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Overview

This document describes any feature enhancements, as well as fixed and known
issues for the Sugar Plug-in for Microsoft Outlook 2.4.1. For information about
supported versions of Outlook, refer to the Plug-ins Supported Platforms.

Feature Enhancements

The following feature enhancements are included in this release of the Sugar Plug-
in for Microsoft Outlook:

e Mail view side panel enhancements : The following enhancements have
been implemented for the Mail view side panel:
o The side panel now displays additional key information (e.g. phone,
address) for matching Sugar accounts.
o When creating a related case or bug via the subpanel, the create
form now has the Subject and Description fields auto-populated
based on the selected email's details.

Fixed Issues

The following issues have been resolved in this release of the Sugar Plug-in for
Microsoft Outlook. Case Portal users can use the following links for more details
about each issue:

e 18084 : When archiving emails with attachments, the attachment may be
incorrectly assigned to the Global team instead of the user's default team.

e 22355 : The Outlook plug-in disregards the user's default currency setting
in Sugar when creating opportunity records.

e 41539 : Outlook contacts with a missing value in a required field (e.g. last
name) are improperly synced to Sugar.

e 77195 : When archiving an email, the Opportunities module may not be
available to select in the Archiving Email window if the Accounts module is
hidden in Sugar.

e 77491 : Changing Outlook's Ribbon Display Options setting may cause
unexpected errors in Outlook.

e 77857 : The Archiving Email window remains open during the archive
process which may cause users to not be able to use Outlook as expected.

e 78450 : Pushing Outlook contacts with the same last name (e.g. Jane Smith,
Joe Smith) to Sugar via the "Send to Leads" option may not work as
expected and result in an error.

e 78520 : The plug-in may not properly respect the "Use module team when
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https://support.sugarcrm.com/resources/supported_platforms/plug-ins_supported_platforms/
https://support.sugarcrm.com/resources/setting_up_access_to_the_support_portal/index.html/
https://web.sugarcrm.com/support/issues/43d2143f-e996-6fe0-958d-4741ddb4bdff
https://web.sugarcrm.com/support/issues/bd9541ea-2584-37e5-9ad3-4835ab247982
https://web.sugarcrm.com/support/issues/c096d893-2620-676e-a05b-4d247df56026
https://web.sugarcrm.com/support/issues/b95482b6-3098-38f6-98c2-57c832fd128e
https://web.sugarcrm.com/support/issues/9bedcc12-e079-fca6-3f8b-58075ed9a72d
https://web.sugarcrm.com/support/issues/cf57a7e3-d7f3-29e5-a813-58500bce795c
https://web.sugarcrm.com/support/issues/dec817fe-0a5e-11e7-8de2-d4bed9b70c64
https://web.sugarcrm.com/support/issues/ccea42e6-13cd-11e7-9dec-d4bed9b70c64

archiving" option and incorrectly assign archived emails to the user's
default team instead of the module record's assigned team.

e 79187 : Having multiple outbound email accounts configured in Outlook
may cause unexpected behavior when archiving an email to Sugar.
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https://web.sugarcrm.com/support/issues/dc99a6d8-6b6a-11e7-94c9-d4bed9b70c64
http://www.tcpdf.org
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