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IBM Notes Plug-in Release Notes 2.1.4

Overview

This document describes feature enhancements and fixed issues for the Sugar Plug-
in for IBM Notes 2.1.4.For information about supported versions of IBM Notes,
referto the Plug-ins Supported Platforms.

Feature Enhancements

The following feature enhancements are included in this release of the Sugar Plug-
in for IBM Notes:

e Syncing meeting invitees : Users can now sync invitees on a meeting
record in IBM Notes to Sugar via the Required field so long as the invitee
already exists as a contact or lead in Sugar.

Fixed Issues

The following issues have been resolved in this release of the Sugar Plug-in for
IBM Notes. Support Portal users can use the following links for more details about
each issue:

e 72512, 75216 : In Sugar, if the Team Name field is visible on a module's list
view, then records may not appear as expected in the search results when
attempting to link a Sugar record to IBM Notes.

e 74239 : The account name on an IBM Notes contact record does not sync to
Sugar as expected.

e 74450 : A recurring meeting created in Sugar where the recurring day
differs from the start day may have its first meeting removed from the IBM
Notes calendar once the series has been synced to and saved in IBM Notes.

e 75156: If an email is sent from IBM Notes to a Sugar contact and then
linked to a Sugar account, the email does not appear under the Sugar
contact as expected.

e 75599 : The "Select Email from Sugar" option in IBM Notes does not work
as expected if the contact name in Sugar contains special characters.

e 75644 : Users may receive multiple error messages when using IBM Notes
in offline mode.

e 75646 : If a meeting is created in IBM Notes and has an attachment, the
record does not sync to Sugar as expected.
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http://support.sugarcrm.com/Resources/Supported_Platforms/Plug-ins_Supported_Platforms
http://support.sugarcrm.com/Resources/Setting_up_Access_to_the_Support_Portal/index.html
https://web.sugarcrm.com/support/issues/3ff875e5-8b86-815e-d7f1-54e4e2697d97
https://web.sugarcrm.com/support/issues/aac5afba-cc80-cffd-8afb-5672c2e7f855
https://web.sugarcrm.com/support/issues/c3adc532-b546-2521-e399-55e472dfee43
https://web.sugarcrm.com/support/issues/9c3d7997-b1a1-503d-ca29-56021602280e
https://web.sugarcrm.com/support/issues/3d09ca69-1aac-10ba-0993-5669bb5f1288
https://web.sugarcrm.com/support/issues/df6a2fd0-64bb-db94-ec89-56bb70c4aaa7
https://web.sugarcrm.com/support/issues/bb3bb7cd-8e2f-1461-0079-56c34bb06abd
https://web.sugarcrm.com/support/issues/5c474abf-a833-44a8-ef54-56c3651821aa

Known Issues

The following are known issues in this release of the Sugar Plug-in for IBM Notes.
Support Portal users can use the following links for more details about each issue:

e 71955 : Past activities (e.g. meetings) synced from IBM Notes to Sugar
improperly display as open activities with an Overdue status.
e 74482 : Importing a vCard from IBM Notes to Sugar does not work as

expected.

e 74792 : When the Calendar Records option is set to "Only sync linked
Calendar Records to Sugar", linked activities in IBM Notes which have
been marked as "Private" incorrectly sync to Sugar.
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http://support.sugarcrm.com/Resources/Setting_up_Access_to_the_Support_Portal/index.html
https://web.sugarcrm.com/support/issues/3fd9926f-8fa9-039b-0f55-54983fc534e3
https://web.sugarcrm.com/support/issues/3359dcb6-8950-1177-ade1-5608e53f00a5
https://web.sugarcrm.com/support/issues/2ebc6ee7-5d5b-2951-8350-5637cf4e4044
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