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IBM Notes Plug-in Release Notes 2.1.5

Overview

This document describes feature enhancements and fixed issues for the Sugar Plug-
in for IBM Notes 2.1.5.For information about supported versions of IBM Notes,
referto the Plug-ins Supported Platforms.

Feature Enhancements

The following feature enhancements are included in this release of the Sugar Plug-
in for IBM Notes:

Support for private events : Events marked "Private" in IBM Notes will
sync to Sugar with the subject line "Busy".
Archive deleted records : Users can choose how to handle records in
Sugar when they are synced with records that get deleted or archived in
Notes.
Debug logging : Three levels of verbosity are now available for the plug-
in's logging level options.
Sugar sync for user invitees : When syncing meetings from Notes to
Sugar, both contacts and now Sugar users will sync with the meeting.

Fixed Issues

The following issues have been resolved in this release of the Sugar Plug-in for
IBM Notes. Support Portal users can use the following links for more details about
each issue:

74234 : Account names that contain apostrophes do not sync properly from
IBM Notes to Sugar.
74778 : Contacts fail to sync to Sugar from IBM Notes calendar invitee
lists.
74876 : A java.lang.nullPointerException error occurs when syncing
meetings from Sugar to the IBM Notes Calendar.
74877 : Meetings that are created in IBM Notes with an attachment do not
copy the attachment to Sugar.
74792 : When the Sugar Plug-in for IBM Notes is set to "Only sync linked
Calendar Records to Sugar", private activities in IBM Notes incorrectly
sync to Sugar.
75735 : The Sugar Plug-in for IBM Notes looks for documents in the local
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http://support.sugarcrm.com/Resources/Supported_Platforms/Plug-ins_Supported_Platforms
http://support.sugarcrm.com/Resources/Setting_up_Access_to_the_Support_Portal/index.html
https://web.sugarcrm.com/support/issues/d42b7f33-3b11-1ede-be60-55e469abb6db
https://web.sugarcrm.com/support/issues/4feeeeb3-83f2-ca73-ae07-56334a818694
https://web.sugarcrm.com/support/issues/18200919-0415-5ee6-7220-56442e904421
https://web.sugarcrm.com/support/issues/723c8f1f-594f-5214-3f56-564433cb1ebf
https://web.sugarcrm.com/support/issues/2ebc6ee7-5d5b-2951-8350-5637cf4e4044
https://web.sugarcrm.com/support/issues/ec853473-11cd-8d79-ed55-56cf034e1d85


 

database even if the IBM Notes user is connected to a server database (e.g.
Domino), resulting in a failure to find documents for sync.
75870 : Meetings from IBM Notes are unnecessarily synced to Sugar
multiple times.
76247 : Certain field attributes in IBM Notes may interfere with sync
activities.
76268 : Sugar throws an error when an incoming calendar item contains
more text than Sugar allows.
76645 : An empty Due Date value in either Sugar or IBM Notes can
prevent a record from successfully syncing.
76957 : Sugar contacts only retain the most recent meeting relationship
synced from IBM Notes.
76987 : When a meeting attendee syncs their meeting from IBM Notes to
Sugar before the organizer does, the attendees are removed from the
meeting in IBM Notes.
76988 : A meeting attendee may be incorrectly promoted to the meeting
organizer in IBM Notes if the attendee is using the Sugar plug-in but the
organizer is not.
77193 : Regardless of directionality, one-way sync is not respected when
an existing meeting is edited.

Known Issues

The following are known issues in this release of the Sugar Plug-in for IBM Notes. 
Support Portal users can use the following links for more details about each issue:

74482 : Importing a vCard from IBM Notes to Sugar does not work as
expected.
77895 : IBM Notes does not update synced meetings when the user edits
the meeting in Sugar.
77924,77925 : Deleting the parent occurrence of a synced, recurring
meeting will result in sync failure or deletion of the entire series on one or
both sides.
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https://web.sugarcrm.com/support/issues/15e48e46-c926-4b5d-ded9-56e179eaeaaf
https://web.sugarcrm.com/support/issues/602bbb81-f9c1-bea4-2da7-5720e2df68f6
https://web.sugarcrm.com/support/issues/e1eee71a-2712-b3df-5dfb-57275d74562a
https://web.sugarcrm.com/support/issues/185a972d-7ac7-4296-2f01-5770f5559168
https://web.sugarcrm.com/support/issues/dbac7df0-f159-f3e4-015c-5799cc7e1f71
https://web.sugarcrm.com/support/issues/3ae3c90d-72e1-2ad5-af26-57a1be5c6742
https://web.sugarcrm.com/support/issues/5f0cd999-f847-94a8-c843-57a1bf28204f
https://web.sugarcrm.com/support/issues/14a3c888-f119-b3e9-3e82-57c7eff17bd9
http://support.sugarcrm.com/Resources/Setting_up_Access_to_the_Support_Portal/index.html
https://web.sugarcrm.com/support/issues/3359dcb6-8950-1177-ade1-5608e53f00a5
https://web.sugarcrm.com/support/issues/dd116438-6615-b0b0-c228-5851ebac1b69
https://web.sugarcrm.com/support/issues/ab6023f6-7965-f49b-358c-5854644d9f5c
https://web.sugarcrm.com/support/issues/8e5ed752-7841-2b9b-ee4e-5854641868fb
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