HOW TO... SEE AND EDIT YOUR

TEAM MEMBERS' MYCALLS

Power Users are now able to access and edit their team members' MyCalls on their Apple devices.

helping them manage and keep visabilty whilst out on the road.

O From the Home page tap Today to
access your calls for the day and the

rest of your diary.

Outstanding Planned
2 8

John Smith
(C00567)

AKA CONSTRUCTION
Mr Jim Gauld

(C03059)

Date

13:00

Wednesday
02/05/2018

15:00

Wednesday
02/05/2018

John Smith
AKA CONSTRUCTION (C00567)

Created By @
sales-i admin - 5/2/2018 9:05am

Follow up call date Opportunity Value
02/05/2018, 13:00 0

Next action Link/Add an opportunity
Call Back

Note - scroll or tap text for more
Visit to speak with John for quaterly review, John has ambitions

to expand the warehouse in the next 6 months to enable bigger
stack levels and nraciict ranae reviw meetina et fo dicuss this

View Accou

EARTHWORM BUILDING MERCHANTS LTD
Add account call Archive call

®

Ollie Copland
noreply@sales-i.com

Account call history - 260

Friday, 13 April 2018 at 11:34
Alocated to Contact

Alex Witcpalek John Smith

They would like to learn more about new printers

Thursday, 29 March 2018 at 14:00
Allocated to Contact
Bryan White (Deleted) John Smith

sales-i auto generated call - from campaign 'CROSS SELL

OPPORTUNITY: Buying windows but NOT buying doors' and not called in
0days

Thursday, 15 March 2018 at 09:45

Allocated to: Contact
Scott Delaney John Smith

These customers are not buying Mig Tips?21!

Wednesday, 14 March 2018 at 09:40

Contact

Sohn Smith
= they not buying sealant???
—
2.9 Tuesday, 13 March 2018 at 14:55
L2

03 Next, tap on the name of the user
whose MyCalls you would like to view.

scles-1(©

X

Saved Enquiries

02 To see one of your team members' calls
for the day, tap on the icon next to your

name in the bottom middle of the screen.

Dominic Starr
Francisco Davila
John Myers
Johnny Public
Jonathan Miska
Kelly Wheeler
Kevin McGirl
Mark Diver
Martese Luckett
Mary Ellen DiTommaso
Mary Ellen Sales User
Nathan Israileff

Ollie Copland

Rachel Challis

Add account call Archive call

Account call history - 260

Friday, 13 April 2018 at 11:34
Allocated to Contact
Alex Witcpalek John Smith

They would like to learn more about new printers

Thursday, 29 March 2018 at 14:00
Allocated to: Contact:
Bryan White (Deleted) John Smith

sales-i auto generated call - from campaign 'CROSS SELL
OPPORTUNITY: Buying windows but NOT buying doors' and not called in
0 days

Thursday, 15 March 2018 at 09:45

Allocated to Contact
Scott Delaney John Smith

These customers are not buying Mig Tips??!

Wednesday, 14 March 2018 at 09:40
Allocated to: Contact:
Scott Delaney John Smith

Why are they not buying sealant???

Tuesday, 13 March 2018 at 14:55

quirie MyCalls



all T 09:41 100% (04

John Smith
AKA CONSTRUCTION (C00567)

Created By @
sales-i admin - 5/2/2018 9:05am

Follow up calldate Opporturity value O You will now see a Loading Notes screen
02/05/2018, 13:00 0 . ,
R whilst your requested team members
ool MyCalls section loads.

to expand the warehouse in the next 6 months to enable bigger
stock levels and product range, reviw meeting set to dicuss this
nearer the time.

View Account
Add account call Archive call

Account call history - 260

Loading Notes... R Friday, 13 April 2018 at 11:34
Rachel Challis pr Witcpalak John Smith

They would like to learn more about new printers

Thursday, 29 March 2018 at 14:00
Allocated to: Contact:
Bryan White (Deleted) John Smith

sales-i auto generated call - from campaign 'CROSS SELL
OPPORTUNITY: Buying windows but NOT buying doors' and not called in
0days

Thursday, 15 March 2018 at 09:45
Allocated to: Contact:
Scott Delaney John Smith

These customers are not buying Mig Tips??!!

il 09:41 100% 04
Outstanding  Planned  Date Miss Patricia Buchan
154 60 KAFFTEN LIMITED (C00720)
i Q Created By @
O Once loaded, you will see your requested Rachel Challs - 2/21/2018 4:35pm
. Follow up call date Opportunity Value
team members' MyCalls. Miss Patricia Buchan 09335 | 5, 0 oo s o
PROSPECT HOUSE, GEORGE STREET, Wednesday . ;
Chicago, IL, 60018 02/05/2018 | Next action Link/Add an opportunity
(C00720) Note set
o . . KAFFTEN LIMITED N:: *
You can view, edit, rearrange and archive . L
. sales-i auto generated call - from campaign 'Customers Who
these Ca|.|.S USt as OU \X/OUld |f the Were GARETH SIMPSON 15-35 Bought Cement, But Not Blocks (YTD)' and not called in 0 days
.J y y ¥SGOLDY. COEDANA, Los Angeles Wednesday

o 02/054 . ‘
your own calls. (co0asz) View Account
APEX DEVELOPMENTS I
Add account call Archive call A

Please note: You will continue to see your Account call istory = 7
team members' calls until you select to _Sunday, 6 May 2018 3t 1535
See your O\X/I"] Oﬂce more Rachel Challis Miss Patricia Buchan
Customer wants demo on AB&C
To return to your call list for the day, follow —— Wednesday, 17 January 2018 at 16:30
steps 2 to 4 once more but select your own e e
name at step 3. Gament, Bt Not Blocks (1701 and noteaned n O aays - oo
Wednesday, 17 January 2018 at 15:30
oloc admin s paticia Buchan

sales-i auto generated call - from campaign ‘Customers Who Bought
Cement, But Not Blocks (YTD)' and not called in 0 days

VISIT OUR SUPPORT SITE

Don't forget to visit our support site online to view
sales-i how to's, tips, tricks and best practices.

htt .sales-i.com

https://login.sales-i.com i, https://support.sales-i.com
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