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wTools User Guide

Introduction

Sugar enables businesses to create extraordinary customer relationships with the
most innovative, flexible and affordable CRM solution on the market. As an open-
source, web-based CRM solution, Sugar is easy to customize and adapt to your
organization's changing needs. wTools is a library of customizations for
SugarCRM, which includes the following products:

Double Click to Edit List View Row
Gauge Chart Dashlet

Drill Down Report Chart Dashlet
Create Note Function in ListView
Custom Notification Field Type
Colored Fields

Custom Buttons

Custom Results per Module Dropdown
Embedded Content Field

Sparkline List Dashlet

This guide covers how users can engage with wTools after they been installed by
an administrator. For more information on installing these plug-ins, please refer to
the W-Systems Product Installation Guide.

Note: This guide pertains to the latest release of wTools. If you are not using the
latest version of wTools, then you may not have access to some of the features
listed on this page. Please refer to the W-Systems Supported Platforms page for
more information on the latest package versions.

Double Click to Edit List View Rows

This simple module makes it a little quicker to edit a row in list view mode. Just
double click on the row and it goes into edit mode. This replaces the need to press
the row action menu and the edit choice. You can activate many rows for editing by
repeatedly double-clicking the rows you want to edit.

Configuring the Double Click to Edit List View Row Module

Before starting to use the Double Click to Edit List View Row Module, you
have to configure it. In the Administration page, scroll down until you reach the
DoubleClickEditForListViewRows Configuration panel. After clicking the
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Settings link, a drop-down menu will open.

DoubleClickEditForListViewRows

Enable editting on row double-click for
& Settings selected modules.

From the drop-down menu, select the Sugar Modules where you want the Double
Click to Edit List View Row to activate.

| Double Click Edit List Views Settingsl

Select modules where double click edit functionality should be enabled in list view and subpanel list view :

|

Calls
Meetings
Tasks
Notes
Leads

Contacts

After selecting the Sugar modules, save your changes.

v  Accounts v ts * Opport - ” dr v Mo v Dat » Quotes s v Aralls v . a.
s y o - a Privacy ' . smpa i a @ 8- +
Double Click Edit List Views Settings cancel [
Select modules where double click edit functionality should be enabled in list view and subpanel list view : ,/"/

— g
[ 2ccounts © ] opportunities O] contacts 0 Lead: © f wectings O f cases O ] nevenue Line tems ) [ opervein |l

Now the Double Click to Edit List View Row Module is set up and ready to use.

Using the Double Click to Edit List View Row Module

Following is a screenshot showing three (3) rows opened for editing in the
Accounts module (bordered in red). To open a row for editing, double-click within
the row but not on a hyperlink (see green arrows). Once the row opens for editing,

there will be a Cancel command on the left of the row, and a Save button on the
right side of the row.
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Accounts (20 of 21+)

Doubleclickyto,open,forgediting

e A

Filter ~ I's] .
Name ¢ City ¢ BillingCountry 4  Phone & User o
Cancel | X-Sell Holdings / / I Boston USA +1-443-394-;  Chris Ollive ﬂ
Cancel l XYZ Funding Inc / [ | Orlando USA +1-712-354-2  Will Westir m
g White Cross Co / Orlando USA +1-745-661-.. SallyBrons @& «
Yy | Waverly Trading Hous Orlando USA +1-979-113-.. ChrisOlive & =
Cancel Union Bank Seattle USA +1-781-278-%  Chris Ollive m |
Pid Underwater Mining Inc Boston USA +1-212-920-... Max jense @ -

Sub-panels are supported too. The next image shows the Contacts sub-panel for
the "X-Sell Holdings." account in the previous image. As you can see, double-
clicking in a sub-panel also allows for editing within the row.

o X-Sell Holdings ¢ >

(@ contacrs (3) + -
Name ¢ City & State ¢ Email
Cancel «  William Gutierrez Orlando Florida william.gu E|
A d Donna Howell Chicago Illinois donna.hov @&

Cancel « Virginia Gutierrez Orlando Florida virginia.gu @|

Gauge Chart Dashlet

This new dashlet type can be configured to measure a numeric field aggregate
value from any module and display the results in a gauge type chart. It is highly
customizable.

Using the Gauge Chart Dashlet Module

Gauge Dashlet Examples

This module provides dashlet functionality with two types of charts: Gauge and KPI
(Key Performance Indicator). Both can be added to a dashboard. Here is an
example of each type:

Gauge Chart:
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Gauge/KPI Chart P -

Drill Down

@ Low Medium @@ High @ Stellar
2,500,000.00

00°000°000°S

KPI Chart:

(wGuage / KPI Dashlet) A

454

In the usage example below, we'll be adding a dashlet to the "Opportunities"”
module's dashboard to create the charts shown in the example above (charts can
be used with other modules).

Setting Up a Gauge Dashlet

On the Account module, select a dashboard to add the dashlet to. Use the
Actions menu drop-down to select Edit.

Scroll to the bottom of the dashboard and click "+ 1 column" in the Add a Row
box.

Gauge Chart Dashlet Cancel BEEVE

Add a Row

+1 column
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Click the Add a Dashlet box that appears:

Gauge Chart Dashlet Cancel

Add a Row

+1 column

When presented with the list of Sugar Dashlets, click the link for: Gauge/KPI
Chart.

Add a Sugar Dashlet® Cancel
Search by Title, Description...
Title & Description ®
Forecast Pipeline Chart Displays current pipeline chart. @
Gauge/KPI Chart Gauge/KPI Chart @
Hint Insights Hint Insights @
List View Lists records from a particular module accordi... @

The configuration page for the dashlet will be displayed and a user can define the
type of chart and the parameters:
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Gauge/KPI Chart | Cancel m

Module

Accounts A
Chart Type
Kpi v
Value Type Summary Field{(Numeric Only) Auto Refre
Count - None =
Range Name Range Value 1 Range Color 1
#4D0859 .
e Na ang or 2
#ffd700
\ e 3 g€ e ange Color 3
#cd1414 0
Name 4 ge Value 4 Range Color 4
#000000 .
t Data Filte
ISR Create

The following parameters can be set:

Dashlet title: The dashlet title can be set by the user (the default setting is:
"Gauge/KPI Chart").

‘ v Accounts w  Contacts w  Opportunities - Leads w  Calendar » Reports =

IGauge/KPI Chart ‘ Cancel m

Module (drop-down): The Module field is a drop-down containing all modules
from Studio. The module selected defines which records are used by the chart.

Module

Accounts
IIHHHHHHHEHIIIIIIIIIIIIIII

Bugs

Business Centers
Calls

Campaigns
Cases

Contacts
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Chart Type (drop-down): This drop-down contains two options: Gauge and
KPI . This selection defines the type of chart that will be created.

Chart Type
Kpi

Gauge

Value Type (drop-down): This drop-down contains the functions that can be used
by the chart. The result (i.e., value) of the function selected in the Value Type
field will be displayed inside the Gauge Chart and the pin will point to that value
on the chart (please see the specific function descriptions). Note: On the Kpi
Chart, the "value" will be displayed "over" the bar instead of as a pointer that is
used by the Gauge Chart.

Value Type

Count v

Max

Min

sum

e Count: Counts the records from the module that meet the criteria. NOTE:
When this function is selected, the "Summary Field" is not required.

e Average: Calculates the average value for the Summary Field.

e Sum: Calculates the sum of Summary Field from all records that meet the
criteria.

e Max: Returns the maximum value of the Summary Field.

e Min: Returns the minimum value of the Summary Field.

Summary Field ( Numeric Only ) (drop-down): This drop-down contains all of
the numeric fields from the selected module. This field is required for all functions
selected from the Value Type drop-down except for the "Count" value. When
"Count" is selected, this field becomes disabled as shown in this screenshot:

Value Type Summary Field(Numeric Only)

Count v

Auto Refresh (drop-down):
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Auto Refresh

None v

Every 1 Minutes
Every 5 Minutes
Every 10 Minutes

Every 15 Minutes

Every 30 Minutes

Please note that the dashlet can be refreshed at any time using the dashlet's
Configure menu's Refresh command:

rt AL

Edit

Refresh

Remove

N AR, . 5

Range Values

The Range Value fields are four numeric fields that will define the sections of the
Gauge chart and the X axis of KPI chart. The values must be in ascending order.

| Gauge/KPI Chart Cance m
Accounts -
Type

Gauge -
ue Type Summary Field(Numeric Only \uto Refres

Count - Every 10 Minutes -

Range Name Range Value 1 Range Colo

Low 1250000 #4h9859 .
ge Name 2 Range Value 2 Range Color 2

Medium 2500000 #ffd700

Range Name 3 Range Value 3 Range Colo

High 3750000 #cd1414 .

ange Name 4 Range Value 4 Range Color 4

Stellar 5000000 #000000 .

On Gauge Chart, the range values will be displayed above the chart at the end of
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each section:
Gauge/KPI Chart A D

Drill Down

@ Low Medium @ High @ Stellar
2,500,000.00

00°000°000°G

If not all range values parameters are defined, the chart will be displayed only with
the defined ranges and the missing range will be suppressed. Only the last range
values can be undefined.

On the KPI Chart , the range values will be displayed below the X Axis:

Gauge/KPI Chart A B

95

e —
0 1,250,000 2,500,001

Above is an example of a Kpi Chart where the Range Value 3 and Range Value 4
are not defined.

Range Name

On both types of these charts, the Range Name must be completed in order for
that Range Value to be represented on the chart.
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Gauge/KPI Chart ‘ Cancel EEVS

Module
Accounts -

Chart Type

Kpi -
Value Type Summary Field(Numeric Only Auto Refresk

Count = None -
Range Name 1 Range Value Range Color 1

Low 1250000 #4b9859 -
Range Name 2 Range Value 2 Range Color 2

Medium 2500000 #ffd700

Range Name 3 Range Value 3 Range Color 3

High 3750000 #cd1414 .
Range Name 4 Range Value 4 Range Color 4

Stellar 5000000 #000000 .
Default Data Filter

On Gauge Chart the Range Name are displayed above the chart as a legend.

Gauge/KPI Chart P .

Drill Down

QUM wileln]
2,500,000.00

o
[}
=]
o
[}
(=]
S
(=]
1=}

Range Color

For each Range Value a different color can be selected using a color picker.

Range Color 1

| #459859 i
-
Range Color 4 .

#000000 -

Range Color 2

#ffd700

Range Color =
#cd1414
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When a color is selected, the hex code for that color will be displayed in the field
and a preview of that color will be placed on the right of the field.

Range Color 1

#4b9859 .

Range Color 2
#ffd700

#cd1414 .
Range Color 4

#000000 .

e}

On the KPI chart, the displayed number and the horizontal bar chart will be
colored.
(wGuage / KPI Dashlet) A

454
-

0 100 150 200 300

Filter

The records used by the charts can be filtered using an existing filter from the
selected module, or creating a new filter on the Gauge/KPI Chart drawer.

The Filter list is populated with the existing filters from the selected module.

Opportunities
Kpi
Count - None
: a R
Opportunity Name N R I
Account Name 500000 #ffd700
i
s 0
: n
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Users can create new Filters for that module by clicking on the Create button
from the bottom of the drawer. Please refer to Sugar documentation for filter
creation details.

| il

Opportunity Name

Account Name

Likely
Best
Worst
Next Step

Lead Source

Drill Down Report Chart

The wDrillDownReportsChart package contains the '‘wChart Dashlet' which allows
users to view onto a dashboard predefined report charts but also charts for newly
created reports.

Since some of the most effective Sugar dashboard elements are charts based on
reports, we have created a dashlet that allows you to click on the drill down link on

any report based dashlet to open the dashlets underlying report in a new browser
tab.

Configuring the Drill Down Report Chart Dashlet
Using the Drill Down Report Chart Dashlet

Configurations

After the Drill Down Reports Chart package is successfully installed, the "wChart
Dashlet" will be available in "Add a Sugar Dashlet" menu:

14/131



Add a Sugar Dashlet®

Most Useful Published Knowledge Base Articles Displays the most liked and viewed knowledge base articl... @
My Activity Stream View a list of activities performed on records and create ... @
Product Catalog View and add items from your Product Catalog. @
RSS Feed Stay current by adding an external RSS or Blog Feed. @
Sales Pipeline Chart Displays current pipeline chart. @
Saved Reports Chart Dashlet Displays any chart from a saved report. @
Sparkline List Dashlet List with graphic representations @
Top 10 Sales Displays top ten sales in a bubble chart. @
Twitter See matching twitter user's bio and tweets, retweet, and ... @
Web Page Web Page @
|\;.-‘Ch:1rr Dashlet Displays any chart from a saved repor4 @

When selecting the "wChart Dashlet", the user can set the various configuration
options available (i.e., Chart type, Bar chart value placement, Bar chart display
options, etc.) to define how the report chart will be displayed in the dashlet. This
allows users to customize each of their chart dashlets based on their own viewing
preference:

[ Accounts By Type By Industry ‘ Cance m
Select a Report Auto Refresh
Accounts By Type By Industry X - None -
Chart type
Horizontal Bar Grouped Chart -
Show tota

v

x-axis labe Toolbar Buttons
¥ DrillDown Copy to clipboard Download as Image
r chart value placement Bar chart display options
e ¥ Allowscrolling ®  Stack data series ¥ Hide empty groups

Configuration Options
The configuration options available may vary slightly between the report charts.

Dashlet name: This is auto populated with the name of the selected report from
"Select a Report" drop down and can be changed by the user.

15/131



’ - Accounts = Contacts *  Opportunities « Leads * Calendar * Reports = Data Privacy *  Quotes

l Calls By Team By User ‘ Cancel m

Select a Report Auto Refrest

[ Calls By Team By User X v None A

Select a Report: The "Saved Reports Chart Dashlet ' allows the user to view
predefined report charts as well as charts of custom reports. All report types (i.e.,
Summation Report, Matrix Report, Summation with Details Report) except for
"Rows and Columns" type reports, have the chart option available to view as
dashlets.

Select a Report

Calls By Team By User X v
E al

All Open Cases by Followup Date

All Cases Due Today and Overdue

Accounts Created by User by Month
Accounts By Type By Industry

Accounts By Type By Industry

Search and Select...

Auto Refresh: This is a drop-down with time interval options (and a choice for
"None"). The setting used determines the auto refresh rate of the dashlet.

Auto Refresh

‘ None v

Every 15 Minutes

Every 30 Minutes
Every 45 Minutes
Every Hour

Every 2 Hours

Note: A "Saved Reports Chart Dashlet" can be refreshed in two ways. One way is
using the previously mentioned "Auto Refresh" setting. The dashlet can also be
manually refreshed anytime by using the dashlet's Configure button and selecting
Refresh.

Ll A
Edit

Refresh
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Chart type: This is a drop-down containing the types of charts used to define how
the chart will be displayed. When a report chart is selected, the "Chart type" will
default to the chart type defined in the originating report:

Chart type
Horizontal Bar Grouped Chart v

Funnel Chart
Horizontal Bar Chart
Line Chart

Pie Chart

Vertical Bar Chart

Vertical Bar Grouped Chart

Show Total: This checkbox will determine if the chart's total number of records
will be displayed on the top-left of the dashlet.

Show total

v

Accounts By Type By Industry TR - 4

Total is 95

95

@ Customer

80

60

Count

40

Customer

Type

Show legend: This checkbox determines if the chart's full legend is displayed on
the dashlet.
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Show legend

v
Accounts By Type By Industry [l A &
@ Undefined
Apparel
@ Banking

Biotechnology

@ Chemicals
Customer 8 Communications
@ Construction

@ Consulting

Lead Source

@ cducation
. Electronics
Energy
0 20 40 M cocincoring

Count

Show y-axis label: This checkbox determines if the chart's y-axis title is displayed
on the dashlet.

A title from the originating report will populate automatically, but the user can
specify a different title to be displayed in the dashlet by entering a new value in
the open text box.

This option only applies to bar charts and line charts, for other types of chart the
option will be hidden.

Show y-axis label

v Lead Source
Accounts By Type By Industry [ETRNPEN - 4
Total is 95 Show legend
g
5
& Fustomer 8
©°
©
s
0 20 40 60 80 95

Count
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Show x-axis label: This checkbox determines if the chart's x-axis title is displayed
on the dashlet. A title from the originating report will populate automatically, but
the user can specify a different title to be displayed in the dashlet by entering a
new value in the open text box. This option only applies to bar charts and line
charts, for other types of chart the option will be hidden.

W x-axis labe

v Count

Accounts By Type By Industry [ETRNPEN - 4

Total is 95 Show legend

o
o
£
3
w1 Customer 8
©
o
]
=

40 60
II!HH'II

Tick display methods: Enable the appropriate options based on how the user
wishes to display x-axis labels with long texts on the chart dashlet. When all three
options are enabled, Sugar will apply the display methods in the order: "Wrap
ticks", "Stagger ticks", and then "Rotate ticks", and display the x-axis labels based
on the best option. This option only applies to bar charts and line charts, for other
types of chart the option will be hidden.

Tick display methods

¢/ Wrapticks ¥ Staggerticks ¥ Rotate ticks

e Wrap ticks: Wraps x-axis labels to the next line
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Leads with No Calls, Meetings, Tasks, or Emails al oA B

Totalis 117
. User Name

Number of Leads

sarah will

User Name

e Stagger ticks: Staggers x-axis labels in alternating positions:
wChart Dashlet ~ Create |

Leads with No Calls, Meetings, Tasks, or Emails A B

Totalis 119 Show legend

8

4 8
3
2 4
3

Undefined Sunyvale Reporting Ltd DD Furniture Inc Sea Region Inc
Rubble Group Inc Complete Holding Kings Royalty Trust Lexington

Number of Leads

User Name

* Rotate ticks: Rotates x-axis labels diagonally instead of across:

Leads with No Calls, Meetings, Tasks, or Emails A O
Total is 119 Show legend
8

Number of Leads

User Name

Bar chart value placement: This drop-down determines where the value will be
positioned for bar charts values (e.g., None, End, Middle, etc.).
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Bar chart value placement

Middle

|

Default

Start

Middle

End

Top

Total

In the following example, the "Bar chart value placement" is set to "Middle"
making the value appear in the "middle" of the bar:

Leads with No Calls, Meetings, Tasks, or Emails [l A &

Total is 117

33

Number of Leads
)

@ User Name

User Name

Bar chart display options: Enable the appropriate options based on how the user
wishes to view data on the chart using these checkboxes:
Bar chart display options

¢ Allow scrollin Stack data series Hide empty groups
g

Allow scrolling: Scroll the chart up-and-down or left-to-right on the
dashlet, if applicable. Disabling this option re-sizes the chart to fit the
dashlet's full width.

Scrolling will work for charts where the data exceeds the size of the dashlet
width.

This option only applies to bar charts, for other types of chart the option
will be hidden.

Stack data series: Displays a stacked bar for each grouping in the report
chart broken into sub-sections of data. Disabling this option displays
separate bars for each sub-section in the same grouping.

This option only applies to grouped bar charts (e.g. Horizontal Bar Grouped
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Chart), for other types of chart the option will be hidden.

e Hide empty groups: Hides any empty data groups from the chart, if
applicable.

e This option only applies to bar charts, for other types of chart the option
will be hidden. (This option is no longer available for Drill Down
Reports Chart starting with version 8.x).

Relate to current record: On a Record View, the "wChart Dashlet" has the option
to display the selected report only with the records related to current record.

There are two options will make this possible:
J‘V | o [LCaIV\SJ I

e Relate to current record: Enable the records filtering related to the
current record option. The checkbox is visible only on Record View.

e Linked field: Is a drop-down field with the related fields from the current
module. This field is required and is visible only when "Relate to current
record" is checked.

Note: Starting with Sugar 10.0.x, the Relate to current record option is no
longer supported.

Toolbar Buttons: allows users to select which buttons will be displayed on the
Drill Down Report Chart Dashlet:

DrillDown Copy to clipboard Download as Image

Runtime Filters

Using the Drill Down Report Dashlet
1. Create wChart Dashlet

The '‘wChart Dashlet' is available in 'Add a Sugar Dashlet' menu in the following
screens:

e Home
e List View: Intelligence Pane
e Record View: Intelligence Pane

The only difference between the above screens is that on the Record View, the
'‘wChart Dashlet' can display the chart with the records linked to the current
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record if 'Relate to current record' is enabled and the Linked field is correctly
selected.

The user can create a 'wChart Dashlet' on Contacts Record View that will display
the 'Leads By Lead Source' report with the Leads linked to the current contact as
follows:

Step 1: Add the 'wChart Dashlet' on the Intelligence Pane.

Step 2: With the configuration page open, select 'Leads By Lead Source' report
from 'Select a Report' drop-down.

Step 3: Check 'Relate to current record' and select the corresponding field related
to the Leads module.

Note: Starting with Sugar 10.0.x, the Relate to current record option is no
longer supported.

Step 4: Change the other configurations as desired:

! - Accounts +  Contacts Opportunities « Leads =+ Calendar = Reports = Data Privacy = Quotes « Documenis « Emails = Campaigns = C

Leads By Lead Source x - None -
Vertical Bar Chart -

Cd td

Middle ~ Allow scrolling ¥ Hide empty groups

Default Labels Asc Labels Desc Leaderboard Asc

v Leads -

Step 5: Save the configuration and the chart will be displayed including only the
Leads linked to the current contact:
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@ Kiley Caffee < | > m m

) TASKs (1) + v .

+ - Leads By Lead Source W o~ g

a
.

2. Edit "wChart Dashlet"

If the 'Show legend' option was checked, the legend is displayed on the top right
of the dashlet. Certain groups of data can be hidden from the chart by toggling
(i.e., on/off) the legend keys by clicking on them in the chart. Hidden groups of
data are represented on the legend by an empty circle. In this screenshot, the
"Undefined" key was clicked and does not appear as a bar:

Calls By Team By User (BTN <

max @ melissa regina @ sally @ sarah

Team Name
[¢
&
I
—
=
N
—_
s
I
=

0.00k 0.5k 1.0k 1.5k 2.0k 2.34k

Count

To collapse the dashlet, simply click the Up arrow to the left of the Gear icon
(reverse this to re-display the dashlet by clicking the Down arrow):
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Calls By Team By User Lubd .
Total is 3,549 Ope;llc-lose

Q charles @ chris @ jim max @ melissa @ regina @ sally @ sarah

@ vil
v
E
o
E Global 214 2k
[}
]
-
0.00k 0.5k 1.0k 1.5k 2.0k 2.34k

The user can make changes to the created dashlet by clicking the Gear icon (upper
right of dashlet) which allows: editing the dashlet, refreshing the data, or removing
the dashlet if desired. The Edit button will open the configuration drawer allowing
the user to make changes to the dashlet. See the Create 'wChart Dashlet' topic for
configuration information.

Calls By Team By User bl A
Total is 3,549 Edit
Q charles @ chris @ jim max @ melissa @ Refresh
@ il
Remove
[
E
T
E Global 214 2k
<
Q
=4
0.00k 0.5k 1.0k 1.5k 2.0k 2.34k

Count

3. Clickable Elements
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All chart types have clickable chart elements on a 'wChart Dashlet'. The clickable
elements "lighten" when hovering over them:

Leads By Lead Source A
Total is 20 Show legend

Undefined

Support Portal User Registration — .
— Existing Customer

Campaign Self Generated

Employee

\' Partner
Public Relations

Direct Mail

Web Site —

Trade Show

Conference

Leads By Lead Source il A &
Total is 20 Show legend

— Undefined

Support Portal User Registrati
e : £ Existing Customer

on —

Campaign Self Generated
Employee
3-15.0%

Email —

Employee

Web Site —
Trade Show Partner

Public Relations

Direct Mail

Conference

Based on the report type, the "Report group drilldown" drawer will display the
following columns:

e For a "Summation Report with Details", the drawer will show the Display
Columns of the report

e For other reports that don't have the Display Columns section, the drawer
will show the List View (or part of List View if there are too many columns)

Examples of clicked elements from 'wChart Dashlets':

1. Home: wChart Dashlet' for the report "Accounts By Type By Industry"
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Accounts By Type By Industry FTREP N - )

Total is 95 Hide legend
@ undefined
Appare
@ Banking
Biotechnology
@ chemicals
qé Customer 8 Communications
" @ construction

O Consulting

Energy
0 20 40 60 M\ Fnainsarin

Count

If the user clicks the section that corresponds to the "Chemicals" industry from the
"Customer" type, 1 record will be displayed in the "Report group drilldown" drawer
as follows:

‘v Accounts *  Contacts *  Opportunities * Leads v Calendar * Reports * DataPrivacy ¥ Quotes * Documents *  Emails «

Type Customer

Report content (1) Industry Chemicals Toggle list ~ Cancel
Name: & Date Created & Date Modified: &  Billing City: & Billing Country: B
Cumberland Trails Inc & 2020-01-08 13:12 2020-01-08 13:12 New York City USA

All the columns from "Report group drilldown" drawer are sortable.

The name and related field types are links and the user is able to click on a link to
open a record. Also, the user is able to click on the "Preview" button in order to see
more details about the selected record (i.e., only for links).
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- [T Coracs v Opporuniies v Lesds v  Calendar v Repors v DsmPrivacy » Quots * Documens v Emais v Compaigns v  § Q o a.

Type Customer
Report content (1) industry Chemicals Toggle list  Cancel Preview #
& Date Created: &  Date Modified 4 silling City ¢  silling Country & Name
umberland Tra ny
2020-01-08 13:12 2020-01-08 1312 New York City ISA
ttp/fwww.cumber
Chemicals
Customer
Tier 2
-1

Drill Down button

The Drill Down button found in the upper right side of it is pointing to the current
chart's Report record. The upper right side contains the text: ' Click chart
element to see group records' to make users aware that the functionality exists.

Accounts By Type By Industry I_Ib PR -
Total is 95 nd
& Customer
B Customer 8 5B
0 20 40 60 80 95
Count
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-- Accourns = Comacs = Opporwunives = Leads =  Calender + Repors =  DewaPrivecy = Quosss =  Documens = Emails v  Compaigns =  Colls =  Mesorgs = Tasks = Mows » Cosss = Tags = § Q ° f?v

Titie: Accounts By Type By Industry
Run Regort | =

. . L @iy L] as @ L] L] L] L L] [ ] - L L L] L] L] L [ ]
ou 'Y re @oer @ Re ] [] . L3S L L
@ sugarcrm @ Sugarfxchange 0 Mobile  fhwD: =& S @
2. List View: 'wChart Dashlet' for the report: "Tasks By Team By User"
- courm v Coomon v Opporweies v Leads v Calecar v Repors v Dwwbrvecy v Quowes v Documenss w  Emads w  Campaigns v Cals v Mesongs v Tams v Nows v Casss v Tag v 1 a o 2. ¢
Tasks (20 of 21+) Results per Page: 20+ Tasks By Team By User = -
e - G0 SAL] ~ LI I— By Team By User oA @
- Qe o @ a1 @ meisss @ regs @ ssty @ @
- - I
a -

When the user clicks on the section that corresponds to the "Global" Team, the
first 20 records will be displayed in the "Report group drilldown" drawer as
follows:
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‘ - Accounts »  Conmacs +  Opportunities v Leads Calendar =+  Reportz « Data Privacy = Quotes + Documents Emails * Campaigns *+ Calls v  Meetings

Team Name Global

Report content (980) User Name charles Toggle list | Cancel

Subject * # Date Modified +  Staws % DueDate &  StartDate: L
Check with e ® 2020-01-08 13:12 Deferred 2020-08-07 06:30 2020-02-07 13:45
Che: ®
2020-01-08 13:12 Pending Input 2019-12- 2019-07-16 18:00
piece
Check customer suppart su pt ®  2020-01-08 13:12 2020-01-08 13:12 Nor Started 2018-12-16 16:00 2018-10-10 06:45
Verify customer email (t ed T ®  2020-01-08 13:12 2020-01-08 13:12 Nor Started 2019-11-28 15:00
C 0 ®
2020-01-08 13:12 2020-01-08 13:12 Completed 2020-05-08 13:30 2020-03-25 18:45
pie
ption &  2020-01-08 13:12 2020-01-0813:12 Not Started 2020-12-09 10:30 2020-07-07 07:45
Verify ail (bounced e &  2020-01-08 13:12 2020-01-08 13:12 Deferred 2019-12-3013:15 2019-11-21 11:45
Verify r email (bounced twice ® 2020-01-08 13:12 Deferred 2020-04-09 13:13
Check ERP to replace hardware ®
2020-01-08 13:12 2020-01-08 13:12 Deferred 2020-10-02 12:45 2020-06-22 16:00
piece
Verify ail (bounced twice & 13:12 2020-01-08 13:12 Deferred 2019-12-0512:30 2019-10-21 16:30
Reproduc ®  2020-01-08 13:12 2020-01-08 13:12 Not Started 2020-10-05 10:30 2020-05-27 13:30
Check wit ng tea - 2020-01-08 13:12 Completed 2019-09-02 19:15
- 2020-01-08 13:12 Completed 2020-03-31 08:00
S @ 2020-01-08 13:12 Deferred 2019-12-05 12:30
Check ERP to replace ha e defecte O i mmm e A At s ~AmA A mA anAn ELELEPEL R e

B  Acouws o Conun o Opporaniies = Lot w o Paptris @ Diafracy © CQuois  Dotumints » Ewiih  Cimpsigs = Cabs o Mestings « JBBRIRN Wows  Cases » Tagn o qof'{v-t-

Global
Report content (980) = Name charles Toggie lis: Preview » =

3. Record View: 'wChart Dashlet' for the report "Leads By Leads Source"

In the following example, the Cold Call vertical bar contains the 18 linked leads to
the current record that have Lead Source equal to Cold Call.
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Leads By Lead Source

Total is 208
23

=]
o

w

23

Count
=)

w

Undefined

Cold Call

If the user clicks on anywhere on the '‘Cold Call' bar, the "Report group drilldown

isting Customer

Lead Source

Self Generated

Employee

TR - ]

Show legend

18
15
10
8

Public Relé

Partner

will open with details about the corresponding 18 leads:

‘ - Accounts w
Report content (18)
Date Created $

2020-01-08 13:12

2020-01-08 13:12

2020-01-08 13:12

2020-01-0813:12

2020-01-08 1312

2020-01-08 13:12

2020-01-08 13:12

2020-01-08 13:12

2020-01-08 13:12

2020-01-08 13:12

2020-01-08 13:12

2020-01-08 13:12

2020-01-08 13:12

2020-01-08 13:12

2020-01-08 13:12

NINN1.NT 1217

Contacts =

Opportunities »

Lead source Cold Call
user Name charles

Date Modified ®

2020-01-21 14:52

2020-01-21 14:52

2020-01-08 13:12

2020-01-08 13:12

2020-01-08 1312

2020-01-08 13:12

2020-01-08 13:12

2020-01-08 13:12

2020-01-08 13112

2020-01-08 13112

2020-01-08 13:12

2020-01-08 13112

2020-01-08 13:12

2020-01-08 13:12

2020-01-08 13112

207M.N1.N7 1217

leads =  Calendar =
Office Phone: @  Status
+1-411-665-2510 Converted
+1-507-338-7093 Dead
+1-962-824-2595 In Process
+1-450-915- 38079 Dead
+1-941-974-9657 Assigned
+1-602-413-9228 In Process
+1-764-297-7785 Assigned
+1-638- 962 - 5821 New
+1-800- 361 - 4477 Converted
+1-105-865-3328 New
+1-847 - 465 - 4010 In Process
+1-383-221-1567 Dead
+1-371-261 - 8453 In Process
+1-318-716-7339 Assigned
+1-465-423 - 3580 New

FX e

4. Predefined Colors Settings

- ASA1

Mo

Reports +  DataPrivacy w

Quotes = Documents =

Account Name: L3
Airline Maintenance Co
White Cross Co
Davenport Investing

P Piper & Sons
Complete Holding
Rhyme & Reason Inc
Super Star Holdings Inc
Nelson Inc

Smith & Sons
Complete Holding
Kaos Trading Ltd
Riviera Hotels

P Piper & Sons

Q3 ARVRO Il PR
Mississippi Bank Group

12 B3anking Inr-

Note: Starting with Drill Down Report Chart v 8.x, the Predefined Color

Settings option is no longer available.
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To configure the Color Settings for the wChart Dashlet, go to the
Administration page, and find the DrillDown Settings at the bottom of the page.
When the package is installed on your Sugar instance, the panel is automatically
added to the Administration page.

wDrillDownReportsChart

é’; Settings Change system chart engine & customize
e chart colors

Click the Settings link and a new settings page will open.

s v Accounts ¥ Contacts ¥  Opportunities ¥

wDrillDown Reports Chart Settings

Chart Engine

Sucrose v O

Predefined Colors

By default, the color settings for the wDrillDown reports' Chart Engine are set to
Sucrose. Click on the drop down menu and select the Custom Sucrose option to
change your Color customizations.

s v Accounts w Contacts = Opp

wDrillDown Reports Chart Settings

Chart Engine

Sucrose

Once you change the Chart Engine color settings to Custom sucrose, a Quick
Repair and Rebuild is necessary. Go back to the Administration page, to the
System panel. Find the Repair link on the panel and click on it.

Import Wizard Use the import wizard to easily import records into the

system
&0 Currencies Set up currencies and conversion rates
Check and repair Sugar
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Next, perform a Quick Repair and Rebuild to make sure the Chart Engine color
settings are properly saved on your instance.

Repair
|/ Quick Repair and Rebuild Repairs and rebuilds DB, Extensions, Vardefs, Sugar Dashlets etc. |
4+ Upgrade Teams Creates teams for users
/ Expand Column Width Expands certain char, varchar and text columns in database (MSSQL ONLY)

After the Quick Repair and Rebuild action is complete, clear your browser's
cache and then perform a browser refresh (see note).

Note: Clearing the Browser Cache and performing a hard browser refresh.
Please refer to the Clearing Browser Cache article for more information.

Once all these steps are complete, Chart colors will change automatically. For

example, on "Accounts By Type By Industry" report, the default colors are as
follows:

Accounts By Type By Industry Ll A
Total is 95 Hide legend
@ undefined
@ Apparel
@ Banking

@ Biotechnology

@ chemicals
[
2 Customer @ Communications
2
Construction

@ Consulting
@ ctducation
@ clectronics
Energy
0 20 40 60 Enginaaring

Count

This feature is available for all criteria from reports. Default colors for "Calls By
Team By User"

B on e o e v ot o comsw + N costrucy v ons v Do+ Gmats ¢ Compips v G v Mg v T Bas v Cmw e g e Poomsberaes | a @ 2-
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Defined colors for "Calls By Team By User":

- Acours v Comeos v Oppowntis »  Leods v Calonder v Aepers v Quotes +  Documenes Grals + Copogn + G~ Meemg » Tob + Mo~ toa > g |1 Q o ﬂ-

This functionality is the same on the List view and on the Record View:

W - Acosums > Comman = Oppomumiies »  lesds v Cokrdar v Meporns = OamPrivey » Cuoses v Oocomens »  Dmsls » Compsigs » Cols v Mesting v Tasks v Mo » Comes » Tags = | a @ 2- +
@ Janet Dixon fr | rees > m Leads By Leads Source ~ Create =

Eumenens Card

Leads By Lead Source - oA 0

n

Operavons
n
L)
CUSTOMER JOURNEYS
.........
s - ) v D =@

wDrillDown Reports Chart Settings

Chart Engine

Custom Sucrose -0

Predefined Colors

lUndeﬁned #f0b7c8 Remove
’Bank\'ng #f7ddla Remove
’Chemlcals #3cc96d | | Remove
‘Ccmmunicanons #6e87c9 B Remove
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Accounts (20 of 21+) Results per Page: 20+ wChart Dashlet = Create =
&= = @le Accounts By Type By Industry a0
[ N N 5o s o s o
& & - -
T X0 Funding a4 e -
" Oriands - -
SR L
R cusorer I 4
e: -
& Boston 5 - -
e Wansapel S8 4336 WelWe -
] e x HP— < -
-] Sea 5 HE o

Note: Color names must match chart labels. After adding custom colors, a Quick
Rebuild and Repair is needed for the changes to take effect

wDrillDown Reports Chart Settings

Predefined Colors

|uncefined | #4sa0ac B | remove
|Exis:wrgBussmes I #17432 | | Remove
|Drusp4cn‘rg #237d43 [ | Remove
Jiim | #1170 Remove
[sany | #esoraq W remow
[apzare | #10e7ea B | Rremove

Opportunities with No Calls, Meetings, Tasks, or T oA
Emails

Total is 151

5 10 15 20 25 30 35 40

Number of Opportunities x
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5. Sorting Drill Down Report Chart Data

Chart data and legend can be sorted.
Upcoming Meetings Scheduled by Account

4.0

35

3.0

25

20

Number of Meetings yy

05

0

S (\Q

& §
S ® &
A \« &_;b\

‘S‘e,« U

Y

~ (2]

o B &

Edit

Refresh

Remove

1. Press the Configure button at the top of your dashlet.
2. Select Edit. A new view with customization options will open.

-

Accounts -

Contacts «

Opportunities + Leads »  Calendar + Reports » Quotes w Documents » Emails «

Upcoming Meetings Scheduled by Account

Cancel m

Show x-axis label

Name x

Show y-axis label

Number of Meetings yy

Bar chart value placement

Default list shown when click an element

Report content

Shorten total (e.g. 10k)

0

Shorten values in tooltips (e.g. 10k)

O

Tick display methods

Wrap ticks Stagger ticks Rotate ticks

Toolbar Buttons

DrillDown Copy to clipboard Download as Image

Runtime Filters

Bar chart display options

bt Allow scrolling
Sort
- ® pefault O LabelsAsc O LabelsDesc O Leaderboard Asc

O Leaderboard Desc

Shorten chart values (e.g. 10k)

At the bottom-right side of your screen the Sort option will be available. The
default sorting option is set to Default. This means that the dashlet will display
data as it is stored in your report.

Other available sorting options:

e Labels Ascending -

Sorts records in ascending alphabetical order (A-Z);
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e Labels Descending - Sorts records in descending alphabetical order (Z-A);

e Leaderboard Ascending - Sorts records depending on value, from the
smallest value to the biggest;

e Leaderboard Descending - Sorts records depending on value, from the
biggest, to the smallest.

1. Select the desired legend sorting option from the available ones and Save
your new configuration.

Three chart types support Legend sorting as well: the Line Chart Dashlet, the
Horizontal Bar Grouped Chart Dashlet, the Vertical Bar Grouped Chart.

1. To sort chart legend, navigate to any of the chart types above and press the
Configure button.
Accounts By Type By Industry A E]
Edit

Total is 69 efresh
40 39 Remove
35
30

25

20

i 4 a 5 5 .
2 ———
— . B B
0 . ——
A wek xOf A0 el \et
onde™ e ped¥ g0 e \wet® et oosel®
o
2. Select Edit.
Accounts By Type By Industry ~ E]
Edit |
Refresh
Total is 69
40 39 Remove
35
& =
s —
—
20 [
15 —
10 J
5 5
a — 4
5 S 3
B e .
. __1 -8 B N
d st el 200 0f _a\es
Ur\‘f’ewe anety” SO “‘d‘f;,.. et o \ e_EL,\\G
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3. A new view with customization options will open. At the bottom-right side
of your new view the Sort Legend option is available.
Q¢ rt
® Default O LabelsAsc O LabelsDesc O Leaderboard Asc

Leaderboard Desc

Sort legend
® Default ) Labels Asc _) Labels Desc (U Leaderboard Asc

Leaderboard Desc

4. Select the desired legend sorting option from the available ones and Save
your new configuration.

Create Note Function in ListView
In order to quickly add notes to records shown in a List View, this module adds a
Create Note command to the row's Action menu in a Sugar List View. This is

useful because it allows the quick creation of a note without having to navigate
into the Record View.

Configuring Create Note Function in List View

There is no special configuration required for this package.

For usage instructions, please visit the topic: Using the Create Note Function in
ListView
Using Create Note Function in List View

This module adds a Create Note command to the row's Action menu in a Sugar
List View of these modules:

Accounts

Contacts

Opportunities

Leads

Calls

Meetings
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e Tasks
e Cases

e etc.

When the Create Note command is clicked (from the Actions menu), Note
creation view will open with the relationships set to the current module and record
if a relationship exists between the current List View module and the Notes
module. If no relationship exists, then the note will be created without a default
relationship.

Example #1: Create Note from Contacts module List View
Here is an example of creating a note from the Contacts List View for a contact

named: Janet Dixon. The user clicks the Actions menu drop-down and then clicks
Create Note:

Contacts (20 of 21+) Results per Page: 20~
Filter = < 9
Name ¢ Title ¢ AccountName € Email Address 4 Office Phone &  User ¢ Dat &
¥  Janet Dixon B pera BefE A ety oSt BrerireTT
Y¢ | Maria Stephens VP Operations Spend Thrift Inc maria.stephen...  +1-888-858 . Directions, starting from this Rg€ord
i Mary Weaver IT Developer Spend Thrift Inc nary.weaver@... +1-550-761 Edit
Y% | Patricia Little VP Operations Spend Thrift Inc  patricia.little@...  +1-923-673. Follow
Yy | Christine Watki.. Senior Product.. SouthernRealty  christine.watki.. +1-246-859 . Delete
w Maria Garza VP Sales Southern Realty 243 Create Call
7 David Hawkins Senior Product... Southern Realty david.hawkins... +1-535-916 il {"

Sugar will display a Note screen with the corresponding name auto populated from
the contact record:

Subject
| I Cancel m

Contact Related To

Janet Dixon X v Account +  Spend Thrift Inc X v

Descriptior Teams

Global .] n +

Attachment Assigned to

Choose File |No file chosen Jen Smith X v
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Example #2: Create Note from a module that has a relationship with the
Notes module (other than Contacts module)

When a user clicks the Create Note command from the List View on modules like
Account, Opportunity, Task, Lead, Call, etc., the Relate To field from the Note will
be auto-populated with the corresponding module name and the field next to it will
be auto-populated with the corresponding record name. In this example, the
Opportunities module was used:

Results per Page: 20+~

Opportunities (20 of 21+)

Filter = s |||| £ Ko
Name & AccountName &  Status & Likely &  Type ¢ Lead Source &
¥¢  SuperGTech-.. MRaEGack Closad- $1-200-00—BastneB —— @ v
b d Slender Broad... Slender Broad... In Progress $2,534.00 New Business Edit
Pg MMM Mortuar... MMM Mortuar... In Progress $11,929.00 Existing Busine Follow
W | JKM Corp (HA)-... JKM Corp (HA In Progress $2,798.89 Existing Busine Delete
¢ | Gifted Holding...  Gifted Holding...  In Progress $3,062.00 New Business Create Call
¥ | Hollywood Din... ywood Din...  Closed Won $6,934.00 Existing BusinJ iR e {'J

Sugar will display a Note screen with the corresponding Related To and Name
value auto-populated from the opportunity record:

@ Subject

Contact Related To

Cancel m

- Opportunity v SuperGTech-$4643-Ne.. %X +
escript Teams
Global -‘ n +
Attachment Assigned to
Choose File |No file chosen Jen Smith X v

Example #3: Create Note from a module List View that has no relationship
with the Notes module

When a user clicks the Create Note command from the List View on module that
does not have a relationship with the Notes module, the Note creation page will
open with no relationship set:
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Subject
| =

Contact Related Ta

- Task ~  Setup evaluation X -

G\oba\ - } n +

Choose File |No file chosen Jen Smith X v

Custom Notification Field Type

This loadable module creates a new field type that allows you to format specific
text on a record view to make it more noticeable to the reader. For instance if you
want to bring special instructions or alerts to the record reader you may want to
increase the text font size, change the font color or font background.

When you load this module and afterward use the Sugar Studio tool to create a
new field, you will notice a new " Notification Text" field type. This field type
behaves like a Text Field, but adds formatting options for Font Family, Font
Size, Font Color, Background Color, Font Weight and Alignment. In addition
it allows the field to be a read only field, to suppress any field label and also to
optionally stretch the field over a single or multiple columns in the layout.

Using Custom Notification Field Type
The Custom Notification Field Type package creates a new type field that
allows users to bring special instructions or alerts to the record reader, to increase

the text font size, change the font color, or change the font background.

Screenshot of a "NotificationText" field type being added/edited:
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Modules

Accounts ¥ Contacts ¥

<

=& Accounts

[+
[+
=
¥
[+
[
[+
=

[+

¥
[+
[#

[+

Labels

Fields

Relationships

-3 Layouts

#-[3 Subpanels

®-3 Mo
[ Bugs
[ Calls
3 Camp.

bile Layouts

aigns *

[ Cases

[ Conta

cts

3 Contracts

3 cstm1

12

- cstm222
@ Customer Journey Activity
Templates
a Customer Journey Related

Sugar

Actions

g Customer Journey Stage
Templates

[ Customer Journey Stages

3 Customer Journey Templates

@ Customer Journey Web

Hooks

-3 Customer Journeys
(3 Data Privacy
[ Documents *

3 Employees *

Opportunities v  Leads v  Calendar v Reports v
Edit Fields Edit Field »
Data Type: NotificationText v 4
Field Name: notification-text-c
Display Label:

System Label:
Help Text:
Comment Text:

Field Customizations:
Font Family:
Font Size:

Font Color:

Background Color
Font Weight

Alignment
Readonly

Suppress field label:
Display Field:
Calculated Value:
Dependent:

Required Field:
Reportable:

Audit:

Personal Information:

Allow Imports:

Duplicate Merge:

Notification Text

LBL_NOTIFICATION-TEXT1

Times New Roman v
1 (8pt)
Black

Default

v
v
v

Normal

Left

v

One column v
i

i

Yes

Enabled

e Font Family: This drop-down provides the following values: Times New
Roman, Tahoma, Arial, Verdana, Impact, and Courier New. This option
allows users to choose which type of font will be used by the field:

+

[ Campaigns *
#-[3 Cases
&3 Contacts
[ Contracts
[J cstm112

[ cstm222

g Customer Journ
Templates

T TR -

ey Activity

MNaladad

Field Customizations:
Font Family} Times New Roman v
Fot Size: I
Tahoma
Arial
Verdana
Impact
Courier New

Left

Font Color:
Background Color:
Font Weight:

Alignment: v

Pandank..

e Font Size: This drop-down provides the following values for the size of the
font the field will display: 1 (8pt), 2 (10pt), 3 (12pt), 4 (14pt), 5 (18pt), 6
(24pt), 7 (36pt).

#-[3 Campaigns *
#-J Cases
#-J Contacts
[+

[ Contracts

*

[ cstm112
[ cstm222

[+

Templates

[ T Ve———

g Customer Journey Activity

Malaéad

Field Customizations:
Font Family: Times New Roman v

Font Color: Bl E/2))
2 (10pt)
Background Color:| 3 (12pt)
Font Weight:| 4 (14pt)
5 (18pt)
Alignment: et

Nacdank.

v

v

e Font Color: This drop-down provides the following values for selecting the
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color of the displayed font: default, red, blue, yellow, cyan, light blue,
purple, green, maroon, orange, and silver.

+ 3 Contacts Font Size: 1 (8pt) v
+J Contracts Black v
13 cstm112 Background Color: Ia
e
13 cstm222 Font Weight:| Bjye v
+- (g Customer Journey Activity | Yellow
Templates Alignment: (\Va;’v
+- (g Customer Journey Related Readonly:| 7
S .| LightBlue
Sugar Actions Suppress field label: Purol
+- g Customer Journey Stage Display Field: - urple
‘| Green
Templates
Calculated Value: \aroon
+-_J Customer Journey Stages T
Dependent: Orange

+-_J Customer Journey Templates . i Silver
- . e Reauired Field:

e Background Color: This drop-down provides the following values: default,
red, blue, yellow, cyan, light blue, purple, green, maroon, orange, silver.
This option allows users to choose which color of background they want to

use.

+-_J Contacts Font Size: 1 (8pt) v

+-[_J Contracts Font Color: Black v

+-J cstm112 Background Color) Default v

# [ cstm222 Font Weight IECCUNN

+-[g Customer Journey Activity ) ) Red
Templates Alignment:| Blue

+-[g Customer Journey Related Readonly:| Yellow
Sugar Actions Suppress field label:| Cyan

+-[g Customer Journey Stage Display Field:| LightBlue v
T\emplates Calculated Value: FiLl'p\e

+-_J Customer Journey Stages Green

Dependent: Maroon

+-_J Customer Journey Templates

+-[g Customer Journey Web
Hooks

Required Field:| Orange
Reportable: Silver

Colored Fields

The Colored Fields module offers the possibility to create new fields that where
you can set the same background color from another field. Users can also select a
new color individually for each record in Edit View.

Using the Colored Fields Module
The Colored Fields module offers the possibility to create new fields that where
you can set the same background color from another field. Users can also select a

new color individually for each record in Edit View.

After installing the package and performing the installation steps, the admin user
will be able to create fields of type "Colored Field" from Studio.

1. Get Background Color from Field
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To set the background color from another field in, go to the Administration and
click the Studio link found in the Developer Tools panel.

s - Accounts * Contacts w  Opportunities * Leads » Calendar » Reports ¥  DataPrivacy «
fiodules ¢ || EditFields
€ s

] | Studio > Accounts > Fields

Lakels
Fields ni Add Field | Edit Labels

‘ Relationships

+-C3 Layouts Name Display Label Type
+(3 Subpanels name Name Name
. Date Created Dateti
# 23 Mobile Layouts date_entered ate Create atetime
o B date_modified Date Modified Datetime
- Bugs =
g description Description TextArea
13 Calls isiseoa S At

In this example, we will add a new field for the " Get Background Color from
Field" functionality. Push the Add Field button and change the Data Type from
Text Field to Colored Field from the dropdown menu.

Edit Fields Edit Field x

Save Cancel

LD TextField v

Field N Datetime
Decimal
Display L EmbedContent
Encrypt
System L DropDown
Float
Help LT
IFrame
Image
Default \ Integer
MultiSelect
Max| NotificationText

Phone
Full Text Search Radio

Comment|

Calculated \ R€/@f€
TextArea

Depen |z
Required | TextField

LWy Colored Field

# wMaps Field

Once you select the Colored Field Data Type and give your field a name
(colored field c), you have to pick the field from where the background color is
borrowed from. By default, the value is set to "None".
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Get Background Color from field: - v

Caluiated Value: [T

Dependent: name
date_entered

Required Field: | 4510 modified
Reportable: | . i5eq yser id
Personal Inform“;:‘iglr:E created_by
*| description
Allow Imports: | deleted
facebook
twitter
googleplus
account_type
industry
annual_revenue
phone_fax
billing_address_street
billing_address_street 2

Duplicate Merge:

billing_address_street_3
billing_address_street_4
billing_address_city v

Pick your field of choice, but make sure it holds data type of any of the following.

e TextField

e Dropdown
¢ Radio

e Text Area

Now Save your changes. The functionality is now ready to use.

The Get Background Color from Field module can be set up to either allow you
to use a color picker, or to set the background color from another field where the
color you want can be found.

e Color Field Color Picker

This functionality allows users to set the desired color in Edit View. To set it up,
navigate to Studio, in the Administration panel. Go to the desired module
(Account in our example) and select the Fields button. Add a new Field.

Edit Fields

(éﬁ| Studio > Accounts > Fields

Add Field Edit Labels

On the Edit Field screen, set the Data Type to Colored Field.
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Edit Fields Edit Field x

Save Cancel

Data Type: . i

[ Date -
Datetime
Decimal
EmbedContent
Encrypt
DropDown
Float
HTML
IFrame
Get Background Mage v
Integer
MultiSelect f
NotificationText i
Phone
Radio
Relate
Pers: 1extArea
URL

|
o v | @

X elg
Colored Field
_M ed

Fill the Field Name field with "colored field c" and set the Display Label to
Colored Field.
Edit Fields Edit Field x

Save Cancel

Data Type: Colored Field v
Field Name:
Display Label: Colored Field

System Label: | 5) () ORED _FIELD C
Help Text:

Comment Text:

Get Background Color from field:

None v
alculated Value: i
Dependent: i
Required Field:
Reportable: ¥
Audit:
Personal Information: i
Allow Imports: Yes v @
Duplicate Merge: Enabled v @

The Get Background from Field default field value should remain unchanged,
set to None. In Studio, go back to your module of choice and make the field visible
in Record View and List View from Layouts.

‘ - Accounts ¥ Contacts *  Opportunities Leads ¥  Calendar v Reports = Data Privacy
Modules < ‘ Edit Accounts
<[5 Accounts |
& ﬂ | Studio > Accounts
-3 Bugs

&3 Calls Reset ModUl

-3 Campaigns * Select a module component to edit.
&3 Cases

- Contacts e % L E\‘
-3 Contracts L

& cstm112 Labels Fields Relationships Layouts
) i retm27?
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In Layouts Record View, create a new row and drag and drop the "Colored
Field" filler from the left panel. Save & Deploy your changes. The changes made
in Record View are automatically saved for List View as well. The colored field
can now be used.

Go to the module you edited previously in Edit View and select a color from the
color picker next to Colored Field.

‘ v Accounts ¥  Calendar «

"E' ) T Follow >

Save the changes you've made.

.

New Panel 2

New Panel 3

Now the background color picked will be visible in both Record View and List
View.

e Record View:
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s v Accounts = Calendar = Contacts = Reports w Documents

° XYZ Funding Inc vy | Folow | >

e Preview (in List View):

-- Accounts w  Calendar v  Contacts v  Re sstings »  Tasks v  Note ags v  ProcessDefl v Processes v | Q &~ 4
Accounts (20.0f 214) Resuls per page: 20~ (R - Preview » ([ EEEEN () I R I < - -
sier - (Y EN = [

e Colored Field with Color From Other Fields

To enable the Colored Field with Color from Other Fields functionality, you
have to go to Studio on the Administration page, and create a new custom field
for the module of choice. In this example, we will work on the Accounts module.

& A Accounts *  Contacts ¥  Opportunities +  Leads v  Calendar *  Reports ¥  DataPrivacy «
Mogdules ¢ || EditFields

@a] Studio > Accounts > Fields

Lakels
Fields =;i Add Field | Edit Labels

. Relationships

&3 Layouts Name Display Label Type

+-3 Subpanels name Name Name

<3 Mobile Layouts date_entened Datis Created Datetime
158 Bugs date_modified Date Modified Datetime
i description Description TextArea
B3 Calls

Amlmbnad Ftmban Al mes

1. On the Edit Field panel, first create a new Text Field and name the new
field "field with colors". set the label to Field with Colors and Save the
new custom field.

2. Go Back to the Fields panel in Studio on your module of choice, and press
the Add Field button. Create a new field with the Data Type set to
"Colored Field". Name the field "colored field with other field" and set
the label to Colored Field From Other Field. Now, set the color from the
"Get Background Color from field" dropdown menu to
"field with colors". Save your changes.
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Eet BacRgrouna EOlOI’ Irom Ilelal

Calculated Value: i

Dependent: i

Required Field:
Reportable: ¥
Audit:
Personal Information: i

Allow Imports: Yes v @

Duplicate Merge: Enabled v | @

3. To make the changes visible in both Record View and List View, go to
your module of choice in Studio and select Layouts.

Modules < Edit Accounts

en

| Studio = Accounts
+-_J Bugs
{3 Calls

-3 Campaigns * Select a module component to edit.
#{3 Cases

+-J Contacts
#{3 Contracts

#- 3 cstm112

B3 cstm222

4. Now, select the Record View panel and make your changes visible.

Modules < Accounts Layouts

+ Accounts @ ﬁ| Studio > Accounts > Layouts
+-[ 3 Bugs

#- 3 Calls

+-_ Campaigns *

+- 3 Cases

+- 3 Contacts

+- 3 Contracts

#-[3 cstm112

#-[ cstm222

+- g Customer Journey Activity
Templates

5. Add a New Panel and rows (New Row) by dragging and dropping them
from the left side of the menu. Drag and drop filler fields to make them
visible in Record View. In this case, drag and drop the Field With Colors
and the Color Field from Other Field fillers.
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Modules <

(3 Accounts

-3 Bugs

# (3 Calls

#-3 Campaigns *

4 [ Cases

# (3 Contacts

3 Contracts

(3 cstm112

(3 cstm222

#1 g Customer Journey Activity
Templates

4 g Customer Journey Related
Sugar Actions

&1 g Customer Journey Stage
Templates

[ Customer Journey Stages
#-[3 Customer Journey Templates

=3 Customer Journey Web
Hooks

#-3 Customer Journeys
4 Data Privacy

# 3 Documents *

# 3 Employees *

#-[3 Knowledge Base
[ Leads

Record View

@m| Studio > Accounts > Layouts > Record View

Save Save & Deploy View History Restore Default Layout Role: | Default

Toolbox i Layout

6. Click Save & Deploy to save your changes.

Modules

3 Accounts
®-[3 Bugs

® 3 Calls

#-3 Campaigns *
®-(3 Cases

+-( Contacts

¢ Record View

éh | Studio = Accounts > Layouts > Record View

Save [ Save & Deploy

Business Card " Display Type | - Panel v Collapse?
Website f ‘ |\ndustry |
Member of 7 ‘ |Type 2 |
Business Center Name .~ ‘ |Serv|te Level ’ |
(filler) Assigned to 2 ‘ |Ofﬁce Phone 7 |
menl Log
—Tags |
jCompany Facebook
ICompany Location
lew Panel 2 ' Display Type &' - Panel ¥ Collapse?
JCompany Size
Field with Colors 2 ‘ |lest color 01 ¢ ) (2 |
JFY End
JFacebook Account
Collapse?
Google Plus ID Panel v
ndustry eld from other |

View History Restore Default Layout

Toolbox Layout

Business Card <

Display Type

|Business Center Name | |

& {2 Contracts s Website
#-3 cstm112 -
-3 cstm222 — ‘ |Member of
(g Customer Journey Activity

Templates New Row ‘

#-~a Customer Journev Related

Usually, the layout changes made in Record View are autosaved to List View as

well.

The changes you made are now applicable in your module of choice, in both

Record View and List View. To change the background color, type a color name

in the field that was selected from the "Get Background Color from Field"

dropdown menu, in our case, the Field with Color field.

e Underwater Mining Inc, %

New Panel 2

Field with Colors

Green

New Panel 3

colored field

test color 01 ¢

Cancel

Add a color for the background
color of the Colored Field.

olor field from other field
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When you Save the changes, you will notice the field changing its color to the one
you previously selected. The function is available in List View as well, by using the
Preview button.

e Colored Field Based on Condition

To create colored fields based on conditions, you have to go in Studio and create
three separate fields.

e account group c (Text);
e test color cond c (Text);
e test color 01 c (ColorField).

Each of the custom fields above will have a different Data Type and formula, as it
follows:

1. account grpund c. Select the Data Type to Text and Save your changes
(no formula for this field). Save the changes.
2. test color cond c. Select the Data Type to Text and use the following
formula: ifElse(equal($account group c,"A"),"red",
ifElse(equal($account group c,"B"),"green",
ifElse(equal($account group c,"C"),"yellow",
ifElse(equal($account group c,"D"),"blue",
ifElse(equal($account group c,"E"),"navy","")))))
Save your formula and the newly created field.
1. test _color 01 c. Set the Data Type to Colored Field and use the formula:
$account group c. Choose the background color from the Get Background
Color from the Field dropdown menu: test color cond c.

Save your field.

Here is what the property values of the "test color cond c" and "test color 01 c"
look like.
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Formula Builder

$ Related Field ™ Rollup

o

1w
]

mWou

Formula Builder

% Related Field ™ Rollup

Accounts ¥  Calendar ¥ Contacts ¥ Reports ¥  Documents

sv
° XYZ FundingInc ¢ [ Follow | N

Custom Buttons

Custom Buttons allows users to add custom buttons to their Sugar interface for
easy interactions and custom abilities. Custom Buttons is a module that will be
added to Sugar modules from Studio.

Note: The Custom Buttons solution was integrated into Sugar as the Action Button
field type starting with the 11.1 release. Please refer to the Sugar Administration
Guide for more information.

Configuring the Custom Buttons Package

No configuration is necessary for the Custom Buttons module between installing
and using it. See Create Custom Buttons for additional information.
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Using the Custom Buttons Package

Custom Buttons can be used from the following views in Sugar: Record
View (including header), List View, Dashlet List View, Preview and Header

Preview. The package allows users to easily perform actions and commands
without accessing additional menus.

Create Custom Buttons

To create a Custom Button in Sugar, go to the Developer Tools section in

Administration and click on Studio. In Studio, select the module where you want
to create Custom Buttons, and click on Fields.

s v Accounts ¥  Calendar v Contacts ¥ Reports ¥ Documents ¥ Emails v Calls v Meeti

Modules ¢ Edit Contacts

#-3 Accounts

€ FB | Studio > Contacts
#- 3 Bugs

#-J Calls

Reset Module
#-J Cases

Select a module component to edit.
F _J Contacts I-—
+-3 cstm112 -
+-(3 cstm222 ‘

58 \ A
+- g Customer Journey Activity

Labels Fields Relationships Layouts
Templates

Nuctamar lanirmaons Dalatad

0

Push the Add Field button.

s v Accounts ¥  Calendar v  Contacts ¥  Reports w

Modules < Edit Fields

+- 3 Accounts

€ | Studio > Contacts > Fields
+ 4 Bugs

-3 Calls Add Field | Edit Labels

+_J Cases

Set the Data Type field to wRecord Buttons.
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Edit Fields Edit Field x

Save Cancel

Display ERVETGESTHGTES

systeml Date
Datetime
Help Decimal
EmbedContent
Encrypt
Default \ DropDown
Float
Max HTML
Frame
mage i
nteger
MultiSelect
Depern NotificationText
Required | Phone
Repor Radio
4 Relate v
Personal Information: i

me

Comment|

Full Text Search

Calculated \

Allow Imports: Yes v

Duplicate Merge: Enabled

The new field has the following properties in Studio.

e Button Set Name. Users have to set a name for the new custom button.
The field supports alphanumeric characters and underscore. Users must

ensure their Button Set Name ends in c.
Edit Fields Edit Field x

a Cancel

Data Type: wRecord Buttons v | 4

Button Set Name:

Missing required field: Button Set Name
Button Set Label:
System Button Set Label:

Button Configuration: Configure

You need to add at least one button before saving the field

e System Button Set Label. Once given a name, the Button Set Label
field, a label will be automatically attributed, preceded by "LBL ". Once
created, the label cannot be changed.
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Modules <

=-\&¥ Accounts

Fields
Relationships
+-_J Layouts
+-_J Subpanels
+-_ Mobile Layouts
+- 3 Bugs
#-[ 3 Calls
#-[ 3 Cases
+- 3 Contacts

Note: Users should not use the same System Button Set Label for multiple buttons
to avoid similar values for different buttons in Layouts.

e Button Configuration. Before saving their newly created buttons, these
have to be configured.
Edit Fields Edit Field x

Save Cancel Delete Clone

Data Type: wRecord Buttons
Button Set Name: custom_button_c

Button Set Label: Custom Button

System Button Set Label: LBL WRB_CUSTOM BUT]

Button Configuration: Configure

Note: Saving buttons without configuring them previously will not keep any of the
changes.

Configuring Custom Buttons
Custom Buttons comes with a series of personalization options.

Pressing the Configure button in Edit Field view will open a new window with
customization options.
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B~ iccounts v Calendar v Comtacts v Reports v  Documents w  Emals v  Calls v  Meetngs = Tasks v  MNotes v Cases = Tags v  ProcessDefiniton: v  Adminstration Q &- +

Buttons Type Button Size Icon Placement Show In Header Show Field Label Hide on Edit

Create Call X JEEUEYS ontact ®  Merge Document X Create Lesd X Send Email X Website X Update rel>calc field X Editand preset X Update rel->calc field 2 X Save X

: °Rec r [+
General Settings m ~
e [T — -
utton Color -

wRecurd Button l: E‘

con Color
Blue

Tips
Label w e

No Tips Available

Dependent
Action Configuration x A
A
E L]
Rec

Custom Buttons Setup Options

Users have more configuration options in the new Custom Buttons Setup page
header.

’v Accounts ¥  Calendar ¥ Contacts ¥ Reports ¥ Documents ¥ Emails * Calls v Meetings v Tasks ¥ Notes v (

Buttons Type Button Size Icon Placement  Show In Header Show Field Label Hide on Edit

Dropdown - Default - Left - Cancel m

e Button Type:

o Buttons:

Create Contact Merge Document

o Button Groups:

Create Contact Merge Document

o Dropdown:

wRecord Button

Create Call
£ Create Contact

€ Merge Document
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e Button Size:

o Default:

wRecord Button

o Small:

wRecord Button

o Large:

wRecord Button

e Icon Placement :
o Left:

wRecord Button

o Right:

wRecord Button

o Add Button

This will add a new button to Custom Buttons.

Buttons Type Button Size Icon Placement Show In Header Show Field Label Hide on Edit Show Icon

Buttons - Default - Right - Ci L

I‘CrealeCawz Buuoni m:l

General Settings

Icon Color Scheme

coG - Inverse Button Color -
lcon Color Show lcon

Black -
Label Show Label

Button Ld

Dependent

Users can also drag and drop button placement for further customization
options.
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s - Accounts w  Calendar v Contacts *  Reports v Documents v  Emails v (Calls v Meetings v Tasks v Notes v (Cases v Tags v

Buttons Type Button Size Icon Placement Show In Header Show Field Label Hide on Edit Show Icon

Buttons - Default - Right - Tl

. Create Call X = Bufton %

General Settings

Icon Color Scheme
coG - Inverse Button Color v
lcon Color Show lcon
Black -
Label Show Label
Button L4
Dependent

Users can also remove unwanted buttons by clicking the X icon on each
button.

3 v Accounts v  Calendar v Contacts v Reports v Documents
Buttons Type Button Size Icon Placement
Buttons v Default - Right v

The General Settings panel in the Configuring window also supports
different actions.

o Show Icon. When ticked, the Show Icon checkbox will make
visible the button's selected icon.

.- Acco »  Calendar v acts v Reports w O ents v  Emails v v Mestngs v Tasks v Notes v Cases v Tags v P efindons v Administratic H Q & +

Buttons Type Button Size Icon Placement Show In Header Show Field Label Hide on Edit
Bution: .| Defa v Leh . CJ o =

om- O T BT

/ﬂﬂm

No Tips Available

o Color Scheme. Each Custom Button can be set up to its particular
color.
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- - v Colendw v Contads v Meporis v Douments ~ Emals v Cols v Mestigs v Tads v MNotes v Cames v Togs v ProcessDefekons + Processes + NI ! a a- +
Buttons Type Button Size Icon Placement Show In Header Show Field Label Hide on Edit Show lcon
e e

Q
-

o Label. Users can set a different label for each button they create.

- - * Colendsr v Comss v Reporis v D s = Emiks v Cols = Meewgs v Taks v Nows = Cises = Ta = ProcessDefewons =  Processes = [IRSmmEa) ! Q a- +

Buttons Type Button Size Icon Placement Show In Header Show Field Label Hide on Edit Show Icon

General Settings

No Tips Available

icon Colo
-0

o Show Label. When ticked, the Show Label checkbox will show the
attributed label to each button.

-- ccourts = Calender v  Contocts > Reports »  Dowuments »  Emels >  Cols ~  Mestings ~ Tasks v Notes v Cases ~ Togs ~  ProcessOefinibors ~  Processes ~  Adminisration | Q &- +

Buttons Type Button Size Icon Placement Show InHeader Show Field Label Hide on Edit Show Icon
Bustons «| o - R . . @

No Tips Available

Note: When disabled, the button will only have attributed the icon, without
a label, like in the following screenshot:
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[o]

RO OOk WN -

[N

Button Size Icon Placement Show In Header Show Field Label Hide on Edit Show Icon
. .

|- Q= Bl == - 8
ﬂ.;——-;-—-—-—-——-—-—"!!n=== .
No Tips Available
o
a & +
Button Size lcon Placement Show In Header Show Field Label Hide on Edit Show Icon
@ @ - [

= -

No Tips Available

Dependent. Ticking the Dependent checkbox in the General
Settings panel will show or hide Custom Buttons, only if the
conditions in the formula are met.

Actions. Users can choose what happens when the Custom Button
is pushed. The following Actions are supported:

. Assign Record

. Create Record

. Run URL

. Merge Document (only for wDocs users)

. Convert Lead (only within the Leads module)

. Update Field

. Compose Email

. Tabs/Panel Visibility Control

. Run Job

. Edit Record

. Save Record
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See the Actions section for usage and configuration information and tips.
Each action panel has the following options available.

e Expand Panel
Action Configuration x

Action Configuration X A

Action Execute Immediately

Assign Record - O
Assign To

Logged In User -

Action Configuration x v

¢ Collapse Panel

Action Configuration -~

Action Configuration x E

Action Execure Immediately

Assign Record - 0
AssignTo

Logged In User -

Action Configuration X v

¢ Delete Unwanted Action

Action Configuration x v

Action Configuration m

Action Execute Immediately

Assign Record - 0
Assign To

Logged In User -

Action Configuration X v

e Preview. The Preview function allows users to preview how the Custom
Buttons they create look like, before saving.

B, Acourss v Calends v Co + Reports v Documents v Emais = Cals v Mestngs v Tasks v Notes v Coses v Tags v ProcessDefintions v Processes ~ Adminiwretion | Q &- +

Buttons Type Button Size Icon Placement Show In Header Show Field Label Hide on Edit Show lcon

- | @ T ) o
= e

No Tips Available

61/131



e Tips/Tutorial System. Some actions supported by Custom Buttons offer
additional usage and configuration tips and tutorials. These are available

by pressing on the @

Buttons Type Button size Icon Placement

icon.

Show In Header Show Field Label Hide on Edit Show Icon
.

ace Action [

Q= T Em s T
e E e O

Compose Mail Acticn Tips

Elements

Element

==

Email Template

The Tips and Tutorial System are available for the following actions:

e Compose Email

Compose Mail Action Tips

Elements

Element

Choose Template

Email Template

e Create Record

Description

Pressing this will open a popup containing all the templates you can

choose from.

This will let you know which email template is currently selected.
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Create Record Action Tips

Elements

Element

Link Record

Copy Parent Values

PRESET FIELDS -
First Name

John
Last Name

Doe
Drirmmaru Addrace Citw

Parent Populated Fields -
New Record Field

Assigned to
Parent Record Field

Assigned to e

Description

This dropdown contains a list of all the modules you can create

By checking this checkbox, the new record created will get linked to the
current one

By checking this checkbox, the new record created will have all the fields
values populated from the parent fields

Pressing this button will open a view in which you can preset values for the
newly created record

Pressing this button will open a view in which you can populate values from
parent record fields for the newly created record

In this well you can check out all the fields you earlier chose to preset, at the
same time being able to remove some of them

In this well you can check out all the fields you earlier chose to preset from
parent, at the same time being able to remove some of them

e Merge Document (only for wDocs users)

Merge Documents Action Tips

Elements

Element

e Run Job

Run Job Action Tips

Elements

Element

Description

This dropdown contains a list of all the templates you can
use

This dropdown contains a list of all file types you can export

as

Description

This dropdown contains a list of all scheduled jobs you can
run
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e Run URL

Run URL Action Tips
Elements
Element Description
calact LRI Eiald - This dropdown contains a list with all the fields of the record that can be used in
building the URL
This is the textarea which offers control to directly set/build a new URL
H O % This is the view which offers control to directly calculate a new URL
Buttons
Button Functionality
Calculated If this is checked you will be able to use calculated URL. Otherwise you can use Base URL for creating an

URL with predefined field selected from dropdown and inserted after URL

By pressing this button while you have a field selected, you insert that field's value into the URL

Add URL Field
&= This button opens a dropdown with all the functions you can use
I+ This buttons opens a dropdown with &ll the fields of the selected record
= This button opens a dropdown with all the fields of the related record
Examples
Usage Element

User defines URL

Base URL

e Update Field
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Update Field Action Tips

Elements
Element Description
= This dropdown contains a list of the current and related
records
" v This dropdown contains a list of all the fields in the selected
record
H o % This is the view which offers control to directly set/calculate a
new value for the selected field
Buttons
Button Functionality
& This button opens a dropdown with all the functions you can use
[+ This buttons opens a dropdown with all the fields of the selected record
This button opens a dropdown with all the fields of the related record
o

Calculated  If this is checked you will be able to calculate the value yourself. Otherwise a new dropdown will replace the
above view and let you choose a predefined value

You can either type the formula directly to the input field, or use the buttons on the side and build it.
Examples

Usage Element

Updating with user input values spare B ©

Tabs/Panels Visibility Control
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Tabs/Panels Visibility Control Tips

Elements

Element Description

Buttons
Button Functionality

This button opens a dropdown with all the functions you ca

[+ This buttons opens a dropdown with all the fields of the selected record

E-1 This

You can either type the formula directly to the input field. or use the buttons on the side and build it

Examples

Usage Element

Updating with user input values
ng using the value of a parameter in the current record

plying a formula on the value of a parameter in the

e Unsaved Changes Validation

e Users trying to leave the configuration window without saving their
changes will be met with a warning pop up message.

A Warning

Are you sure you want to delete this action?

Cance Confirm

o Confirm - if the Confirm button is pressed, all changes and
configurations made to the Custom Buttons will be lost.

will replace the above view and

o Cancel - pressing the Cancel button will keep the user on the page

and allow them to save their configurations.

e Show in Header
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e The Show on Header checkbox customization allows users to place Custom
Buttons next to the header buttons of a record view. Ticking the checkbox
will automatically place the buttons in the header.

Show in Header enabled:

B~ Ao v Gokedwe v Cowa v Reponz v Doweensz v Emadh v Cali v Meeoegt v Tasax v Noes v Cams v Tag v PrecessDefinsons v Cppo

Buttons Type Button Size lcon Placement Show In Headerll Show Field Label Hide on Edit Show lcon
Decpdre - | | oetee - s = - “ e [ Preview

= = R wRecord Buttons

e Show in Header disabled:
=

Mocouncs =  Calendar v Coniacs v FRepors v Dowumews v Emails v Cos v Messogs v Tasks v Noses v Coses v Togs v  Process Definions Opporurives +  Processes + | Adminisoracon |
Buttons Type Button Size Icom Placement | Show In Haaierl Show Field Label Hide on Edit Show lcon
e <1 [atmsc = | - - o E

Preview
= m . il > : S
] - [rp——— S

wRecord Buttons

Note: Disabling this option will not remove the button from Record View.
Note: Sometimes, on the Record View header, the custom button label
might not be entirely displayed, due to space limitation. Hovering over the
button allows users to see each button's entire label.

=-

Buttons Type Button Size Icon Placement Show In Header Show Field Label Hide on Edit Show Icon

i P Previe

zm- Q= @ e 6| vneor

= e

No Tips Available

Crc LORMal ceot | wnecJmsena L wnecor. Jcrarcr. Jean -]

o Show Field Label
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This customization allows users to choose if the label of the Custom
Buttons they create is visible or not on views.

Show Field Label enabled:
Edit Fields Edit Field x

Delete Clone

Data Type: wRecord Buttons

Button Set Name: wrecord_buttons_c
Button Set Label: wRecord Buttons
System Button Set Label: LBL_WRB_WRECORD_BUT

Button Configuration: Configure

Buttons Type Button Size Icon Placement Show In Huade ide on Edi
Bur =] [Datu = | > ’ G
whec et % | sena

Cas Togs Procesz Definition Proce: Adminisation

Primary Butzen Color wRecord Buttons
. e e [T

No Tips Available

e Show Field Label disabled:

Buttons Type Button Size Icon Placement Show In Header | Show Field Label JHide on Edit Show Icon =
Buriany ~ | Defaur > Len - & ﬂ Previ

Colar Scheme

No Tips Available

e Hide on Edit

e This customization option allows users to hide buttons on edit mode.
Ticking the checkbox will hide the button.
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Documents » Emails = Calls » Meetings v Tasks v Notes v Cases v Tags v  Process Definitions

’ - Accounts ¥ Calendar + Contacts « Reports «
Buttons Type Button Size Icon Placement Show In Header Show Field Label fHide on Edit Bhow Icon
Buttons - Default - Left - i i ! Cancel ﬂ

(eI GUIET S ) wiec Actions X Send Email X = WRecord Button 3®  Create Record X

Hide on Edit disabled:

‘ - Accounts v Calendar + Contacts v Reports »  Documents v

o XYZ Funding Inc %

Business Card

Emails » Calls v Meetings + Tasks v MNotes v Cases v Tags v  Process Definitions v  Proc

Create Contact | - wRec Actions m WRecord Button m
5
A

v

Banking

ndinginc.com

Customer

e Hide on Edit enabled:

Meetings = Tasks + Notes = Cases v Tags =  ProcessDefinitions =  Process

Iﬁ Cancel m

Name
XYZ Funding Inc [
A

Business Card

‘ - Accounts w  Calendar = Contaccs > Reports »  Documemts »  Emails »  Calls =

ww.xyzfundinginc.com Banking x -
- Custorner X -
X - Tier 4 X -

Assigned to

will westin

Actions
Assign Record

_licking the custom button created with the Assign Record action enabled, will assign
he actions attributed to the button to the selected user.

69/131




Action

Assign Record - O

| aJ

Assign Record Bl -

Compose eMail

Create Record
Directions
Do Nothing

Edit Record

Manage wMaps Route

Action Configuration

Action

Assign Record - O
Assign To

Ana Popescu -

Custom Buttons support the following Actions:

e Compose Email
o The Compose Email action allows users to use email templates to quickly
send emails.

Action
Create Record Akl
[ al
Assign Record . -

Compose eMail m

Create Record
Directions

Do Nothing
Edit Record

Manage wMaps Route -
Ana Popescy g
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e Clicking the Email Template function will open an email template drawer.

Action Configuration

Action Execute Immediately

| Compose eMai - O

Use Process Email Templates

Email Template

| -

o Ticking the Use Process Email Templates checkbox takes the user to a is
similar to the Compose Email with Email Template, the only difference
being that the Email Template Drawer contains only Process Email
Templates.

Action Configuration

Action Execute Immediately

Compose eMail - O

I #|Use Process Email Templates l

PMSE Email Template

Note: Starting with the May 2020 package update, selecting an email template for
this record button action type is no longer mandatory.

The Link Record feature on Compose Email. With this feature, users can
automatically link an Email sent via the Send Email Record Button to the Emails

Subpanel, by ticking the Link Record checkbox in Studio Fields, when
configuring a custom button.

Action Configuration

Action Execute Immediately

Compose eMail ~- O [

~Use Process Email Templates

Email Template Link Record Preset Email To

]

Emails (emails) «
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‘ - Accounts =  Contacts

Ac Income Free Investing LP  7¢

Business Card

Show More  Calendar

Opportunities +  Leads -

Calendar « Reports = Quotes w Documents

Website  http://www.kidhr.cn Industry  Technology
+ Member of Type Customer
4+ Business ... 4 ServiceL...
Assignedto  Chris Olliver Office Phone  (243) 265-4805
Togs

Related » m Filter EUCIAIGEY  Search...

-

Accounts w  Contacts w

Opportunities +  Leads w

Q

Calendar v Reports + Quotes »  Documents °

Compose Email Cancel  Save Draft

From * Administrator <atranca@w-systems.com> [smtp.gmail.com

An asterisk (*) indicates the system account.

(D |

Subject

To

o B I Y & iz iz

Font Sizes ~  Paragraph ~  FontFamily ~

m
]
Il
[
p-
4

|>
4

&
<
3

0 Success Email sent.

Once the email is successfully sent, it will appear attached in the Emails subpanel
in Record View.
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’ - Accounts w»  Contacts +  Opportunities =  Leads -  Calendar + Reports » Quotes »  Documents

Ac Income Free Investing LP ¢ > & Compose Email

Website  http://www.kidhr.cn Industry  Technology
+ Member of Type Customer
+ Business ... + Service L...
Assignedto  Chris Olliver Office Phone  (243) 265-4805

s (D @D

Related « () Fiter Search o
Em  EMAILS (4) "'B

From Subject & Status 4 Date
w Administrator this is a test email Archived 07/06/2020 f @ =
w Mihaela Bulacu Hello! Archived 06/30/20200 @&

¢ Auto-Create

e With the Auto-Create feature the user can customize a custom button to
automatically create a record on the desired module without the drawer opening
by ticking the Auto Create checkbox in Studio Fields, when configuring a record
button.

Action Configuration x A
Action
Create Record - O
Record Type Auto Create Link Record Copy Parent Values
Accounts - O

Preset Values Preset From Parent
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‘v Accounts v  Contacts v  Opportunities v  Leads v  Calendar v  Reports v Quotes v  Documents v

Ac Income Free Investing LP ¢ > & Compose Email m

Business Card  Show More  Calendar

Website

+ Member of

+ Business .

Assigned to

Tags

http://www.kidhr.cn Industry  Technology
Type  Customer
+ Service L...

Chris Olliver Office Phone  (243) 265-4805

DD

Related v m I All Records 2

‘v Accounts| v Contacts w  Opportunities v  Leads w  Calendar v Reports w Quotes v Documents v

Accounts (20 of 21+)

0 Record has been created
Income Free Investing LP

Name $ City & Billing Country & Phone + User -u-

g I Income Free Investing LP Cupertino USA (243) 265-4805 I Chric @ ~
(J ¢ | Income Free Investing LP Cupertino USA (243) 265-4805 Chric @ w
[J ¥ | Jungle Systemsinc Santa Fe USA (108) 624-5252 Max @
[J v | Dirt Mining Ltd St. Petersburg USA (603) 995-6451 Chric @&
0O Jungle Systems Inc Santa Fe USA (108) 624-5252 Max, @& «
[J Y& | Jungle Systems Inc Santa Fe USA (108) 624-5252 Max @& v
M % | ceed rhric id Clinerfinn 1154 (743) 2RR-ARNS Chric @

¢ Create Record

[he Create Record action allows users to quickly create records in different modules.

Action Configuration

Action

Create Record

Record Type

ISe\ect Module

e Preset Fields. The Create Record action allows users to preset values for certain
fields. Once the user selects the record and record type and presses the "Preset

Fields".

Pressing the button will open a new drawer where the user can configure

the button's functionality.
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s- Accounts w  Calendar - Contacts - Reports - Documents « Emails - Calls = Meetings = Tasks = Notes = Cases = Tags = Process Defi

Subject Status

Scheduled »  Cance w

Start Date Repeat Type

2020-01-31 B 12:30 @ ' 2020-01-31 = 13:00 (o] -
Direction Popup Reminder Time Email Reminder Time
Inbound bl 30 minutes prior + None -
Account - -

8 : 10 1 12 3 14 15 16
@ vinacioBuiacn TN Lcadl-l +
Assigned to Teams
Mihaela Bulacu x - I Global -‘ n +

[his functionality supports the following field types:

e TextField
e Name

e TextArea

e Currency
e Checkbox
e Date

e Datetime

e Encrypt

e Dropdown
e Float

e Integer

e Phone

e Radio

e Email

e Iframe

e URL

e Decimal

e Flex Relate
e Relate

e Color Status - custom field type

Note: The Preset Field functionality is not available for the Quotes module.
Do Nothing

[his Action is generally used for demos, as it behaves like a button without functionality.
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e Edit Record

[he Edit Record button action allows users to create a custom button that opens Edit
View on a record.

Note: This action button is supported on Record View, List View - inline, and Preview.
Nhen placed on Dashlet view, the button's functionality is not applicable.

e Merge Document

[he Merge Document action allows wDocs users to merge documents by using
emplates.

Action Configuration

Action Execute Immediately

[Merge Document vl (i) D

Templates Merge Type

ISE\e:t Template l - [Ducx l -
e Run Job

[he Run Job action allows users to run jobs at the time they want, without waiting for the
scheduled job run.

Action Configuration

Run Job i) D

Activity Stream Purger -

e Run Report

[his activity allows users to automatically run a report type when pressing the custom
yutton.
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Action Configuration

Fun Report I> (4]

Search and Select...

’ressing on the Search and Select field will open a report drawer from where the user
an select what type of report they want to use for this button.

Fearch and Select Reportslzo of 21+) Cance

Filter v

Select eport Name ¢  Module &  User o
Status of Open Tasks Assigned by Me Summation with details Jen Smith ®
My Cases in the Last Week by Status Cases Summation Jen Smith @
My Open Cases by Status Cases Summation Jen Smith *®
All Open Cases by Followup Date Cases Summation with details Jen Smith @
o Run URL

Jsers can add custom buttons that automatically open URLs in a new window in their
orowser. The Run URL activity type with Custom Buttons. This action type can be used in
several ways.

o Base URL. By using this type of Run URL action users can simply type a
valid URL address. Once pressed, the button will automatically open the
URL in a new browser window.

o Build URL. Users can also build URLs using the available fields. For
example, if you want to search on Google a certain value from a field, you
can add the Google Search link, together with the chosen field from the
dropdown list.

Action Configuration

Action Execute Immediately

Run URL - O

Calculated

URL Fields Base URL

Billing Country L4l Add URL Field
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o Calculated URL. When the Calculated checkbox is ticked, the URL can be
built by using formulas. You can use all formulas that you normally use in
the studio, but the most relevant formulas in order build formulas are the
ones that usually return a string (like : ValueAt ; Related ;
GetDropdownValue ; Concat).

Action Configuration x

Action Execute Immediately

Run URL - O

Calculated Calculated URL

Execute Immediately

Calculated URL

@ o

e Save Record
[he Save Record action will simply save the button with all its configurations.
e Tab and Panel Visibility Control

Jsers can customize if they want a certain Record Panel or Tab to be displayed in
lifferent fields. To configure this, users must follow the steps below.

1. Create a new Custom Button field on the record they want to configure.

2. Set the action of the Custom Button to "Tabs/Panels Visibility Control".

3. Insert the dependency formula they want to apply for a Panel or Tab.
When created, these Custom Buttons will not be visible in Record View because it
configures everything behind the scenes.
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. - Accounts w  Calendar » (Contacts » Reports » Documents » Emails v Calls » Meetings » Tasks » MNotes v (Cases v Tags »  Process Definitions

Buttons Type Button Size Icon Placement Show In Header Show Field Label Hide on Edit Show Icon

Buttons - Default - Left - Cancel m
. Create Contact X wRec Actions ¥  WRecord Button X | Create Record X [RUSTHILINIOHE §

General Settings Add Action PN
lcon Calor Scheme

oG - Primary Button Color -
lcon Color Show Icon

Black -
Label Show Label

bility button [«

Dependent
Action Configuration X A
Action Execute Immediately

Tabs/Panels Visibility Contral » @

equal($industry,"Manufacturing

L]
©

4. After saving the field, go to Record Layout in Studio and drag and drop the new
Custom Button into the panel/Tab that you want to apply the action to, with the
dependency formula that you previously inserted.

Note: Users must ensure that the fields they used inside the calculated formula will not be
blaced on a Panel/Tab layout with controlled visibility. Otherwise, they will not be able to
“hange the values and the tab or panel will remain hidden.
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Save Save & Deploy

€l | Studio > Accounts > Layouts > Record View

View History = Restore Default Layout

Role: | Default

Toolbox

[ New Panel

[fitler)

|
|
!
|

[Commem Log

lCumpany Facebook 2

[Campany Location 7 j
[Company Size j
[FY End Z }
[FacebookAccoum }
[Field with Colors
[Google Plus ID 2
[Industry Tags

[NAICS Code

[Year Founded 2
\accuunt group ¢ 2

field

colored field

l
[lamude

[lungilude

\test color 01 ¢ ) (&2

\test colorcondc [+ (.

|
|
|
|
|
color field from other [ ‘
|
|
|
|
|
|

[wiaps Pushpin Icon

Layout

Business Card &

Display Type D: Tab v

|Websiie

5

Industry

|Member of

7 ‘ ITvpe

|Business Center Name j ISewice Level

|ﬁmsigned to

5

IOl'ﬁce Phone

| ~[Tags

wRecord Buttons tab <

Display Type

D:|Tab v

I —wRecord Buttons 7 I

Show More <

Display Type D:Tab v

|Billing Address **

2, } ISh'pping Address ™

|A|1emate Phone

2 ‘ IEmaiI Address

|Fax )| |Campaign

[ 4 Twitter Account 2)| [tlen

|jDescn’mion

|SIC Code 21| [Ticker Symbol »

|Annual Revenue

7 ‘ IEmployees

| Ownership

2 } IRating

|Duns

.| |Date Createa

[his is the result of our example. The "Custom Button" tab will always be visible when the
\ccount Type is "Analyst".

Accounts w  Calendar v

&

Contacts +  Reports =

° Riviera Hotels 7

Business Card [} wRecord Buttons tab

Website

http:/fwww.rivierahotels.com

Member of

Business Center Name

APAC Business Center

Assigned to

Sally Bronsen

Tags

Industry

5"\

Documents «

Emails +

Calls +  Meetings »

Tasks

-

Notes v

Cases +

Tags «=

Process Definitions

Prec

Industry

Manufacturing

Type
Customer

Service Level

Tier 3

Office Phone

+1 - 866 - 888 - 2067
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Dtherwise, it will remain hidden.

s - Accounts ¥  Calendar * Contacts * Reporis v  Documents *  Emails + Calls v Meetings v Tasks v Notes v Cases v Tags v  ProcessDefinitions v  Proce:

e Bay Funding Co ¥ > Create Contact WRecord Button J| Create Record m
I Business Card Show More wMaps
http://www.bayfundingco.corm \ Apparel

Customer

# Service Leve
Tier 2

[he advantage offered by this functionality is its flexibility. Users can leverage all
ormulas they would normally use in Studio. The functionality is also highly responsive to
nodel changes.

e Update Field
[his action allows users to update fields based on a formula or based on a preset value.

1. Update Fields on Current Record without Calculated Formulas. This action
supports updates on Current Record with the following Field Types.
o Checkbox
o Currency
o Date
o Datetime
o Decimal
o Dropdown
o Encrypt
o Float
o Integer
o Phone
o Relate
o TextArea
o TextField
o URL
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Action Configuration X A

Action

Execute Immediately

Record Calculared
CURRENT RECORD -
Field Value

Assigned to - Ana Popescu X -

2. Update Fields on Current Record with Calculated Formulas.

Action Configuration X A
Action Execute Immediately

Update Field - O
Record Calculated

CURRENT RECORD - &

Field Field Value

L]
[+]

Currency -

Note: If users add empty spaces in formulas, these will be automatically removed
when the user presses the cursor outside the Field Value area.
3. Update Fields on Relate Record without Calculated Value.

Action Configuration X A

4. Update Fields on Related Record with Calculated Formulas.

Action Configuration X A

M Type - MSN X -

e Do not update fields unless all required fields are filled in. When using
Custom Buttons, users should ensure they fill in all fields. This feature is useful
when records are imported with empty required fields. The feature is supported on
Record View, List View, and Preview.

e Supported Functions for Calculated Fields. All functions available in Formula
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Builder also work with Custom Buttons. Below is a table with all Sugar functions.

Function name

Returned Type

Field Type that
should be used
according to the
expression result.

Comments

abs Number Integer
Float
Decimal

add Number Integer
Float
Decimal

addDays Date

and Boolean Checkbox

average Number Integer
Float
Decimal

ceil Number Integer
Float
Decimal

concat Text

contains Boolean

count Number Integer
Float
Decimal

createlist List

date Date

dayofweek Number Integer

Float
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Function name

Returned Type

Field Type that
should be used
according to the
expression result.

Comments

Decimal

daysUntil Number Integer
Float
Decimal

divide Number Integer
Float
Decimal

equal Boolean Checkbox

floor Number

getDropdownKeySet |List

getDropdownValue |Text

getDropdownValueSe |List

t

greaterThan Boolean Checkbox

hoursUntil Number

ifElse Variable

indexOf Number Integer
Float
Decimal

isAfter Boolean Checkbox

isBefore Boolean Checkbox

isInList Boolean Checkbox

isValidDate Boolean Checkbox

isValidEmail Boolean Checkbox

isWithinRange Boolean Checkbox

In Number

log Number Integer
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Function name

Returned Type

Field Type that
should be used
according to the
expression result.

Comments

Float

Decimal
max Number Integer
Float
Decimal
maxRelatedDate Date
median Number Integer
Float
Decimal
min Number Integer
Float
Decimal
monthofyear Number Integer
Float
Decimal
multiply Number Integer
Float
Decimal
negate Number Integer
Float
Decimal
not Boolean Checkbox
NOwW Date
number Number Integer
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Function name

Returned Type

Field Type that
should be used
according to the

expression result.

Comments

Float
Decimal
or Boolean
pow Number Integer
Float
Decimal
related Variable
rollupAve Number Integer
Float
Decimal
rollupMax Number Integer
Float
Decimal
rollupMin Number Integer
Float
Decimal
rollupSum Number Integer
Float
Decimal
strlen Number Integer
Float
Decimal
strl’oLower Text
strToUpper Text
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Function name Returned Type Field Type that Comments
should be used
according to the
expression result.

subStr Text

subtract Number Integer
Float
Decimal

timestamp Date

today Date

toString Text

translateLabel Text

valueAt

Sugar Functions that should not be used with uRecord button:

forecastincludedCom

Not in Sugar guide but available in Formula Builder and also for

mitstages uRecord button.

forecastSalesStages |Not in Sugar guide but available in Formula Builder and also for
uRecord button.

getlistwhere SUGAR ISSUE:
Studio's formula builder displays several undesired functions
(getListWhere, isForecastClosed, isForecastClosedWon, and
isForecastClosedLost).

isForecastClosed SUGAR ISSUE:

isForecastClosedLost . ) ) ) )
Studio's formula builder displays several undesired functions

IsForecastClosedWon | (getListWhere, isForecastClosed, isForecastClosedWon, and
isForecastClosedLost).

round Not in Sugar guide but available in Formula Builder and also for

uRecord button.

87/131




Function name

Returned Type

Field Type that
should be used
according to the

expression result.

Comments

abs Number Integer
Float
Decimal

add Number Integer
Float
Decimal

addDays Date

and Boolean Checkbox

average Number Integer
Float
Decimal

ceil Number Integer
Float
Decimal

concat Text

contains Boolean

count Number Integer
Float
Decimal

createlist List

date Date

dayofweek Number Integer
Float

Decimal
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Function name

Returned Type

Field Type that
should be used
according to the
expression result.

Comments

daysUntil Number Integer
Float
Decimal

divide Number Integer
Float
Decimal

equal Boolean Checkbox

floor Number

getDropdownKeySet |List

getDropdownValue |Text

getDropdownValueSe |List

t

greaterThan Boolean Checkbox

hoursUntil Number

ifElse Variable

indexOf Number Integer
Float
Decimal

isAfter Boolean Checkbox

isBefore Boolean Checkbox

isInList Boolean Checkbox

isValidDate Boolean Checkbox

isValidEmail Boolean Checkbox

isWithinRange Boolean Checkbox

In Number

log Number Integer

Float
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Function name

Returned Type

Field Type that
should be used
according to the
expression result.

Comments

Decimal

max Number Integer
Float
Decimal
maxRelatedDate Date
median Number Integer
Float
Decimal
min Number Integer
Float
Decimal
monthofyear Number Integer
Float
Decimal
multiply Number Integer
Float
Decimal
negate Number Integer
Float
Decimal
not Boolean Checkbox
NOwW Date
number Number Integer

Float
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Function name

Returned Type

Field Type that
should be used
according to the

expression result.

Comments

Decimal

or Boolean

pow Number Integer
Float
Decimal

related Variable

rollupAve Number Integer
Float
Decimal

rollupMax Number Integer
Float
Decimal

rollupMin Number Integer
Float
Decimal

rollupSum Number Integer
Float
Decimal

strlen Number Integer
Float
Decimal

strT’oLower Text

strToUpper Text

subStr Text

subtract Number Integer
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Function name

Returned Type Field Type that Comments
should be used
according to the
expression result.

Float
Decimal
timestamp Date
today Date
toString Text
translateLabel Text
valueAt

Sugar Functions that should not be used with uRecord button:

forecastincludedCom |Not in Sugar guide but available in Formula Builder and also for

mitstages uRecord button.

forecastSalesStages |Not in Sugar guide but available in Formula Builder and also for
uRecord button.

getlistwhere SUGAR ISSUE.:
Studio's formula builder displays several undesired functions
(getListWhere, isForecastClosed, isForecastClosedWon, and
isForecastClosedLost).

isForecastClosed SUGAR ISSUE:

isForecastClosedLost ) , . : .
Studio's formula builder displays several undesired functions

[sForecastClosedWon | (getListWhere, isForecastClosed, isForecastClosedWon, and
isForecastClosedLost).

round Not in Sugar guide but available in Formula Builder and also for

uRecord button.

e Custom Functions available with Custom Buttons.
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Function name

Returned Type

Field Type that
should be used
according to the
expression result

Package name

Autoincrement Number Integer wCalculatedFieldsFu
nctions

weekNumberReverse | Number Integer wCalculatedFieldsFu
nctions

getMultiSelectValues |Text TextArea MultiSelectOnFormul
aBuilder

TextField

weekEndDate Date Date wCalculatedFieldsFu
nctions

dateSub Date Datetime wCalculatedFieldsFu
nctions

weekStartDate Date wCalculatedFieldsFu
nctions

Year Number Integer wCalculatedFieldsFu
nctions

dateAdd Date Date wCalculatedFieldsFu
nctions

weekNumber Number Integer wCalculatedFieldsFu
nctions

e Update Field with Current User, Using the getCurrentUSer() Function. This
function allows users to add an Update button to a text field or text area field with
the name of the currently logged in user. This functionality is available with a new
custom formula: getCurrentUser(). This update only applies to the username, not
the linked user profile. Because of this reason, an update to the Assigned To field

is not possible.

Custom Buttons in Subpanels

Custom Buttons can also be used from subpanels.
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®E - Accouns w  Calendar v Comtacs »  Reports v Documents w  Emails v  Calls w  Meetings v Tasks w MNowes w Cases w Tags w  Process Definitions v  Pra

e Start Over Trust ¢ > Create Contact WRecord Button i Create Record m

Related = m Filter Z e

® contacts (2) + -
Name % Ciy % State # Custom Buton ¥ Assignedrto & Email &  Office Phone

Chicago lllinais Custom Button ® v

New York City New York Custom Button Ana Popescu brian.lawso: 24! ®| -

Execute Immediately

When ticked, the Execute Immediately checkbox automatically executes the
actions attributed to the button when the button is pressed.

Action Configuration X A

Action Execute Immediately

Compose eMail - O

Use Process Email Templates

Email Template

This new feature is especially useful when more than 1 actions are attributed to a
single button. It allows users to execute the next action on the button without
having to wait for the current one to end.

Show Buttons on Record View

To see Custom Buttons on a module's Record View, users need to make the field
visible form Studio, Record View. Drag and drop the field directly to the Record
View layout. All button types are supported on Record View: Buttons, Button
Groups, Dropdown.
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Record View

('fh | Studio > Accounts > Layouts > Record View

Save Save & Deploy View History = Restore Default Layout Role: Default v

-

ayout

Business Card '/ Digplay Type L': Tab

{1

\

\

Lod
L\’-:—ir

|Web5i‘te 2 ] ‘Induslry

|
_ |Member of 2 ] ‘Type 2 ‘
_ |Business Center Name .+ ] ‘Service Level 2 ‘

l

(filler) |Assigneu to 2 ] ‘omce Phone

Base Rate

Comment Log Z
=lIndustry 2
Company Facebook 2

[ Company Location 7 Create Record -~ | W(fillery
Company Size

| —Tags

Show Buttons on List View

To see Custom Buttons on a module's List View, users need to go to Studio and
make these visible from Layouts List View. Drag and drop the field directly to the
Default Column column.

‘ List View

€ | Studio > Accounts > Layouts > List View

Save & Deploy View History  Restore Default Layout

Default

Name
[name] xlarge

reate Record
[create_record _c]
City
[billing_address_city]

Billing Country
[billing_address_country]

Phone
[phone_office]

User

[assigned_user_name]

Email Address

[email]

Date Modified
[date_modified]

Date Created

[date_entered]
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‘ - Accounts v  (Calendar w Contacts ¥  Reports v  Documents v  Emails

Accounts (20 of 21+)

Name & WwRecord Buttons =
Start Over Trust

XYZ Funding Inc & Create Contact

Underwater Mining Inc & wRec Actions

X-Sell Holdings WRecord Button

White Cross Co Create Record

Waverly Trading House wRecord Buttons
wRecord Buttons

EEE Endowments LTD whRecord Buttons

r o ¥ D o

=]
w
3

Note: If the Custom Button type is dropdown, when pressed the line in List View
will be similar to the one in the screenshot above.

This function was similarly implemented to the Sugar dropdown field type; the
record is in Edit mode when users try to pick a value.

Show Buttons on Dashlet List View

In List View dashlets, only the dropdown button type is supported, due to the fixed
columns in this view mode.

’ - Accounts: v  Calendar v Contacts ¥ Reports Documents ¥ Emails

Accounts (20 of 21+)

Name ¥ wRecord Buttons s
Start Over Trust wRecord Buttons

XYZ Funding Inc wRecord Buttons
Underwater Mining Inc wRecord Buttons

X-Sell Holdings wRecord Buttons

O O o %

White Cross Co wRecord Buttons
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Custom Results per Module Dropdown

The Custom Results per Module Dropdown package allows users to control the
number of records by using the Custom Results per Module Dropdown list
strings. The package can be configured to meet each user's needs, from the
Dropdown Editor subpanel on the Administration page.

Using Custom Results per Module Dropdown

The Custom Results per Module Dropdown package allows users to select how
many entries are displayed in List View. The Results per Page numbers can be
defined from the Dropdown Editor in the Developer Tools subpanel, on the
Administration page.

Create and edit modules and module layouts, manage standard and custom fields.

&l Studio Customize module fields, layouts and relationships (@) Rename Modules l..ha.nge the names of the modules appearing within
the application
E Module Builder Build new modules to expand the functionality of Sugar  [=] Display Modules and Subpanels Choose which modules are displayed in the navigation

bar and which subpanels are displayed system-wide

Add or remove Sugar modules, themes, language
packs and other extensions

Select which modules are available in the navigation

3 Module Loader
=] bar quick create

'™ Configure Navigation Bar Quick Create

a Sugar Portal Manage the Sugar Portal &? Configure AP| Platiorms Configure enabled custom API platform names
B Styleguide (Lab) Documentation and samples IB Dropdown Editor I
=% Workflow Management Manage workflow conditions, alerts and actions

Dropdown Editor Edit Dropdown x

Save Undo Redo Cancel Role | Default

Name: wlistPageRecordsNumberControls
Language:  English (US)
List Items:

Item Name[Display Label] Sort Ascending  Sort Descending

20 20] @ @

25 [25] @

530 [30] 5 @

50 [50] @ @

100 [100] @ S

150 (150] =

200 (200] @ ®

250 [250] @ ©

500 (500) @ &

1000 [1000] @ G

Item Name: Display Label:

This module is available for all modules which have List View:

e Accounts

¢ Contacts

e Opportunities
e T eads
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e Cases

e Calls

e Tasks

e Meetings

e Notes

e Targets

e TargetLists

List View

After installing the package, a new dropdown button will appear in List View, next
to the Create button.

- Accounts v  Calendar » Contacts w Reports » Documents w  Emails w  Calls w Meetings v Tasks v Notes v Casses w Tags w ProcessDefiniions v  Pro

Accounts (20 of 21+) Results per Page: 20~ JNaEG]
Firer - (00 zEBe

Name ¢ | Ciy 4 | Biling Country & | Phone & | User -]
T | StartOver Trust Seattle UsA +1-137-771-8058 -
Orlande Usa +1-712-354- 2830 -
w Boston USA -
b4 Boston USA +1-443 -394 - 2241 -
%7 | White Cross Co Orlando USA +1 - 745 - 661 - 4190 -

¢ | Waverly Trading House Orlande USA

From the new dropdown field, users can select the number of entries they can view
before scrolling down and clicking the " More..." link in List View.

‘ - Accounts w  Calendar v Contacts ¥ Reports v  Documents v  Emails v Calls v  Meetings v Tasks v Notes v Cases v Tags v  ProcessDefinitions v  Proc
Accounts (20 of 21+) Results per Page: 20~
e - (Y ]| = o)
Name $ G ¢ BilingCountry & | Phone &
4 Searde USA +1-137-771-8058 @® -
w Orlando USA +1-712-354- 2880 @ v
W rwater Mining Inc. Boston USA +1-212-920- 1298 ® -
w Boston USA @ -
w Orlando USA +1-745-661-4190 ®| v
w Waverly Trading House Qrlando USA Fi ®|
WU Seattle UsSA @ -
iy s LTD Minneapolis USA +1-243- 366 ® v

Note: When selecting 500 or 1000 results per page, the load time for this action to
finalize will significantly increase.
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Embedded Content Field

The Embedded Content functionality allows users to import an element from
internal or external sources to the current record in Sugar.

Configuring Embedded Content Field

Between installing and using the package, no additional steps are necessary.

Using the Embedded Content Field

The Embedded Content Field package allows users to create an Embed
Content field type in Studio. This new field type allows users to import an element
from internal or external sources to the current record in Sugar. It can be
displayed on both Record View and List View.

Users have to specify the embedded type by selecting an option from the Embed
type dropdown in Studio.

Edit Fields Edit Field x

Save Cancel

Data Type:[ £ hedContent v |
Field Name:
Display Label:
System Label:
Help Text:

Comment Text:

Is Read Only: Facebook

Display Inline HTML:

Calculated Value: ™52

Dependent: Instagram
Template

The Embedded Field Types available are the following:

e Facebook. The Facebook URL of a post will display, in this case, in Edit
Mode. Hovering over the field will display a preview of the Facebook post.

* YouTube. The YouTube embedded field type will display in Edit Mode a
YouTube URL. Hovering over the field will display a video preview.

e Twitter. The Twitter embedded field type will display in Edit Mode a link
from a Twitter post. Hovering over the field will display a preview of the
post.
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e Instagram. The Instagram embedded Field type will display in Edit Mode a
URL for an Instagram post. An image preview will appear when hovering
over the field.

e Template. The embedded code can be configured only in Studio. Here the
user can set up embedded Sugar variables to dynamically load embed code,
merged with values from current contact record.

Setting the embedded field type to the Template option in Studio, the user can
select fields to include in the embedded code entered. For this, users have to use
the "Select Fields to Insert" dropdown menu.

Embed e:
typ Template v

Default Valuef seject field to insert

account_group_c
account_type
acl_team_names
annual_revenue
assigned_user_name
base_rate
billing_address_city
billing_address_country
billing_address_postalcode
billing_address_state
billing_address_street
billing_address_street_2
billing_address_street_3
billing_address_street_4
business_center_id
business_center_name
campaign_name
color_field_other_field_c
colored field c -

Create Embedded Content Field

Admin users can create new Embedded Content Fields by following the steps
below.

1. Navigate to Studio in the Developer Tools in Administration. Select the
module where you want to create the Embedded Content Field, and go to
the Fields section of that module.
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Templates

A~ P _i_1_

FRREFO

Teatbban A mmmn s

Tmeariaia

‘ - Accounts -  Calendar +  Contacts * Reports * Documents ¥+ Emails + Calls +  Meeting
fodules ¢ || EditFields

1 Zccounts € | Studio > Accounts >

&3 Bugs

B3 Calls Add Field  Edit Labels

(- Campaigns *

&3 Cases Name Display Label Type
.l Contacts name Name Name

# 3 Contracts date_entered Date Created Datetime

% 0@ cstm 112 date_modified Date Modified Datetime

i description Description TextArea
B3 cstm222 B deleted Deleted Checkbox

B _J'I%:\?rt)?glls; Journey Activity facebook Facebook Account TextField

& g Customer Journey Related ‘ ‘ twitter Twitter Account TextField

2. Press the Add Field button at the top of the panel.

‘ v Accounts w  Calendar »* Contacts v Reports * Documents w Emails » Calls *  Meeting
poskules ¢ | Edit Fields

"+ Accounts € fh | Studio > Accounts > Fields

&3 Bugs

(3 Calls ‘l Add Field | Edit Labels

-3 Campaigns *

#-3 Cases Name Display Label Type
(+-3 Contacts name Name Name

#-C3 Contracts date_entered Date Created Datetime
%5 cstm 112 date_modified Date Modified Datetime
-0 cstma222 description Description TextArea

, deleted Deleted Checkbox
- Customer Journey Activity X
facebook Facebook Account TextField

3. In Edit Field view, set the Data Type to EmbedContent from the

dropdown menu available. Add a Field Name and Display Label.

Edit Fields Edit Field x

Save Cancel

Data Type:

Currency
Date
Datetime
Decimal

Field N
Display L

System

VD
Help DropDown
Float

HTML

IFrame

Image

Integer
MultiSelect
NotificationText
Phone

Comment|

Default \

Max

Full Text Search

EmbedContent

Calculated \
Depen

Required
Repor
4

Radio
Relate
TextArea
URL
TextField

v

EmbedContent
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4. Select the desired option from the Embed Type dropdown menu.
Edit Fields Edit Field x

Save Cancel

Data TYPe: | EmbedContent v |
Field Name:

Display Label:
System Label:
Help Text:

Comment Text:

Embed type:
P ‘ Youtube v

Is Read Only:
Display Inline HTML:
Calculated Value:

Facebook
Youtube

Dependent:| [nstagram
Template

- oo il

5. In case the user sets the Embed Type to Template, the Default
Value field supports adding embedded code. This field will be displayed as
default for each record created.

Edit Fields Edit Field x

Data Type: [ £ hedContent v |

Field Name:
Display Label:
System Label:

Help Text:
Comment Text:

Embed :
mbed type Template v

Default Value: geject field to insert
v

This option allows users to make fields visible for the current record. The
Fields and be set up by using the " Select Field to Insert" dropdown
menu. Here will be displayed all the fields available for the current module.

102/131



Edit Fields

Edit Field x

Data Type:

Field Name:
Display Label:
System Label:

Help Text:
Comment Text:

Embed type:

EmbedContent v |

Template v

Default Value: seject field to insert

L
[——

account_type
acl_team_names
annual_revenue
assigned_user_name
base_rate
billing_address_city
billing_address_country
billing_address_postalcode
billing_address_state
billing_address_street
billing_address_street_2
billing_address_street_3
billing_address_street_4
business_center_id
business_center_name
campaign_name
color_field_other_field_c
colored field ¢

6. To save the created Embedded Content Field, press the Save button.

7. Add the Embedded Content Field created to both List View and Record
View from the Module Layouts. This will make the module visible in
Sugar.

* - Accounts +  Calendar v  Contacts ¥ Reports ¥ Documents v Emalls = Calls = Meetings » Tasks = Motes v (Cases ¥ Tags > Administration  §
Modules € List View
&3 Accounts
i ('hl Studio » Accounts > Layouts > List View
save & Deploy View History ~Restors Default Layout
&3 Campaigns *
#-{ 3 Cases Default Available Hidden
thm e o1 N
#- (3 Contacts Name Date Created [parent_name]
B3 Contracts [name] Xargel || |[date_entered] Center Name
r

B estm112 Embed Content Currency T2 || | business_center_name]
bed_contenm .
- estm222 [embed_content c] [currency e Campaign
B g Customer Journey Activity Create Record Date Modified [campaign_name]

Templates [create_record_c] [dare_modified]
(g Customer Journey Related Tags

Sugar Actions wRecord Buttons Industry [tag]
& g Customer Journey Stage [wrecord_buttens_c] (hint_accoum_industry_c)

Templates [
B3 Customer Journey Stages City [team_name]
B3 Customer Journey Templates [billing addzess city] Geocoding status &
(g Customer Journey Web Billing Country |lge_starus_c]

Hooks [billing_address_country] wMaps Ball 3
B3 Customer Journeys Phone I ps b:ll,::o" ] - }
wmaps_| m_c
&-[3 Data Privacy [phone_office] i i 2
i 5 . ‘Geocoding Latitude
&3 Documents User |[ge_tatitude <]

&3 Employees * [assigned_user_name] N P
I ‘Geocoding Longitude
(3 Knowledge Base Email Address [22_longitude_c]
&3 Leads il
& - ) = ‘Geocoding status detail
B3 Meetings [2=_status_desail_c]
&3 Notes ‘Geocoding date
B3 Opportunities [ge_date_c]
@ (23 Product Bundles fettnmn Brmtamion 12mm -
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YouTube Embed Type

Record View
6 fh| Studio > Accounts > Layouts > Record View

Save Save & Deploy View History = Restore Default Layout Role:| Default v
[ | a
‘(leer) | Layout

. : ?
[Altemate Phone | Business Card " Display Type |- Panel v ©01aPse7
‘Base Rate | ‘Websne 27 I ‘Industry 2 I
[Comment Log | ‘Member of . | ‘Type ’ |
\Company Facebook |

‘Busmess Center Name | ‘Service Level f |
‘Company Location |
‘Company Size | ‘Asmgned to 7 | ‘Ofﬁce Phone f |
‘Create Record 2 | ‘-Tags 7 |
C Ll (2
‘ ufrency k. | ‘ =lindustry f |
‘FY End |
‘Facebook Account | = 2

Show More ' pjsplay Type ! - Panel v Collapse

‘Google Plus ID |

‘Blll\ng Address ** 2 | ‘Shlpping Address ** f |
[lndustry Tags |
‘NAICS Code | ‘Descriptlon p | Embed Content p
‘Year Founded | ‘Fax f I Campaign Z

Before using the YouTube Embed field, users have to create a field as explained
above, with the Embed Type set to YouTube (see screenshot above), and make
the field visible in both List View and Record View. Using the YouTube embed
field can be edited and viewed as follows.

e Record View.

The YouTube embed field type can be quickly edited in Record View. When the
field is in Edit Mode, users can enter and see an URL link of a YouTube video.

‘ - Accounts v  Calendar + Contacts « Reports

o XYZ Funding Inc  v¢

Show More

Billing Address
732 Warwick PI

Orlando, Florida 32803
USA

Description

We met this potential customer on a fair last week. They may be
interested in our new products.

Documents «  Emails + Calls + Meetings * Tasks = Notes v Cases «

< > wRecord Buttons Cancel EEVE

~

Shipping Address
732 Warwick Pl

Orlando, Florida 32803
USA

Embed Content
Enter URL for youtube video

https://www.youtube.com/watch?v=Te2-zTHSzCk
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If the user enters a URL that is not directing to YouTube, an error message will be
displayed and the changes can't be changed until the error is not corrected.

Documents ¥ Emails v Calls v Meetings v Tasks v Notes v (ases ¥

o Error Please resolve any errors before
proceeding. ’
~
Shipping Address
732 Warwick Pl
Orlando, Florida 32803
USA
Embed Content
Enter URL for youtube video
https://www.w-systems.com/ o

The new field will display the YouTube Video that can be played in Record View.

’v Accounts w  Calendar +  Contacts v Reports * Documents v Emails » Calls v Meetings v Tasks » Notes » Cases v

° XYZ Funding Inc 57

Show More

< > wRecord Buttons m
~

732 Warwick PI

Shipping Addres

732 Warwick Pl
Orlando, Florida 32803 Orlando, Florida 32803
USA USA
Description

We met this potential customer on a fair last week. They may be
interested in our new products.

' Our'5 Sagar Tools't6'Baost Sales in 2020 ©

Watch latd

>

SUGAR USER GROUP:

Our 5 Sugar Tools
to Boost Sales in 2020

e List View

In List View, the Embedded Content Field has a button that opens a preview of
the linked YouTube video.
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‘ - Accounts . v Calendar - Contacts Reports = Documents Emails Calls = Meetings Tasks = Nc¢

Accounts (20 of 21+) Results per Page
Filter « @
€ Phone ®  User ® EmailAddress # Date Modified € DateCreated @ Embed Content ¢ Create Record #
w +1-712-354-...  Will Westin mbulacu@w-sy... 2020-02-03 16....  2020-01-08 15.... =
+1-137-771-... AnaPopescu support@start...  2020-01-31 11....  2020-01-08 15.... =
. Accounts ¥  Calendar v Contacts ¥ Reports ¥ Documents ¥  Emails = = = = 2
Accounts (20 of 214) ' '0ur*5'Sagar Tools'to'Boost Sales in 2020
Watch later  Share
Filter - (STy
& phone 4 User 4 cmailAddress & DateModified @ DateCn
W +1-712-354- .. Wil Westin mbulacu@w-sy... 20200203 16...  2020-0° >
SUGAR USER GROUP:
o +1-137-771-.. Ana Popescu support@start..  2020-01-31 1. 2020-0 Our 5 Sugar Tools
4 +1-212-920 Max Jensen nfo@underwa..  2020-01-27 10 20200 to Boost Sales in 2020
r 1 Chris Olliver sales@x-sellhol...  2020-01-1012:...  2020-0
v +1 Sally Bronsen support@white...  2020-01-08 15...  2020-0
.
¢ Preview

In Preview mode, the YouTube video linked will be displayed and played in the
Preview window.

Description
We met this potential customer on a fair last week. They may be
interested in our new products.

Embed Content

The Embedded Content Field
allows users to embed social
media content to records. It can
also be modified to display
custom content using Sugar
module fields (i. e. create
custom business cards).

Facebook Embed Type
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The Facebook Embedded Content Field has to be created with the Embed
Type: Facebook and made visible in both Record View and List View from the
Layouts Panel in Studio.

Edit Accounts

€

Reset Module

Select a module component to edit.
bede —3
7] —
Labels Fields

Relationships

Layouts

Once set up, the Facebook Embed Type Field can be used as follows.
* Record View

Facebook Embed Type fields can be edited in record view. When in Edit Mode,
the users can enter and visualize Facebook URLs of Facebook posts.
-

Accounts ¥  Calendar v Contacts ¥ Reports ¥  Documents
e XYZ Funding Inc vy [ Folow |

anrURLmrhcdmokpmﬁm]

(C)

If the URL entered is not a Facebook link, an error message will appear when
trying to save the changes. This will prevent the user from saving their changes
until the error is corrected.

S -

Accounts ¥  Calendar »  Contacts «

Reports ¥ Documents v Emails v Calls v Meetings v Tasks » Notes v Cases
: _ o Error Please resolve any errors before i
XYZ Funding Inc ¥ proceeding. i
Facebook
Enter URL for facebook profile
https:///WSystemsCorp/videos/509812899676965/ 1]

In Record View, the user can see a preview of the linked Facebook post.
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’ v Accounts ¥

Calendar v Contacts +

° XYZ FundingInc ¢¢ [ folow |

W-Systems
304 likes

Sales & Marketing Transformation

W-§y5tem5 ﬁ

Sugar Market has powerful, built-in Advanced
Analytics that help you visualize your
marketing automation success.

1 Like @ Comment # Share

e List View

In List View, the Facebook Embed Field Type will display a button that opens a
preview for the linked Facebook post.
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‘ - Accounts w  Calendar v Contacts * Reports ¥ Documents * Emails v Calls v Meetings v Tas

Accounts (20 of 21+) Result:
Filter m
Name & City & Biling Country & Facebook & Phone *

W XYZFunding Inc Orlando USA 712-354

‘ - Accounts w  Calendar v  Contacts Reports w  Documents = - =
W-Systems
Accounts (20 of 21+) 1,304 likes
Sales & Marketing Transformation
Filter m
Name ¢ C(City €  BillingC

¥ | XYZ Funding Inc Orlando USA

w Start Over Trust Seattle USA

¢ | Underwater Min ng Inc. Boston USA

w X-Sell Holdings Boston USA

2 White Orlando USA coserese

hxd Waverly Trading House QOrlando USA n w-.s,ys,“,?ms n

¥ Union Bank Seattle UsA Sugar Market has powerful, built-in Advanced

Analytics that help you visualize your
w7 dowments LTD Minneapolis USA marketing automation success.

e Preview

Users can also visualize the linked Facebook URL in Preview mode as well.

109/131



W-Systems
1,304 likes

Sales & Marketing Transformation

W-Systems [ £}

Sugar Market has powerful, built-in Advanced
Analytics that help you visualize your
marketing automation success.

ils Like @ Comment # Share

o Twitter

The Twitter Embed Field Type must be created with Embed Type: Twitter and
made visible in both Record View and List View.
Edit Fields Edit Field x

Save Cancel

Data Type: §F hedContent v 4
Field Name:"

Display Label: Twitter

System Label: | 5) Epp TWITTER_C
Help Text:

Comment Text:

Embed type:l
Twitter v I
Is Read Only:
Display Inline HTML:
Calculated Value: i
Dependent: i

Required Field:
Reportable: ¥
Audit:
Personal Information: i

Allow Imports: Yes v @

Duplicate Merge: Enabled v i
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Edit Accounts
€n

Reset Module
Select a module component to edit.

Abeds: ] —/ —9
5 = =
Labels Fields Relationships Layouts

Users can edit and view the field as follows:

e Record View

This type of field can be edited and viewed in Record View. In Edit Mode, users
can add Twitter URLs and view the posts.

Twitter
Enter URL for twitter post
https://twitter.com/WSystemsCorp/status/1 224‘462332&63632385{

If the linked URL is not a Twitter link, the module doesn't allow saving the changes
brought to the field until the error is fixed.

%}

0 Error Please resolve any errors before
proceeding. ’

Twitter

Enter URL for twitter post

https:///WSystemsCorp/status/1224462332463632385

In Record View, users can see a preview for the Twitter post linked. In case this is
a video, users can also play it in Record View.
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# Twitter

favorite Sugar tools that will boost -
your sales in 2020.
wsyste.ms/36TDD5K

e List View

In List View, the Twitter Embed Field Type adds a new column that displays a
button that opens in preview the liked post.

‘ - Accounts w  Calendar v  Contacts ¥  Reports ¥ Documents »  Emails v Calls v Meetings v Tasks v Notes
Accounts (20 of 21+) Results per Page: 20~
Filter ~ m H
Name &+ City & BilingCountry & Twitter & Facebook € Phone £
W | XYZ Funding Inc Orlando USA & +1-712-35%4-..
‘ - Accounts v  Calendar v Contacts ¥ Reports v  Documents = - =
W.-Systems L
Accounts (20 of 21+) @-,ﬂ,.gvgem:m
Filter ~ m It's the new year and now is the
perfect time to dive into our five
Name & city ¢ BilingC favorite Sugar tools that will boost {
your sales in 2020.
¥ XYZ Funding Inc Orlando USA wsyste.ms/36TDDSK
Y¥  Start Over Trust Seattle USA
¥  Underwater Mining Inc. Boston USA
¥ X-Sell Holdings Boston USA
¥¥  White Cross Co Orlando USA
QO 12:39AM - Feb 4, 2020 @)
¥  Waverly Trading House Orlando USA
S See W-Systems's other Tweets >
¥¥  Union Bank Seattle USA
.
* Preview

Twitter posts will also be displayed in Preview Mode.
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W-Systems L

NSystemsCorp

It's the new year and now is the

perfect time to dive into our five

favorite Sugar tools that will boost

vour sales in 2020. T

Instagram Embed Type

The Instagram Embed Field Type has to be created with Embed Type:
Instagram.

Edit Fields Edit Field x

Save Cancel

Data Type: £rnedcontent v | A
Beld Name;l}r‘wb_mstagf‘am_( I
Display Label: Instagram

System Label: | o) £\ip NSTAGRAM_C
Help Text:

Comment Text:

Embed type:

[ Instagram VI

Is Read Only:
Display Inline HTML:
Calculated Value: i

Dependent: i

Required Field:
Reportable: ¢
Audit:
Personal Information: i

Allow Imports: Yes

Duplicate Merge: Enabled v i

After its creation, the field must be made visible in both Record View and List
View. Go to the Layouts panel in Studio, on your module of choice.

Edit Accounts
€m
Reset Module
Select a module component to edit.
- —
. = a2 =
= o g =
Labels Fields Relationships Layouts

Once made visible, the field can be edited and viewed in three different ways.
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e Record View

The Instagram Embed Field Type can be edited and viewed in Record View.

Edit Mode, users can add and see URL links of Instagram posts.

$ v Accounts w  Calendar v Contacts * Reports *  Docume

° XYZ FundingInc ¢r [ Folow |

nstagrar

Enter URL for instagram post

https://www.instagram.com/p/B8FUh75Hrn 5,’1

If users enter a URL that is not from an Instagram post, an error message will
appear upon saving the changes. Until the error is not fixed and a valid URL is
entered, the changes cannot be saved.

s - Accounts w  Calendar * Contacts * Reports * Documents ¥ Emails v Calls v Meetings v Tasks * Notes »  Cases
. — o Error Please resolve any errors before
XYZ Funding Inc < Follow proceeding.

Enter URL for instagram post

.com/p/B8FUN75Hrn5 1]

In

After a valid Instagram URL is entered and saved, users can see the linked post in

Record View.

114 /131



‘ v Accounts ¥  Calendar v Contacts ¥

° XYZ Funding Inc  1¥

nstagram

@ -

e List View

In List View, the field adds a new column, with a Preview button displayed.
Clicking the Preview button will open a preview window for the linked Instagram
URL.
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Accounts (40 of 95) Results pe

riter ~ (g

[ Name & City & Biling Country # | Instagram & Twitter & Face
T¥  Start Over Trust Seattle USA
W White Cross Co Orlando USA
Y&  SuperG Tech Minneapolis USA
% | T-CatMedia Group Inc San Francisco USA
¥ T) O'Rourke Inc Chicago USA
$¥  Tracker Com LP Boston USA
Yr  Tortoise Corp New York City USA
¥  XYZFunding Inc Orlando USA @
¥ | XYZ Funding Inc Orlando USA & &
¢ | X-Sell Holdings Boston USA
¥% | Waverly Trading House Orlando USA
¥ Underwater Mining Inc. Boston USA
¥¥  Union Bank Seattle USA
¥ | EEE Endowments LTD Minneapolis USA
¥ T-Squared Techs Chicago USA
¥ | Tri-State Medical Corp Seattle USA
¥ Trait Institute Inc Orlando USA
View More on Instagram
%% | Super Star Holdings Inc Boston USA
e Preview

Instagram posts liked by using the Instagram Embed Field Type can also be
viewed in Preview mode.

Instagram

natgeo .
@ m followers View
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Template Embed Type

The Template Embed Field Type is also created in Studio. The Embed Field Type
must be created with Embed Type: Template and made visible in both List View
and Record View

Edit Fields Edit Field x

Save Cancel Delete  Clone

Data Type: EmbedContent
Field Name: template_c
Display Label:

emplate

System Label: | g yEMPLATE C
Help Text:

Comment Text:

Embed type: Template v

Default Value: sgject field to insert

v

<p>Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Vestibulum scelerisque mollis nisl,

vel posuere nulla convallis non.</p>

<p>Aenean lacus ligula, suscipit a fringilla id, laoreet nec tortor.
Fusce pharetra interdum mauris quis mollis.</p>

Edit Accounts

€ Froc o]

Reset Module
Select a module component to edit.

Labels Fields Relationships Layouts

Once installed and made visible in both views, the field can be used in three
different modes.

e Record View

The Template Embedded Field Type allows users to see in Record View the
field edited in Studio.

‘ - Accounts »  Calendar ¥  Contacts ¥ Reports ¥ Documents ¥ Emails v Calls v Meetings v  Tasks
o XYZ Funding Inc ¥ wRecord Buttons m
Instagram Template
2 Lorem ipsum dolor sit amet, consectetur adipiscing elit.
@ natgeo % View Pr VEstibqlum scelerisque mollis nisl, vel posuere nulla
130.9r convallis non.

Aenean lacus ligula, suscipit a fringilla id, laoreet nec
tortor. Fusce pharetra interdum mauris quis mollis.
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e List View

Once installed, the field will add a new column in List View with a preview button
displayed for each record in List View. Users can also preview the content on the
field here by clicking the Preview button.

gv Accounts ¥  Calendar v Contacts v Reports v Documents ¥ Emails v Calls v Meet

Accounts (20 of 21+)

Name & City &  Biling Country & Template & Insta;

w T) O'Rourke Inc Ch\cago USA

’ - Accounts »  Calendar v Contacts ¥ Reports ¥  Documents T — - =
Lorem ipsum dolor sit amet, consectetur

A 20 of 21+ adipiscing elit. Vestibulum scelerisque

ccounts (20 of 21+) mollis nisl, vel posuere nulla convallis

non.

Filter ~ @
Aenean lacus ligula, suscipit a fringilla id,

Name s iy & Bilingc !aoreet nec tortor. Fl_lsce pl?aretra ]
interdum mauris quis mollis.
¥ | T) O'Rourke Inc Chicago USA -
.
* Preview

Preview Mode allows users to also see the content of the Template Embed Field
Type.

Template
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Vestibulum
scelerisque mollis nisl, vel posuere nulla convallis non.

Aenean lacus ligula, suscipit a fringilla id, laoreet nec tortor. Fusce
pharetra interdum mauris quis mollis.

SparkLine Dashlet

The SparkLine Dashlet package allows users to add charts at the top of each
column in List View. The SparkLine Dashlet allows users to get a better visual
representation of the data in each column.
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Using the SparkLine Dashlet

The SparkLine Dashlet allows users to view a list of records for a specific module
in Sugar along with graphic representation at the top of each column. The
supported graphic representation only supports number Field Types: decimal,
float, currency, or integer field type.

Users have to create a new dashboard on any module in List View, once they
create the dashboard in List view. To create the Dashlet, follow the steps.

1. Go to your module of choice in List View and click the Create button on
the List Dashboard panel.

Accounts List Dashboard ~ Create ~
My Accounts A D
Name ¢ Billing Country ¢ ity L4

No data available.

2. Select the wSparkLineList Dashlet from the Add a Sugar Dashlet
drawer that opens.

g - Accounts »  Calendar v Contacts v Reports ¥ Documents v Emails v Calls v Meetings v Tasks v Notes v C
Add a Sugar Dashlet® G

Forecast Pipeline Chart Displays current pipeline chart. @

Gauge/KPI Chart Gauge/KPI Chart @

Hint Insights Hint Insights @

List View Lists records from a particular module according to criteria you define. @

Most Useful Published Knowledge Base Articles Displays the most liked and viewed knowledge base articles @

My Activity Stream View a list of activities performed on records and create and post comm... @

Product Catalog View and add items from your Product Catalog. @

RSS Feed Stay current by adding an external RSS or Blog Feed. @

Sales Pipeline Chart Displays current pipeline chart. @

Saved Reports Chart Dashlet Displays any chart from a saved report. @

IS\:e.rx\ ne List Dashlet List with graphic representations I @

Top 10 Sales

3. Once you select the wSparkLineList Dashlet from the drawer, a
configuration panel opens.

Displays top ten sales in a bubble chart.
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" Accounts w  Calendar v Contacts v Reports ¥ Documents ¥ Emails v Calls v Meetings v Tasks v Notes v Cases

I SparkLine My Accounts I Cancel | [EEVE
vioauie

Accounts ~
Columns

Locaions O ame oY Embed Conent G ¥ create Record 0 whecord Buons G ity O Bl Couniry G Phane 0 User O remplie oY rsagram )
Focebock 0 rwieer Y et Adirss © § e rested 0] currency Y e iodihed 0 Y sty O ceocodig e O] Geoeoding Lonsvuse 6L osance 03
St P con G

Sparkline Chart Columns

nclude Movement Indicators Data Sets Needed to Calculate the Chart
Yes = 5 v
Chart Line Color Order Data Sets by (Date/Datetime Fields)

4#5080ff [ Date Created A
Chart Body Color Display Rows

#bfdoff 5 b

4. Configure your dashlet following the instructions in the Configuration
Options section below.

Configuration Options

1. Dashlet Name
The Dashlet Name will depend on the module where it is added. It will also
be configured to match the module.

‘ - Calendar = Contacts - Reports v  Documents »  Emails »  Calls +» Meetings » Tasks + Notes v Cases v Tags =  ProcessDefinitions v Proces
IME,-AC[OUHISI | Cancel m

Accounts -

Locations @ ] Name © ] Embed Content @] Create Record © J wRecord Buttons ©, Billing Country © ] Phone O] ser 0 Facebook ] Twitter @ Email Address O] Date Created ©] Currency O

Date Modified © ] Industry Q Geacoding Longitude @ | Distance O wiaps Pushpin Icon Q)

S e t Colum

Includ m, ato eeded 1o C =

Yes - 5 -
art Line C Order Data Sets by (Date/Datetime Fields)

#5e89ff ] Date Created o

#bfdoff 5 =

When the user selects a different module from the available dropdown, the
dashlet name will also change.
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‘ - Accounts v B Calendar

My Accounts

After selecting the dashlet, the user can rename it.
2. Module

Users are also able to pick the desired Module from the Module Dropdown.

’ - Accounts ¥ Calendar v+ Contacis + Reports v Documents « Emails « Calls = Meetings « Tasks = Notes Cases = Tegs - Process Definitions = Proces:
|S|:.-arklu*e custom dashlet | Cancel E
ACCounts -
| al
'
Bugs

Business Centers

Call

Campaigns

Cases

Contacrs

3. Columns
After selecting the module, users can auto-populate with the entire list of
Column fields available from the List View layout.
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| List View

€ | studio > Accounts > Layouts » List View

Save & Deploy View History  Restore Default Layout

Default Available Hidden

Name 21| || |pate Created Modified By -

[name] xlarge [date_entered] [modified_by_name]

Embed Content v Currency fa @& |Created By

[embed_coutent_c] [currency_c] [created_by_name]

Create Record & Date Modified Description

fcreate_record c] [date_modified] {description]

'wRecord Buttons 2 Industry Facebook Account

[wrecord_bunens_¢] [hint_scooumt_indusery_c] [facebosk]

City | Twitter Account

[billing_eddress_city] [twitter]

Billing Country \Google Plus 1D

[billing address_country] Leoogleplus]

Phone Type

[phone_office] [aceount_type]

User Industry

{assigned_user_zame] [industry]

Facebook /Annual Revenue

[emb_facebook ¢] [ennual revenue]

Twitter Fax

[emb_twitter_c] [phone_fzx]

Email Address Billing Street

[email] [ealhing address street]
Billing Street 2
[billing_address_street_2]
Billing Street 3
[billing_sddress_street_3]
Billing Street 4
[billing address strest 4]
Billing State
[illing_address_stzte] .

;- hcouns v Cslender  Conmacs »  Reporis v  Documents = Calls v Mestings = Tasks = MNotes » Cases w Tegs w ProcessDefinions v  Proces:

[ sparkline custom dashlet

| Cancel

Module
Accounts -
Columns
[ ame O tmbed cantent Y create Record O] whcord Buttons O City 0 itig Country O] Phane 6 user 0] Facebook 0 Titer 0] Emai dares O Date created O] Currency 6] Date odited O]
Industry

Sparkiine Chart Columns

Include Movement Indicators Data Sets Needed to Calculate the Chart
Yes 5 -
Chart Line Color Order Data Sets by (Date/Datetime Fields)

#5e89ff Date Created -
Chart Body Color Display Rows

#bfdaff 5 -
Aurto Refresh

Defauk Data Filter

Note: The changes brought by Administrators to the List View Layout in
Studio affects the available fields in the module's List View Dashlet.
The changes saved will not display automatically in the corresponding
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module dashlet. The user will have to edit the dashlet to view the changes
in the Columns field and add new fields to the layout afterwards.

4. SparkLine Chart Columns
This dropdown field calculates and adds SparkLine charts, depending on
the fields selected in Columns. Users can select which columns will be
calculated in the Sparkline dashlet. e.g.: If a user wants to create a
Sparkline Dashlet within the Accounts module and adds four new
columns: Name, Currency, City, and Billing Country, he can choose the
column on which the SparkLine chart will be created.

- «x +  Colend < - R - Docwments - Emeils v Colls - £ v - MNotes = Coses = Tags = P Definitions = Pracesses
' «

Accounts -

Liiarme oY currency 6 ity 0 g counir o)

Yes - -
#5e89ff | Date Created -

The columns selected are Name, Currency, City, and Billing Country. The
chart will be attributed to the Currency column.

Sparkline List Dashlet ~ Create | ~

Sparkline custom dashlet P -

Name & Currenc & Ciy &  Billing Country s

T Orlando us

H $4,477 T Boston us

g Orlando us

H $0.00 1 Orlando us

nion Ba $5,170. T sew us

The dashlet created for the example above will look like the one in the
previous screenshot.
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5. Order Data Sets by (Date/Datetime fields)
This configuration option is available only for the new custom List View
dashlet created with graphic representation. The Order Data Sets By
(Date/Datetime fields) is a dropdown field that shows all date and
datetime fields available on the selected module.

Edit Fields
('ﬁ | Studio > Accounts > Fields

Add Field Edit Labels

Name = Display Label & Type E]
deleted Deleted Checkbox
* colored_field_c colored field Colored Field
* color_field_other_field_c color field from other field Colored Field
*test_color_01_c test color 01 ¢ Colored Field
* currency_c Currency Currency
xpected Close

Date Created Datetime

Date Modified Datetime

Geocoding date Datetime
account_type Type DropDown
industry Industry DropDown
service_level Service Level DropDown
gc_status_c Geocoding status DropDown
email Email Address Email

- Accounts » Calender v Contacts ~ Reports v Documents = Emails » Calls v Meetings  Tasks = Motes v Cases v Tegs v ProcessDefinitions v  Process

[ sparkiine custom dashet | cance m

Accounts -

Columns
Prame 6 cureney 0Y ity GY bte oancs oY g coeir O3

Sparkline Chart Columns

nclude Movement o Dai eded to Calculate the Ch

Yes - 5 -

C e D / (Date/Datetime Fiel

#5e89ff [ Date Modified .
Date Created

In List View, the chart will display the rows sorted by the selected date or
datetime field in descending order.
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Sparkline List Dashlet ~

Sparkline custom dashlet

Name ¢ Currengy s City
\_/
XYZ Funding Inc £5,976.75 T Orlando
X-Sell Holdings $4,477.00 T soston
Waverly Trading House $0.00 Orlando
nderwater Mining Inc. $0.00 l Boston
on Bank $5,170.00 T seoue

Create ~
A B
[
¢ J} Date Modified -
2020-02-04 11:24
2020-02-04 11:24
2020-02-04 11:24
2020-02-04 11:15
2020-02-04 11:15
S

»

Note: When the user changes the sorting options to another column, the
view will also change. Once the new sorting column is selected, the first 20
records will be sorted by that column and displayed, regardless of the
Display Rows value selected in the configuration panel.

. Display Rows

By default, the "Display Rows" option is set in the Configuration page to
5 rows. This package was customized to have Display Rows options for:
o 0 (zero) rows. When set to 0 Rows, the dashlet will only display the
resulting chart, by taking the data from the Data Sets Needed to

Calculate the Chart field.

o 1 row. This option allows users to see the last record row in the
dashlet, together with the SparkLine chart.

;- Acouns v Calender v Comtacs v Repors v Documents »  Emails v Calls v Meesings w Tasks v Nowes v Cases w Tags v  ProcessDefinitions v  Process

| Sparkline custom dashlet

| Cancel m

Accounts
im0 currency 0Y ity O] Dace e Y g Counir 0}

Yes
#5e89ff

#bfdoff

- 5 <
] Date Modified -
5 -
| Q
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When the user presses the "More records... " option, in the
SparkLine dashlet, another group of records will be displayed.

- iccounts v Celender v Comtzcss »  Reporss v Documents »  Emalls »  Calls v  Meetings = Tesks v Notes » Cases v Tegs v  ProcessDefinitions v  Process:

Yes - 5

| Date Modified

#DfdOff ‘ 1

7. Data Sets Needed to Calculate the Chart
This customization option works similarly to the Display Rows function. It
allows the user to select the number of rows included in the data series for
the SparkLine chart options: 5, 10, 15, 20.
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- Accounts »  Calendar = Contacts v Reporrs w Documents w Emails » Callc w Meetings v Tasks v Notes v Casec v Tags v  ProcessDefiniions =  Process

[ Sparkline custom dashlet | Cancel m

Accounts

Lreme 6 currency 0Y ity O bete oarics OY g coury )

Sparkline Chart Columns

Yes =

Chart Line Color

#5e89ff | 10

Chart Body Color

#bfdoff 20
Ref

For example, users can choose to display only 5 records, but to calculate
the chart for the first 20 records.

- - Accounts v  Calendsr » Contacts v Reports v  Documents v  Emails w  Calls v  Meetings = Tasks » Notes w Casss v Tags w  ProcessDefinitions w  Processe

Sparkline custom dashlet ‘ Cancel m

Accounts -
Cols

=D =D @D CIIIED CNESED

Sparkline Chart Columns
clude Movement Indicators Data Sets Needed to Calculate the Chart
Yes - 20 -
Chart Line Color Order Data Sets by (Date/Datetime Fields
#5e89ff ] Date Modified -
t Body Display Rows
#bfdoff 5 -
e it Data J

Filter ~ 22

8. Include Movement Indicators
This option allows users if they want to Include Movement Indicators in
the chart. The field is a dropdown module from where users can check
Yes/No. By default, the value for this field is set to Yes.
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’ - Accounts *  Calendar = Comtacts +  Reports v  Documenss »  Emails v  Calls =  Meetings * Tasks v Noses + Cases v Tags +  Process Definitions = Process

Sparkline custom dashlet | Cancel ﬂ

Accounts -
Liame oY currency 0}

Currency O,

AL Dat. a
Yes - 15 -
| No Date Modified -
L
#bfdoff 5 -

When used, this option will place:
o A green upwards arrow next to the number.
o A red downwards red arrow next to the number.
The arrow indicates trends for the numbers in the selected column.

Sparkline List Dashlet = Create
Sparkline custom dashlet A T
Name ¥ Currency + Gy + Date Modified -

AN\

I—
er Tru $5322.33 ‘[ Seattle 2020-02-04 11:35
eCr 50.00 1 Jortande 2020-02-04 11:35
uperG Tech $1,200.00 l Minneapolis 2020-02-04 11:34
T-Cat Media Group Inc $6.503.00 l San Francisco 2020-02-04 11:34
T O'Rourke Inc $11,433.00 T fcriceso 2020-02-04 11:34

—_— »

9. Chart Line Color and Chart Line Shading Color
The Chart Line Color option allows users to set the color for the upper
line of the chart. The Chart Line Shading Color option allows users to set
the color for the filler of the chart.
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Sparkline List Dashlet ~ Create ~

Sparkline custom dashlet A B
Name # Currengy & Ciy & Date Modified -
Start Over Trust $3,322.32 Seattle 2020-02-04 11:35

White Cross Co $0.00 1l oranco 2020-02-04 11:35
SuperG Tech $1,200.00 1 Minneapolis 2020-02-04 11:34
T-Cat Media Group Inc $6,503.00 1 San Francisco 2020-02-04 11:34
T) O'Rourke Inc $11,433.00 T Chicago 2020-02-04 11:34
»
lore account

10. Auto Refresh
The Auto Refresh function allows users to set a time frame for the dashlet
data to automatically refresh.

- Accounts v  Cslendar v Contacts = Reports v  Documents w Emails w Calls v Meetings v Tasks = Notes v (Cases v Tags v Process Definitions v  Process:

| Sparkline custom dashlet ‘ Cancel m

Accounts -

Columns

Lieme O curency oY ity OY boce ot OY g couniry )

Sparkline Chart Columns

I je Movement Indicators Data Sets Needed ro Calculate the Chart
Yes - 15 -
Chart Line Coler Order Data Sets by (Date/Datetime Fields)

#00FFO0 [ ] Date Modified -
Chart Body Colo Display Rows

#FFOOFF u = =
Every 1 M

11. Default Data Filter
This customization option allows users to select a pre-defined filter or to
create a new one, exclusively used with the List View SparkLine Dashlet.
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‘v Accounts v Calendar v Contacts v Reports v

Documents

Emails

Cells v  Meetings v  Tasks v

Notes

Cases »

Tegs v

Process Definitions

[ Sparkline custom dashlet

M

Accounts
Columns
Lhome 0 cureney O user 0 Gty 0 Detc Mo Y sting couniry 0}
Sparkline Chart Columns
Currency ©
Include Movement Indicators
Yes
Chare Line Color
#00FFOO
Chart Body Color
#FFOOFF

Auto Refresh

Every 1 Minutes

Data Sets Needed to Calculate the Chart

15

Order Data S

Date Modified

y (Date/Datetime Fields)

Display Rows

5

Process

Cancel E

Default Daa Filter

Assigned to = is any of

Custom filter

-

The charts will include data filtered by this option. In the example below,

we have all the records assigned to a particular user.

Sparkline List Dashlet ~

Sparkline custom dashlet

Create

Name & Currency s J] User + | City
T] O'Rourke Inc $11,433.00 I Ana Popescu Chicago
T-Cat Media Group Inc $6,503.00 T Ana Popescu San Francisco
SuperG Tech $1,200.00 T Ana Popescu Minneapolis
White Cross Co $0.00 1 Ana Popesc Crlando
Start Over Trust $5,322.33 Ana Popescu Seattle
4
B Rl Cacie - ot v fupors + Docorvsts v Emais v i v Mewings - Teda v Hows v Cooes v Togt v Prosesbulinkiors v Frecmees
Accounts (5) Results per Page: 20~ m
= Lo}
= y - ana Popescu® -+ -
Kare $  Billing Counury & Use &  Date Modified - o
o UsA - v
o usa » v

Last Modified: 2022-09-16 13:32:30

-

“»

Process Busiress fules =
Sparkline List Dashlet ~

Sparkline eustom dashlet

| | | -
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