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Outlook Plug-in Supported Platforms

Plug-in Sugar Versions Software Versions Dependencies
MS Outlook Plug-in
1, 2

13.0.x, 14.0.x Outlook 2016
Outlook 2019
Outlook 2021

.NET Framework
4.8+
Visual Studio Tools
for Office 2010+
Runtime

1 MS Outlook Plug-in is supported on the Windows operating system only. 
2 MS Outlook Plug-in is not supported in Terminal Server environments or on
mobile devices.

For an updated list of supported Sugar versions, please refer to the Supported
Versions page.
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