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IBM Notes Plug-in Release Notes 2.1.0

Overview

This document describes feature enhancements and fixed issues for the Sugar Plug-
in for IBM Notes 2.1.0. For information about supported versions of IBM Notes,
refer to the Plug-ins Supported Platforms.

Feature Enhancements

New features and enhancements to existing features for Sugar Plug-in for IBM
Notes 2.1.0 are as follows:

e Mass archiving to Sugar : IBM Notes emails can now be mass archived to
Sugar records.

e Mass linking to Sugar : IBM Notes records can now be mass linked to
Sugar records.

e View Sugar invitee details : Users are now able to view Sugar invitee
details in IBM Notes when creating a meeting.

e Sync confirmation : A pop-up message will now appear to confirm if the
sync was successful or unsuccessful.

Fixed Issues

The following issues have been resolved in this release of the Sugar Plug-in for
IBM Notes. Support Portal users can use the following links for more details about
each issue:

e 72924: Certain date formats (e.g. dd/mm/yyyy, d/m/yyyy) defined in the
user's computer may cause meetings or calls in Sugar to not sync as
expected to IBM Notes.

Known Issues

The following are known issues in this release of the Sugar Plug-in for IBM Notes.
Support Portal users can use the following links for more details about each issue:

e 71955 : Past activities (e.g. meetings) synced from IBM Notes to Sugar
improperly display as open activities with an Overdue status.
e 73890 : When an individual meeting from a recurring series is edited or
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http://support.sugarcrm.com/Resources/Supported_Platforms/Plug-ins_Supported_Platforms
http://http//support.sugarcrm.com/Documentation/Plug-ins/Lotus_Notes_Plug-in/Notes_Plugin_User_Guide_2#Mass_Archiving_Emails
http://http//support.sugarcrm.com/Documentation/Plug-ins/Lotus_Notes_Plug-in/Notes_Plugin_User_Guide_2#Linking_IBM_Notes_Documents_to_Sugar_Records
http://http//support.sugarcrm.com/Documentation/Plug-ins/Lotus_Notes_Plug-in/Notes_Plugin_User_Guide_2#Viewing_Invitee_Details_From_Sugar_in_IBM_Notes
http://support.sugarcrm.com/Resources/Setting_up_Access_to_the_Support_Portal/index.html
https://web.sugarcrm.com/support/issues/2e0e727f-6530-32d3-3c97-55226f952ff3
http://support.sugarcrm.com/Resources/Setting_up_Access_to_the_Support_Portal/index.html
https://web.sugarcrm.com/support/issues/3fd9926f-8fa9-039b-0f55-54983fc534e3
https://web.sugarcrm.com/support/issues/861c2df2-c6a5-b9fe-f8ab-55afcc09000b

deleted in Sugar, the change does not sync as expected to IBM Notes.

e 73900 : Recurring calls and meetings may not sync as expected between
IBM Notes and Sugar.

e 73902 : Linking recurring IBM Notes meetings with a status of "Scheduled"
to a Sugar record does not sync as expected to Sugar.

e 73907 : IBM Notes records (e.g. To Do) synced to Sugar cannot be
accessed in the Sugar instance as expected via the IBM Notes Sugar
Actions menu. As a workaround, navigate to your Sugar instance to access
the record. If the IBM Notes record is linked to a Sugar record (e.g.
Account), then the record can be accessed in Sugar via the IBM Notes
Sugar Actions menu.
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https://web.sugarcrm.com/support/issues/57a2802d-032d-93a7-d4fe-55b11027f3a7
https://web.sugarcrm.com/support/issues/99ea8708-d799-792b-ee2c-55b1484a95e6
https://web.sugarcrm.com/support/issues/d9fe5665-1a58-7516-6035-55b1641b95e6
http://www.tcpdf.org
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