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wBenchmark User Guide

Overview

wBenchmark for Sugar is a paid add-on that can capture and store KPIs from any
Sugar standard or user-defined module at specific points in time such as daily,
weekly, monthly, quarterly, and yearly periods. Create custom goals, metrics, and
visualizations for your organization's unique needs. This guide covers how
administrators and users can engage with the wBenchmark plug-in after it has
been installed to your Sugar instance. For more information on installing
wBenchmark, please refer to the W-Systems Product Installation Guide.

Note: This guide pertains to the latest release of wBenchmark. If you are not using
the latest version, then you may not have access to some of the features listed on
this page. Please refer to the W-Systems Supported Platforms page for more
information on the latest package versions.

Features

e Build Beautiful Charts: wBenchmark enables you to create chart
dashlets containing easy to follow data on your KPIs, and add them to your
Sugar dashboard.

e Metrics Definitions: wBenchmark automatically adds a new Metrics
Definition module, where users can add new metric definition sets and
detailed metric definitions.

e User and Team Goals: wBenchmark adds a Goals module where Goal
sets can be added for users, teams or users in teams. Goals can be defined
for any recurring time period and may be different at different points in the
year. wBenchmark also adds a Default Goal Value tab.

e Goal Import Tool: If you need to create several goals for your metric
definitions, wBenchmark enables you to import goals and skip the record
creation process.

e Leaderboard Visualization: wBenchmark adds a new leaderboard chart
type to visualize a team's relative performance on a specific KPI. The
leaderboard chart can track progress to goals or compare against an
average.

e Time Series Visualization: wBenchmark adds a new Time Series chart
dashlet that displays metrics over time as either an Area Chart, a Line
Chart, or Stacked Bar Chart .

e Track KPIs From Any Time Period: wBenchmark allows you to measure
and compare performance from any time period and can be customized to
your specific targets, fiscal years, and company policies.
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wBenchmark Administration

Before using the wBenchmark package, an administrator must configure the
necessary settings from the wBenchmark section on the Administration page.
There are available three configuration options, and an administrator must also

Create Destination Module of wBenchmarkTarget type.

e Global Configurations
e Deduplication

e Recalculate a Benchmark Definition

Perform the needed configurations for wBenchmark
& Global Configurations Choose default values for various settings R Recalculate a Benchmark Definition E:"_‘:’i:‘”'ﬂ“’ a Benchmark Definition for a selected
[E Deduplication b lues f Ben:

Global Configurations

On the Administration page go to the wBenchmark section and click on the Global
Configurations link. Users can configure more setup options in this section.

First Day of the Week.

This dropdown menu allows users to select which weekday represents the first day
of the week. Weekly, on the selected day, Benchmarks will be generated.

s - Accounts w Contacts = Opportunities w Leads = Calendar Reports w Quotes w wBenchmark w
wBenchmark Global Configurations GoTo Cancel m
IF\rE.[ Day ofWeekI

[ Monday v]

Scheduler Configuration
Goals

General Log Level

Scheduler Configurations.

In the Scheduler Configurations section of the wBenchmark Global
Configurations panel are available 4 configuration options: Default Chrono Job
Interval, Log Level, Job Execution Concurrency Limits, and Job Execution Postone
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Time.

Default Chrono Job Interval section. Here are configured the default settings
for the generated wBenchmark scheduled jobs.

wBenchmark Global Configurations Cancel m

Scheduler Configuration

IDefauIt Crono Job Interval I

s o [ o [ |

Log Level

l Error - I

Job Execution Concurrency Limits Job Execution Postpone time

l 1 running job per record - ] ‘ 300 |

Log Level. This dropdown field allows users to set the message that will be
displayed when errors occur.

g L |
Error

Emergency

Alert

Critical

Warning

Notice

Info

Job Execution Concurrency Limits. This dropdown field allows users to set the
limit of running jobs per record.

Job Execution Concurrency Limits

1 running job per record

No Limit

1 running job per record

1 running job per entire package

Job Execution Postpone Time. This field allows users to set the number of

seconds the Job Execution will be delayed by if the record is not available for the
Job at the scheduled time.
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Job Execution Postpone time

300

Note: Please note that wBenchmark jobs should run daily for the Benchmarks to
be created and the calculated values to be updated accordingly.

Goals.

The Goals section lets users set Daily, Weekly, Monthly, Quarterly, Yearly
goal definitions for the Benchmarks. The default value of this field is Weekly.

Default Goal Type

Weekly

Monthly

Quarterly

Yearly

General Log Level. This field allows users to set the Log Level to any value they
choose from the dropdown.

Log Level

Error

Emergency
Alert

Critical

Used DB Connections

This area lets you to Configure the Preferred DB Instance for Performing
Selects:
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wBenchmark Global Configurations Cance m

First Day Of Week Configuration
Scheduler Configuration
Goals

General Log Level

Used DB Connections

Schedulers

‘ Reports v

Dashlets

‘ Listviews 2

Save Computed Values

e If you have a DB instance (read replica - for example: reports instance or
listview instance ) on which the needed queries can be executed you can
select it from here.

e By default the value is set to Main Connection. All Updates / Inserts are
always executed via Sugar Default Connection.

Schedulers:

e The Connection used on Computation Logic.

e The complexity of the queries used by the schedulers are directly
influenced by the definitions, filters used on definitions and the number of
teams/users linked to a wBenchmark record.

e If you have a faster/powerful db instance it is strongly recommended to use
it

Used DB Connections

I SCheaulersl

Reports -

Main Connection

Save Computed Values

Dashlets:

e The Connection used for retrieve the needed data for display the dashlets
e If you have a faster/powerful db instance it is preferable to use it.
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Used DB Connections

Schedulers

Reports

Dashlets

Main Connection

Save Computed Value

This area let you Configure the How the new Computations are saved.

Trigger Logic Hooks

‘ Always

Save "No Value” Computations

‘ Never - ‘

Trigger Logic Hooks:

This option is used for config if SugarCRM Logic Hooks will be triggered or not
when save the computed values on the destination bean

e Default value is Always
¢ Available Options are:
o Always - The save of the destination bean is performed via default
SugarCRM save functionality (the Logic Hooks are triggered)
o Never - The save of the destination bean is performed with a
custom save functionality and the logic hooks will not be triggered.

Save Computed Values

Always

Save "No Value" Computations:

When a computation is performed it can result in a no value / result for a given
user / team + group by field + period + filter applied to definition + definition. It is
possible that a wBenchmark record to have no value / result for all of its definitions
for a given user / team + group by field + period and in this case, the resulted
record is named "No Value"

e Default value is Never
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¢ Available Options are:
o Always - All the generated records will be saved.
o Never - Will be saved on the resulted record which has at least one
definition with result.

Save Computed Values

Trigger Logic Hooks

Always v
ISave "No Value" Computations |

Never -

Always

Deduplicate Calculated Benchmarks

The wBenchmark package allows users to remove the computed values for a
Benchmark Definition that are duplicated. On the Administration page, go to the
wBenchmark section and click on the Deduplication link.

Perform the needed configurations for wBenchmark

¢&? Global Configurations Choose default values for various settings

Deduplicate the computed values for a Benchmark
Definition

] Deduplication

The Deduplication action will not recalculate any values. It will only delete
them.

Clicking on the Deduplication link will take the user to a w Benchmark
Deduplication page where they can configure the Deduplication settings.
wBenchmark Name is a dropdown field that displays all existing benchmarks.

wBenchmark Deduplication

wBenchmark Name

B10_C10_Invoices calculations by Submit Date/Expected Close Date

B11_C11_Invoices calculations grouped by User and Invoice Status

B12_C12_Proposal/Accounts by Billing City, Team and Users

B13_C13_Account calculations grouped by Account Type AND System/Global
B14_C14_Account calculations grouped by Account Type AND Users, Teams, System/Global
B15_C15_Account calculations grouped by Account Type AND Teams

B16_C16_Account calculations grouped by Account Type AND Teams
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Once a benchmark record is selected, three other fields become editable.

Select Computation Type. This is a dropdown field with the following values:
Daily/Weekly/Monthly/Quarterly/Yearly. These values allow the user to set how
frequently the benchmarks are generated.

Records Created From Date. This is a date-type field.
Records Created to Date. This is a date-type field.

Pressing on the "Check for Duplicate Records" button to see if there are any
duplicated records. If there are, they will be displayed in a table like in the image
below:

wBenchmark Deduplication

Benchmark Name

‘ B7_C7_wbenchmark Acc by Users and System/Global

‘ yearly

Records Created From Date

& Check For Duplicate Records

‘ Benchmark Infos

‘ Current Previous Next

To delete duplicate records, select and delete those by using the "Deduplicate"
button on the right side of the panel.

Cancel

Related To Created Modified Type Start End Year Quarter Month Week Probability 4

10/98



Recalculate a Benchmark Definition

Admin users can run the scheduled job of a wBenchmark record for a selected
period. To do so, go on the Administration page on the wBenchmark section.
Click the "Recalculate a Benchmark Definition" link.

This will take you to the Recalculate a Benchmark Definition page.

s - Accounts »  Contacts »  Opportunities « Leads = Calendar = Reports v Quotes »  Administration
IRecalculatewBenchmarkfor Date(s) I Cancel

Interval for Perform the Actions

Start Date End Date

| |

Record to Perform Actions on
Action Parameters

Available Actions

Here, users can set up the following:

wBenchmark Name. This is a dropdown field with all wBenchmark records from
Sugar.

Interval for Perform the Actions

Record to Perform Actions on

IwBen(hmark Name I
[ -

Action Parameters

Available Actions

Start Date and End Date are date picker fields. Users can set up the period in
which the wBenchmark scheduled job will run.

Recalculate wBenchmark for Date(s) Cancel
IStar[ Datel Fnd Date I
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Snapshot with Date Created? This setting lets users decide if they want to take
or not into account the Date Created of the records when calculating the
benchmarks.

ISna pshot with Date Created?

‘ Yes v

e date created on consideration when compute?

Queue the Computation? This is a setting that allows users to Compute via
Queued Jobs, to avoid possible timeouts.

Snapshot with Date Created? IQueue the computation? I

Yes - I l Yes A

Take date created on consideration when compute? Compute via queued job, in order to avoid possible timeouts

Speed Up Recalculate Process. This Yes/No field type allows users to decide if
they want to indicate certain dates to perform computations.

No v

Yes

Periods for Recalculate. This is a read-only field type that is available only if the
Speed Up Recalculate Process option is set to Yes. It indicates the dates for
which the computations will be performed.

eriods for recalculate

IDays, Weeks, Months, Quarters, Yearsl

Cancel Queued Recalculations. This button lets admin users cancel the
scheduled recalculations.

@ Cancel Queued Recalculations ® Watch Queued Recalculations Status ® Recalculate

Watch Queued Recalculations Status. This button lets users see the status of
all Queued Recalculations.
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@ cancel Queued Recalculations

® watch Queued Recalculations Status

@® Recalculate

Recalculate. Pressing this button will recalculate the Queued Recalculations.

i Cancel Queued Recalculations

® Watch Queued Recalculations Status

@® Recalculate

Create Destination Module of wBenchmarkTarget Type

To create a wBenchmarkTarget type module, go to the Developer Tools section
on the Administration page. Click the Module Builder link in the section.

Create and edit modules and module layouts, manage standard and custom fields.

@ Studio Customize module fields, layouts and relationships

IE Module Builder

Build new modules to expand the functionality of Sugarl

%, Module Loader

Add or remove Sugar modules, themes, language
packs and other extensions

a Sugar Portal Manage the Sugar Portal

B Styleguide (Lab)

Documentation and samples

Manage workflow conditions, alerts and actions

Add "wBenchmarkTarget'" module types. These will be used as a destination
module for the compound values.

Module

€ | Module Builder > wBenchmark_QA > New Module

Save

Package: wBenchmark_QA
* Module Name:

* Plural Label
* Singular Label

Allow Imports:

Team Security: ¢

Navigation Tab: ¢
* Type:

®

basic

o

wBenchmarkTarget

® ®®©®®

file issue person sale

The wBenchmarkTarget module type is available only after the
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BenchmarkTargetTemplate package is installed on your Sugar instance.
wBenchmarkTarget modules are not displayed in the Navigation Bar. To access
this module types, click on the Target Module hyperlink.

After creating the desired modules, users need to navigate to View Fields and
create destination fields for the calculated Benchmarks.

Module

*i'fb | Module Builder > wBenchmark_QA > wBenchmark_QA

Save Duplicate @ View Fields View Relationships View Layouts View Mobile Layouts Delete
—

Package: wBenchmark_QA
* Module Name: L Aa
wBenchmark_QA
* Plural Label . ea
wBenchmark_QA
" Singular Label wBenchmark_QA
Allow Imports:
Team Security: ¥
Navigation Tab:
* Type: A

wBenchmarkTarget

Users must configure the fields they create for both List View and Record View.
To manage this, navigate to View Layouts.

Module

@Fﬁ Module Builder > wBenchmark_QA > wBenchmark_QA

Save Duplicate  View Fields View Relationships View Mobile Layouts  Delete

Package: wBenchmark_QA
* Module Name:

wBenchmark_QA
* Plural Label .
wBenchmark_QA
* Singular Label _
wBenchmark_QA
Allow Imports:
Team Security: |«
Navigation Tab:
* Type: A
wBenchmarkTarget

To save your configurations, Deploy the package.
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Package

€ | Module Builder > wBenchmark_QA

Save Duplicate Publish Export Delete

Last Modified: 2020-02-14 08:36
* Package Name: wBenchmark_QA
Author:

* Key:anaga
Description:

¥ Readme

Modules:
- S
=® =

New Module wBenchmark_QA

Important Note: Please ensure that the Package Name is not equal to
"wBenchmark", since this module already exists on your Sugar instance.

Navigate to Studio > Target Module > Layouts > Search to add the
"Benchmark Name" and "Advanced Related To" fields to the column.

Search

(‘ﬁ|smdn>wﬁerdmalk_m>uywls>sulm

Save & Deploy View History = Restore Default Layout
Name E Date Created
[name] [date_entered]
Benchmark Name E Date Modified
[metric_name] [date_modified]
Advanced Related To g Modified By
[related_to_for_filter] [modified_by_name]
alculated By & Created By
[calculated_by] [created_by_name]
Grouping Type & Description
[grouping_type] [description]
Frequency ¢ Archived
[cakulation_type] [archived)
Month ¢ Number of distinct Linked Teams
[month_identif] [counter_teams)
Week & Number of distinct Linked Users
[week_identif] [counter_users)

Save and Deploy your changes.

Using the wBenchmark Module

e Target Module
e wBenchmark Buttons

e Examples of wBenchmark Records
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e Goals

e wBenchmark Dashlets

Target Module

Target Modules have the following default fields:

Fields
€ | Module Builder > Target_Module > Fields
Add Field Edit Labels
Name Display Label Type
parent_name Related To Parent
calculation_type Frequency DropDown
calculated_by Calculated By DropDown
grouping_type Grouping Type DropDown
period_start_date Start Date Date
period_end_date End Date Date
week_identif Week Integer
month_identif Month Integer
quarter_identif Quarter Integer
year_identif Year Integer
archived Archived Checkbox
counter_teams Number of distinct Linked Teams Integer
counter_users Number of distinct Linked Users Integer
counter_users_total Number of distinct Linked Users Incluc Integer
grouped_by_label Grouped By Display Value Wsys_wm_group_by
name Name Name
date_entered Date Created Datetime
date_modified Date Modified Datetime
description Description TextArea
deleted Deleted Checkbox
»

Name: has the format "Benchmark Name - Calculated By #Relate To - Frequency
- Start Date".

Calculated by: depending on the Related to Field, this field can be User or Team

Grouped by Display Value: This is a system field that displays the value used
when using the Group by Source Field

Grouping Type: This is a dropdown field that displays the definition of the
Grouping Type (USer / Source Field / User & Source Field)

Related To: this is a hyperlink to the user or team where the benchmark is
calculated from.

Frequency: this field can have the values of Daily, Weekly, Monthly, Quarterly, or
Yearly, depending on the period for which the benchmark was generated.

Start Date: This field states the start date of the period for which the benchmark
is calculated.
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End Date: the end date field states the end date of the period for which the
benchmark is calculated.

Week: this is a field that attributes a unique week identifier that states the week
for which the benchmark was created. Example: If Week equals 201810, this
means that the benchmark was generated for the 10th week of 2018.

Month: this field's value is a unique month identifier that stands for the month for
which the benchmark was calculated. Example: if Month equals 201803, the
benchmark was generated for the third month (March) of 2018.

Quarter: this is a unique quarter identifier that stands for the quarter for which
the benchmark was calculated. Example: if the quarter field equals the value
201801, then the benchmark was generated for the first (1) quarter of 2018.

Year: users can identify here the year for which the benchmark was generated.

Number of distinct Linked Teams: this field will display the number of distinct
teams linked in the Users subpanel.

Number of distinct Linked Users: this field displays the number of distinct
users linked in the Users subpanel.

Number of distinct Linked Users Including from teams: this field displays the
number of distinct users linked in the Users subpanel and the members of teams
linked in the Teams subpanel.

Three relationships fields will be automatically created as well:
Benchmark Name - this is a hyperlink to the related wBenchmark record.

Previous Benchmark Name - This is a hyperlink to a previously generated
Benchmark record with the same Benchmark Name, Related To, Calculated
By, Frequency filters. This field is populated only if the Benchmark for the
previous period exists.

Example: A generated Benchmark for February will have the Previous
Benchmark Name the generated Benchmark for January.

Next Benchmark Name: this is a hyperlink to a to-be-generated Benchmark
record with the same Benchmark Name, Related To, Calculated By,
Frequency. This field is populated when the Benchmark for the next period is
generated.

Example: A Benchmark generated for February will have the Next Benchmark
Name the generated Benchmark for March.
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Assigned To - this is the assigned user of the related wBenchmark record.

Teams - the value of this field is set to Global for all records. This allows all users
to see these records.

All the other fields needed for benchmark calculations must be configured from the
Administration page, Studio, the Target Module option.

s - Accounts w  Contacts »  Opportunities v  lLeads v  Calendar v Reports » Quotes w  Adm
moauies < Edit Fields
#3 Bugs counter_teams Number of distinct Linked Teams Integer
&3 Calls counter_users Number of distinct Linked Users Integer
#-3 Campaigns * counter_users_total Number of distinct Linked Users Incluc Integer
B3 Cases grouped by label Grouped By Display Value Wsys_wm_group_by
B3 ColumnSet_Configurations “ w_textfield_c w textfield TextField
* w_address_street_c w address street TextArea
&3 Contacts = == . -
*w_address_city ¢ w address city TextField
&3 Contracts * w_address_state_c w address state TextField
#4 Data Privacy * w_address_postalcode_cw address postalcode TextField
-3 Documents * *w_address_country ¢ waddress country TextField
&3 DocuSign Envelopes *w_checkbox_c w checkbox Checkbox
#-3 DocuSign Notes * w_currency_c w currency Currency
@3 Dropbox *w_date_c w date Date
#-C2 Employees * - widatejlimeic w datglime Datetime
53 Knowledge Base *w_decimal_c w decimal Decimal
* w_dropdown_c w dropdown DropDown
® @ Leads *w_float_c w float Float
-3 Meetings *w_integer_c w integer Integer
#1-3 Notes *w_phone_c w phone Phone
#-3 Opportunities * base_rate Base Rate Decimal
»

E
# Product Bundies “field created in Studio

Custom Target Module Filter

The custom field 'Advanced Related To' is available for Targets Modules in the
Search dropdown menu.

®; - Acounts v Contacts v  Opportunities v  Leads w  Calendar v Reports w Quotes w  TargetMod
Target Module (20 of 21+)
IAdvanced Related To x vI - -+
Results for Metric "test2" SEEEE Reset Cance m
Selected Team(s)
Name € Benchmark ¢ EndDate ¢ Grouped By So..$ -3
Users from Selected Team(s)
¢ | test]-User#C.. testl 12/31/2020 @® v
My Team(s)
O ¢ | testl-User#i.. testl . 12/31/2020 @ v
Users from My Team(s)
Y | test!-User#..  testl MySelt 12/31/2020 @® -
w t est] User | Report To : 12/31/2020 ® v
O test1 Sarah Smith 01/01/2020 12/31/2020 ® -
44 0 - U testl Will Westir 01/01/2020 12/31/2020 ® -
() Y% | test]-User#C.. testl Chris Olliver 04/01/2020 06/30/2020 @® v

If a filter is created for 'Advanced Related To' the following operators are
available:
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e Selected User(s) - Displays only the records related to the selected user(s)

e Selected Team(s) - Displays only the records related to the selected
team(s)

e Users from Selected Team(s) - Displays only the records related to the
users from the selected team(s)

e MySelf - Displays only the records related to the current user

e My Team(s) - Displays only the records related to the teams where the
current user is a member

e Users from My Team(s) - Displays only the records related to users from
the teams where the current user is a member

e User I Report To - Displays only the records related to the user which
current user reports to

e Users That Report To Me - Displays only the records related to users that
report to current user

Note: For existing Target Modules the field must be made visible from Studio >
Target Module > Layouts > Search.

wBenchmark Record

A wBenchmark record contains the following tabs and fields:

s - Accounts w  Contacts w  Opportunities =  Leads w  Calendar v Reports » Quotes w  wBenchmark

Name
efinitions  Retentior

General Tab
Benchmark Name is a required field that displays the name of the benchmark
Target Module: Help text: Module where the computations will be saved.

To create a module, go to Sugar Module Builder and build a new module based
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on the wBenchmark template.

- Accounts w  Contacts v  Opportunities v  Leads v  Calendar v  Reports v Quotes v  wBenchmark

*
Name

R

A < I

The Target Module dropdown field displays the modules of type
wBenchmarkTarget and cannot be changed if a definition was created for the
current wBenchmark record.

On an existing wBenchmark record, the Target Module is a hyperlink that will
open in a new tab the Target Module List View filtered by the current related
wBenchmark record.

Note: For the list view of the target module to be correctly filtered, the Benchmark
Name field needs to be available on Search.(Studio -> Target Module -> Layout ->
Search - Add wBenchmark Name)

Group By:
Users - Having this option checked should enable the calculation of Global

metrics and Team metrics (basically no user filter, per instance metrics and per
team metrics). This field is checked by default.
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Accounts w  Contacts w  Opportunities -  Leads w Calendar v Reports v Quotes »  wBenchmark

t

Name

| S -
General

Definitions  Retentior

Automatic Computation Status 2reet Module
IActive .‘ I -

Module Field - Having this option checked should allow the user to pick a custom
module and a custom field which would become an additional Group By clause.

S Accounts w  Contacts w  Opportunities v Leads v Calendar » Reports v Quotes v  wBenchmark

Name
| | corce |
tions  Retention

sroup By Module Group By Field

- Nothing selected -

When this option is selected the two other fields are available:

Group By Module - this option requires the creation of a dropdown field that
displays all the Modules available.

Group By Field - Group by Source Field

Create Metrics For - The following options are available only if the Group By
User option is checked:

Users - checked by default, then Benchmarks will be generated for each user

from the Users subpanel and for each user from the linked teams in the Teams
subpanel
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Teams - not checked by default, then Benchmarks will be generated for each user
from the Users subpanel and for each user from the linked teams in the Teams
subpanel. If a user is linked in the Users subpanel but he is also a member of a
linked team, only a Benchmark record will be generated for him.

If Checked, then Benchmarks will be generated for each team selected in the
Teams subpanel and for each user from the Users subpanel and for each user from
the linked teams in the Teams subpanel.

System/Global - The calculations are global and are ignoring the users and teams
assigned to the Source module records.

Calculate For

Day - checked by default; a record will be created per day with the values
computed based on the Benchmark Definitions defined on the wBenchmark record.
A daily record will not be created and the "Delete daily Benchmarks older than
X days" option is not available.

Week - checked by default; a record will be created at the beginning of the week
with the values computed based on the Benchmark Definitions defined on the
wBenchmark record. The calculated values will be updated each time the job will
run on that week and only a weekly record will be created for a week.

Month - checked by default; a record will be created at the beginning of the
month with the values computed based on the Benchmark Definitions defined
on the wBenchmark record . The calculated values will be updated each time
the job will run on that month and only a monthly record will be created for a
month.

Quarter - checked by default; a record will be created at the beginning of each
quarter based on each Benchmark Definition defined on the wBenchmark
record . The calculated values will be updated each time the job will run on that
quarter and only a quarterly record will be created for a quarter.Year - checked
by default; a record will be created at the beginning of the year with the values
computed based on the Benchmark Definitions defined on the wBenchmark
record. The calculated values will be updated each time the job will run on that
year and only a yearly record will be created for a year.

Retention Tab:

Old records can be deleted by the benchmark job using the configurations defined
in the Retention tab:
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. Accounts w  Contacts w  Opportunities » Lleads +»  Calendar + Reports » Quotes » Documents + Emails v wi

@ Name
Gl m
General  Definition n

Delete daily metrics older than X days

The user can decide how many previous computed days should be kept in addition
to the current one by adding a numeric value to the field "Delete daily Benchmarks
older than X days" .

This field is not available if Calculate by Day checkbox is false.

Delete weekly metrics older than X weeks

By adding a numeric value to the "Delete weekly Benchmarks older than X
weeks " field, the user can decide how many previous weeks should be kept in
addition to the current one. The beginning of the week can be configured by an
admin user on Administration - wBenchmark Global Configurations page.
Note: This field is not available if the Calculate by Week checkbox is unticked.
Delete monthly metrics older than X months

The user can decide how many previous computed months should be kept in
addition to the current one by adding a numeric value to the field "Delete
monthly Benchmarks older than X months". This field is not available if the
Calculate by Month checkbox is unticked.

Delete quarterly metrics older than X quarters

The user can decide how many previous computed quarters should be kept in
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addition to the current one by adding a numeric value to the "Delete quarterly
Benchmarks older than X quarters" field. This field is not available if the
Calculate by Quarter checkbox is unticked.

Delete yearly metrics older than X years

The user can decide how many previous computed years should be kept in addition
to the current one by adding a numeric value to the field "Delete yearly
Benchmarks older than X years". This field is not available if the Calculate by
Year checkbox is unticked.

Benchmark Definition Tab:

The user can create definitions for Benchmarks equal to the number of numeric
fields added to the Target Module.

Accounts -  Contacts -  Opportunities v Leads - Calendar v Reports v Quotes v  wBenchmark

s-

Name

‘ wBenchmark_Test | Cancel m
Genera efinitions | Retention

Target Module: @ Target Module - Total Number of wBenchmark Defined: m

Source Module

Q CALLS [#1]: Select Destination Field from @ Target Module = Select Operation filtered by My Calls =

Definition #1 Displayed as Enter Display Name and calculated as  Select Operation of Calls filtered by My Calls

saved on field Select Destination Field from @ Target Module

Display Name

Target Module - The icon and name of the Target Module selected on the
General tab will be displayed. On an existing wBenchmark record, the Target
Module is a hyperlink that will open in a new tab the Target Module list view
filtered by the current related wBenchmark record.

Note: For the list view of the target module to be correctly filtered, the Benchmark
Name field needs to be available on Search.

Total Number of Benchmarks Defined - Displays the total number of
Benchmarks defined and the maximum number of Benchmarks that can be
defined. The maximum number of Benchmarks that can be defined is given by the
number of fields available from the target module. This excludes the numeric fields
that are calculated.
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If the user tries to add more definitions to a wBenchmark record that the number
of available fields defined for the target module, an error message will be
displayed.

Select Source Module - All modules from the system will be available.
Generate Definition Template For Selected Module: Is a button that start the
creation of a new definition. The creation of a new definition is enabled when the
record is in edit mode and only if a Target Module was selected.

Definitions - A definition has the following sections:

Definition Header: Displays a summary of that definition

Definition # <number> Displayed as <Display Name> and calculated as
<Select Operation> of <Icon of Source Module> <Select Source Module>
filtered by <Default Data Filter> saved on field <Select Destination Field>
from <Icon of Target Module> <Target Module>Definition

Body:

Display Name: The user can enter a name for the definition.

Select Operation (what operation we should do with source data): A dropdown
field that contains the values Sum, Count, Avg, Min, Max, Copy, SQL Calculation

representing the operation that will be performed.

Select Source field: the field from where wBenchmark will pull data for
benchmark computations.

! - Accounts w  Contacts w  Opportunities v  lLeads -  Calendar v Reports » Quotes » Documents = Emails v w
Name
@ ‘L,:g‘: 54 Manage Goals Manage Studio Fields ‘G Generate Scheduler JeRIES
o CALLS [#1]: LBL_ W_CHECKBOX from @TargetModule=SUM() filtered by My Calls =

Definition #1 Displayed as Definition #1 and calculatedas SUM of (reminder_checked) from Calls filtered by My Calls
saved on field LBL_W_CHECKBOX ( w_checkbox ¢) from @ Target Module
Display Name

Definition #1

Select Operation (what operation we should do with source data)

Sum -

Select Source Field (from where we get data) Select Destination Field (where to store the result)

Reminders - LBL_W_CHECKBOX -

User field used to group records (optional Date field used to limit record selection to evaluated time period (optional)

Assigned to - Start Date -
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All fields from the source module, that support the selected operation, are
available in this dropdown field. The fields displayed in the dropdown are grouped

by type:

Reminders - Reminders ~

The field is visible for Sum, Avg, Min, Max, Copy, SQL Calculation operations
and is not visible for Count.

Select Destination Field (where to store the result): All fields from the target
module are available in this dropdown field, excluding the calculated fields.

All field types from the Target Module are available in dropdown as it follows, and
the operations logic is the next one:

e SUM - accept as source field all numeric fields (int, float, decimal,
currency) and bool, then store them on numeric or bool fields

e COUNT - store in any numerical field

e AVG - accept as source field numeric, date, time, datetime, datetimecombo,
text, bool and enum + multienum and store on numeric, date, time,
datetime, datetimecombo, text, bool and enum + multienum

e MIN / MAX - any field type ex accept as source numeric, date, time,
datetime, datetimecombo, text, bool and enum + multienum and store on
numeric, date, time, datetime, datetimecombo, text, bool and enum +
multienum

e COPY - accept any field type and store on the same field type

e SQL Operation - store in any field type

Important Note: Except for the COPY operation, for the others, the user is
responsible for choosing the correct destination field type. The fields displayed in
the dropdown are grouped by type.

Note: A destination field cannot be used for more than one definition for a
wBenchmark record. A tooltip is also available for this field:
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‘ - Accounts v Contacts »  Opportunities w Leads = Calendar » Reports w Quotes « Documents =

Manage Studio Fields Run Scheduler Now Generate Scheduler eI

LBL W CHECKBOX from @Targl: Module =SUM () filteredby MycCalls =

- 2
© causien

Definition #1 [

saved on field

om Q) Target Module

Display Name

Select Destination Field (where to store the result)

LBL_W_CHECKBOX

Start Date

tedas SUM of (reminder checked) from OCalls filtered by My Calls

Emails = v

- Date field used to limit record selection to evaluated time period (optional)

User field used to group records (optional): a dropdown field that contains
relationship fields with all users related to the source module records (Assigned
To, Created By, Modified By). The field has the "Ignore user field" option

available to calculate global values in a wBenchmark record with when the

"Create metrics for System/Global" value is false. This field is not available in

cases when only "Create metrics for System/Global" is true and "Create

metrics for Users and Teams" is false.

Date field used to limit record selection to evaluated time period

(optional) - this is a dropdown field that contains all date fields from the source

module. The fields displayed in the dropdown are grouped by type:

Select...

[ |

Ignore Date Field

Datetime
Repeat Until
Date Created
Date Modified
Recurrence ID of call. Original call start date

Start Date

Start Date -

A Tooltip is available for this field:
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Accounts w  Contacts w  Opportunities »  lLeads w Calendar » Reports » Quotes v  wBenchmar

Name
@ % Manage Goals Manage Studio Fields Run Scheduler Now

visplay Name

Definition #1

Select Operation (what operation we should do with source data)

Sum Quick Tips: -
- To SUM opportunity records
‘created in the current selected

metric time periods' select 'Date

Select Source Field (from where we get data) Select DestirafiaclLR

Reminders a LBL W_CHIHi. To SUM ‘all opportunity records’ -
select "Ignore Date Field'.

User field used to group records (optional) Date field used to limit record selection to evaluated time period
i optional
Assigned to - (op )
Start Date -
Start Date

wBenchmark Buttons

On a wBenchmark record, in Record View, are available two custom buttons
Manage Goals and Edit (from the Actions dropdown menu).

‘ - Accounts w  Contacts w  Opportunities »  Leads w  Calendar w Reports w Quotes w  wBenchmark

@ oot = [ e

General Definitions Retention

Automatic Computation Status Target Module

Target Module

Group By
Users Module Field

Create metrics for

Users Teams System/Global
Calculate For
Day Week Month Quarter Year
Show More v

Admin users will have the access to more wBenchmark custom buttons:

e Manage Goals

e Manage Studio Fields
e Run Scheduler Now

e Generate Scheduler
e Configure Scheduler
e Enable Scheduler

e Edit
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®E -  Acounts v Contacts v  Opportunities » Leads v  Calendar v Reports v Quotes v Documents v Emalls v  Campaigns

O - - Manage Goals | _ Manage studio Felds T

eneral  Definitions  Retention

v

Target Module: @ Target Module - Total Number of wBenchmark Defined: m

Source Module

© crusp: LBL W_CHECKBOX. from () Target Module =SUM () fiteredby MyCalls =

Definition # 1 Displayedas Definition #1 and calculated o5 SUM of (reminder_checked) from () Calls fiteredby My Calls

saved on field LBL W_CHECKBOX (w_checkbox c) from () Target Module

Display Name

Definition #1

Manage Goals

The Manage Goals button is available for both admin and regular users. The
button redirects users to the wBenchmark Goal Group module
(#sys_ wBenchmarkGoals). (For more details, check the Creating Goals chapter).

This button is also available on wBenchmark list view, next to the Create button.

‘ - Accounts w  Contacts w  Opportunities v Leads » Calendar v Reports » Quotes w  wBenchmark

wBenchmark (3) Manage Goals |
Filter ~ z

Name £ Automatic Co... € Target Module 4 Perform Computation ¢ Group By &

O v  wBenchmark_.. m Target Module Users @ v
O % | test2 [ e [JRETRIVIEA [ runtow Users ® -
O fr st B e vodue [ run ow | Users ® ~

Manage Studio Fields

This button opens in a drawer the Studio module on the path Studio -> Target
Module -> Fields.
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- Accounts v Contacts »  Opporunities = Leads = Calendar v Reports w Quotes » Documents w Emails » wBenchmark » | Q @ Q. +

Manage Studio Fields [LILIMN Close and Reload the metadata
ules <

Edit Fields > Help
e Fields that are available for the odule

Name Display Label Type " “_". i ick A?d f'f'”,T v
ame

----------

On the opened drawer, the user can add new fields and then press the Close and
Reload the Metadata button. The wBenchmark record view is reloaded and the
Maximum Number of Definitions Available will be increased if any numeric fields
were created.

Note: The wBenchmark record should be saved before using the "Manage Studio
Fields" button to save and not lose any changes that were made to that record. The
"Manage Studio Fields" button can be used when the maximum available
definitions has been reached and the user needs more numeric fields on the Target
Module.

Run Scheduler Now

The Run Scheduler Now button forces the related scheduler job to run for the
current date; it is disabled until a scheduled job is generated.

By using this button, the records will be created/updated based on the related
wBenchmark, but the old records will not be deleted if the CRON is not set to run
automatically.

s- Accounts w  Contacts w Opportunities = Leads v Calendar = Reports » Quotes v  wBenchmark Q @ ﬁ - 3
@ wBenchmark_Test 7 Manage Goals Manage Studio Fields . Generate Scheduler m
Definitions  Ret,

Target Module @ Target Moc - Total Number of wBenchmark Defined: m
Source

+

Generate Scheduler
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After a wBenchmark record is created with at least 1 definition, the Generate
Scheduler button will be displayed next to the Edit/Save button on the
wBenchmark Record View .

The Generate Scheduler button creates a scheduler job that will execute the
corresponding wBenchmark. When the scheduled job will run, the Benchmark
records will be created in the target module based on the corresponding
wBenchmark. The job also deletes the records defined in Retention tab:

@ wBenchmark_Test ¢

reral  Definitions  Retention
365
52

36

Note: The wBenchmark record can be updated even if the scheduled job was
generated. On the next run the job will take the new configurations.

Configure Scheduler

On a wBenchmark record that has its scheduler job generated, the Configure
Scheduler button is displayed instead of the "Generate Scheduler" button. The
Configure Scheduler opens in a new tab of the related scheduler job in Edit mode.
Enable Scheduler

If the related scheduler job has the status 'Inactive' this button will be displayed.

The Enable Scheduler action opens in a new tab the related scheduler job in
Edit mode.

Copy

Using the Copy button will create a new wBenchmark record with the following
details copied from the original record:
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¢ General tab fields
¢ Definitions

e User and Teams

Run Scheduler

The scheduler job can also be executed manually from wBenchmark List View,
by using the Run Now button available on the Perform Computation column. If
the job is not generated yet, then the button is disabled and Not Generated is
displayed instead.

3 - Accounts »  Contacts -  Opportunities v Leads = Calendar v  wBenchmark + § Q @ rn\ T +
wBenchmark (3) Manage Goals m
CIOR create | o Eﬂ

Manually run

The generated wBenchmark Scheduled job can be manually run by accessing the
following URL:

<instance url>/index.php?entryPoint=wMetricCronoEntryPoint&cronoIlDS=<Sch
eduledJobID>&runNow=true&runForDate=<date: format YY-M-D
(2018-03-28)>&debugLog=true

Examples of Benchmark records

The following benchmarks are created and calculated based on Grouping Type
(Users, Module Field), Calculate Metrics for (Users, Teams, System/Global)
and Frequency (Day, Week, Month, Quarter, Year).

Case 1: Group By Users

Calculate Metrics for User; Frequency: Day
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‘ - Accounts +  Contacts =  Opportunities =  Leads = Calendar  Reports » Quotes v wBenchmark = § Q @ 2 A +

wBenchmark (1) Manage Goals
rier - (ENE) <

My Favorites - — 5
e m
Name 4 AutomaticCo.. ¢ GroupBy &  Create metrics for € Calculate daily .4 Calculate week.. 4 Calculate mont.. ¢  Calculate quar... ¢ | Calculate year o

Users Teams System/Globa

] ¥  wBenchmark._... m Users Yes Yes Yes Yes Yes ® v

To use this record type, ensure that you create a new benchmark record and fill in
all the fields from the image below.

‘ - Accounts =  Contacts »  Opportunities » Leads » Calendar + Reports v Quotes » Documents » Emails » v

Name
@ ‘A(countsAByiLJser Cancel m

General Definitions Retention

Automatic Computation Status Target Module
Active - ‘ I Target Module <
Enable or Disa k Computatior N F h
Module
Group By
Users Module Field

/] a

shoul low the user to pic
0 dditional Group By ¢l

Create metrics for

Users Teams System/Global
/] O O
Calculate a value for each linked use: Calculate a total value for each linked team obal / system wide value for eact

Calculate Fol

Day Week Month Quarter Year
] O O O
E 1 I E culation Enable o tio
ter and arch
Ensure to also add the attached users and teams.
S Accounts v  Contacts =  Opportunities » Leads w Calendar v wBenchmark w i Q @ 2 A
@ Acco... W > Manage Goals Manage Studio Fields Run Scheduler Now Generate Scheduler m
Full Name User Name & Title ¢ Department & Email Address Office Phone 4 Slatus
Will Westin will Sales Manager East will@example.com Active S
th sarah Sales Manager West sarah@example.c... Active S
Chrris Ollive chris Senior Account Rep chris@example.c Active S
+ -
¢ Date Modified
7 Romania 06/18/2020 10:08am @ -

Go to the Definitions tab and add two definitions as it follows:
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‘ - Accounts =  Contacts -+  Opportunities = Leads - Calendar + FReports v Quotes + Documents + Emails + Campaigns + Calls + Mestings v Tasks + |

Name
A nte By Lisar Cancel

enera Definitions  Retention

Target Module: @ Target Module - Total Number of wBenchmark Defined: m

ource Module

@ ACCOUNTS [# 1]: Proposal Role from @Targleodule:SQL(RawSQL] filteredby All Accounts =

Definition # 1 Displsyed as SQL Cale and calculstedss SQL of Raw SQL({RawSQL) from oAc:nunts filtered by All Accounts saved on fisld Proposal Role ( proposal_role_c) fram
@ Target Module

Display Name

SQL Calc

Select Operation (what operation we should do with source data)

SQL Calculation

Raw SQL Operation Select Destination Field {(where to store the result)

Proposal: Assigned To Use Proposal Role

User field used to group records (optional Date field used to limit record selection to evaluated time peried (optional)

Assigned to v Ignore Date Field -

Go to the Retention tab and set the Delete Daily Metrics option to a value
higher than X days =1:

S Accounts w  Contacts w  Opportunities w

@ Accou... W Manage Goals m
General Definitions

Delete daily metrics older than X days

[

How many previous days should be kept in addition to the current one

Save the benchmark record, Generate Scheduler Job, Configure and Run
Scheduler Now. Go to the Target Module and see that the following
computations are generated:

34/98



’ - Accounts v  Contacts w  Opportunities v  Leads w Calendar v Reports v Quotes v |Target Module w

Target Module (3)

Benchmark Name X v is any of - [

~
~
Results for Metric "Accounts By User" Reset  Cancel m

:::)

| - +

Name & Benchmark Na..$ Related To & Start Date & EndDate & Grouped By So..% o
] ¥¢ | AccountsByU.. AccountsByU.. Sarah Smith 06/18/2020 06/18/2020 @ v
)] ¥¢ | AccountsByU..  Accounts ByU..  Chris Olliver 06/18/2020 06/18/2020 @ -
J ¥ | Accounts By U... Accounts By U... Will Westin 06/18/2020 06/18/2020 @ v

The benchmark computations are calculated only for linked Users, Users form
linked Team and for the day when the computation was performed.

Calculate metrics for: User, Teams and System/Global; Frequency: Day,
Week, Month, Quarter, Year

Create a new benchmark record and fill in all the fields from the following image.
Ensure to also add the attached users and teams.

’ - Accounts w  Contacts =  Opportunities + Leads = Calendar » Reports » Quotes » wBenchmark « § Q @ p - +
~

Name
@ | June_B3_C3_wBenchmark Acc by User o Manage Goals Manage Studio Fields Generate Scheduler RIS m

Active - I I Target Module -

Ensure to also add the attached Users and Teams.
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' - Accounts w»  Contacts w  Opportunities » Leads = Calendar » wBenchmark » i € Q @ Q - +
L

w Manage Goals Manage Studio Fields Run Scheduler Now Generate Scheduler EeEhIC @

Name

Full Name User Name $ Title $ Department ¢ Email Address Office Phone $ Status
Will Westin will Sales Manager East will@example.com Active
Sarah Smith sarah Sales Manager West sarah@example.c... Active
Chris Olliver chris Senior Account Rep chris@example.c... Active X
. ,
+ -

Team Name & Date Modified

w Romania 06/18/2020 10:08am @ v

Go to the Definitions tab and add three definitions as follows:

® - Acounts v Contacts v Opportunities v  Lleads v  Calendar = Reports = Quotes v wBenchmark v 1§ Q @

@ o Manage Goals Manage Studio Fields Run Scheduler Now Generate Scheduler &R m

° ACCOUNTS [# 1]: LBL W INTEGER fro @ Target Module = COUNT filtered by All Accounts =

Definition # 1 Displayed as No of Accounts and calculated as  COUNT  of ou:nums filtered by  All Accounts saved on field LBL W_INTEGER ( w_integer ) from @Targex Module

Display Name

No of Accounts

Select Operation (what operation we should do with source data)

Count

Select Destination Field (where to store the result)

LBL_W_INTEGER

User field used to group recards (optional) Date field used to limit record selection to evaluated time period (optional)
Assigned to - Ignore Date Field -
- Accounts v Comacts Opportunities w  leads = Calendar » FReports = Quotes » Documents =  Emals »  whenchmark v  § Q @ ’2 - 4

Name
(- JA e PN icrose Goais ] Manage tudioFeds | RunSchedulerhow ]| Generaie schecuier JRGRE sove |
@ AaccounTs#2): users from () Target Module = COPY ( Assigned to) filered by All Accounts =
Definition #2 Displayedas CopyUsers and cakulated as COPY of Assigned to(assigned user name) from () Accounts fitered by All Accounts saved on field Users (users c) from @rn_guuoﬂuu

Display Name

Copy Users

Select Operation (what operation we should do with source data)

Copy

Select Source Field (from where we get data) Select Destination Field (where to store the result)

Assigned to - Nothing selected -
User field used to group records (optional) Date field used to limit recard selection to evaluated time period (optional)

Assigned to - Ignore Date Field -
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. - Accounts +  Contacts »  Opportunities w Leads = Calendar » Reports » Quotes v wBenchmark = 1} Q @ Q- +

i

Name
@ [ June_B3_C3_wBenchmark Acc by Use w Manage Goals Manage Studio Fields Run Scheduler Now Generate Scheduler R m
e ACCOUNTS [# 3]: LBL W DATETIME from @ Target Module = MIN { Date Created ) filtered by My Accounts =

Definition #3 Displayed as  First Acc Created and calculated as MIN  of Date Created ( date entered ) from eﬂccounts filrered by My Accounts

saved on field  LBL W_DATETIME ( w_datetime c) from () Target Module

Display Name

First Acc Created

Select Operation (what operation we should do with source data)

Min -
Select Source Field (from where we get data) Select Destination Field (where to store the result)

Date Created A LBL_W_DATETIME v
Jser field used to group records (optional) Date field used to limit record selection to evaluated time period (optional)

Assigned o - Ignore Date Field -

Save the benchmark record, Generate Scheduler Job, Configure and Runs
Scheduler Now. Go to Target Module and see that the following computations
are generated.

‘ v Accounts v  Contacts v  Opportunities v  Leads v | Target Module
Target Module (20)

Fre - (CEEE) c B

Benchmark Name X v is any of - [ ] = or
Results for Metric "June_B3_C3_wBenchmark Acc by U Reset Cancel m
J Name 4 BenchmarkNa..# Related To ¢ StartDate ¢ EndDate &
[J % JuneB3.C3w.. JuneB3C3.w.. 01/01/2020 12/31/2020 @& «
(J ¥¢ JuneB3.C3w.. June_B3.C3.w.. 04/01/2020 06/30/2020 @ ~
() ¥¥ June B3 C3w.. JuneB3C3w. 06/01/2020 06/30/2020 @ ~
] ¥¢ June B3.C3w.. June B3.C3 w.. 06/16/2020 06/22/2020 @ ~
BRI 4 lune B3 C3 w. lune R3 C3 w. 06/18/2020 06/18/2020 @ v

User Daily Computations:

The benchmark computations are calculated for the linked Users, Users form the
linked Team, and for the Day when the computation was performed.
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‘ - Accounts v  Contacts v  Opportunities v  Leads v Calendar v Reports v Quotes v  Target Module

Target Module (3) >
Filterv ea ame o

Benchmark Name X v is any of v

Calculated By X v is any of v @ I -
Frequency X v is any of v [@ | -

Results for Metric "June_B3_C3_wBenchmark Acc by User" Reset  Cancel
O Name 4 BenchmarkNa..$ Related To $ StartDate 4 EndDate 4 GroupedBySo..$ o

(0 ¢ juneB3.G3w.. JuneB3_C3.w.. ChrisOlliver 06/18/2020 06/18/2020 @ -
0 ¥ JuneB3C3w. June B3 C3w. SarahSmith 06/18/2020 06/18/2020 @ v
(] ¥  June_B3_.C3_w.. June_B3_C3_w... Will Westin 06/18/2020 06/18/2020 @ -

User Weekly Computations:

‘ - Accounts w  Contacts =  Opportunities = Leads v Calendar v Reports v Quotes v  Target Module

Target Module (3) »

Benchmark Name X v is any of - -
Calculated By X v is any of - [@ l -
Frequency X v is any of v I@\ ]l -

Results for Metric "June_B3_C3_wBenchmark Acc by User" Reset Cancel
O Name ¢ BenchmarkNa..® Related To ¢ StartDate ¢ EndDate ¢ Grouped By So..¢ o

O ¢ | June B3 .C3w.. June_B3_C3_w... Chris Olliver 06/16/2020 06/22/2020 @ v
[0 Y | JuneB3 C3w.. JuneB3 (3 w. SarahSmith 06/16/2020 06/22/2020 @ -
[0 ¢ | juneB3.C3w.. |une B3 C3w.. WillWestin 06/16/2020 06/22/2020 @® -

User Monthly Computations:

‘v Accounts w  Contacts »  Opportunities » Leads v  Calendar v Reports v Quotes w  Target Module

Target Module (3) »

Benchmark Name X v is any of - June_B3 3.0 -

Calculated By X v is any of - l @ ] -
Frequency x v is any of v m‘ | -
Results for Metric "June_B3_C3_wBenchmark Acc by User" Reset  Cancel
)] Name & BenchmarkNa..# Related To &  Start Date & EndDate & Grouped By So..% &

O ¥ |JuneB3.C3w.. June B3 C3w. ChrisOlliver 06/01/2020 06/30/2020 @ v
O ¥ | June B3 3 w.. June_B3_C3_w... Sarah Smith 06/01/2020 06/30/2020 @® v
[J Yr |JuneB3.C3w.. June B3 C3w.. WillWestin 06/01/2020 06/30/2020 @ v
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The benchmark computations are calculated for linked the Users , Users form
the linked Team, and for the Month when the computation was performed.

User Quarterly Computations

s - Accounts v  Contacts v  Opportunities v  Leads -  Calendar v Reports v Quotes v  Target Module

Target Module (3) m
Fiter = o
Benchmark Name X v is any of - I m I - 4
Calculated By X v is any of - I @ l -+
I Frequency x - is any of - |\ I - 4

Results for Metric "June_B3_C3_wBenchmark Acc by User Reset Cancel m

Name % Benchmark Na..% Related To % StartDate % EndDate + Grouped BySo..% e
J ¥ | June B3.C3 w.. une_B3_C3_w... Chris Olliver 04/01/2020 06/30/2020 @ -
O June_B3_C3_w... June_B3_C3_w... Sarah Smith 04/01/2020 06/30/2020 -
W | June B3.C3 w.. June_B3_C3_w... Will Westin 04/01/2020 06/30/2020 @ -

The benchmark computations are calculated for the linked Users, Users form the
linked Team, and for the Quarter when the computation was performed.

User Yearly Computations

s - Accounts -  Contacts w  Opportunities »  Leads =  Calendar v Reports v Quotes w  Target Module

Target Module (3)
Fieer ~ () o
Benchmark Name X v is any of v -
Calculated By x v is any of K Vs ©] ] -
Frequency X v is any of - Im‘ I - &
Results for Metric "June_B3_C3_wBenchmark Acc by User' Reset  Cancel m

[} Name & BenchmarkNa..# Related To & StartDate & EndDate & Grouped By So..# o

( ¥ June_B3.C3w. June_B3_C3_w...  Chris Olliver 01/01/2020 12/31/2020 @ v
0 ¥r | June_B3.C3w.. June B3.C3.w.. SarahSmith 01/01/2020 12/31/2020 @ -
O w June_B3_C3_w... June_B3_C3_w... Will Westin 01/01/2020 12/31/2020 hd

The benchmark computations are calculated for the linked Users, Users form the
linked Team and for the year when the computation was performed.

Team Daily, Weekly, Monthly, Quarterly and Yearly Computations

The benchmark computations are calculated also for the linked Team, as a whole,
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and for the day, week, month, quarter, year when the computation was performed.

System/Global Daily Computations

’ - Accounts v  Contacts v  Opportunities v  Leads v  Calendar v Reports v Quotes w  Target Module

Target Module (1)
P— =

+

Benchmark Name X v is any of -
Calculated By X v is any of - l
Frequency X v is any of - m I
Results for Metric "June_B3_C3_wBenchmark Acc by User" Reset Cancel m

J Name % BenchmarkN..y Related To % Start Date $ EndDate & Grouped By So..% &

+
+

O % | June B3 C3.w. June_B3_C3_w... 06/18/2020 06/18/2020 @ -

The benchmark computations are also calculated for System/Global, for the Day,
Week, Month, Quarter, or Year when the computation was performed.

’ v Accounts w  Contacts w  Opportunities v  Leads w  Calendar v Reports » Quotes w  Target Modt

Target Module (5) m

Fiter - <
Benchmark Name x v is any of - [ ] -

(=B |- +

DD || - +

Results for Metric "June_B3_C3_wBenchmark Acc by User" Reset  Cancel m

Calculated By X v is any of

Frequency X v is any of

Name % BenchmarkN..y Related To %  Start Date % EndDate % Grouped By So..% &
() v% | June B3.C3 w.. June_B3_C3 w... 06/18/2020 06/18/2020 @ v
() Y% | June B3.C3 w.. June B3 C3 w.. 06/16/2020 06/22/2020 @ v
Y& | June B3.C3 w.. June B3 C3 w.. 06/01/2020 06/30/2020 @ v
[ Y | June B3.C3 w.. June_B3.C3 w.. 04/01/2020 06/30/2020 @ v

Case 2: Group by Module Field

Create a new benchmark record and fill in all the fields from the following image.
Also ensure that the Users/Teams subpanels are NOT available.
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;- icounis v Contacts v Opportunities =

Name
@ I]unr: C9_B9_Invoice_Calculations_Grou w

leads » Calendar w» Reports » Quotes v wBenchmark w | Q @ 2- -+

Manage Goals Manage Studio Fields Run Scheduler Now Generate Scheduler RIS m

General Definitions  Retention
Automatic Computation Statu Target Module

[ Active 'l {Target Module -
Er Benchmark Computat Mod here the computati vill be saved. T ean ile 1o Suj Module Builder 2
Group By
Users Mod C
! th ki e AVin| € L k f U
Group By Module Group By Field
Opportunities - Sales Stage -
Calei e Fe
Day Montt Qu Ye

Go to the Definitions tab and add two definitions as follows:

‘ - Accounts =

Name
o -

Contacts «

Opportunities «

Manage Goals Manage Studio Fields Run Scheduler Now Configure Scheduler eI

leads + Calendar + Reports + Quotes v Documents = Emails +

@ orpoRTUNITIES [# 11:

Invoice Min from @ Target Module = MIN ( Likely) filtered by All Opportunities =

Definition # 1 Displayed as  Minimum Inveice and calculatedas MIN of Likely (amount) from @Opponunities

filtered by All Opportunities saved on field Invoice Min ( invoice_min c) from @ Target Module

Display Name

Minimum Invoice

Select Operation (what operation we should do with source data)

Min

Select Source Field (from where we get data)

Likely

Select Destination Field (where to store the result)

- Invoice Min -

Date field used to limit record selection to evaluated time period (optional)

Ignore Date Field
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‘ - Accounts »  Contacts +  Opportunities »  Leads w»  Calendar v Reports v Quotes » Documents »  Emails

Name
@ June i Manage Goals Manage Studio Fields Run Scheduler Now Configure Scheduler NeERH

@ OPPORTUNITIES [# 2]: Invoice Max from @ Target Module = MAX ( Likely) filtered by All Opportunities =

Definition # 2 Displayed as Maximum Imvoice and calculatedas MAX of Likely (amount) from @ Opportunities
filtered by ~ All Opportunities saved on field Invoice Max ( invoice_max c) from @ Target Module
Display Name

Maximum Imvoice

Select Operation (what operation we should do with source data)

Max -
Select Source Field (from where we get data) Select Destination Field (where to store the result)
Likely - Invoice Max -

Date field used to limit record selection to evaluated time period (optional)

Ignore Date Field -

Save the benchmark record, Generate Scheduler Job, Configure and Runs
Scheduler Now. Go to Target Module and see that the following computations are
generated.

Monthly Computations Grouped by Module Field for the Sales Stage

‘v Accounts v  Contacts w  Opportunities w  Leads =  Calendar v Reports v Quotes w | Target Module |+

Target Module (10)
Fiter ~ z E
Benchmark Name X v is any of - -
Frequency X v is any of v [ -
Results for Metric "June_C9_B9_Invoice_Calculations_Grouped_by Reset  Cancel m

O Name 4 BenchmarkNa..# Related To ¢ StartDate ¢ EndDate ¢ Grouped By So..¢ -3

B June_C9_B9_In... June_C9_B9_In... 06/01/2020 06/30/2020 Value Propositi... @ ¥
() ¥¢ JuneC9.BOIn.. June_C9 B9 In... 06/01/2020 06/30/2020 Qualification @ -
(J Y¢¥ JuneC9.BY9In.. June C9 B9 In.. 06/01/2020 06/30/2020 Prospecting @ -
I 4 June_C9_B9_In... June_C9_B9_In... 06/01/2020 06/30/2020 Proposal/Price... @ ¥
(] ¥ JuneC9.B9In.. June_C9_BY In.. 06/01/2020 06/30/2020 Perception Ana... @ ¥
S June_C9_B9_In... June_C9_B9_In... 06/01/2020 06/30/2020 Negotiation/Re... @ ¥

The benchmark computations are calculated for each value of the selected Module
Field , for the Month when the computation was performed.

Yearly Computations Grouped by Module Field for the Sales Stage
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3 - Accounts v  Contacts v  Opportunities v  Leads v  Calendar v Reports v Quotes ¥ | Target Module| -

Target Module (10)

Filter = o
Benchmark Name x v is any of - -+
Frequency x v is any of - Yearly © ] -
Results for Metric "June_C9_B9_Invoice_Calculations_Grouped_by_ Reset Cancel m

[ Name % BenchmarkNa..$ Related To % StartDate $ EndDate $ Grouped By So..% -]
() Y¢  June_C9 B9 In... June_C9 B9 In... 01/01/2020 12/31/2020 Value Propositi.. @ v
% | June_C9 B9 In.. June_C9 B9 In.. 01/01/2020 12/31/2020 Qualification @ v
O ¥  JuneC9B9In.. June C9 B9 01/01/2020 12/31/2020 Prospecting @ v
¢ | June_C9 B9 In... June_C9 B9 In... 01/01/2020 12/31/2020 Proposal/Price... @& +w
(J ¥ | JuneC9 B9 In.. June C9 B9 In.. 01/01/2020 12/31/2020 Perception Ana... @ ¥
¢ June_C9_BY In.. June_C9_BY In.. 01/01/2020 12/31/2020 Negotiation/Re... & ¥

The benchmark computations are calculated for each value of the selected Module
Field and for the Year when the computation was performed.

Case 3: Group by Users and Module Field

1. Calculate metrics for: Users

Module Field: Sales Stage

Frequency: Month, Year

Create a new benchmark record and fill all the fields from the following image.
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‘ - Accounts ¥  Contacts v  Opportunities ¥ Leads - Calendar ¥ Reports ¥ Quotes ¥ Documents v Emails v Campaigns v

Name
@ June_B11_C11_Invoice_Calculations_Grouped_by_User Cancel m

General Definitions Retention

Target Module

- Target Module -

here t
d build

Group By Module Group By Field

Opportunities - Sales Stage -

> by Source Module Group by Source Field

Create metrics for
[

0 O

llate a value for each linked user alculate a total value for e ked team Calculate bal / system wide value f h definitior

Calculate For

Quarter Year

Ei calculation and
rter

culation and Enable or
th hive f

e or Disable calculation and
ach day

Ensure that the Users and Teams subpanels are available and will be filled with
the attached details.

‘ v Accounts »  Contacts ¥  Opportunities v Leads w  Calendar v  wBenchmark v
Name
@ had Manage Goals Manage Studio Fields Run Scheduler N
@ [users (3) -

Full Name User Name $  Title & Department
Will Westin will Sales Manager East S
Sarah Smith sarah Sales Manager West BN
Chris Olliver chris Senior Account Rep IX]

I ,

@) reams (1) + -
Team Name & Date Modified

had West 04/07/2020 04:50pm @ v

Go to the Definitions tab and add two definitions as follows:
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' - Accounts w  Contacts »  Opportunities » Leads + Calendar » Reports v Quotes v Documents v Emails v v

Name
@ June ‘ w Manage Goals Manage Studio Fields Run Scheduler Now Generate Scheduler NeERIE

@ OPPORTUNITIES [# 1]: Invoice Max from @ Target Module = MAX ( Likely) filtered by All Opportunities =

Definition #1 Displayed as Maximum Invoice and calculated as MAX of Likely (amount) from @ Opportunities
filtered by All Opportunities saved on field Invoice Max (invoice max c) from @ Target Module
Display Name

Maximum Invoice

Select Operation (what operation we should do with source data)

Max -
Select Source Field (from where we get data) Select Destination Field (where to store the result)

Likely - Invoice Max -
User field used to group records (optional) Date field used to limit record selection to evaluated time period (optional)

Assigned to ¢ Ignore Date Field -

IO create |

‘ - Accounts - Contacts «  Opportunities -«  Leads -  Calendar -+ Reports » Quotes « Documents -«  Emails « v
Name
@ June b4 Manage Goals Manage Studio Fields Run Scheduler Now Generate Scheduler el
@ OPPORTUNITIES [# 2]: Invoice Avg from @TargetModule=AVG(Lik!Iy) filtered by All Opportunities =

Definition #2 Displayed as Meium Invoice and calculated as AVG of Likely (amount) from @C)Fpurtunities

filtered by All Opportunities saved on field Invoice Avg (invoice avg c) from @ Target Module

Display Name

Meium Invoice

Select Operation (what operation we should do with source data)

Avg -
Select Source Field (from where we get data) Select Destination Field (where to store the result)

Likely - Invoice Avg -
User field used to group records (optional) Date field used to limit record selection to evaluated time period (optional)
Assigned to - Ignore Date Field -

Filter + @

Save the benchmark record, Generate Scheduler Job, Configure and Runs
Scheduler Now. Go to Target Module and see that the following computations are
generated.

Monthly computations Grouped by User = Sally Bronsen and module field
Sales Stage:
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‘ - Accounts w  Contacts v  Opportunities * Leads v  Calendar + Reports + Quotes w

Target Module (9)
Filter = m <
Benchmark Name X v is any of A4 [ ‘ -+

Frequency x v is any of - ‘ -
Advanced Related To X v Selected User(s) - - 4
Results for Metric "June_B11_C11_Invoice_Calculations_Grouped_t Reset  Cancel m
)] Name ¢ Benchmark Na..$ Related To $  StartDate ¢  End Date ¢ Grouped By So...$ &

[ A June B11_C11_.. June_B11_C11_.. Sally Bronsen 06/01/2020 06/30/2020 Value Propositi... @& «
J ¥ | June_B11_C11_.. June_B11_C11_. Sally Bronsen 06/01/2020 06/30/2020 Qualification @ v
[J t¢ JuneB11.C11.. June B11.C11.. Sally Bronsen 06/01/2020 06/30/2020 Prospecting @ -
[J ¢ | JuneB11_C11_.. June B11_C11_. SallyBronsen 06/01/2020 06/30/2020 Proposal/Price ... @ =
[J ¥¢ | JuneB11.C11.. JuneB11 C11.. SallyBronsen 06/01/2020 06/30/2020 Perception Ana.. @ ¥

Yearly computations Grouped by User = Sally Bronsen and module field Sales
Stage:

‘ - Accounts w  Contacts w  Opportunities »  Leads »  Calendar » Reports »  Quotes w w

Target Module (9)

ol =
D |
Frequen(y X v \sanyof - I I -

1
+

4

Benchmark Name X v is any of

Advanced Related To X v Selected User(s) - [ l -
Results for Metric "June_B11_C11_Invoice_Calculations_Grouped_| Reset  Cancel m
dJ Name 4 BenchmarkNa..# Related To % Start Date $ EndDate ¢ Grouped By So..8 -]

J v JuneB11.C11_.. June_B11_C11_.. SallyBronsen 01/01/2020 12/31/2020 Value Propositi... @ ¥
J ¥ JuneB11.C11.. June B11 C11_.. SallyBronsen 01/01/2020 12/31/2020 Qualification @ v
O +% June_B11_C11_... June_B11_C11_.. Sally Bronsen 01/01/2020 12/31/2020 Prospecting @ v
[ #¢ June_B11_C11_... June_B11_C11_.. Sally Bronsen 01/01/2020 12/31/2020 Proposal/Price... @&
() Y¢ JuneB11_C11_.. June_B11_C11_.. Sally Bronsen 01/01/2020 12/31/2020 Perception Ana... @ v

Monthly computations Grouped by User = Max Jensen and module field Sales
Stage:
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‘ - Accounts w  Contacts w  Opportunities »  Leads =  Calendar » Reports -+ Quotes v

Target Module (9)

8

Benchmark Name X v is any of - l ‘ -
Frequency X - is any of - I ‘ -
Advanced Related To X v Selected User(s) - I ‘ -

Results for Metric "June_B11_C11_Invoice_Calculations_Grouped_| Reset Cancel m

O Name € Benchmark Na..# Related To €  Start Date $ EndDate € Grouped By So..% f -]

0O +« June_B11_C11_... June_B11_C11_.. MaxJensen 06/01/2020 06/30/2020 Value Propositi... @ ¥
[J ¥ JuneB11.C11.. JuneB11_C11_.. MaxJensen 06/01/2020 06/30/2020 Qualification @ -
J ¥  June_B11_C1M_.. June_B11_C11_.. MaxJensen 06/01/2020 06/30/2020 Prospecting @ -
O ¢ June_B11_C11_.. JuneB11_C11_.. MaxJensen 06/01/2020 06/30/2020 Proposal/Price .. @ =
[ #¢ June_B11_C11_... June_B11_C11_... MaxJensen 06/01/2020 06/30/2020 Perception Ana... @& ~

Yearly computations Grouped by User = Max Jensen and module field Sales
Stage:

‘ - Accounts »  Contacts v  Opportunities v  Leads v  Calendar v Reports » Quotes w | Target Module |~

Target Module (9)

Benchmark Name x v is any of - I [ - 4

Frequency X v is any of - [ } -
Advanced Related To X v Selected User(s) - ] -
Results for Metric "june_B11_C11_Invoice_Calculations_Grouped_| Reset Cancel
_J Name € BenchmarkNa..# Related To € Start Date $ EndDate € GroupedBySo..§ o

] ¢ | JuneB11_C11_.. June_B11_C11_.. MaxJensen 01/01/2020 12/31/2020 Value Propositi.. @ v
[ t¢ | JuneB11_C11_.. June_B11_C11_.. MaxJensen 01/01/2020 12/31/2020 Qualification @ v
[ t¢ | JuneB11_C11_.. June_B11_C11_.. MaxJensen 01/01/2020 12/31/2020 Prospecting @ -
[ ¥¢ | June B11.C11.. June B11_C11_.. MaxJensen 01/01/2020 12/31/2020 Proposal/Price.. @ =
[ ¥¢ | June B11.C11.. June B11_C11_.. MaxJensen 01/01/2020 12/31/2020 Perception Ana.. @ =

Monthly computations Grouped by User = Chris Oliver and module field Sales
Stage:
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‘ - Accounts »  Contacts =  Opportunities »  Leads -  Calendar + Reports -+ Quotes w

Target Module (9)

Ficer - () z :
[eeic ) | - +

Benchmark Name X v is any of -

Frequency X v is any of - ’ m ] -
Advanced Related To X v Selected User(s) - l ] - 4
Results for Metric "June_B11_C11_Invoice_Calculations_Grouped_t Reset  Cancel m
O Name & BenchmarkNa..# Related To $  Start Date ¢  EndDate # GroupedBySo.$ 4%

O June_B11_C11_... June_B11_C11_... Chris Olliver 06/01/2020 06/30/2020 Value Propositi... @ ~
0 v¢ | June_B11_C11_.. JuneB11_C11_.. ChrisOlliver 06/01/2020 06/30/2020 Qualification @ -
J Y% | june_B11_C11_.. June_B11_C11_.. ChrisOlliver 06/01/2020 06/30/2020 Prospecting @ -
O v | JuneB11.C11_.. JuneB11 C11_.. ChrisOlliver 06/01/2020 06/30/2020 Proposal/Price... @ =
J ¥ | June_B11.C11_.. JuneB11. C11_.. Chris Olliver 06/01/2020 06/30/2020 Perception Ana.. @ ¥

Yearly computations Grouped by User = Chris Oliver and module field Sales
Stage:

‘ - Accounts w  Contacts v  Opportunities v Leads w  Calendar v Reports * Quotes w _
Target Module (9)

Benchmark Name X v is any of - l - 4

Frequency X v is any of - -
Advanced Related To X v Selected User(s) - -
Results for Metric "June_B11_C11_Invoice_Calculations_Grouped_| Reset Cancel
O Name & Benchmark Na..% Related To & Start Date & End Date & Grouped By So..3 &

[ ¢ | June_B11_C11_.. June_B11_C11_.. Chris Olliver 01/01/2020 12/31/2020 Value Propositi... @ ¥
[J ¥  June_B11_C11_.. June_B11_C11_.. ChrisOlliver 01/01/2020 12/31/2020 Qualification @ -
(J ¥ | June_B11.C11_.. June_B11_C11_.. ChrisOlliver 01/01/2020 12/31/2020 Prospecting @ -
[ ¥ June_B11_C11_... June B11_C11_.. Chris Olliver 01/01/2020 12/31/2020 Proposal/Price... @&
[ ¥ June_B11_C11_... June_B11_C11_.. Chris Olliver 01/01/2020 12/31/2020 Perception Ana... @ ¥

Monthly computations Grouped by User = Sarah Smith and module field Sales
Stage:
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‘ - ’_At:munts « Contacts »  Opportunities » Leads w Calendar * Reports + Quotes w |Target Module|
Dashboard

Target Module (9)
Filter m s -

Benchmark Name X v is any of - ] -
Frequency X v is any of - I m I -
Advanced Related To X v Selected User(s) - I m ’ -
Results for Metric "June_B11_C11_Invoice_Calculations_Grouped_t Reset  Cancel m
[ Name % Benchmark Na..® Related To % StartDate % EndDate % Grouped By So..% &
[ *¢ June_B11_C11_... June_B11_C11_... Sarah Smith 06/01/2020 06/30/2020 Value Propositi... @& «
[J ¢ JuneB11.C11_.. JuneB11_C11_.. Sarah Smith 06/01/2020 06/30/2020 Qualification @ v
) June_B11_C11_... June_B11_C11_... Sarah Smith 06/01/2020 06/30/2020 Prospecting @ v

| {I June_B11_C11_... June_B11_C11_... Sarah Smith 06/01/2020 06/30/2020 Proposal/Prite . @ v
[ {I June_B11_C11_... June_B11_C11_... Sarah Smith 06/01/2020 06/30/2020 Perception Ana.. @ ¥

Yearly computations Grouped by User = Sarah Smith and module field Sales
Stage:

‘v Accounts w  Contacts ¥  Opportunities »  Leads »  Calendar v Reports v  Quotes w |Target Module |+

Target Module (9)

=
Benchmark Name x v is any of - l -+
Frequency X v is any of v l m I -

Advanced Related To X v Selected User(s) v l I -
Results for Metric "June_B11_C11_Invoice_Calculations_Grouped_t Reset Cancel m
) Name & Benchmark Na...& Related To €  Start Date € EndDate € Grouped By So.. 4 &

0 ¥ | JuneB11_C11_... JuneB11_C11_.. SarahSmith 01/01/2020 12/31/2020 Value Propositi.. @
J v | JuneB11.C11.. June B11.Cl1_.. SarahSmith 01/01/2020 12/31/2020 Qualification @ -
[ June_B11_C11_... June_B11_C11_.. Sarah Smith 01/01/2020 12/31/2020 Prospecting @® -
[J ¥ | JuneB11_C11_.. June_B11_C11_.. SarahSmith 01/01/2020 12/31/2020 Proposal/Price.. @& «
[ June_B11_C11_... June_B11_C11_.. Sarah Smith 01/01/2020 12/31/2020 Perception Ana... @& *

Monthly computations Grouped by User = Will Westin and module field Sales
Stage:
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‘ - Accounts w  Contacts »  Opportunities v Leads w  Calendar + Reports » Quotes w _

Target Module (9)
Filter 4 :

Benchmark Name X v is any of - l I -
Frequency X v is any of - [ m I -
Advanced Related To X v Selected User(s) - I m I -
Results for Metric "June_B11_C11_Invoice_Calculations_Grouped_| Reset  Cancel
O Name & BenchmarkNa..# Related To & Start Date & EndDate € Grouped By So..8 3

O ¢ | JuneB11_C11_.. June_B11_C11_... Wil Westin 06/01/2020 06/30/2020 Value Propositi... @&
O v | JuneB11_C11_ June_B11_C11_...  Will Westin 06/01/2020 06/30/2020 Qualification @ -
O ¢ | June_B11_C11_.. June_B11_C11_.. Will Westin 06/01/2020 06/30/2020 Prospecting @ v
[ *4 June B11_C11_... June B11_C11_.. Will Westin 06/01/2020 06/30/2020 Proposal/Price ... @
[ <% June_B11_C11_... June_B11_C11_... Will Westin 06/01/2020 06/30/2020 Perception Ana... @ ¥

Yearly computations Grouped by User = Will Westin and module field Sales
Stage:

‘ - Accounts v  Contacts w  Opportunities v  Leads v  Calendar v Reports v  Quotes w

Target Module (9)

Benchmark Name x v is any of - I -
Frequency x v is any of - I -

Advanced Related To x v Selected User(s) - |m -

Results for Metric "June_B11_C11_Invoice_Calculations_Grouped_| Reset  Cancel m
J Name € Benchmark Na..# Related To # StartDate $ EndDate € Grouped By So..% -]

[ June_B11_C11_.. June_B11_C11_... Will Westin 01/01/2020 12/31/2020 Value Propositi... @ ¥
O v JuneB11.C11_.. June B11_C11_.. Wil Westin 01/01/2020 12/31/2020 Qualification @ -
0 ¢ JuneB11_C11_.. June_B11_C11_.. Will Westin 01/01/2020 12/31/2020 Prospecting @ v
[J %% June_B11.C11_.. June_B11_C11_.. Will Westin 01/01/2020 12/31/2020 Proposal/Price... @ ¥
O & June_B11_C11_.. June_B11_C11_... Will Westin 01/01/2020 12/31/2020 Perception Ana... @& ¥

Monthly computations Grouped by User = Jim Brennan and module field Sales
Stage:
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‘v Accounts v  Contacts v  Opportunities w Leads » Calendar v Reports v Quotes v get Module| «

Target Module (9)
Fiter + =

[3) |- +
Frequency X v is any of - l I -

Advanced Related To X v Selected User(s) - [ ] -

Benchmark Name x v is any of

L]

Results for Metric "June_B11_C11_Invoice_Calculations_Grouped_t Reset Cancel

L Name # Benchmark Na..$ Related To & StartDate € EndDate # Grouped By So..$ -]

[J ¢ | JuneB11.C11_.. June_B11_C11_.. JimBrennan 06/01/2020 06/30/2020 Value Propositi... @& «
) June_B11_C11_... June_B11_C11_... |imBrennan 06/01/2020 06/30/2020 Qualification @ v
. ¢ June_B11_C11_... June_B11_C11_... |im Brennan 06/01/2020 06/30/2020 Prospecting @ -
. * ¢ June_B11_C11_.. June_B11_C11_... |]im Brennan 06/01/2020 06/30/2020 Proposal/Price... @& w
() ¥¢ | JuneB11.C11_.. June_B11_C11.. JimBrennan 06/01/2020 06/30/2020 Perception Ana.. @ ¥

Yearly computations Grouped by User = Jim Brennan and module field Sales
Stage:

‘ v Accounts v  Contacts w  Opportunities v  Leads w Calendar v Reports v Quotes w | Target Module | v
Target Module (9)

Filter = m < B

Benchmark Name x v is any of - I l - +
Frequency X v is any of v I I -+
Advanced Related To X - Selected User(s) - -3

Results for Metric "June_B11_C11_Invoice_Calculations_Grouped_t Reset Cancel m

L Name # BenchmarkNa..$ Related To € Start Date & EndDate 4 Grouped By So..§ &
¥y June_B11_C11_... June_B11_C11_... JimBrennan 01/01/2020 12/31/2020 Value Propositi.. @
) ¢ June_B11_C11_.. June_B11_C11_.. JimBrennan 01/01/2020 12/31/2020 Qualification @ v
B 1 June_B11_C11_... June_B11_C11_.. JimBrennan 01/01/2020 12/31/2020 Prospecting @ -
Yy June_B11_C11_... June_B11_C11_... |imBrennan 01/01/2020 12/31/2020 Proposal/Price... & v
] Y% | June_B11.C11_.. JuneB11_C11.. JimBrennan 01/01/2020 12/31/2020 Perception Ana... @ ¥

2. Calculate metrics for: Users, Teams, and System/Global
Module Field: Account - Type
Frequency: Yearly

Create a new benchmark record and fill in all the fields from the following image.

51/98



Reports ¥ Quotes ¥ Documents ¥ Emails » Campaigns ~

‘ v Accounts ¥  Contacts ¥  Opportunities *  Leads v  Calendar =
Name
@ [ June ‘ w Manage Goals Manage Studio Fields Run Scheduler Now Generate Scheduler @RS

General Definitions Retention

Automatic Computation Status Target Module
| Target Module

Active

Group By Module Group By Field
Accounts v Modified By v
Group by Source Module Gre Source Field

r Disable calcu
r each day

Show More

PO 1 QL i vecoras z

Ensure that the Users and Teams subpanels are available and will be filled with
the attached details.

‘ v Accounts »  Contacts v  Opportunities v Leads » Calendar v wBenchmark

Name
@ w Manage Goals Manage Studio Fields Run Scheduler No|

Show More

v
Related ~ () Fitcer (NETENED searcl P
@ | uskrs (1) -

Full Name User Name $ Title < Department

Mihaela Bulacu mbulacu

7o 1 .-

& Date Modified

Team Name

w West 04/07/2020 04:50pm @

Go to the Definitions tab and add two definitions as follows:
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‘ - Accounts »  Contacts »  Opportunities » Leads » Calendar » Reports » Quotes » Documents » Emails «

Name
@ [ June w Manage Goals Manage Studio Fields Run Scheduler Now Configure Scheduler JNeEl

@ ACCOUNTS [# 1]: LBL_W DATETIME from @ Target Module = MIN ( Date Created ) filtered by All Accounts —

Definition #1 Displayed as  Minimum Date Created and calculated as MIN of Date Created ( date_entered) from @ Accounts

filtered by All Accounts saved onfield LBL_W_DATETIME ( w_datetime c) from @ Target Module

Display Name

Minimum Date Created

Select Operation (what operation we should do with source data)

Min -
Select Source Field (from where we get data) Select Destination Field (where to store the result)

Date Created v LBL_W_DATETIME -
User field used to group records (optional) Date field used to limit record selection to evaluated time period (optional)

Assigned to - Ignore Date Field -

‘ - Accounts - Contacts - Opportunities = Leads -  Calendar + Reports » Quotes w  Documents -  Emails «
Name
@ June w Manage Goals Manage Studio Fields Run Scheduler Now Generate Scheduler JeEH
@ Accounts#2x: LBL WINTEGER from () Target Module = COUNT filtered by All Accounts =

Definition #2 Displayed as No of Accounts and calculated as COUNT  of ° Accounts filtered by All Accounts

saved on field LBL W_INTEGER (w_integer c) from @ Target Module

Display Name

No of Accounts

Select Operation (what operation we should do with source data)

Count >

Select Destination Field (where to store the result)

LBL_W_INTEGER -
User field used to group records (optional) Date field used to limit record selection to evaluated time period (optional)
Assigned to - Ignore Date Field -

Save the benchmark record, Generate Scheduler Job, Configure and Runs
Scheduler Now. Go to Target Module and see that the following computations are
generated.

Yearly Computations Grouped by User and Module Field Set to Account
Type:
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‘ - Accounts w  Contacts »  Opportunities »  Leads w Calendar v Reports v Quotes w | Target Module| ~
Target Module (1) »

Filter v Search by name... < Q& ©
Benchmark Name x v is any of - ’ -
Calculated By X v is any of - ’ -
Advanced Related To X v Selected User(s) - -
Results for Metric "June_B14_C14_Account Calculations Grouped by Reset Cancel
O - Name # Benchmark Na..# Related To & StartDate 4 EndDate € Grouped By So..# £

(J ¥¢ |June_B14.C14 .. June B14.C14_.. MihaelaBulacu 01/01/2020 12/31/2020 Administrator @ v

The benchmark computations are calculated for each value of the selected Module
Field , for each Linked User , and for the Year when the computation was

performed.

Goals

¢ Goal Formulas
e Creatin |

e Uploading Goals

Goal Formulas

The Goal Formula will be added in the Formula Builder ( on Target Module)
of a calculated field in Sugar Studio:

‘- Accounts +  Contacts +  Opportunities »  Leads +  Calendar + Reports + Quoles =  Documents -  Emails «+  Administration | Search Q 0 g v

§ Related Field ™ Rollup

goal ("won_cpportunit lesisalcsigual:'i

Search Fields...
Flelds
Scalculation_type
$date_entored
Sdale_modified
Sdescription
Sgoal_valid_start_date
Sgoal_valid_untl
Sgoal_value
H Q;mv favorte

-
L]
L]
L
L
L
L
"
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Creating Goals
Two modules are used to create a goal:

e The wBenchmark Goal Group module (#sys wMetricGoals) this is the
main module, where we will define types of goals. The module can be
accessed via "Manage Goals" buttons from wBenchmark list view and
record view.

e 'wBenchmark Goal Detail' module (#sys wTargetGoals) this module
will store the Related wBenchmark Goals. The module is hidden by default
as these records are created from a wBenchmark Goal Group record view.

The first step is to create a record on 'wBenchmark Goal Group'
(sys wMetricGoals) module.

s - Accounts »  Contacts v  Opportunities v Leads v Calendar v Reports » |wBenchmark Goal Groups| v
Name
I\NonSa\estpommnesGoa\ ‘ Cancel m
i Default Goal Values

Administrator X v Global vJ n +

Relate to Calculation Type Goal Valid Start Date Goal Valid Until Goal value

Name is required and the other fields are calculated.

Note: The name should always have a unique value, therefore the record cannot
be saved if a duplicate record is found. If the name is changed to a unique value
and click on the drawer, the record can be saved.

The Goal Key is calculated with the text from Name to lowercase where spaces
are replaced with under- score (" ")
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s - Accounts w  Contacts w  Opportunities v Leads w  Calendar v Reports v  wBenchmark Goal Groups

Name
@ ‘ Won Sales Opportunities Goal %4 Cancel m

Business Card  Default Goal Values

Assigned to eams

Administrator X - Global -I +

Related wBenchmark Goals

Relate to Calculation Type Goal Valid Start Date Goal valid until Goal value

Q
8]

Related ~ m Filter m

Note: If the name of the wBenchmark Goal Group record is "Won Sales
Opportunities Goal" the Goal Key will be "won sales opportunities goal".

'‘Goal Formula (add to wBenchmark Target module using Sugar Studio)' - this is an
auto generated goal formula based on the Goal key.

Note: If the value of Goal Key is won_sales opportunities goal the value for Goal
Formula will be goal("won sales opportunities goal").

z - Accounts -  Contacts «  Opportunities + Leads =  Calendar = Reports v Quotes = Documents «  wBenchmark
Name
Cance
Won Sales Opportunities Goa w Lance m
Business Card Default Goal Value
m 1d to wBen: T. t m u a
ed t Te
Administrator x v Global - n +
enchn
Relate to Calculation Type Goal Valid Start Date Goal Valid Until Goal value +
Related ~ m Filter [UEENE o

Note: This formula will be added to a calculated numeric field from the
wBenchmarkTarget module.

The Default Goal Values tab contains fields that will be used for users and
teams that do not have Related wBenchmark Goals defined individually or if the
defined Related wBenchmark Goals are in a different time period.

The fields are the following:
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Default User Daily Goal: for daily goal calculated for user

Default User Weekly Goal: for weekly goal calculated for user
Default User Monthly Goal: for monthly goal calculated for user
Default User Quarterly Goal: for quarterly goal calculated for user
Default User Yearly Goal: for yearly goal calculated for user
Default Team Daily Goal: for daily goal calculated for team

Default Team Weekly Goal: for weekly goal calculated for team
Default Team Monthly Goal: for monthly goal calculated for team
Default Team Quarterly Goal: for quarterly goal calculated for team
Default Team Yearly Goal: for yearly goal calculated for team

Accounts »  Contacts »  Opportunities »  Leads «  Calendar + Reports +* Quotes + Documents =  wBenchmark Gt

Name
@ [Won Sees Oppartnits Gos ¢ o 2

Card  Default Goal Valu

Related = m Filter EULETEH o

After saving the "wBenchmark Goal Group" record, the following section is
available on record view:

The Related wBenchmark Goals are wTargetGoal records linked to the current
wBenchmark Goal Group.

On the Related wBenchmark Goals sections, from ‘wBenchmark Goal Group'
record view, new goals can be added by using the "+" button.
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‘v Accounts +  Contacts v  Opportunities v Leads w  Calendar =

@ Won Sales Opportunities Goal

Business Card  Default Goal Values

Goal key

won_sales_opportunities_goal

Assigned to

Administrator

Related wBenchmark Goals

Reports + Quotes + Documents +  wBenchmark Goal

Create Goal Upload Goals m

Goal Formula (add to wBenchmark Target module using Sugar Studio)
goal("won_sales_opportunities_goal")

Teams

Global (Primary)

Relate to Calculation Type Goal Valid Start Date

[EEEERY Al QTS All Records [JIERS

Goal Valid Until Goal value | + |
-

When the "+" button is pressed, a new row in edit mode is added to the Related

wBenchmark Goals.

-. Accounts w  Contacts w  Opportunities v  Leads w

@ Won Sales Opportunities Goal tr

Business Card  Default Goal Values

Goal Key

won_sales_opportunities_goal

Assigned to
Administrator

Related wBenchmark Goals

Relate to Calculation Type Goal Valid Start Date

Calendar «

i: Create Goal Upload Goals

Goal Formula (add to wBenchmark Target module using Sugar Studio)

goal("won_sales_opportunities_goal")

Teams

Global (Primary)

Goal Valid Until Goal value

Us.. v ) - ‘Monthly x v| ‘ & ‘

Related - () Fiter (TR

| - — ...
e

Reports -  Quotes =  Documents «  wBenchmark Go:

On Related wBenchmark Goals all fields are required; an error will be displayed if

a field is empty:

‘ - Accounts »  Contacts »  Opportunities v  Leads «

@ Won Sales Opportunities Goal ¥r

Business Card  Default Goal Values

Goal Key
won_sales_opportunities_goal

[# X Roports x  Quates w  Docuooents

o Error Please fill in all fields for related goal

Goal Formula (add to wBenchmark Target module using Sugar Studio)

goal("won_sales_opportunities_goal")

Assigned to Teams
Administrator Global (Primary)
Related wBenchmark Goals

Goal Valid Until Goal value

Relate to Calculation Type Goal Valid Start Date

retoed - () iver (TR

Us.. v Mihu.x'] ‘Monthly K-l l—f: e %‘ \_,_ e ‘g‘ I-f‘ e % Cancel
5
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Relate To: On the Relate To column, the following options are available:

e User: a user can be selected and goals can be defined for that user
e Team: a team can be selected and goals can be defined for that team
e User in Team: a team can be selected and goals can be defined for the

users from that team

®E -  Acounts v Contacts w  Opportunities  Leads v Calendar » Reports » Quotes » Documents » Emails v  wBenchmark Goal
D vwonseies opporunives ot (s createcoal |  upioad Goas | Eaic - |
Business Card  Default Goal Values

id to wBenchmark Target m

won_sales_opportunities_goal goal("won_sales_opportunities_goal")

Administrator Global (Primary)

Benchmark
Calculation Type Goal Valid Start Date Goal Valid Until Goal value
- Monthly x -‘ ‘ =z} -'“| ‘ % Cancel m
o

Calculation Type is the equivalent for the Frequency field from a
wBenchmarkTarget module. The calculation types are: Daily, Weekly, Monthly,

Quarterly, Yearly.

- . Accounts v  Contacts »  Opportunities v Leads v Calendar » Reports ¥ Quotes v Documents w Emails v  wBenchmark Goa
@ vwonsoies opportunives soal « Upload Goas | it~ |
Business Card  Default Goal values

won_sales_opportunities_goal goal("won_sales_opportunities_goal")

Administrator Global (Primary)

Relate to Calculation Type Goal Valid Start Date Goal valid Until Goal value
Monthly x v | = ] =} % cCancel m
5

User = =

retaced - [ Fiver (TSR

Weekly

Monthly

Quarterly

Goal Valid Until and Goal Valid Start Date are date pickers:
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Accounts +  Contacts »  Opportunities «

Won Sales Opportunities Goal

-
Business Card  Default Goal Values

Key

won_sales_opportunities_goal

Assigned to

Administrator

Leads » Calendar v Reports ¥ Quotes ¥ Documents ¥ Emails v  wBenchmark Goal

#% Create Goal Upload Goals m

Goal Formula (add to wBenchmark Target module us

goal("won_sales_opportunities_goal")

Global (Primary)

Related wBenchmark Goals
Relate to Calculation Type Goal Valid Start Date Goal valid Until Goal value
User - ‘ v‘ [Monthly x -I ‘ :‘ ‘ % Cancel m
< June 2020 >
Su Mo Tu We Th Fr Sa o

retaced - () irer (TR

7 8 g 10 11 12 13
14 15 16 17 18 19 20
21 22 e 24 25 26 27
28 29 30 1 2 3

s 6 7 8 g o n

The value of the Goal Valid Until field must be a date equal or earlier than the
Goal Valid Start Date value, otherwise an error will be raised:

’ v Accounts ¥  Contacts ¥  Opportunities v

@ Won Sales Opportunities Goal 7

Business Card  Default Goal Values

Goal Key

won_sales_opportunities_goal

Assigned to

Administrator

Related wBenchmark Goals

‘ Relate to Calculation Type

Leads

Beonst: Emall:

o

Calendar v X Quoes x D X L L k Goal Gr

Error Please fill in all fields for related goal
with correct values

Goal Formyeadd to wBenchmark Target module using Sugar Studio)
on_sales_opportunities_goal”)
Teams
Global (Primary)
Goal Valid Start Date Goal Valid Until Goal value

‘ User - | Mihaela Bul... v| I Monthly

e

w

[06/232020 ] [06/1412020 X Cancel Eﬁﬁ!

Related ~ m Filter

- @

Goal value is a numeric field; an error will be raised if its value is not numeric:

® - Acounts *  Contacts v  Opportunities =

@ Won Sales Opportunities Goal

Business Card  Default Goal Values

Goal Key
won_sales_opportunities_goal

Assigned to

Administrator

d wBenchmark Goals

‘ Relate to Calculation Type

Leads =

Reports _« Documents w _ Emails

o

Calendar Quotes ~ wBenchmark Goal Grouy

Error Please fill in all fields for related goal
with correct values

gar Studio)

g Sug:

Goal Formula (add to wBenchmark Target modfile usir

goal("won_sales_opportunities_goal")

Teams

Global (Primary)

Goal Valid Start Date Goal Valid Until Goal value

- [ Mihaela Bul... x + ‘ l Monthly x

-

06/23/2020 :] ‘ ‘ 06/25/2020 =

| User

X cancel m ‘

related - ([ Fircer (T

~
=
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After all fields are filled in, upon clicking the Save button, a new wTargetGoal
record will be created and will be displayed in the Related wBenchmark Goals

section.

‘v Accounts w»  Contacts -  Opportunities »  Leads w  Calendar v Reports » Quotes v Documents »  wBenchmark Gc

@ Won Sales Opportunities Goal ¥r

Business Card  Default Goal Values

Goal Key Goal Formula (add to wBenchmark Target module using Sugar Studio)

won_sales_opportunities_goal goal("won_sales_opportunities_goal")

Assigned to Teams

Global (Primary)

Administrator

Relate to Calculation Type Goal Valid Start Date Goal Valid Until Goal value

I@h‘hhae\aBu\aru Monthly 06/23/2020 06/25/2020 50.00 Z - &

LEER an TR All Records ]

On the Related wBenchmark Goals section, the following buttons are available:

‘ - Accounts « Contacts « Opportunities -

@ Won Sales Opportunities Goal ¢

Business Card  Default Goal Values

Goal Key

won_sales_opportunities_goal

Leads -  Calendar « Reports +  Quotes « Documents «  wBenchmark Ge¢

Goal Formula (add to wBenchmark Target module using Sugar Studio)

goal("won_sales_opportunities_goal")

Teams

Assigned t

Administrator Global (Primary)

Related wBenchmark Goals

Relate to Calculation Type Goal Valid Start Date Goal Valid Until Goal value

@ Mihaela Bulacu  Monthly 06/23/2020 06/25/2020 50.00 z = @

Q
8

s~ Q) river CIETERED

Create Goal - pushing this button will add another row of fields necessary to
define a new goal.

61/98



Accounts w  Contacts »  Opportunities v  Leads w

@ Won Sales Opportunities Goal ¢

Business Card  Default Goal Values

Goal Key
won_sales_opportunities_goal

Assigned to

Administrator

Related wBenchmark Goals

Goal Valid Start Date

Relate to Calculation Type

@ Mihaela Bulacu
Related ~ m Filter m

Monthly 06/23/2020

Calendar -

Reports » Quotes w  Documents =  wBenchmark Ge

Goal Formula (add to wBenchmark Target module using Sugar Studio)

goal("won_sales_opportunities_goal”)

Teams

Global (Primary)

Goal Valid Until Goal value +

06/25/2020 50.00

Edit Goal - pushing this button will open a goal previously created in Edit mode.

Leads «

‘ - Accounts +  Contacts - Opportunities

@ Won Sales Opportunities Goal tr

Business Card  Default Goal Values

Goal Key

won_sales_opportunities_goal

Assigned to

Administrator

Related wBenchmark Goals

Calendar « Reperts »  Quotes w Documents «  wBenchmark Gt
Create Goal Upload Goals j§ Edit «
Goal Formu d to wBenchmark Target module using Sugar Studio)

goal("won_sales_opportunities_goal”)

Teams

Global (Primary)

Relate to Goal Valid Start Date

@ Mihaela Bulacu

Calculation Type

Monthly 06/23/2020

Goal Valid Until Goal value +

50.00

06/25/2020

Related = m Filter [Nl Sea

Remove Goal - pushing this button will remove the goal from the wTargetGoal

module.
-

Accounts «  Contacts v  Opportunities +  Leads =

@ Won Sales Opportunities Goal <r

Business Card  Default Goal Values

Goal Key
won_sales_opportunities_goal

Assigned to

Administrator

Related wBenchmark Goals

Calendar + Reports + Quotes + Documents v  wBenchmark Goal

Goal Formula (add to wBenchmark Target module using Sugar Studio)

goal("won_sales_opportunities_goal”)

Teams

Global (Primary)

Goal Valid Start Date

Relate to Calculation Type

‘ @ VihaelaBulacu  Monthly 06/23/2020

Retated - () Fiter (CIEIEE

Goal Valid Until Goal value

06/25/2020 50.00
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Duplicate Goal - this option allows the user to create another goal with the same
field values.

s - Accounts «  Contacts «  Opportunities +  Leads -  Calendar » Reports » Quotes -  Documents «  wBenchmark Goz
@ Won Sales Opportunities Goal ¢ Create Goal Upload Goals m
Business Card  Default Goal Values
e Goa ula (add to wBenchr Target module using Sugar Studi
won_sales_opportunities_goal goal("won_sales_opportunities_goal")
gned
Administrator Global (Primary)
Relate to Calculation Type Goal Valid Start Date Goal Valid Until Goal value +
@ Mihaela Bulacu  Monthly 06/23/2020 06/25/2020 50.00 E =
Duplicate Goal

LOEER Ann TR Al Records | z E

Related wBenchmark Goals Visibility

When a Related wBenchmark Goal record is created, the Assigned To field is by
default populated with the System Administrator.

If the Related To is a user, the teams of the Related wBenchmark Goal record
will be:

e User private team

e [If the user reports to another user then the private team of that user will be
added

e Teams from goal group except for Global team

¢ Administrator team

If the Related To is a team, the teams of the Related wBenchmark Goal record
will be:

e Teams from goal group except for Global team
e Related To team
e Administrator team

Due to the above, user and team assignment, the Goals visibility is as follows:

¢ An admin user will see all Goals from the system

e A regular user will see:

Their Goals

Goals of users that report to him

Goals of teams he is a member of

Goals of other users from the same team that he is a member of, only if that
team was added on the wBenchmark Goal Group record
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Uploading Goals

On the header of wBenchmark Goal Group record view the button "Upload Goals"

is available for admin users and regular users that have the role "Market Admin"
or "Market Admin - Goals".

3' Accounts +  Contacts »  Opportunities =  leads =  Calendar = Reports -  wBenchmark Goal Groups «

@ Won Sales Opportunities Goal ¢ Create Goal Upload Goals | Edit ~

Business Card  Default Goal Values
Goal Key Goal Formula (add to wBenchmark Target module using Sugar
studio)

won_sales_opportunities_goal )
goal("won_sales_opportunities_goal")

Assigned to Teams
Administrator Global (Primary)
Related wBenchmark Goals
‘ Relate to Calculation Type Goal Valid Start Date Goal Valid Until Goal value
‘ @ Vihaela Bulacu Monthly 06/23/2020 06/25/2020 50.00 @
»
Retated - (@) Fiter 2

The button opens a page where the user can upload a CSV file containing Goals
for users and teams. Each row in the CSV will be used to create a new Goal record.
The goal record that is created will be related to the wBenchmark Goal Group
record where the Upload Goal button is clicked.

Step 1: Upload Import File

Select a file on your computer that contains the data that you would like to import, or download the template to get a head start on creating the import file
Click to: 3 empl g or i r (7]
tf Choose File | No file cf (7]
@

What would you like to do with the imported data?
® Create new records only @

By clicking on the Click to See Import Template File Guidelines hyperlink,
details about the fields imported in the csv file will be displayed.
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Step 1: Upload Import File

€SV column Goal Field Explication / Restrictions
Team/User Related to ( Module ) Accepted Values: Teams or Users
Name Related to ( Record from Module ) This will be a lookup of users/teams by name. ID of the User/Team will be added here
Calculation Type Calculation Type Accepted Values: Daily, Weekly, Monthly, Quarterly OR Yearly
Goal Valid Start Date Goal Valid Starc Date: Acceprad format mm-dd-yyyy

mm = Numeric rep

Goal Valid Uns Goal Valid Ung
Goal Value Goal Value Use anly point(.) for decimal separator. Don't include other separators or use other formats
Select file: * | Choose File | No file chosen Q
[] First line from the uploaded file is the Header: @

What would you like to do with the imported data?
(@ Create new records only @

() Create new records and update existing records @

Users can download a template of the CSV by clicking on the Download Import
File Template hyperlink.

Download a sample import file

Step 1: Up|oad |mp0rt File containing a header row of the module
fields. The file can be used as a

template to create an import file

Select a file an your computer that contains the data that you wolild like to import, ISR ELEEIUSS CTREIETEI <t on creating the import file.
to import.

Clickto:  Click to Hide Import Template File Guidelines Or ownload Import File Template @
CSV column Goal Field Explication / Restrictions
Team/User Related to ( Module ) Accepted Values: Teams or Users
Name Related to ( Record from Module ) This will be a lookup of users/teams by name. ID of the User/Team will be added here
Calculation Type Calculation Type Accepted Values: Daily, Weekly, Monthly, Quarterly OR Yearly
Goal Valid Start Date Goal Valid Start Date Accepted format mm-dd-yyyy

-mm = Numeric representation of a month, with leading zeros
-dd = Day of the month, 2 digits with leading zeros
-y = A full numeric representation of a year, 4 digits

Goal valid Until Goal Valid Until Accepted format mm-dd-yyyy
mm = Numeric representation of a month, with leading zeros
-dd = Day of the month, 2 digits with leading zeros
- yyy = Afull numeric representation of a year, 4 digits

Casl Walia Gnal Valie llea anhs naintl | far darimal canara #mr Nan't inclida athar canaratare arca athar farmate

The header of the CSV file that will be imported is:

"Team/User"”,"Name","Calculation Type","Goal Valid Start Date","Goal Valid
Until","Goal Value"

The CSV columns are set up as below:

e Team/User: the values accepted are Teams or Users

e Name: here will add the ID of the User/Team

e Calculation Type: the values accepted are Daily, Weekly, Monthly,
Quarterly OR Yearly

¢ Goal Valid Start Date: accepted format mm-dd-yyyy
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mm = Numeric representation of a month, with leading zeros
dd = Day of the month, 2 digits with leading zeros
yyyy = A full numeric representation of a year, 4 digits

e Goal Valid Until: accepted format mm-dd-yyyy
mm = Numeric representation of a month, with leading zeros
dd = Day of the month, 2 digits with leading zeros
yyyy = A full numeric representation of a year, 4 digits

e Goal Value: a numeric value is accepted here and point(.) as decimal
separator

The First line from the uploaded file is the Header option needs to be
checked if the CSV file contains the header:

"Team/User"”,"Name","Calculation Type","Goal Valid Start Date","Goal Valid
Until","Goal Value"

What would you like to do with the imported data?
Create new records only: if this is selected new records will be created

Create new records and update existing records: if this option is selected, the
existing record will be updated. The Goal Value will be updated on existing records
if a match will be found based on the following fields: Related To, Calculation Type,
Goal Valid Start Date, Goal Valid Until

If the Related Tovalue is a user, the teams of the created record will be:

e User private team

e If the user reports to another user then the private team of that user will be
added

e Teams from goal group except for global team

e Administrator team

If the Related To is a team, the teams of the created record will be:
e Teams from goal group except for global team

e Related To team
e Administrator team

66 /98



wBenchmark Dashlets
The wBenchmark package provides 3 dashlets:

e wBenchmark Line and Area Chart Dashlet
e wBenchmark Bullet I.eader Chart Dashlet
e wBenchmark Pie and Area Chart Dashlet

s v Accounts w  Contacts v  Opportunities w  Leads w  Calendar v Reports v Quotes v  wBenchmark

IAdd a Sugar Dashlet®| Cancel

wBenchmark ]

Title ¢ Description $

wBenchmark Bullet Leader Chart Dashlet Display the wBenchmark computed results against a g... @
wBenchmark Line and Area Chart Dashlet Display the wBenchmark computed results on a line or... @
wBenchmark Pie and Area Chart Dashlet Display the wBenchmark computed results on a pie ch.. @

The new dashlets will be available on both the Home dashboard and Intelligence
Pane of all modules' List Views and Record Views.
wBenchmark Line and Area Chart Dashlet

The dashlet displays the computed results of the wBenchmark record on a chart.
1mark Line and Area Chart Dashlet ‘ anes m

Chart Typ Auto Refresn
Line Chart - None -
mark t Benchm,
elect Caloulation type Select "Grouped By” type
- Ignore this option X -

Display Only for Time Paricd
This Week -

elect Label Freld Currency Symbel

Nothing selected - User Preference -

sl Precs Decimal Separator Thousand Separator
User Preference - User Preference - User Preference -
Date Format Time Format Wesk Days And Manhs Language

mplicit Format { mm/dd/yyyy ) - mplicit Format ( hh:mm am ) > Default to English -
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The wBenchmark Line and Area Chart Dashlet configuration drawer contains:

Name - this field is set by default to wBenchmark Line and Area Chart
Dashlet and can be changed by the user. The Name field should not be empty.

Chart Type - The chart type options are:

e Line Chart

s - Accounts +  Contacts +  Opportunities +»  Leads «

wBenchmark

e
>
&

wBenchmark Line and Area Chart @
Dashlet

Maximum Invoice

L ]

MAX( Likely ) from Opportunities
®

e Vertical Stacked Bar
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wBenchmark Line and Area Chart B & A
Dashlet

Maximum Invoice
. User: Max Jensen User: Jim Brennan @ User: Sally Bronsen
User: Chris Olliver @ User: Sarah Smith User: Will Westin
$429.72k
5400k

$350k
$300k
$250k

$200k

$150k

MAX( Likely ) from Opportunities

$100k
$50k
$0

06/01/2020

e Stacked Area

wBenchmark Line and Area Chart Dashlet D A8
Sum opps by user Show legend
$850k

$800k

SUM( Likely ) from Opportunities

0
2112018 2/412018 2Mi2018 2182018 2232018

Auto Refresh - this option will automatically refresh the dashlet.

Auto Refresh

None v

Every 1 Minutes

Every 5 Minutes
Every 10 Minutes
Every 15 Minutes

Every 30 Minutes

Select wBenchmark Record - [s a dropdown with all wBenchmark records. The
field is required and needs to be selected first for the next fields to be populated.
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Select Benchmark Definition - Is a required dropdown field that contains the
definitions from the selected wBenchmark record.

Select Calculation Type - Is a required dropdown field that contains the
calculations types (Daily, Weekly, Monthly, Quarterly, Yearly) marked with "Yes"
on the selected wBenchmark record.

Select "Grouped By" type - This field could have four options: User, Module
Field, Users & Module Field, and Ignore this option. See that only the selected
benchmark grouped by type is available.

Display Only for Time Period - Is a dropdown list that will define the period
displayed on the chart. The options are: This Week, Last Week, This Month, Last
Month, This Quarter, Last Quarter, This Year, Last Year, All Times, Custom Date
Range

Select Label Field - This field defines the label. The value of this field will almost
always be the Relate To (parent name) field.

Currency Symbol - This field displays all system currency values and Convert
Currencies when available

Select Order by Field - Order results by the selected field

Select Order By Direction - This field have two options available: Ascending and

Descending
®* Accounts w Contacts = Opportunities » Leads = Calendar = Reports = Quotes +  wBenchmark
= PP P
wBenchmark Line and Area Chart Dashlet l Cancel m
Chart pe Auto Refres
Line Chart - None v
olay Only for Benchmark Record Benchmark Definition
A4 A
1y only Calculation Type Display o Grouped B
Ignore this option - Ignore this option v -
Display Only for Time Perioc
This Week -
t Label Field Currency Sy
Nothing selected - User Preference -
Select C by Field Select Order By Directior
Nothing selected - Nothing selected -
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Decimal Precision - Display Numbers with decimals number

Decimal Separator - Display Numbers using following decimal separator
Thousand Separator - Display Numbers using following thousand separator
Date Format - When date is displayed use this format to display

Time Format - When time is displayed use this format to display

Week Days And Months Language - Display the Week Days and Months on
User Preferred Language

Select linked users for display - This is a multi-select box with Select All and
Search feature that contains the Users linked to the selected wBenchmark
record. The users displayed can be selected/deselected all by using the buttons
"Select All " and "Deselect All"; users can also be selected/deselected one by
one.

aeled nKea users 1ar aispia
Chris Olliver, Sarah Smith, Will Westin -
Select linked users for display

Select All Deselect All

Chris Olliver v

Select linked teams for display - this is a multi-select box with both a Select
All and Search feature that contains the Teams linked to the selected
wBenchmark record. The teams displayed can be selected/deselected all by using
the buttons "Select All" and "Deselect All ; teams can also be selected/deselected
one by one.

- .

Select linked teams for display

West

Select users from linked teams for display - Is a multi-select box with Select
All and Search feature that contains the members of all teams linked to the
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wBenchmark record. The users displayed can be selected/ deselected all by using
the buttons "Select All" and "Deselect All" or can be selected/deselected one by
one.

s - Accounts w Contacts = Opportunities Leads w Calendar = Reports = Quotes +  wBenchmark
wBenchmark Line and Area Chart Dashlet ‘ Cancel m
Decimal Precision Decimal Separator Thousand Separato i
User Preference v User Preference - User Preference -
Display t vith decim T Disy Jumnt sing f v play Numt
Date Format Time Format Week Days And Months Language
Implicit Format ( mm/dd/yyyy) + Implicit Format ( hh:mm am ) - Default to English -
v 3 1 us ve f at When time play ] > f f e Week Day d Mont
to displ tod Preferr ngu
sreak Down Result by Module Field Values?
No -
Bre E
| \ or display
Nothing selected -
Users linked to selected wBenchma
Select linked teams for display
Nothing selected v >

The available users are grouped by team; all members of a team can be selected if
the checkbox corresponding to that team is checked.

Select users from linked teams for display ’

[ |

Select All Deselect All
West <
Jim Brennan v
Max Jensen v
Sally Bronsen v
Sarah Smith v
Jim Brennan, Max Jensen, Sally Bronsen, Sarah Smith -

User from the linked teams to the selected wBi mark record

Filter - a filter can be created for wBenchmarkTarget Module records that will be
displayed on the chart. This section is populated with the corresponding filters of
the target module only after a wBenchmark record is selected on the dashlet.
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s - Accounts »  Contacts w  Opportunities v Leads v Calendar v Reports

wBenchmark Line and Area Chart Dashlet } Cancel m

Nothing selected

Select users from linked teams for display

Nothing selected

User from the linked teams to the selected wBenchmark record
Benchmark Name X v is any of v ‘ June_B14.C..©0 -

Save - Saves the configurations made for the dashlet
Cancel - The configurations made for the dashlet are canceled

Legend - Users and teams that are represented on the chart can be
selected/deselected from the Legend option from the upper right corner of the

dashlet.

wBenchmark Line and Area B & A %
Chart Dashlet

Maximum Invoice

$100k

MAX( Likely ) from Opportunities

Save as Image to Clipboard - This button is displayed on the dashlet header.
When this button is clicked a popup will appear on the screen with the image of
the chart generated. The users can download the image via right click and "Save
image as..." or they can click on the image in order to copy it on clipboard:
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‘ v Accounts v  Contacts ¥  Opportunities v

wBenchmark Line and Area Chart Dashlet

wBenchmark Line and Area .*. A D

Chart Dashlet
Save as Image to Clipboard

Maximum Invoice Hide legend

$100k @ User: Chris Olliver

User: Jim Brennan

o-
@ User: Max Jensen

User: Sally Bronsen

w $90K
3

= @ User: Sarah Smith
€

H

£ User: Will Westin
2 ®

4 o

O 380k

E

2

>

S

= Py

= $70k

b4

<

=

Dashlet wBenchmark Line and Area Chart
Dashlet
- Image Generated with success .
-You can:

1. directly download via Right Click and
'Save image as ... ' option

2. copy to clipboard via click on it

Save as Image to Local Computer at Full HD Resolution - This button will
download the chart as a PNG image.

‘ - Accounts v  Contacts +  Opportunities v  Leads

wBenchmark Line and Area Chart Dashlet

wBenchmark Line and Area 5] E P -}
Chart Dashlet
Maximum Invoice Hide legend

$100k @ User: Chris Olliver

User: Jim Brennan

ser: Max Jensen
$90K User: Sally Bronsen
@ User: Sarah Smith

User: Will Westin

MAX( Likely ) from Opportunities

The available tooltips will display the details on all types of chart.
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wBenchmark Line and Area Chart Dashlet

wBenchmark Line and Area @& A B
Chart Dashlet

Maximum Invoice Show legend

$100k

User Chris Olliver

Date 06/01/2020 12:00 am
Amount $81,325.94

= &

MAX( Likely ) from Opportunities

wBenchmark Leader Bullet Chart

The wBenchmark Leader Bullet Chart Dashlet is a dashlet that displays the
computed results against a goal.

® - Acounts v Contacts v  Opportunities » Leads v Calendar  Reports ¥ Quotes » Documents v Emails v  Campaigns v

wBenchmark Bullet Leader Chart Dashlet ‘ Cancel m

-

Target Module

Invoice Avg - #000080 O
ter Bar Serie
Invoice Max v #32cd32 .
Ignore this series v #0e0f0e |
Nothing selected - Inner Series - Descending -
I A
User Preference -
Ignore this option -

Ignore this option v Ignore this option v Ignore this option -

Ignore this option

The configuration drawer for wBenchmark Line Chart Dashlet contains the
following fields:

Name - By default is "wBenchmark Bullet Leader Chart Dashlet" and can be
changed by the user. This field should always be populated.
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’ - Accounts v  Contacts v  Opportunities v  Leads v  Calendar v Reports ¥ Quotes v  Documents

| oot (G

IwBen(hmark Bullet Leader Chart Dashlet

Module

Target Module

Inner Bar Series
Invoice Avg

Outer Bar Series

Invoice Max

Goal Series

Ignore this series

Series Label

Nothing selected

X axis label

Inner Bar Color Series

e #000080

Outer Bar Color Series

- #32cd32

Goal Color Series
- #0e0f0e

Ranking sort field

- Inner Series .7

Max value to show on X axis

Ranking sort type
Descending -
Currency symbol
User Preference -

Module - Is a dropdown with all modules of type wBenchmarkTarget that have
wBenchmark records created for them. This field needs to be selected first in
order to be able to select the series fields.

£

Accounts v

Contacts w  Opportunities »  Leads w

Calendar «

Reports v  Quotes w  Documents

l wBenchmark Bullet Leader Chart Dashlet

I Cancel

Module

Target Module
Target Module

Invoice Avg

Outer Bar Series

Invoice Max

Goal Series

Ignore this series

Series Label

Nothing selected

X axis labe

- #000080

OQuter Bar Color Series

- #32cd32

Goal Color Series
- #0e0f0e

Ranking sort field

M Inner Series v

Max value to show on X axis

Ranking v
Ranking sort type

Descending -

Currency symbol

User Preference -

Inner Bar Series - is a dropdown with all types of fields from the selected

wBenchmarkTarget module. This field is required and its value will be displayed on

the chart on top of the Outer Bar Series if that is selected.
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wBenchmark Bullet D & A &
Leader Chart Dashlet
Inner Bar Series
Administrator ! 148%
Administrator 310%

Administrator 111%

Administrator E 119%
Administrator E 133%

Administrator ! 136%

Users

Administrator 110%

itage of Users Amount from Goal

Inner Bar Color Series - is a color picker with the default value #000080 (blue)
and represents the color displayed for each of the Inner Bar Series.

’ - Accounts w  Contacts ¥  Opportunities »  Leads v  Calendar » Reports v Quotes v  Documents
| wBenchmark Bullet Leader Chart Dashlet ’ Cancel m
Module
Target Module v
Inner Bar Series Inner Bar Color Series
Invoice Avg hd #000080 ]
Quter Bar Series Quter Bar Color Series
Invoice Max - #32cd32 O
Goal Series Goal Color Series
Ignore this series - #0e0f0e .
Series Label Ranking sort field Ranking sort type
Nothing selected A Inner Series - Descending A
X axis label Max value to show on X axis Currency symbo

User Preference -

Outer Bar Series - is a dropdown with all numeric fields (integer, decimal, float,
currency) from the selected wBenchmarkTarget module. Its value will be displayed
on the chart under Inner Bar Series. This field has the option "Ignore this series".
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wBenchmark Bullet @D & A #
Leader Chart Dashlet
Administrator ! 148%
Administrator K 310%
Administrator ! Outer Bar Series 136%
Administrator I 11%
Administrator 119%

Users

Administrator E 133%
Administrator E 110%

tage of Users Amount from Goal

Goal Series - is a dropdown with all fields from the selected wBenchmarkTarget
module. The value of this field represents the value used as the Goal amount and is
represented by a vertical line. This field has the option "Ignore this series".

wBenchmark Bullet Leader Chart @ & A &
Dashlet

Goal

Administrator g 148%

Administrator 310%
Administrator g 136%
Administrator 1M11%

Administrator E 119%
Administrator E 133%
Administrator E 110%
Administrator E 181%

Users
Percentage of Users Amount from Goal

Usually, this field is a calculated field using a formula generated by a wBenchmark
Goal Groups record. The creation of the Goal formula will be detailed in the next
chapters.

Goal Color Series - is a color picker with the default value #0e0f0Oe (black) and
represents the color displayed for each of the Goal Series.
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‘ v Accounts w  Contacts +  Opportunities v Leads w Calendar v Reports » Quotes v  Documents

| wBenchmark Bullet Leader Chart Dashlet ‘ Cancel m
Module
Target Module -
Inner Bar Series Inner Bar Color Series
Invoice Avg v #000080 [
Outer Bar Series Outer Bar Color Series
Invoice Max - #32cd32 O
Goal Series Goal Color Series
Ignore this series v #0e0f0e a
Series Label Ranking sort field Ranking sort type
Nothing selected v Inner Series - Descending -
X axis label Max value to show on X axis Currency symbol

User Preference -

Series Label - is a dropdown with all fields from the selected wBenchmarkTarget
module and represents what is to be used as a Y-axis value. The value of this field
will almost always be the Relate To (parent name) field.

wBenchmark Bullet Leader Chart @R A
Dashlet

Series Label

i Brennan |¥l 1519
e | — 155%
|= 157%

Jensen |ﬁ 125%
Ve [ ——r 1005
|=| 160%

0 1k 2k 3k 4k sk 6k 7k

Max Jensen

Max

Max Jensen

Sum of Amount

@ nvoice Max @ Invoice Avg @ Invoice Avg

Ranking Sort Field - this field represents which series field is to be used as a
Y-axis value. This is a dropdown list with the following values:

e 'ITnner Series' - the resulting value of the Inner Bar Series
e 'Outer Series'- the resulting value of the Outer Bar Series
e 'Series Label' - the resulting value of the Series Label

Ranking sort type - is a dropdown field and represents the sorting type for the
chosen field in the Ranking Sort Field. The default value is set to 'Descending'.
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‘ v Accounts w  Contacts w  Opportunities v  Leads w Calendar w Reports v Quotes w  Documents

| wBenchmark Bullet Leader Chart Dashlet | Cancel M
Module

Select -
Inner Bar Series Inner Bar Color Series

Nothing selected -~ #000080 [
Outer Bar Series Outer Bar Color Series

Nothing selected - #32cd32 o
Goal Series Goal Color Series

Nothing selected A #0e0f0e ]
Series Label Ranking sort field | Ranking sort type I

Nothing selected v Inner Series v Descending v
X axis label Max value to show on X axis Ascending

Descending

X axis label - what text should be displayed under the X-axis values.

wBenchmark Bullet Leader Chart @ & A
Dashlet

Sally Bronsen
Sarah Smith

Will Westin 142%

—
I |
m—

Chris Olliver E 100%
D
I |
—f
N |
=]

N

Sally Bronsen 141%

Users

Sarah Smith 100%

Max Jensen 310%

136%

Sally Bronsen

Percentage of Users Amount from Goal

148%

Jim Brennan

Chris Olliver 11%

Sum of Amount

@ Invoice Max @ Invoice Avg @ Invoice Avg

Max value to show on X axis - a number value to use as the farthest right X axis
value. Users can use this to determine the white space between the longest bar
and the right edge of the chart.
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’ - Accounts w  Contacts w  Opportunities w  Leads w  Calendar w Reports v Quotes w  Documents

[ wBenchmark Bullet Leader Chart Dashlet I Cancel m
Inner Bar Series Inner Bar Color Series
Nothing selected v #000080 |
Outer Bar Series Outer Bar Color Series
Nothing selected - #32cd32 O
Goal Series Goal Color Series
Nothing selected - #0e0fOe a
Series Label Ranking sort field Ranking sort type
Nothing selected M Inner Series v Descending -
X axis label Max value to show on X axis Currency symbol
Sum of Amount 700000 User Preference -
Y axis label Display % on right Y axis Y axis right label
Y a € Ignore this option -
wBenchmark Bullet Leader Chart @ & A &
Dashlet
-
3
[}
g
&
3
2 2
3 Sarah smith E 100% §
>
s
Max Jensen 310% %
2
€
Sally Bronsen 136% ¢
]
4

Jim Brennan g 148%
0 1k

Chris Olliver
%k 3k 4k S5k 6k

Sum of Amount

@ Invoice Max @ Invoice Avg @ Invoice Avg

If the User leaves this field blank, the white space needed will be auto calculated.

Display currency symbol - option to display the currency symbol on the tooltip
that will pop up on the chart.
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wBenchmark Bullet Leader Chart B & A &
Dashlet

Group Jim Brennan 100%

Jim Brennan
Kev Inunire Max

Amount $10,082.00

T
.
I
I e
I
[
/|
R

g

Sally Bronsen

Sarah Smith

g

Sarah Smith

;

Will Westin

g

Users
Percentage of Users Amount from Goal

Jim Brennan

Sally Bronsen 100%
Will Westin 100%
Jim Brennan 100%

-§.

Sally Bronsen

o
=
N
~

3k 4k

Sum of Amount

v
=
o
=
~
=

@ nvoice Max Q) Invoice Min Q) goal formula string c

Y axis label - what text should be displayed outside the Y-axis values.

wBenchmark Bullet Leader Chart PN - ]
Dashlet

-§.

Jim Brennan

-§.

Sally Bronsen

I ool

°

o

-

3

°

4 <
2 2
=1

S

g

&

Jim Brennan - 100%

Sally Bronsen

o
=
~n
=~

3k 4k

Sum of Amount

v
=
o
=
~
=

@ Invoice Max O Invoice Min O goal formula string ¢

Display % on right Y axis - Is a dropdown with the option generated based on
the selected series. When this is selected a percentage will be displayed on the
right Y axis.
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wBenchmark Bullet Leader Chart B A8
Dashlet

Chris Olliver

Jim Brennan
Sally Bronsen
Max Jensen

Sarah Smith

Max Jensen

100%

Users

100%

100%

100%

Percentage of Users Amount from Goal

100%

Sarah Smith

Sarah Smith

0 1k 2k 3k 4k Sk 6k 7k

Sum of Amount

@ Invoice Max O Invoice Min O goal formula string ¢

If the following fields are selected on the series fields:

e Inner Bar Series = Sales Amount

e Outer Bar Series = Company Average

e Goal Series = Goal

e The options available on "Display % on right Y axis" will be:
e Ignore this option

e Sales Amount / Company Average %

e Sales Amount / Goal %

e Company Average / Sales Amount %

e Company Average / Goal %

For very big values these are displayed abbreviated:
4 000 000 000 => 4B

2 000 000 => 2M

297 342 => 297K

Y axis right label - what text should be displayed outside the right Y axis values.
The right Y axis is the Percentages values area.
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wBenchmark Bullet Leader Chart B & A &
Dashlet

Max Jensen = 160%)
Jim Brennan = 129%

-
0 1k 2k 3k 4k 5k 6k 7k

Users

I Percentage of Users Amount from Goaq

Sum of Amount

@ 'nvoice Max @ Invoice Avg @ Invoice Avg

The Y axis right label is not displayed on the chart if the value of the Display % on
the right Y axis field is set to Ignore this option.

Calculated By - is a required dropdown field with the following options:

e Users - shows on chart the values calculated by users from the selected
wBenchmarkTarget module.

wBenchmark Bullet Leader Chart Dashlet

W
[
>

o

""g
sox B

o g

I

-

Sum of smount

e Teams - shows on chart the values calculated by teams from the selected
wBenchmarkTarget module.

wBenchmark Bullet Leader Chart Dashlet 2 & A0

Teams
e
[E—
¥
PRI S—

e Global - shows on chart the global values calculated from the selected
wBenchmarkTarget module
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e Ignore this option - shows on chart all the values calculated from the
selected wBenchmarkTarget module

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa RPN

uuuuuuuuuuu

Display only Grouped by computations - This field could have four options:
User, Module Field, Users & Module Field, and Ignore this option. See that only
the selected benchmark grouped by type is available.

Decimal Precision - Display Numbers with decimals number

Decimal Separator - Display Numbers using following decimal separator
Thousand Separator - Display Numbers using following thousand separator
Date Format - When date is displayed use this format to display

Time Format - When time is displayed use this format to display

Week Days And Months Language - Display the Week Days and Months on
User Preferred Language

Frequency: - is a required dropdown field with the following options:

e Daily - shows on chart all the values calculated for days; Frequency is Daily
on the records from the selected wBenchmarkTarget module

e Weekly - shows on chart all the values calculated for weeks; Frequency is
Weekly on the records from the selected wBenchmarkTarget module

e Monthly - shows on chart all the values calculated for months; Frequency is
Monthly on the records from the selected wBenchmarkTarget module

e Quarterly - shows on chart all the values calculated for quarters; Frequency
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is Quarterly for the records from the selected wBenchmarkTarget module
Yearly - shows on chart all the values calculated for years; Frequency is
Yearly on the records from the selected wBenchmarkTarget module
Ignore this option - shows on chart all the values calculated; shows the
records from the selected wBenchmarkTarget module with all types of
Frequency

Number of previous days/weeks/months/quarters/years to display -> Has a
dynamic label which changes based on the Frequency selected:

If Frequency is Daily, then the label is "Number of previous days to
display"”

If Frequency is Weekly, then it will show "Number of previous weeks to
display"

If Frequency is Monthly, then it will show "Number of previous months
to display"

If Frequency is Quarterly, then it will show "Number of previous
quarters to display"

If Frequency is Yearly, then it will show "Number of previous years to
display"”

If the value of the Frequency field is set to "Ignore this option", then the
field is not displayed.

If the value selected for the Number of previous
days/weeks/months/quarters/years to display field is set to Show All, all
records generated for that Frequency will be represented on the chart.

- ccounts v Contacts v Opportunities » Leads = Calendar » Reports » Quotes » Documents » Emails v (
wBenchmark Bullet Leader Chart Dashlet Cance! m
June_B11_C11_Invoice_Calculations_... ~ User - Users & Module Field -
Monthly - 5 -

Q
e e
Implicit Format ( mm/dd/yyyy ) - Implicit Format ( hh:m 2
Every 1 Minutes
IR Dashlet: wBenchmark Bullet Leader Chart Dashlet €

If the value selected for the Number of previous
days/weeks/months/quarters/years to display field is 1, then the records
generated for the current day/week/month/quarter/year will be represented on the

chart.
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If the value selected for the Number of previous
days/weeks/months/quarters/years to display field is 2, on the chart will be
the records generated for the current day / week / month / quarter / year and the
records generated for the previous day/week/month/quarter/year.

Display Only for Benchmark Record - A dropdown with all records from
wBenchmark module. This field is used to filter the records by a wBenchmark
record in case the Module selected holds the computed Benchmarks for multiple
wBenchmark records.

Auto Refresh - used to determine the refresh rate of the chart.
Filter - a filter can be created for wBenchmarkTarget Module records that will be

displayed on the chart. This section is populated with the corresponding filters of
the target module only after a Module is selected on the dashlet.

s - Accounts +  Contacts +  Opportunities » Leads w Calendar + Reports + Quotes v Documents v Emails «
wBenchmark Bullet Leader Chart Dashlet Cancel w
I o [ S

y Only for Benchmark Record vlay only € tion Type play only sed By tyf
June_B11_C11_Invoice_Calculations_... * User v Users & Module Field -
Frequency Number of previous months to display
Monthly - 5 -
Decimal Precisior Decimal Separato usand Separat
User Preference - User Preference v User Preference -
C D Numbe
L mat ormat Week Days And Months Langt
Implicit Format ( mm/dd/yyyy ) - Implicit Format ( hh:mm am) v Default to English -

en date is displayed use the above f t t Disp Neek Days

en time is displayed use the above format to Disp e Week Days and Months on Usel

esh

Every 1 Minutes -

I HICRY Dashlet: wBenchmark Bullet Leader Chart Dashlet © |

Save as Image to Clipboard - This button is displayed on the dashlet header

wBenchmark Bullet Leader Chart Dashlet A B

Save as Image to Clipboard

S Smith

141%

100%

136%

Sa en a
Jim Brennan g 148%
0 , .

111%

Chris Olliver

Sum of Amount

@ nvoice Max @ Invoice Avg @ Invoice Avg
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When this button is clicked, a popup will appear on the screen with the image of
the chart generated. The users can download the image via right click and "Save
image as..." or they can click on the image in order to copy it on clipboard:

Dashlet wBenchmark Bullet Leader Chart
Dashlet
- Image Generated with success .
-You can:

1. directly download via Right Click and
'Save image as ... ' option

2. copy to clipboard via click on it

Download as Image to Local Computer - This button displayed on the dashlet
header will download the chart as a PNG image.

wBenchmark Bullet Leader Chart Dashlet = E AL

Download as Image to Local Computer

g
Mexjensen = 15

-
0 1k 2k 3k 4k 5k 6k 7k

Percentage of Users Amount from Goal

Sum of Amount

@ Invoice Max @) Invoice Avg @ Invoice Avg

wBenchmark Pie and Area Chart

The dashlet displays the computed results of the wBenchmark record on a chart.
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wBenchmark Pie and Area Chart Dashlet D & A B

Hide legend

Sarah Smith . Sarah Smith
Max Jensen Will Westin
@ Chris Olliver
Jim Brennan
@ sally Bronsen

Max Jensen

Will Westin

Sally Bronsen —

Chris Olliver

Jim Brennan

The configuration drawer for wBenchmark Pie and Area Chart Dashlet
contains the following fields:

‘ - Accounts =  Contacts +  Opportunities +  leads «  Calendar » Reports + Quotes w Documents -  Emails «
wBenchmark Pie and Area Chart Dashlet ‘ Cancel [EEIE
Module Display Only for Benchmark Record

Target Module - June_B11_C11_Invoice_Calculations_Grouped_by_User -
Display only Calculation type Display only "Grouped By" type Frequency

User - Users & Madule Field - Monthly -

Display Only for Time Period

All Times -
Label Field Value Field

Related To v Invoice Avg -
Order by Field Order By Direction

Invoice Avg - Ascending -
Order Results by Order Direction

Top / Bottom N source Display Top / Bottom N Records Group Non Top / Bottom as

Order by Field - 0 Others O

Choose from where "Top 7 Bottom N” will be only Top / Bottom N results. If N > e will Label under which should display results from
calculated \e TOP records, otherwise we will display the  outside of "Top / Bottom N"

) records. 0 or emotv will disable this

Name - is by default "wBenchmark Line and Area Chart Dashlet" and can be
changed by the user. The Name field should not be empty.

Module - this is a dropdown list that displays all the existing Target Modules.
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3 - Accounts +  Contacts =  Opportunities + Leads =  Calendar + Reports + Quotes = Documents «  Emails =

wBenchmark Pie and Area Chart Dashlet Cancel m
Module display Only for Benchmark Record
Target Module - June_B11_C11_Invoice_Calculations_Grouped_by User -
Display only Calculation type Display only "Grouped By" type Frequency
User < Users & Module Field = Monthly -
Display Only for Time Period
All Times -
Label Field Value Field
Related To hd Invoice Avg -
Order by Field Order By Direction
Invoice Avg - Ascending -
Top / Bottom N source Display Top / Bottom N Records Group Non Top / Bottom as
Order by Field - 0 Others O

oose from where "Top / Bottom N will be Display only Top / Bottom N results. If N > 0 we wi

Auto Refresh - Option that will automatically refresh the dashlet at the set

interval.
s - Accounts w  Contacts w  Opportunities »  Leads +  Calendar « Reports v Quotes » Documents »  Emails »
wBenchmark Pie and Area Chart Dashlet | Cancel m
¢
Top / Bottom N source isplay Top / Bottom N R 1 Group Non Top / Bott
Order by Field - 0 Others O
Choose from where "Top / Bottom N” will be Display only T ttom N results. If N
i t the v
ON sly | le
Decimal Precision Decimal Separator Thousand Separator
User Preference - User Preference - User Preference <
play Nur vith decim. " ) N
Date Forma ime Format Week Days And Months Language
Implicit Format ( mm/dd/yyyy ) < Implicit Format ( hh:mm am ) - Default to English -
te F C th tt tirr C y at ¢ t [ y W ) r
disp eferred Language
Ir Cy k uto e
$-UsSD - None -
Filter = m

Display Only for wBenchmark Record - Is a dropdown with all wBenchmark
records. The field is not required and if Ignore this Option is selected, then all
computed records from the selected Target Module will be displayed on the chart.

Display only Calculation type - Is a required dropdown field that contains the
calculations types (Daily, Weekly, Monthly, Quarterly, Yearly) marked with "Yes"
on the selected wBenchmark record. Ignore this Option is also available, and if this
is selected then all types of calculations will be displayed.
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Display only "Grouped By" type - This field could have four options: User,
Module Field, Users & Module Field, and Ignore this option. See that only the
selected benchmark grouped by type is available.

Display Only for Time Period - Is a dropdown list that will define the period
displayed on the chart. The options are: This Week, Last Week, This Month, Last
Month, This Quarter, Last Quarter, This Year, Last Year, All Times, Custom Date
Range

Label Field - This field defines the label. This will almost always be the Relate
To (parent name) field.

Value Field - there are available all fields from the selected Target Module

Currency Symbol - This field displays all system currency values and Convert
Currencies when available

Select Order by Field - Order results by the selected field

Select Order By Direction - This field have two options available: Ascending and
Descending

Top/Bottom N source - this option allows the user to choose from where "Top /
Bottom N" will be calculated

Display Top/Bottom N Records - Display only Top / Bottom N results. If N > 0
we will display the TOP records, otherwise we will display the BOTTOM records. 0
or empty will disable this

Group Non Top/Bottom as - label under which should display results from
outside of "Top/Bottom N"

Decimal Precision - Display Numbers with decimals number

Decimal Separator - Display Numbers using following decimal separator
Thousand Separator - Display Numbers using following thousand separator
Date Format - When date is displayed use this format to display

Time Format - When time is displayed use this format to display

Week Days And Months Language - Display the Week Days and Months on
User Preferred Language

Filter - a filter can be created for wBenchmarkTarget Module records that will be
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displayed on the chart. This section is populated with the corresponding filters of
the target module only after a Target Module is selected on the dashlet.

Save - Saves the configurations made for the dashlet

Cancel - The configurations made for the dashlet are canceled

Legend - Users and teams that are represented on the chart can be
selected/deselected from the Legend option from the upper right corner of the

dashlet.

wBenchmark Pie and Area Chart Dashlet P N - )

Hide legend

@ sarah Smith

Sally Bronsen Sarah Smith Will Westin

@ Chris Olliver
Jim Brennan
@ s:lly Bronsen

Max Jensen

Jim Brennan
~——— Will Westin

Chris Olliver

Save as Image to Clipboard - This button is displayed on the dashlet header:

wBenchmark Pie and Area Chart Dashlet @& A B

Save as Image to Clipboard

@ sarah Smith

Sally Bronsen Sarah Smith Will Westin

@ chris Olliver
Jim Brennan
@ sally Bronsen

Max Jensen

Jim Brennan
~—— Will Westin

Chris Olliver —
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When this button is clicked a popup will appear on the screen with the image of
the chart generated. The users can download the image via right click and "Save
image as..." or can click on the image in order to copy it on clipboard:

Dashlet wBenchmark Pie and Area Chart
Dashlet
- Image Generated with success .
- You can:

1. directly download via Right Click and
'Save image as ... ' option

2. copy to clipboard via click on it

O =
o

Download as Image to Local Computer - This button will download the chart
as a PNG image.
wBenchmark Pie and Area Chart Dashlet 5y EA &

Download as Image to Local Computer

. Sarah Smith

Sally Bronsen Sarah Smith Will Westin
@ Chris Olliver
Jim Brennan
. Sally Bronsen
Max Jensen
Jim Brennan .
Will Westin

Chris Olliver —

The tooltip will display the details on the chart.
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wBenchmark Pie and Area Chart Dashlet B & A&

Hide legend

@ sarah Smith

Sally Bronsen Sarah Smith Will Westin

. Chris Olliver
Jim Brennan

Label will Westin @ sally Bronsen

Order $0

Value $43,572.69 Max|ensen
Percent 17.46%

Jim Brennan
Will Westin

Chris Olliver

The Top/Bottom N Functionality

The TOP N/BOTTOM N function sorts the incoming data ascending or
descending and then only returns a specific N number of records. Additionally, the
records not included in the N number can be grouped together as a summary.

Example 1: Top N

A client wishes to have a pie chart that displays all numbers of the Calls by user, in
a given time period. However, the users have too many calls that can be easily
displayed on a pie chart. The chart either is unreadable or won't display at all.
Instead, the pie chart would be based on this result set and display the "top 3"
Users with the bigger number of Calls. All other records would be grouped in an
"Others" category.
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Target Module (6)

Benchmark Name X v is any of - ‘ m
Frequency x - is any of - =D

Results for Metric "Count Calls Top 3
-
Name 4 RelatedTo $ count w Start Date 4 EndDate
1r - User #Max Jensen - Weekly - 2019-08-25 - Group #None Max Jenzen 13 08/25/2019 08/31/2019
1Y # 2 2 # 1 08/25/2019 08/31/2019
P, # e 2 2 # e 8 08/25/2019 08/31/2019
w7 #|im Brennan e # e ennan 5 08/25/2019 08/31/2019
P # # 5 08/31/2019
7 # e # e 4 08/31/2019

=Bottom 3

In the above case the Top/Bottom N Source is created by "Order by Field
count", and only the first three Users are displayed, all the other results being
grouped as "Others":
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wBenchmark Pie and Area Chart Dashlet - this month ‘ Cancel m

Module
Target Module -

Display Only for Benchmark Record Display only Calculation type Display only "Grouped By” fype
Count Calls - Weekly - Users -
Display Cnly for Time Period Start Date End Date
Custom Date Range - 08/10/2019 = 08/17/2019 2
Tabel Fieid value Field
Assigned to g count -
o el Order By Direction
- Descending -

Order Results by Order Directior
Top / Bottom N source Display Top / Battom N Records Group Non Top / Bottom as
Order by Field - 3 Others

hoose from where "Top 7 Bottom N vl be calculated = 2 h should dispiay resuis from outside of “Top / Battom N
Decimal Precision Decimal Separator Thousand Separator

User Preference - User Preference - User Preference -
Display Numbers with gecimals numbe: Dispiay Numbers using following decimal separato Display Numbers using following thousand separator
Date Format Time Format ‘Week Days And Months Language

Implicit Format ( mm/dd/yyyy ) - Implicit Format ( hhemm am ) - Default to English -

hen dste is disp & the above format to disple When time s difpléyed use the bove format 1o dispiay Display the Week Days and Months on User Preferred Language
Currency Symbol Auto Refresh

User Preference - None -
CIR Create

wBenchmark Pie and Area Chart Dashlet B & A &

I @ Max jensen Sarah Smith @@ Chris O .‘srl Others I

Max Jensen

Sarah Smith

Example 2: Bottom N

A client wishes to have a pie chart that displays all numbers of the Calls by user, in
a given time period. However, the users have too many calls that can be easily
displayed on a pie chart. The chart either is unreadable or won't display at all.
Instead, the pie chart would be based on this result set and display the "bottom 3"
Users with the lower number of Calls. All other records would be grouped in an
"Others" category.
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Top / Bottom N source

Order by Field -

Choose from where "Top / Bottom N" will be calculated

Note: When a negative value is used for the 'Display Top/Bottom N Records' field

Display Top / Bottom N Records
-3

Display only Top / Bottom N results. If N > 0 we will display the

otherwise we will display the BOTTOM records. 0 or empty will disable this

then, only the bottom record will be displayed.

wBenchmark Pie and Area Chart Dashlet

@ Wil westin

Oana Lusca @@ Jim Brennan

Will Westin

Label Will Westin

Order 4.00

Value 4.00
Percent 8.70%

Others

2 A&

Chris Olliver (@) Others

Oana Lusca

Jim Brennan

Example 3: Disable the Top/Bottom N functionality

If the user needs to disable the Display Top/Bottom N Functionality, then the field
Display Top / Bottom N Records = 0 or Top/Bottom N source = Don't Use

Top/Bottom Functionality.

Label Field
Assigned to

Order by Field
count
Order Results by

Top / Bottom N source

Value Field
- count

Order By Direction
- Ascending

Order Direction

Display Top / Bottom N Records

Order by Field 0

Display only Top / Bottom N results. If N > 0 we will display the TOP records
Please Select Top / Bottom N source otherwise we will display the BOTTOM records. 0 or EV"‘I(:, will disable this
[ ‘ Decimal Separator

User Preference -
Don"t use Top / Bottom funcc\cnahty Display Numbers using following decimal separator
Label Field Time Format

Implicit Format ( hh:mm am ) -
Value Field

When time is displayed use the above format to display
Order by Field Auto Refresh
User Preference - None

Convert Currencies when available to




In this case all records will be displayed, not only top or bottom

wBenchmark Pie and Area Chart Dashlet B A8

Oana Lusca @ Jim Brennan Chris Olliver @@ Sarah Smith ax Jensen

Sarah Smit
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