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MS Outlook Plug-in Release Notes 2.2.0

Overview

This document describes any feature enhancements, as well as known and fixed
issues for the Sugar Plug-in for Microsoft Outlook 2.2.0. For information about
supported versions of Outlook, refer to the Plug-ins Supported Platforms.

Feature Enhancements

The following feature enhancements are included in this release of the Sugar Plug-
in for Microsoft Outlook:

e Microsoft Outlook 2016 support : Microsoft Outlook 2016 is now supported
for Outlook Plug-in 2.2.0.

e Security protocol for HTTPS connection : The "Force security protocol for
HTTPS connections" setting is now available to configure under the
Advanced tab of the SugarCRM Plug-in Settings window.

e Universal installation file : A universal Sugar Plug-in for Outlook file is now
available for install across all supported versions of Outlook (2010, 2013,
2016).

Fixed Issues

The following issues have been resolved in this release of the Sugar Plug-in for
Microsoft Outlook. Case Portal users can use the following links for more details
about each issue:

e 74355 : The email's assigned color categories (e.g. Blue Category, Green
Category, Red Category) may change and display incorrectly (e.g. Blue
Category, Green Category, Red CategorySugarCRM) after archiving the
email to Sugar .

e 75020 : Outlook appointments with inline images may not sync to Sugar
and result in an error.

e 75178 : Creating and syncing a contact in Outlook without associating an
account may improperly create account records with blank names in Sugar.

e 75196 : Changing the date of a synced recurring meeting occurrence may
result in an error or unexpected behavior when syncing to Sugar again.

e 75261 : Users assigned a role with Delete permission set to "None" may not
be able to sync Outlook items (e.g. meetings, contacts) to Sugar as
expected.

e 75298 : The Appointments option may be improperly disabled in the Sync
to Sugar menu if the Calls or Meetings module is hidden from Sugar's
navigation bar.
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https://support.sugarcrm.com/resources/supported_platforms/plug-ins_supported_platforms/
https://support.sugarcrm.com/resources/supported_platforms/plug-ins_supported_platforms/
https://support.sugarcrm.com/documentation/plug-ins/ms_outlook_plug-in/ms_outlook_plug-in_user_guide_2.x/#Advanced_Settings
https://support.sugarcrm.com/documentation/plug-ins/ms_outlook_plug-in/ms_outlook_plug-in_installation_guide_2.x/#Downloading_Sugar_Plug-in_for_Outlook
https://support.sugarcrm.com/resources/setting_up_access_to_the_support_portal/index.html/
https://web.sugarcrm.com/support/issues/c3c46c46-16df-d315-28fa-55f6d3e9f4a3
https://web.sugarcrm.com/support/issues/884e0cab-3de7-bbf5-5b65-5655a0bee30a
https://web.sugarcrm.com/support/issues/5baa9a89-4b6c-27c2-1144-566e1b2b1abd
https://web.sugarcrm.com/support/issues/573e6f6a-f1c8-dec6-ebac-567063494042
https://web.sugarcrm.com/support/issues/453f8787-5543-ea1b-28cc-5679d5a7ddbe
https://web.sugarcrm.com/support/issues/f1f93ad1-7371-52c8-ae82-568b30600b3c

75299 : When composing an email, clicking the Lookup Sugar Address
option may not load the "Contacts and Leads" window as expected if a user
is assigned a role in Sugar where access is disabled for a module (e.g.
Leads).

75320 : Creating an Outlook meeting linked to a synced contact record may
not sync to Sugar as expected if the contact's email address (e.g.
Tsmith@example.com) includes a capital letter.

75321 : Creating an appointment in Outlook with a blank subject may
display an unexpected error message when clicking "Save and Mark for
Sugar Sync" .

75424 : Syncing newly created meetings to Sugar may take longer than
expected if numerous synced meetings already exist in Sugar.

75605 : Users assigned a role in Sugar with Edit permission set to "None"
for the Accounts and Contacts modules may not be able to archive emails to
these modules as expected.

75661 : The user's profile settings (e.g. Date Format, Preferred Currency)
may not be respected when displaying the contact's relevant information
(e.g. related opportunity's Likely value, Expected Close Date) in the Side
Panel.

75754 : When creating a new contact in Outlook, clicking the Set Company
to Sugar Account option and selecting an existing account record may not
populate the Company field as expected in the contact form.

75889 : When changing the default language to German via the SugarCRM
Plug-in Settings, the pop-up confirmation message displays incorrect
translation.

75915 : During installation, the Outlook plug-in may not detect 32-bit
Outlook applications installed on 64-bit Windows for some editions of Office
and result in an error.

75943 : When syncing Outlook records (e.g. contacts) to Sugar an error
may occur causing the sync to not work as expected.

76069 : Creating a new contact or lead via the Archiving Email window or
the New Sugar Record option may not work as expected for the currently
selected email if another email record is open as well.

76143 : Performing certain actions (e.g. creating or closing Outlook
meetings, syncing appointments, etc.) in Outlook may cause a pop-up error
message (Error getting selected items status) to appear.

Known Issues

The following are known issues in this release of the Sugar Plug-in for Microsoft
Outlook. Case portal users can use the following links for more details about each

e 73030 : Attempting to drag and drop an email onto the Sugar record in the
Archiving Email window does not work as expected when archiving to
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https://web.sugarcrm.com/support/issues/2f81a5dc-0345-df7e-d5e5-568b939d159c
https://web.sugarcrm.com/support/issues/eaf9aa82-cd69-c32a-5060-568f376c2f56
https://web.sugarcrm.com/support/issues/b7332d4b-abff-d760-0962-568f43775a8a
https://web.sugarcrm.com/support/issues/6bd1a94f-7fe3-e133-d2c8-56a60b3e5087
https://web.sugarcrm.com/support/issues/15a978cc-ac5a-7f3f-5b56-56bbf2dd2d09
https://web.sugarcrm.com/support/issues/1f071a2f-0478-2db7-9f3d-56c48403bf5b
https://web.sugarcrm.com/support/issues/5eff3dd0-9cde-15ae-19cc-56d0d194df83
https://web.sugarcrm.com/support/issues/2fa90eee-71d6-ea70-34fc-56e6a5cfa8b3
https://web.sugarcrm.com/support/issues/5028ba38-246f-e145-8351-56e9ceb7d813
https://web.sugarcrm.com/support/issues/e6172b53-38f3-932a-aa2b-56ec7bccc650
https://web.sugarcrm.com/support/issues/a2870987-3e85-417f-8edb-5704bc0fa39a
https://web.sugarcrm.com/support/issues/d8437e3b-7baa-5773-0646-570ee1d2192c
https://support.sugarcrm.com/resources/setting_up_access_to_the_support_portal/
https://web.sugarcrm.com/support/issues/332c9255-10d9-61d9-0934-553200fddf05

Sugar.

75198 : Making certain changes to a synced recurring meeting occurrence
may result in an error or unexpected behavior when syncing to Sugar
again.

76404 : The sugar options in the right-click menu may appear disabled for
users assigned a role with Edit set to "None" for the specific module (e.qg.
Contacts).
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https://web.sugarcrm.com/support/issues/7dfcb928-392f-839e-3411-56707f7ffd8b
https://web.sugarcrm.com/support/issues/a6bf391a-2dc4-992c-34d0-573e1b5be17f
http://www.tcpdf.org
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