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Overview

This document describes any feature enhancements, as well as fixed and/or known
issues for the Sugar Plug-in for Microsoft Outlook 2.7.0. For information about
supported versions of Outlook, refer to the Plug-ins Supported Platforms.

Feature Enhancements

The following feature enhancements are included in this release of the Sugar Plug-
in for Microsoft Outlook:

e Silent uninstall : Admins can run a silent uninstall and control whether to
remove or keep the Outlook plug-in configuration without prompting the
user via a pop-up message.

Fixed Issues

The following issues have been resolved in this release of the Sugar Plug-in for
Microsoft Outlook. Case Portal users can use the following links for more details
about each issue:

e 82811 : In certain circumstances, users may unexpectedly receive an error
when archiving emails.

e 82623 : Emails may fail to archive due to an error in certain
circumstances.

e 81902 : Users may encounter an unexpected behavior when archiving an
email where the To field contains a large number of recipients (e.g. 40).
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https://support.sugarcrm.com/resources/supported_platforms/plug-ins_supported_platforms/
https://support.sugarcrm.com/documentation/plug-ins/ms_outlook_plug-in/ms_outlook_plug-in_installation_guide_2.x/#Uninstalling_via_Command_Line
https://support.sugarcrm.com/resources/setting_up_access_to_the_support_portal/index.html/
https://portal.sugarondemand.com/#supp_Bugs/82811
https://portal.sugarondemand.com/#supp_Bugs/82623
https://portal.sugarondemand.com/#supp_Bugs/81902
http://www.tcpdf.org
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