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IBM Notes Plug-in Release Notes 2.3.0

Overview

This document describes changes for the Sugar Plug-in for IBM Notes (formerly
IBM Lotus Notes) 2.3.0. For more information, please refer to the Plug-ins
Supported Platforms.

Feature Enhancements

e Syncing, Archiving, and Linking: The plug-in's core functionality has been
streamlined to focus on syncing events and contacts, archiving emails, and
linking Notes documents with Sugar records.

e Context-sensitive actions menu: The SugarCRM Actions menu has been
redesigned for contextual relevance. For example, when reading your email
in Notes, only options relevant to emails will be available in the Sugar
actions menu.

e Instant sync : Marking a Notes document for sync will now sync it with
Sugar instantly instead of waiting for the next sync to occur.

e Option to delete on unsync : Choosing to unmark a Notes document from
sync will now prompt the user to decide if they want to delete the synced
record from Sugar.

e Option to link with Sugar records : Linking a Notes document with a Sugar
record is no longer a requirement when archiving an email or syncing a
contact or event to Sugar.

Fixed Issues

e 80318 : Editing the name of a synced contact in IBM Notes may result in
improper mapping to the contact's name fields in Sugar.

e 74482 : Importing a vCard from IBM Notes to Sugar does not work as
expected.

Known Issues

The following are known issues in this release of the Sugar Plug-in for IBM Notes.
Support Portal users can use the following links for more details about each issue:

e 77895 : IBM Notes does not update synced meetings when the user edits
the meeting in Sugar.
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http://support.sugarcrm.com/Resources/Supported_Platforms/Plug-ins_Supported_Platforms
http://support.sugarcrm.com/Resources/Supported_Platforms/Plug-ins_Supported_Platforms
https://support.sugarcrm.com/Documentation/Plug-ins/Lotus_Notes_Plug-in/Notes_Plugin_User_Guide_2#Terminology
https://support.sugarcrm.com/Documentation/Plug-ins/Lotus_Notes_Plug-in/Notes_Plugin_User_Guide_2#Menus
https://support.sugarcrm.com/Documentation/Plug-ins/Lotus_Notes_Plug-in/Notes_Plugin_User_Guide_2#Marking_Documents_for_Sync_to_Sugar
https://support.sugarcrm.com/Documentation/Plug-ins/Lotus_Notes_Plug-in/Notes_Plugin_User_Guide_2#Unmarking_Documents_from_Sync_to_Sugar
https://support.sugarcrm.com/Documentation/Plug-ins/Lotus_Notes_Plug-in/Notes_Plugin_User_Guide_2#Linking_IBM_Notes_Documents_to_Sugar_Records
https://web.sugarcrm.com/support/issues/ab6d57d4-0b89-11e8-acef-02c10f456dba
https://web.sugarcrm.com/support/issues/3359dcb6-8950-1177-ade1-5608e53f00a5
http://support.sugarcrm.com/Resources/Setting_up_Access_to_the_Support_Portal/
https://web.sugarcrm.com/support/issues/dd116438-6615-b0b0-c228-5851ebac1b69
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