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IBM Notes Plug-in Release Notes 2.1.6

Overview

This document describes feature enhancements and fixed issues for the Sugar Plug-
in for IBM Notes (formerly IBM Lotus Notes) 2.1.6. For information about
supported versions of IBM Notes, refer to the Plug-ins Supported Platforms.

Feature Enhancements

The following feature enhancements are included in this release of the Sugar Plug-
in for IBM Notes:

e Improved handling for events chaired by non-Sugar users : An
administrator can configure Sugar to assign meetings to a default user
account when a meeting from IBM Notes syncs and is chaired by a non-
Sugar user.

o Note: This functionality was removed in a later release (v2.3.1) of
the Sugar Plug-in for IBM Notes.

e Unsyncing meeting records : After an IBM Notes meeting has been
synced to Sugar, the Sugar Actions menu in IBM Notes will display an
option to "Unsync and Delete", which discontinues future sync events for
the meeting and asks the user if they would like to simultaneously remove
the meeting's data from Sugar.

Fixed Issues
The following issues have been resolved in this release of the Sugar Plug-in for

IBM Notes. Support Portal users can use the following links for more details about
each issue:

e 75782 : Users cannot use drag-and-drop to change the start date or time of
one occurrence of a synced recurrent meeting.

e 77948 : The "Select Email from Sugar" option may not find contact names
that contain special characters such as é, a, 4, and 0.

e 78040 : Non-Sugar attendees are removed from IBM Notes after syncing
with Sugar.

e 78161 : A meeting attendee may be incorrectly promoted to meeting
organizer in IBM Notes if the attendee is using the Sugar plug-in but the
organizer is not.
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http://support.sugarcrm.com/Resources/Supported_Platforms/Plug-ins_Supported_Platforms
http://support.sugarcrm.com/Resources/Setting_up_Access_to_the_Support_Portal/index.html
https://web.sugarcrm.com/support/issues/571b2da9-6a50-9bea-5478-56d70ce16eac
https://web.sugarcrm.com/support/issues/aea793b2-c82b-11e6-b98e-d4bed9b70c64
https://web.sugarcrm.com/support/issues/cd46927e-d815-11e6-b262-d4bed9b6dbe0
https://web.sugarcrm.com/support/issues/fd883f30-e49c-11e6-aea2-d4bed9b6dbe0

Known Issues

The following are known issues in this release of the Sugar Plug-in for IBM Notes.
Support Portal users can use the following links for more details about each issue:

e 74482 : Importing a vCard from IBM Notes to Sugar does not work as
expected.

e 77895 : IBM Notes does not update synced meetings when the user edits
the meeting in Sugar.

e 77924,77925 : Deleting the parent occurrence of a synced, recurring
meeting will result in sync failure or deletion of the entire series on one or
both sides.

e 78968 : The "Unsync and Delete" functionality has no effect on recurring
meetings.
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http://support.sugarcrm.com/Resources/Setting_up_Access_to_the_Support_Portal/index.html
https://web.sugarcrm.com/support/issues/3359dcb6-8950-1177-ade1-5608e53f00a5
https://web.sugarcrm.com/support/issues/dd116438-6615-b0b0-c228-5851ebac1b69
https://web.sugarcrm.com/support/issues/ab6023f6-7965-f49b-358c-5854644d9f5c
https://web.sugarcrm.com/support/issues/8e5ed752-7841-2b9b-ee4e-5854641868fb
https://web.sugarcrm.com/support/issues/38f2a9d6-4f99-11e7-9a87-d4bed9b6dbe0
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