuration step.

Note: You must be a SugarCRM administrator to make the necessary changes to
complete the configuration described in this section.

Go to the Administration page.

From the System section of the Administration page, open the Mobile page.

[system |

(;:':'T'H'; Ire the system-wide settings according to the specifications of your organization. Users can override some of the default locale settings within their user settings page

Capture system configuration for diagnostics and =

in the browser-based mobile

From the Mobile page, make all Modules available in the Disabled Module
column visible for the mobile app.
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‘ - Accounts »  Contacts w

m Cancel

Drag and Drop the modules below to make them available or hidden in the

Opportunities v  leads

browser-based and native SugarCRM Mobile application.

Calend

Enabled Modules
Accounts
Contacts
Leads
Opportunities
Quotes
Referrals
Cases
Dropbox
Calls
Quoted Line Items
wMaps

Tasks

|

| Disabled Modules |

Revenue Line ltems
Projects

Referrals Type
DocuSign Notes
DocuSign Envelopes

Offline Settings
Offline enabled

To manage this, drag and drop each module to the Enabled Modules panel.

‘ v Accounts w»  Contacts w

w Cancel

Drag and Drop the modules below to make them available or hidden in the

Opportunities »  Leads w

browser-based and native SugarCRM Mobile application.

Calen

| Enabled Modules I

Accounts
Contacts
Leads
Opportunities
Quotes

Referrals

i

Revenue Line Items

Cases

Dropbox

Calls

Quoted Line Items

wMaps

Disabled Modules
Projects
Referrals Type
DocuSign Notes

DocuSign Envelopes

Offline Settings
Offline enabled

Once you enable all the available modules from the Disabled Modules panel,
Save your new configuration.
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Accounts w  Contacts v  Opportunities v  Leads v  Calend

Drag\and Drop the modules below to make them available or hidden in the
browskr-based and native SugarCRM Mobile application.

| Enabled Modules I T Disabled Modules

Accounts

Contacts

Leads

Opportunities
Quotes

Referrals

DocuSign Notes
Projects

DocuSign Envelopes
Revenue Line ltems

Referrals Type

Cases

Offline Settings
Offline enabled

Note: The package configuration should be carried out on your desktop Sugar
instance.

Using the wDocs Integration with wMobile for SugarCRM
Single Record Merge

The wDocs integration with wMobile for SugarCRM supports single merge actions
for PDF, Microsoft Word and Microsoft Excel files. The Single Merge action is
available for both record view and list view.

1. To use the Single Merge function, go to a module for which you have
Document templates created in the Documents module (Accounts module,
in this example).

2. Tap on the W widget and choose the Merge Document action.

57/114



Account H

AC Income Free Investing LP

(W ] 9 ®

Call Email

DETAILS

Office Phone

Website

Email Address

Tags

Billing Address

Shipping Address

Assigned to

Teams

3. Select what type of file you want to merge your information into.

RELATED DASHBOARDS
(243) 265-4805
www.kidhr.cn

mbulacu@w-systems.com

321 University Ave.
Cupertino NY 93207 USA

321 University Ave.
Cupertino NY 93207 USA

Chris Olliver

LIl Maps & Directions @
(&)
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< = Account

AC Income Free Investing LP

(= = 9 ®

Call Email Map

DETAILS RELATED DASHBOARDS
Office Phone (243) 265-4805
Website www.kidhr.cn

Email Address mbulacu@w-systems.com

Billing Address 321 University Ave.
Cupertino NY 93207 USA

Shipping Address 321 University Ave.
Cupertino NY 93207 USA

Assigned to Chris Olliver

Teams East (Primary)

4. A new screen with document templates will open once you select your file
type. Choose the template from the drawer.
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12:14PM ©

Cancel Select Template

Quote Template.docx
06/19/2020

Quote Template.docx
06/19/2020

Copy of Account Profile Template (1) (1).docx
05/26/2020

O
- e <

5. Name your merged document and press OK.
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12:14PM ©

Please enter the document filename:

Income Free Investing LP - Quote
Template.docx

™

CANCEL OK |

6. Once the merge is complete, you will be notified by a pop up on the bottom
of the screen.
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£ = Document

Income Free Investing LP -
Quote Template.docx

Do

DETAILS RELATED

Publish Date 07/09/2020
Category

Sub Category

Status

Teams Global (Primary)

You successfully created the Documentincor \v
Free Investing LP - Quote Template.docx y

| @ 4

7. The name of the document will be, by default, the name of your selected
record followed by the name of the template used for the merge, as you can
observe above.

The merged documents will be automatically saved on the Documents Subpanel in
record view, and in the Documents module.
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1215PM 1 il W D 10:34 AM ©

{ = Account Q Administrator — Documents Q +

@ Accounts By Type By Industry All Documents By: Date Modified

Income Free Investing LP

Income Free Investing LP - Quote Template.d..
07/09/2020

@ Home Dashboard

M? , Q Global Search
R : a
Merge to Word - Quote Template 06-30-2020
DETAILS RELATED DASHBOARDS @ Docusign Notes 06/30/2020
+ @ whMaps Merge to Word - Quote Template 06-30-2020
06/30/2020
@ + @ wDrive Starting Path
Quote Template - Opps.docx
@ + o Quoted Line Items 06/24/2020
@ + @ DocuSign Envelopes Quote Template - Opps.docx
124/,
@ Emails (4) @ . 06/24/2020
uotes
@ + Quote Template - Opps.docx
@ +
@ wDocsMergeRequests Quote Template - Opps.docx
o® + 06/24/2020
@ @ wMapsLocations
+ Quote Template - Opps.docx
@ 0 Accounts 06/24/2020
o + @ wealendar Quote Template - Opps.docx
06/24/2020
@ Documents (1) e Contacts
Kaos Trading Ltd-Quote Template - Op
o] ® Leass 06/24/2020

[ |
()
A

Once the merge is complete, you can download it to your local device.

wMaps Integration with wMobile for SugarCRM

e Administering the wMaps Integration with wMobile for SugarCRM
e Using the wMaps Integration with wMobile for SugarCRM

Administering the wMaps Integration with wMobile for
SugarCRM

To ensure proper use and deployment of this integration, make sure that you
follow the configuration steps available in the wMaps User Guide.

Before using the wMaps integration with wMobile for SugarCRM on your mobile,
ensure that you make all modules visible for mobile, from your desktop Sugar
Instance. If this step was already configured for another wMobile for SugarCRM
package, please disregard this configuration step.

Note: You must be a SugarCRM administrator to make the necessary changes to
complete the configuration described in this section.
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Go to the Administration page.

From the System section of the Administration page, open the Mobile page.

Configure the system-wide settings according to the specifications of your organization. Users can override some of the default locale settings within their user settings page

Use the import wizard to easily import records into the

£ System Settings Configure system-wide settings Import Wizard system
£D Locale Set default localization settings for your system 4+ Upgrade Wizard Upload and install Sugar upgrades
£ Currencies Sel up currencies and conversion rates B0 Languages Manage which languages are available for users
P Repair Cheok and repair Sugar & Search Select modules for the Global Search and configure
- — full-text searching
‘\E)’ Diagnostic Tool (”’:fi"lsrﬁ system configuration for diagnostics and @ Col clors Manage connector settings
E— a S E—
%@ Iracker Enable/Disable tracking ER Scheduler Set up scheduled events
[2 PDE Manager Manage templates for generated PDF files @ Mobile Select modules to appear in the browser-based mobile
S . . — view and in the Sugar Maobile application
&2 Web Logic Hooks Manage Sugar Web Logic Hooks wa OAuth Keys OAuth key management

From the Mobile page, make all Modules available in the Disabled Module
column visible for the mobile app.

’v Accounts »  Contacts w  Opportunities »  lLeads w»  Calend

m Cancel

Drag and Drop the modules below to make them available or hidden in the
browser-based and native SugarCRM Mobile application.

Enabled Modules T Disabled Modules ‘

Accounts Revenue Line Items
Contacts Projects

Leads Referrals Type
Opportunities DocuSign Notes
Quotes DocuSign Envelopes
Referrals

Cases

Dropbox

Calls

Quoted Line ltems
wMaps
Tasks

Offline Settings
Offline enabled

To manage this, drag and drop each module to the Enabled Modules panel.
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’ v Accounts v

ﬂ Cancel

Drag and Drop the modules below to make them available or hidden in the

Contacts v

Opportunities v

browser-based and native SugarCRM Mobile application.

Enabled Modules

Accounts
Contacts
Leads
Opportunities
Quotes

Referrals

i

Revenue Line ltems

Cases

Dropbox

Calls

Quoted Line Items

wMaps

Disabled Modules

Projects
Referrals Type
DocuSign Notes

DocuSign Envelopes

Leads w

Offline Settings
Offline enabled

Once you enable all the available modules from the Disabled Modules panel,
Save your new configuration.

-

Cancel

Drag\and Drop the modules below to make them available or hidden in the

Accounts v

Contacts ¥

Opportunities v

browsgr-based and native SugarCRM Mobile application.

Leads w

Accounts

Contacts

Leads
Opportunities
Quotes

Referrals

DocuSign Notes
Projects

DocuSign Envelopes
Revenue Line Items
Referrals Type

Cases

| Enabled Modules I

=

Disabled Modules

Offline Settings
Offline enabled

Note: The package configuration should be carried out on your desktop Sugar

instance.

Using the wMaps Integration with wMobile for SugarCRM
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List View
e List View Directions

Users can generate directions between their mobile devices and the location of
geocoded records of a module, on a map. To generate directions, tap on the W
widget in list view, in a module where you have the wMaps integration with
wMobile for SugarCRM configured. Select Maps & Directions.

4:16PM &

= Contacts Q +
All Contacts By: Date Modified

Joey Customer

Terry test

Seller Test

Jerry Doe

George Glass

Andi Abba

Martin Onofrei

George Glass Maps & Directions

Andi Abba 0

From the new menu that will appear, select Directions.
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= Contacts Q +
All Contacts By: Date Modified

Joey Customer

Terry test

Seller Test

Jerry Doe

George Glass

Andi Abba

Lorecior-] & )

by...
Martin Onofrei
George Glass @ e

Andi Abba @

A new map with directions between your local device and geocoded records will be
generated.
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< O

7l =R
95 Prospect Park West, Brookl...

©  43A W 13th St, New York, NY 1...
£ 20 min

+
&

v
# & &

/ Ay e

@)

10‘30:‘

Loans Simpsons 9 :

Q

72

21 min

BROOKLYN

Prospect Park
&y

20 min (5.7 mi)

Fastest route, the usual traffic

®

@

i= Steps & more
o @® |

e List View Map

Open the wMobile for SugarCRM app on your mobile device. Go to a Module for

which you have the wMaps Integration with wMobile for SugarCRM configured.
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f—?‘ Administrator
~wC  wClusterBarChart
@ DocuSign

@ Home Dashboard
Q Global Search

@ Accounts

@ Leads

@ Opportunities

@ Quotes

@ Referrals

@ DocuSign Notes
@ DocuSign Envelopes
@ Revenue Line Items

@ Referrals Type

@ Cases

@ wDrive Starting Path

Choose a record and slide on it. Tap on the three dots for More options.

2:08PM ©
= Accounts Q +
All Accounts By: Date Modified

Jimmy Seller BusinessName
El Paso

Joe Buyer BusinessName
Dallas

Name
Plano

aurel
craiova

Anluzien
Timisoara

Test - Rick the Lender
Tampa

AT&T
San Andreas

Todd Gore Homes

Kendira SC
Specflow

X-Sell Holdings 0

Santa Fe
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)
®

= Accounts Q +

All Accounts By: Date Modified

ne " '@ asn

Edit Delete More

Joe Buyer BusinessName
Dallas

Name
Plano

aurel
craiova

Anluzien
Timisoara

Test - Rick the Lender
Tampa

AT&T

San Andreas

Todd Gore Homes

Kendira SC
Specflow

X-Sell Holdings @
Santa Fe

| @ <

A popup window will open. Choose Map from the options available.
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Select Action

Call

Favorite

CANCEL

The next view you will be provided with is a view of the record, mapped.
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& 5555 Oaktree LN,EIPas... X &

u'ra”‘ ~

3
Bernal Industrial Sales
°0ak Tree Ct
Google
Partial matches
ktree LN,El Paso, TX,79772

“Oaktree LN,El Paso, TX,79772' Don't see what you

Oak Tree Ct ADD A PLACE

Valley Creek South + EI P;

'
] @ |

e List View Nearby

Users can also filter records in List View by distance from the device. To manage
this, open the wMobile for SugarCRM app on your mobile device. Go to a module
where you have the wMaps package configured, tap on the W widget and choose

the Maps & Directions option.
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4:16PM ©

= Contacts Q +
All Contacts By: Date Modified

Joey Customer

Terry test

Seller Test

Jerry Doe

George Glass

Andi Abba

Martin Onofrei

George Glass Maps & Directions @

Andi Abba 0

From the available options, select Nearby.
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416PM ©

= Contacts Q +

All Contacts By: Date Modified

Joey Customer

Terry test

Seller Test

Jerry Doe

George Glass

Andi Abba

Martin Onofrei

George Glass

Andi Abba

You will be provided with multiple distance options to filter your records from, but
also with a Custom distance option. Here you can input values between 1 and 250
miles. For this example, we will use the Custom distance option.
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416 PM ©

= Contacts Q <+
All Contacts By: Date Modified
Joey Customer
Terry test
Seller Test
Jerry Doe
George Glass
Andi Abba o
0
o0
Martin Onofrei @ o
o0
George Glass ° o
Andi Abba
] @® <

For this example, we will set the Custom distance filter to 250 miles and press
OK.
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416PM ©

Confirm
Distance(1-250 Miles)

250 |

|

® ac ® cr g - ¢
12 3 45 6 7 8 9 0
@ # $ _ &

-\« *

A new List View of the module selected (Contacts in our example) will open with
the filtered records within the set distance from the mobile device the search was
performed from. Next to the name of each record will be displayed the distance
from the mobile device the search was performed on.
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412PM ©

= Contacts Q <+

All Contacts By: Date Modified

Sondra Seabury
Mgr Operations

Distance: 30.9 Km

Cleora Eck
Mgr Operations
Distance: 32.4 Km

Elmer Lafuente
Director Operations
Distance: 33.2 Km

Florencia Padgett
Director Operations
Distance: 80.7 Km

Parthenia Amerine
President
Distance: 80.7 Km

Jeana Schimke
VP Operations
Distance: 109.4 Km

Leora Emmett
Senior Product Manager
Distance: 109.4 Km

Alia Portnoy

President
Distance:

Record View
e Record View Directions

Users can also generate directions between geocoded records. First, an admin
must add the following two fields to the Mobile DetailView layout:

e Geocoding Latitude
e Geocoding Longitude

For more information on editing the Mobile DetailView, refer to the Studio
documentation in the Sugar Administration Guide.

To generate directions between geocoded records, open the wMobile for
SugarCRM app on your mobile device, go to Record View on a module where you
have the wMaps configured and tap on the W widget.
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{ = Contact H

8 Joey Customer

(" = Q

Call Email Map
DETAILS RELATED DASHBOARDS
Title

Account Name  Joey Customer
Office Phone

Mobile (972) 555-1212
Home

Email Address

Tags

Primary Address 95 Prospect Park West
Brooklyn New York 11215 US

Alternate Address

Assigned to

Teams 15 (Prim G K Directions @

Administrator

Choose the Maps & Directions option available.
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< = Contact

‘ Joey Customer

(" [ Q

Call Email Map

DETAILS RELATED DASHBOARDS
Title

Account Name  Joey Customer
Office Phone

Mobile (972) 555-1212
Home

Email Address

Primary Address 95 Prospect Park West @
Brooklyn New York 1121

Alternate Address

Assigned to Measurement Unit e

Teams 15 (Primary) 9

Administrator @

Doing so will open a few mapping actions. To generate directions between your
device's location and the record you are viewing, select the Directions option

available in the menu.
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3:50 PM © Tl

€« O 19 SpearRd

© 95 Prospect Park West *4,
l 8 1hrs5 B — f Mhr & 1hrs oﬁ,ahra%
M D Tarrytown @
‘Tﬁ H.:m;;@y 444 @ 9
White PI
Ridgewood,
U @]
@
Paramus 5
< Yonkers %

Paterson % New Roche
Hackensck
Clifton
ontclair /
1 hr 5 min
Tolls &
o5} = 255,
Newacré QUEENS
9 —
W Lo7e)
y ®
zabeth \ \
/g @
195/

1hr 5min (37 mi)

Fastest route now, avoids congestion on FDR Dr

[ ] @ <

You will be provided with a map of the fastest route, and the necessary time to get
to your destination by using different transportation methods.

e Record View Map

The wMaps integration with wMobile for SugarCRM also allows users to see the
record's location on a pushpin on a map. To manage this, navigate to the W
widget and choose Map & Directions.
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{ = Contact

‘ Joey Customer

. = Q

Call Email

DETAILS RELATED DASHBOARDS

Title

Account Name  Joey Customer
Office Phone

Mobile (972) 555-1212
Home

Email Address

Tags

Primary Address 95 Prospect Park West
Brooklyn New York 11215 US

Alternate Address

Assigned to

Teams [IEYGIINE, Maps & Directions @

Administrator

From the available options, choose Map.
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= Contact :

a Joey Customer

b AL L AP A

Email Map

DETAILS RELATED DASHBOARDS
Title
Account Name  Joey Customer
Office Phone
Mobile (972) 555-1212
Home
Email Address

Tags

Alternate Address

Assigned to

[}
Teams 15 (Primary) @ 9

Administrator

A map with a pushpin location of the record will open immediately.
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8:39AM ©

< = wMaps
Ramsey FEdil RIVEN I'T'D
D
” - s
o Wyckoff \ (57,
N M\
e Ridgewood Greenvillg/P
Hafri:
Mamarong
'ayne Yonkers
Paterson Mount verfioh [ New Roc
Hagckensack 2
Cliffon e
Fort'Lege
na —
s o BItnx 95 ) Port Wa
North Bergen

field”  West,New York pmanhattan horth H"

R 52 NewNorkl ®f @ .

1dton Newark Gard
Iside
X Bayonn @ Vall
ith {
Stdten Joey customer pue
n ol S Y
@D staten Inwood
2 Island
; Lc
wrthiig
KilP
Raritan Bay-—..
iboy '
et Keansburg
s Middletown  Highlands
inville Rumson
Red Bank

s

Lincroft  Oceanport

[ ] @ |

e Record View Nearby

If you plan to visit more records at once in your field work, you can easily find
records geocoded in the proximity of your initial record. To manage this, tap on the
W widget and choose Map & Directions.
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< = Contact

‘ Joey Customer

. = 9

Call Email

DETAILS RELATED DASHBOARDS

Title

Account Name  Joey Customer
Office Phone

Mobile (972) 555-1212
Home

Email Address

Tags

Primary Address 95 Prospect Park West
Brooklyn New York 11215 US

Alternate Address

Assigned to

Teams FEYGIRIGE. Maps & Directions -

Administrator 0

You will be provided with multiple mapping options. Choose Nearby.
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< = Contact

‘ Joey Customer

. [\ 9 »

Email Map

DETAILS RELATED DASHBOARDS

Title

AccountName  Joey Customer
Office Phone

Mobile (972) 555-1212
Home

Email Address

LoeciorsY &

Primary Address 95 Prospect Park West @YE]4]
Brooklyn New Yq emss

Alternate Address

Measurement Unit
Assigned to
S .-] - )

Administrator @

You will be provided with multiple distance options to filter your records from, but
also with a Custom distance option. Here you can input values between 1 and 250
miles.
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9:12AM ©

{ = Contact

‘ Joey Customer

L = Q

Call Email

DETAILS RELATED DASHBOARDS

Title

Account Name Joey Customer

Office Phone

Mobile (972) 555-1212

Home

Email Address Custom

Tags 100

Primary Address 95 Prospect Park
Brooklyn New York 12‘\

Alternate Address

S
o
o

Assigned to

e Q
o0
o
0
o
00

Teams 15 (Primary)

Administrator .

For this example, we will use the Custom distance option. Once you tap on the
Custom option, a popup window where you can enter your distance will open.
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8:57 AM ©

Confirm
Distance(1-250 Miles)

250|

CANCEL

Q a2 ® o¢r @ -
12 3 45 6 7 8 90
@ # $ _ &

=\< *

Once you enter your distance, press OK. A new List View of the module where you
find yourself in will open, with records filtered within the distance selected. Next
to each record will be the distance from the starting record.
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8:56 AM &

= Contacts Q +
All Contacts By: Date Modified

Sondra Seabury
Mgr Operations

Distance: 30.9 Km

Cleora Eck
Mgr Operations
Distance: 32.4 Km

Elmer Lafuente
Director Operations
Distance: 33.2 Km

Florencia Padgett
Director Operations

Distance: 80.7 Km

Parthenia Amerine
President
Distance: 80.7 Km

O

e Record View Route

Users can define a route between geocoded records. To manage this, open the
wMobile for SugarCRM app on your mobile device, go to a module where you have
geocoded records and open a geocoded record in Record View. Tap on the W
widget and choose Maps & Directions.
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< = Contact H

‘ Joey Customer

C = 9

Call Email Map

DETAILS RELATED DASHBOARDS

Title

AccountName  Joey Customer
Office Phone

Mobile (972) 555-1212
Home

Email Address

Tags

Primary Address 95 Prospect Park West
Brooklyn New York 11215 US

Alternate Address

Assigned to

Teams REJGINYE | Maps & Directions

Administrator

From the mapping options available, choose Route.
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{ = Contact

‘ Joey Customer

L [ e

Email Map

DETAILS RELATED
Title

AccountName  Joey Customer
Office Phone

Mobile (972) 555-1212
Home

Email Address

Tags

DASHBOARDS

a O

Primary Address 95 Prospect Park West @ 6
Brooklyn New York 1121

Alternate Address

e Measurement Unit
ASS! gn.>r1 to

Teams 15 (Primary)

Administrator

Two options will appear: Add to Route and Manage Route. Select the Add to

Route option.
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10:42AM ©

< = Contact

‘ Joey Customer

C = 9 o &

Email Map SMS

DETAILS RELATED DASHBOARDS

Title

Account Name  Joey Customer

Office Phone

Mobile (972) 555-1212

Home

Email Address

Tags

Primary Address 95 Prospect Park West
Brooklyn New York 11215 US

Alternate Address

Add To Route e
Teams 15 (Primary)

Administrator 9

Assigned to

Once you tap on the Add to Route option, the "This record has been successfully
added to current route" popup message will appear at the bottom of the screen:
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10:47 AM &

{ = Contact

. Joey Customer

AW [ Q

Call Email Map
DETAILS RELATED DASHBOARDS
Title

Account Name  Joey Customer
Office Phone

Mabile (972) 555-1212
Home

Email Address

Tags

Primary Address 95 Prospect Park West
Brooklyn New York 11215 US

Alternate Address
Assigned to

Teams 15 (Primary)

This record has been successfully added to \v
current route.

Now, go to the same module on a different geocoded record. Tap on the W widget
and choose Maps & Directions.
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{ = Contact

‘ Seller Test

L ~
Email
DETAILS RELATED DASHBOARDS
Title

AccountName  Seller Test

Office Phone

Mobile

Home

Email Address anaaremere@gmail.com

a O

Primary Address 47 W 13th St @ e
New York NY 10011 US

Alternate Address

Assigned to Measurement Unit

Teams 15 (Primary) @

Administrator @

Select Route and then the Add to Route option. The same popup message will be
displayed.
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10:52AM © £

< = Contact
‘ Seller Test
A [
call Email
DETAILS RELATED DASHBOARDS
Title

Account Name  Seller Test

Office Phone

Mobile

Home

Email Address anaaremere@gmail.com
Tags

Primary Address 47 W 13th St
New York NY 10011 US

Alternate Address
Assigned to

Teams 15 (Primary)

This record has been successfully added to \v
current route.

Users can also remove records that were previously added to the Route by going to
the record in Record View. Tap on the W widget and select the Route option. Now,
instead of the Add to Route option, the Remove from Route option will be
displayed. Select the option to remove the record from the route.
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11:15AM & W

< = Contact

. Seller Test

& Q

Call

DETAILS RELATED DASHBOARDS

Title
Account Name  Seller Test

Office Phone

Email Address anaaremere@gmail.com

Primary Address 47 W 13th St
New York NY 10011 US

Alternate Address

: Remove From Route o

Assigned to |
eams

15 (Primary) Qe

Administrator e

Attachments Fields Integration with wMobile for
SugarCRM

e Administering the Attachments Fields Integration with wMobile for

SugarCRM
e Using the AttachmentsFields with Sugar Desktop Versions
e Using the Attachments Fields Integration with wMobile for SugarCRM

Administering the Attachments Fields Integration with wMobile
for SugarCRM

Our wMobile for SugarCRM package supports integration with our Attachments
Fields enhancement. This enhancement adds a new type of field which allows
users to upload multiple files to a record. Please ensure that the installation,
upgrading, and configuration steps are carried out on your Sugar Desktop Version.

Note: You must be a SugarCRM administrator to make the necessary changes to
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complete the configuration described in this section.

Configuring the AttachmentsField enhancement requires the user to go to the
Studio section found on the Administration Page.

D

‘ o Accounts »  Contacts »  Opportunities v Leads +  Calendar »  Administration § Q

~
v

Developer Tools

Create and edit modules and module layouts, manage standard and custom fields.

Customize module fields, layouts and
relationships

Change the names of the modules

(ob]
[ Rename Modules appearing within the application

@ Studio

Choose which modules are displayed
in the navigation bar and which
subpanels are displayed system-
wide

Build new modules to expand the

functionality of Sugar E Display Modules and Subpanels

E Module Builder

In Studio, go to your module of choice and configure a new AttachmentsField
type from the Fields section.

Note: The enhancement cannot be configured on the following modules:
Campaigns, Documents, Employees and Users.

Reset Module

Select a module component to edit.

5 ‘%’3‘ ﬁ = ‘5'? ‘ -
Labels Fields Relationships Layouts Subpanels Mobile

Layouts

Configure a custom field as in the image below:

I Data Type: wAttachments]
Field Name: attachments_acc_¢
Display Label

| Attachments Acc

System Label:| o) ATTACHMENTS ACC
Help Text:

Comment Text:

‘I Email Template Usage: @As Attachments I
Links

T
Calculated Value:‘
(

T
] 1
Dependent: |

Required Field:[ |

Reportable: 3
Audit: [3
Personal Information: O @
Allow Imports:

Duplicate Merge: Enabled <] @

Before using the AttachmentsField integration with wMobile for SugarCRM on
your mobile, ensure that you make all modules visible for mobile, from your
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desktop Sugar Instance.

Go to the Administration page. From the System section of the Administration
page, open the Mobile page.

Configure the system-wide settings according to the specifications of your organization. Users can override some of the default locale settings within their user settings page

Use the import wizard lo easily import records into the

&P System Settings Configure system-wide setlings Import Wizard system
FD Locale Set default localization settings for your system 4 Upgrade Wizard Upload and install Sugar upgrades
Set up currencies and conversion rates £ Langua Manage which languages are available for users
. . slect modules :'.‘\"4-‘ sarch nd confi o
Check and repair Sugar & Search Select modules for the Global Search and configure
= e full-text searching
@» Diagnostic Tool Capturs sysiem configuraiion for dmgnostica and @ Connectors Manage connector settings
— analysis :
%] Tracker Enable/Disable tracking R Scheduler Set up scheduled events
S e - X Select modules to appear in the browser-based mobile
[A PDF Manager Manage templates for generated PDF files @ Mobile it o - . il
view and in the Sugar Mobile application
&2 Web Logic Hooks Manage Sugar Web Logic Hooks wo OAuth Keys OAuth key management

From the Mobile page, make all Modules available in the Disabled Module
column visible for the mobile app.

‘ v Accounts w  Contacts w  Opportunities »  Leads v  Calend

ﬂ Cancel

Drag and Drop the modules below to make them available or hidden in the
browser-based and native SugarCRM Mobile application.

Enabled Modules —I I Disabled Modules I |
Accounts Revenue Line Items
Contacts Projects
Leads Referrals Type
Opportunities DocuSign Notes
Quotes DocuSign Envelopes
Referrals
Cases
Dropbox
Calls
Quoted Line Items
wMaps
Tasks .

»

Offline Settings
Offline enabled

To manage this, drag and drop each module to the Enabled Modules panel.
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-

Accounts w  Contacts w

ﬂ Caneel

Drag and Drop the modules below to make them available or hidden in the

Opportunities v

browser-based and native SugarCRM Mobile application.

Enabled Modules

Accounts
Contacts
Leads
Opportunities
Quotes
Referrals

i

Revenue Line ltems

Cases

Dropbox

Calls

Quoted Line Items

wMaps

Disabled Modules

Projects
Referrals Type
DocuSign Notes

DocusSign Envelopes

Leads w

Calen

Offline Settings
Offline enabled

Once you enable all the available modules from the Disabled Modules panel,
Save your new configuration.

Drag

Accounts w  Contacts w

Cancel

nd Drop the modules below to make them available or hidden in the

Opportunities v

brows¥r-based and native SugarCRM Mobile application.

Enabled Modules

Accounts

Contacts

Leads

Opportunities

Quotes

Referrals

DocuSign Notes

Projects

DocuSign Envelopes

Revenue Line Items

Referrals Type

Cases

|

Disabled Modules

Leads =

Calend

Offline Settings
Offline enabled

Note: The package configuration should be carried out on your desktop Sugar

instance.

Using the AttachmentsField with Sugar Desktop Versions
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Users can set up the attachments from the AttachmentsField to be saved as
attachments or as Downloadable links. This user has the possibility to choose how
an AttachmentsField should be used in an email template, either as email
attachments or as downloadable links by using Email Template Usage options:
As Attachments, As Downloadable Links.

Data Type: wAttachments
Field Name: attachments_acc_c
Display Label: Attachments Acc

System Label:| 5| ATTACHMENTS ACC
Help Text:

Comment Text:

Email Template Usage: @®As Attachments
As Downloadable Links
alcurate UET=

Dependent:ﬂ i
Required Field:[ |
Reportable: [
Audit: [3

Personal Information:ﬂ i

Allow Imports: Yes o @

Duplicate Merge: Enabled

After saving your configuration, you can go to a record on the configured module
(Accounts, in our example) and attach files to the field.

g A4 Accounts v  Contacts v  Opportunities v  Leads v Calendar v Reports v Quotes w  Documents
Ac Income Free Investing LP ¥ < > m
Website http://www.kidhr.cn Industry Technology
+ Member of ype Customer
+ Business . + Service L.
Assigned to Chris Olliver Office Phone (243) 265-4805

DD

A new window from where you can choose a file from your local device will open.
Select your file and click Open.
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c Open X

1 « Marketing > wProducts > wMobile for SugarCRM > Assets wMobile for SugarCRM v O Search Assets wMobile for Su.. 2

Organise ~ New folder - O @

B Desktop 2 A

& Downloads

|4 Documents

*
*
-
4

&= Pictures

=N

~~ Google Drive # attachment-field
o Assets wMobile © -01

73 My Drive

o Sugar Market Nu
+ Sugar Serve Ove

@ Creative Cloud File
&# Dropbox
@ OneDrive

= This PC

v

File name: |attachment-field-01 All Files |
e

The selected file will be uploaded as an attachment for your Sugar record.

‘v Accounts »  Contacts »  Opportunities » Leads - Calendar v Reports v Quotes v Documents w
Ac Income Free Investing LP  +% < > Cancel m
Website http://www.kidhr.cn Industry  Technology
+ Member of Type Customer
+ Business ... <+ Service L...
Assignedto  Chris Olliver Office Phone  (243) 265-4805

tachment.. @ 1 [ O |
e (DD

You can keep attaching files or documents by pressing on the paperclip icon next
to the AttachmentsField.

‘ - Accounts ¥ Contacts +  Opportunities v  Leads » Calendar + Reports v Quotes w Documents -
Ac Income Free Investing LP <% < > Cancel a
Website  http://www.kidhr.cn Industry  Technology
+ Member of Type Customer
# Business ... + Service L...
Assigned to Chris Olliver Office Phone (243) 265-4805

Attachment... |i| attachment-field-01.png ©
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Or, you can delete the attached files by pressing on the bin icon next to the field.

‘ - Accounts »  Contacts v  Opportunities v Leads » Calendar v Reports » Quotes »  Documents
Ac Income Free Investing LP  ¥¢ < > Cancel m
Website http://www.kidhr.cn Industry Technology
+ Member of Type Customer
+ Business ... + Service L...
Assigned to Chris Olliver Office Phone (243) 265-4805

Attachment... r@ mmno

R oren J west

Once all the desired files are attached to the Field, ensure to save your edits.

‘ - Accounts w  Contacts »*  Opportunities v Leads w Calendar v Reports » Quotes »  Documents «
Ac Income Free Investing LP 1% < > Cancel
Website  http://www.kidhr.cn Industry  Technology
+ Member of Type Customer
+ Business ... % Service L...
Assigned to Chris Olliver Office Phone (243) 265-4805

Attachment. N /il attachment-field-01.png &)

e (DD

If the attached files are successfully saved to the record, a pop up message will be
displayed as in the image below:

’ - Accounts v  Contacts v  Opportunities v  Leads_~ __ Calendar_~ __ Reports _~ _ Quotes v ___Documents v
i | Q Success Saved
Ac Income Free Investing LP w < 1
Website http://www.kidhr.cn Industry Technology

+ Member of Type Customer
+ Business ... + Service L...

Assignedto  Chris Olliver Office Phone  (243) 265-4805
Attachment... i [4) attachment-field-01.....
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If the AttachmentsField is made visible from Studio for record view as well, the
Attached files will also be visible for each record in List View, for the module
configured.

‘ - Accounts »  Contacts w  Opportunities » Leads » Calendar v Reports v Quotes w  Documents

Accounts (20 of 21+)

1] Name & | Attachments Accg | City € Billing Country & Phon Q

O Income Free Investing LP @ Cupertino USA (243, ® ~
O Income Free Investing LP Cupertino USA (243, @& +
[(J % | Jungle Systems Inc No wAttachme... | Santa Fe USA (108, @ ~
(] ¥ | Dirt Mining Ltd No wAttachme... | St. Petersburg USA (603, @
[J ¥ | Jungle Systems Inc No wAttachme... | Santa Fe USA (108, @ ~
[(J Y¢ | Jungle Systems Inc No wAttachme... | Santa Fe USA (108, @ w

Downloading Attachments in List and Record View

Attachments can be downloaded from both list view and record view. To manage
this, click on the desired attachments' icon from the view you find yourself in.

‘ v Accounts w  Contacts v  Opportunities » Leads » Calendar v Reports v

Accounts (20 of 21+)

'] Y¥  Income Free Investing LP @ Cupertino | @ -

The file will be downloaded to your local device.

’ - Accounts +  Contacts v  Opportunities v Leads = Calendar v Reports «
Accounts (20 of 21+)
Name % Attachments Accs  City $ | &

Income Free Investing LP Cupertino || ®|~
Income Free Investing LP Cupertino | ® -
C Jungle Systems Inc No wAttachme... Santa Fe | @ +

w

A

W

¥ | Dirt Mining Ltd No wAttachme...  St. Petersburg || ®|~
w

i s

Ye

L Jungle Systems Inc No wAttachme... Santa Fe | @ «w
- Jungle Systems Inc No wAttachme... Santa Fe | &~
seed_chris_id No wAttachme...  Cupertino | @ ~

#® sugarcrm

B attachment-field-01png A~
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When Email Template Usage is set to As Downloadable Links the received
email include a link with the attached files:

Hi,

The Account Test Attachments has the following files attached

» leaderboard DESC.png
« SugarcrmContacts20180723 csv

Best regards

Using the AttachmentsField Integration with wMobile for SugarCRM

On the wMobile for SugarCRM, the AttachmentsField integration shares a
similar functionality with the desktop version. Worth mentioning is the fact that
users can attach files to the field only if the record is opened in Edit Mode.

On your Mobile device, open the wMobile for SugarCRM app. Go to a module
where you have previously configured the AttachmentsField integration on your
Sugar desktop version (Accounts in our example).

10:34 AM ©

"-?‘ Administrator

@ Accounts By Type By Industry
@ Home Dashboard

Q, Global Search

@ DocuSign Notes

@ wMaps

@ wDrive Starting Path

@ Quoted Line Items

@ DocuSign Envelopes

@ Quotes
(00

@ wDocsMergeRequests

@ wMapsLocations

@ wCalendar
@ Contacts
@ Leads
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Open an Account record in View mode. The attachments field will display the No

Attachments Available message on the field.

357PM ©

{ = Account

AC Income Free Investing LP

. ~ Q ®

Call Email Map SMS
DETAILS RELATED DASHBOARDS
Office Phone (243) 265-4805

Attachments Acc - No wAttachments available.

Website www.kidhr.cn

Email Address  mbulacu@w-systems.com

Billing Address 321 University Ave.
Cupertino NY 93207 USA

Shipping Address 321 University Ave.
Cupertino NY 93207 USA

Assigned to Chris Olliver

Teams East (Primary)

9
- e |

Tap on the right menu (the three dots) and choose Edit.
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Account E]

AC Income Free Investing LP

. [ Q »

Call Email Map

DETAILS

Office Phone

Attachments Acc

Website

Email Address

Tags
Billing Address
Shipping Address

Assigned to

Teams

Tap on the + button beneath the AttachmentsFields field.

RELATED DASHBOARDS

(243) 265-4805
No wAttachments available.
www.kidhr.cn

mbulacu@w-systems.com

@ @

321 University Ave.
Cupertino NY 93207 USA

321 University Ave.
Cupertino NY 93207 USA

Chris Olliver

East (Primary)

S
- e |

o (7] copy
S Link Existing Record

g + Create Related Record

3 Share

DS
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3:58PM ©

Cancel Edit Account Save

Income Free Investing LP

(243) 265-4805

www.kidhr.cn

mbulacu@w-systems.com

Add email
Add tag

321 University Ave.
Cupertino NY 93207 USA

Chris Olliver x

East * X

Delete

Choose a file from your local device to attach to the field.
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3:58PM ©

Cancel Edit Account Save

Income Free Investing LP

B

Screenshot_2..

(243) 265-4805

www.kidhr.cn

mbulacu@w-systems.com

Add email
Lo o
Add tag

321 University Ave.
Cupertino NY 93207 USA

Chris Olliver x

East * X

Delete

|
@
A

Save your changes. A popup message will be displayed.
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10:15AM ©

< = Account

AC Dirt Mining Ltd

. = Q

Call Email Map

DETAILS RELATED DASHBOARDS
Office Phone (603) 995-6451

By

Screens! hot_2...

Attachments Acc

Website www.salegthe.de

Email Address phone.feans.im@example.net

kid.phbne@example.co.uk

Tags

67321 West Siam St.
gt. Petersburg NY 30206 USA

Billing Address

Shipping Addresg 67321 West Siam St.
St. Petersburg NY 30206 USA
Assigned to Chris Olliver

East (Primary)

You can also delete and keep adding attachments to the record by pressing the
corresponding icons next to the field, just as adding or deleting files on the
desktop version of the enhancement.

The Custom Buttons Integration with wMobile for
SugarCRM

¢ Administering the Custom Buttons Integration with wMobile for SugarCRM
e Using the Custom Buttons Integration with wMobile for SugarCRM

Administering the Custom Buttons Integration with wMobile for
SugarCRM

To ensure proper use and deployment of this integration, make sure that you
follow the configuration steps in the Custom Buttons section of the wTools User
Guide. Ensure that you first create and configure all the desired Custom Buttons
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from the Desktop Sugar Instance before using the package with wMobile for
SugarCRM. Before using the Custom Buttons integration with wMobile for
SugarCRM on your mobile, ensure that you make all modules visible for mobile,
from your desktop Sugar Instance.

Note: You must be a SugarCRM administrator to make the necessary changes to
complete the configuration described in this section.

Go to the Administration page. From the System section of the Administration
page, open the Mobile page.

[system ]

Configure the system-wide settings according to the specifications of your organization. Users can override some of the default locale settings within their user settings page.

& System Settings Import Wizard l_J.-‘w:'u-m.miwm..:Wcu-.ml-, mport records into the
£D Locale Set default lo jon settings for your system 4 Upg Upload and install Sugar upgrades
gD Currencies at L d conversion rates B0 Languages Manage which languages are available for users
/; Repair Chack and repair Sugar & Search Select ules for the Global Search and configure
— full-text searching
&, Diagnostic Toc Capture system configuration for diagnostics and Manage connector settings
e . analysis e RS R
% Tracke Enable/Disable tracking
PDF Manager Manage templates for generated PDF files "P;”:’;T:j"hhw'l i
bile applicatio
3 : Hooks Manage Sugar Web Logic Hook OAuth key management

From the Mobile page, make all Modules available in the Disabled Module
column visible for the mobile app.

s v Accounts w  Contacts v  Opportunities »  Leads w  Calend

m coce!

Drag and Drop the modules below to make them available or hidden in the
browser-based and native SugarCRM Mobile application.

Enabled Modules —| Disabled Modules ‘

Accounts Revenue Line Items
Contacts Projects

Leads Referrals Type
Opportunities DocuSign Notes
Quotes DocuSign Envelopes
Referrals

Cases

Dropbox

Calls

Quoted Line Items
wMaps

Tasks

Offline Settings
Offline enabled

To manage this, drag and drop each module to the Enabled Modules panel.
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s v Accounts =  Contacts w  Opportunities »  Leads »  Calen

a Cancel

Drag and Drop the modules below to make them available or hidden in the
browser-based and native SugarCRM Mobile application.

Enabled Modules T Disabled Modules

Accounts Projects

Contacts Referrals Type
Leads DocuSign Notes
Opportunities DocuSign Envelopes
Quotes

Referrals

Revenue Line ltems

Cases
Dropbox
Calls

Quoted Line Items

wMaps

Offline Settings

Offline enabled

Once you enable all the available modules from the Disabled Modules panel,
Save your new configuration.

Using the Custom Buttons Integration with wMobile for
SugarCRM

The Custom Buttons Integration supports different actions for each button created
in Studio. To familiarize yourself with all the available actions for this integration,
please refer to the wTools User Guide, the Custom Buttons Actions Section.

Custom Buttons in List View
You may also want to make your Custom Buttons available on Mobile ListView.

Access the page and drag and drop Hidden elements to the Default panel on the
left side of the configuration screen.
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\ View History = Restore Default Layout
—

Default e Availal Hidden

Compose Email [Drop Here] [next_renewal_date] -
[compose_email_c] Favorite

Create Record ¢ [my_favorite]

[create_record_c] Tags

Name Z [tag]

[name] Assigned to

Attachments Acc ‘ [assigned_user_name]
[attachments_acc_c] Geocoding status ’
Billing City é [ge_status_c]

[billing_address_city] wMaps Balloon

Website ¢ [wmaps_balloon_c]

[website] Geocoding Latitude

Office Phone y [gc_latitude_c]

[phone_office] Geocoding Longitude

Email Address 2. [ge_longitude_c] }

Save and Deploy your configuration.

Accounts Q +

All Accounts By: Date Modified

o]

Compose Email Create Contact

Dirt Mining Ltd

o

Compose Email Create Contact

Income Free Investing LP

o

Compose Email Create Contact

Income Free Investing LP

o

Compose Email Create Contact

Jungle Systems Inc

e

Compose Email Create Contact

Jungle Systems Inc

o

Compose Emall Create Contact

Jungle Systems Inc

Custom Buttons in Detail View
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Make the Custom Buttons available for mobile view from Studio > your module
of choice > Mobile Layouts > Mobile DetailView.

Select a layout to edit.

—m
— =

Mobile EditView Mobile DetailView Mobile ListView

Drag and drop your Custom Buttons to the Mobile Detail View layout and save and
deploy your configuration.

Save | Save & Deploy I View History = Restore Default Layout Role: Default ™

e \\ Default <" Display Type i) .| panel v Collapse? [
\“.“'.’,"7 |Compose Email |

\ 5

| ICreate Record |

New Row
[Gller) | [Name ]
[Allernate Phone - | |Ofﬁce pis=s : |
lAnnuaI Revenue ¢ I o A

achments Acc

‘Business Center Name | —I | |
[Campaign - I |Website |
Comment Lo ” Email Address
l g | I |
lCreated By = I |Tags |
DUNS -
l | |Bi|ling Street |
lDate Created ’ I - &=

The buttons can now be used on your mobile device.

Once you configure your buttons on your desktop Sugar Instance, open the
wMobile for SugarCRM app on your mobile device. Go to a module where you have
the Custom Buttons package configured and made available in Mobile Detail View -
Accounts in our case:
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@ DocuSign Notes

0 Customer Journey Stages
@ wMaps

@ Customer Journeys

@ wDrive Starting Path
@ Quoted Line Items

@ DocuSign Envelopes

@ Quotes
@ Documents

@ wDocsMergeRequests
@ wMapsLocations

Ac  Accounts

@ wcatendar
@ contacts
® Leacs
@ opportunities

@ Revenue Line Items

Open in Record View an account. The Custom Buttons will be displayed in the

position you have previously configured in Studio.
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< = Account .

AC  Dirt Mining Ltd

L = 9

Call Email

DETAILS RELATED DASHBOARDS

Compose Email  Create Contact

DUNS

Office Phone (603) 995-6451

B

Screenshot_2...

Attachments Acc

Website www.salesthe.de

Email Address phone.beans.im@example.net

kid.phone@example.co.uk

Tags License

Billing Address 67321 West Siam St.
St. Petersburg NY 30206 USA

Shipping Address 67321 West Siam St.
St. Petersburg NY 30206 USA

Assigned to Chris Olliver

[ @ |

Last Modified: 2021-11-23 16:45:38
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