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wDrive User Guide

Overview

The wDrive plug-in for Sugar is a paid add-on that lets you download and upload
files to and from your local drive to Google Drive, Dropbox, or OneDrive. Your
documents stay synced in real-time. This guide covers how users can engage with
wDrive for SugarCRM after it has been installed. For more information on
installing wDrive to your Sugar instance, please refer to the W-Systems Product
Installation Guide.

Note: This guide pertains to the latest release of wDrive. If you are not using the
latest version of wDrive, then you may not have access to some of the features
listed on this page. Please refer to the W-Systems Supported Platforms page for
more information on the latest package versions.

Features

e Unified Software Environment: No more siloed software; wDrive enables
you to access your cloud storage and customer data in one place.

e Multiple Platform Support: Whether you are using Google Drive,
Dropbox, or OneDrive, wDrive can connect to your platform of choice.

e Sugar Document Automation: If you are a wDocs Document Automation
user, wDrive can store any merged document in the Cloud.

 DocuSign eSignature Support: Send your cloud-stored documents to
DocuSign, and then forward them for review and signage via email.

e Your Document Storage in Sugar: Download and upload files to and
from your local drive to Google Drive, Dropbox, or OneDrive. Your
documents stay synced in real-time.

e Create Docs From Sugar: Use a one-click button in Sugar to create a
document from a template in Google Drive, Dropbox, or OneDrive.

e Create Shareable Links: Use shareable links to send documents to co-
workers, customers, partners, and more.

e Folder Options: wDrive enables you to create and define your file and
folder structure. You also have the option to set a default file path for your
documents.

e Drag & Drop Your Files to Sugar: Use drag and drop to easily and
quickly upload files to your document storage solution in Sugar.

e Merge Documents With wDocs: wDrive can work together with wDocs,
our Document Automation solution for Sugar, and directly stores any
merged documents in your cloud storage platform of choice.

e Sign Documents with DocuSign: Send documents stored in your cloud
storage platform of choice to DocuSign, and then forward them for review
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and signage via email. This functionality is also available for documents
generated with wDocs.

Using wDrive

e Dropbox Integration with Sugar
e Google Drive Integration with Sugar
e OneDrive Integration with Sugar

The wDrive package lets users create three dashlets in Sugar: the Dropbox
Integration Dashlet, the Google Drive Integration Dashlet and the OneDrive
Integration Dashlet. These dashlets create integrations from Sugar and each
Cloud app.

Dropbox, Google Drive and OneDrive can be accessed from Sugar. Files and
folders can be shared from within Dropbox, Google Drive, and OneDrive dashlets.

Dropbox Integration with Sugar

e Dropbox Dashlet Setting Configuration in Sugar

e Dropbox Dashlet Integration

e Dropbox Integration with wDocs

e Preview Files

e Sort Files and Folders

e Dropbox File Revision Management

e Dropbox Integration with Sugar Connector to DocuSign

To link a Dropbox application to Sugar, users need to follow the steps below.

1. Go to https://www.dropbox.com/developers/apps
2. Create a new Dropbox App from the Create app option.

My apps e

3. Choose the Dropbox API option.
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Create a new app on the DBX Platform

1. Choose an API
N
Dropbox API /;\7 Dropbox Business API j
For apps that need to access files in ) ] For apps that need access to Dropbox C/Y
Dropbox. Learn more @ Business team info. Learn more \’3

4. Choose the Type of access you will need for your app. In this case, select
Full Dropbox.

2. Choose the type of access you need

Learn more about access types

App folder - Access to a single folder created specifically for your app.

Full Dropbox - Access to all files and folders in a user's Dropbox.

5. Name your app with the desired name.

6. Go to the Settings tab of your app and add in the Redirect URIs field the
URL of your Sugar instance followed by
/custom/dropbox authentication redirect.html.

Q
TestMiha22

Settings
Development Apply for production
Onlyyou Enable additional users

Full Dropbox

Takbchardyqusmz

S

Redirect URIs

hitpsi//wsugarqa.w-systems.com/sugar_930ult/custom/dropbox_callback.htm I Add

Allow implicit grant

Dropbox Dashlet Setting Configuration in Sugar

After the installation of the wDrive package to your Sugar instance, users will find
a new section on the Administration page: wDrive Settings. Click the Settings
configuration link from the subpanel.
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wDrive

Configure Product Settings and AP| Credentials

- g Set up API credentials, default root paths,
&’ Settings starting paths for Dropbox, Google Drive,
One Drive.

The Dropbox tab allows users to configure the settings of the Dropbox Integration
Dashlet.

‘ v Accounts w  Contacts w  Opportunities w  Leads w  Calendar w Reports v QU

$3 Dropbox| ¢ Google Drive &g One Drive

Dropbox Account Configuration N

Dropbox Application ID:

Dropbox Root Path: @

Select Root Path  Validate Root Path

Starting Paths For Record View

Module Default Starting Path @

e Dropbox Application ID: Users need to add in this field the App ID
generated by the Dropbox app (search for the App Key field in your
Dropbox app).

* Dropbox Root Path: this field allows users to set a default starting path
for every Dropbox dashlet that will be created.

Users can create a Dropbox Root Path by using the "Select Root Path" button.
Once pressed, this button will open a new dialog box. This dialog box contains all
folders and files from the Dropbox application.

K

D «
0 7
O res
[ res
) o
O e
O -
O
[ 1es
0
0 res

To define the desired path, users must select a folder.
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v Dropbox / AndreeaFolder / Share Office Fold... /

¥ | Dute Mosied

D r
D
B
B
i e
B

The Dropbox Root Path can be validated by using the "Validate Root Path"
button. After pressing the button, a dialog box that contains the selected path is
opened if the chosen path is correct.

{3 Dropbox/ AndreeaFolder / Share Office Fold.../

Frename ®  Date Modified

By reromerestmss Joy 276 2018 42542 prm
B reovemdo July 27¢h 2018 4:25:43 pm

ke

When a wrong root path is added, the following message will be raised.

v Dropbox / AndreeaFolder / Share Office Fold... /

Current accessed path does not exist on dropbox

Module Configuration

This option allows users to customize their Dropbox dashlet for different modules
and select their custom Default path.

Users can configure their Dropbox Integration Dashlet depending on their needs:

e No Dropbox Root Path Defined
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‘ v Accounts ¥  Contacts ¥  Opportunities ¥ Leads v  Calend
S . .
8 Dropbox ¢, Google Drive & One Drive

Dropbox Account Configuration

Dropbox Application ID:

w8j40ec83Ivbfgy

Dropbox Root Path: (7]

Select Root Path Validate Root Path

Dropbox Integration ~ * Create | «
:} [Dro pbox / ] E © 2 &
Filename ®  Date Modified i

D test G -
D Accounts °o v
D Opportunities S -
D ImiPlacSaratelele % -
D Test Folder Accou... S -
D Test Accounts % -
D Test QA 2 Folder G -
D test12 S -
D test QQ - Silvia G v

e With a Dropbox Root Path Defined

‘ v Accounts ¥  Contacts ¥  Opportunities v Leads w  Calenda
<3 Dropbox ¢ Google Drive & One Drive
Dropbox Account Configuration
Dropbox Application ID:

w8j40ec83lvbfgy

Dropbox Root Path: @

Select Root Path Validate Root Path
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Dropbox Integration ~ * Create |~

:} Accounts / E O & &
Filename ¥ Date Modified ¢

(3 res & v
D TestQ r S v
[j Air Safety Ir S -
[j Tes it Dr, S -
[j Max Holdings Ltd R

Starting Paths for Record View
There are two methods that users can choose from.
e Module: By using this method, users can define the module which will
have a specific path.
e Dropbox Default Path: By using this method, users can define the desired

path from Record View.

For example, on the Accounts module, the user needs to also select the name of
the Assigned User for a specific account.

Users can add the desired field by using the (+) button.

Module Default Starting Path @
x Accounts X v Accounts. l:_)
5

Select your path by using the Select Path button and validate it by using the
Validate Pa-th bUtton- Starting Paths For Record View

Module Default Starting Path @

Returning to the default path can be achieved by pressing the "Reset" button.

Note: Paths that contain variables cannot be validated.

Note: The final path is the concatenation between the Root Path set above and
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the Default Path set for the module.

@ Dropbox / Andreeafolder / Share Office Fold... l]

“»

-
-

Filename Darte Modified
D Testing Sugar
D est 27)u
.
E READMETEST.md.txt July 27th 2018 4:25:42 pm
.
é README.md.txt July 27th 2018 4:25:43 pm
. - " -
. TestingAccountsMaintenanceDigestjobVersion1.075uga... August 20th 2018 3:10:29 pm
.
é Task.docx August 20th 2018 3:10:30 pm

ose

Users can validate the default starting path for record view.

Starting Paths For Record View

Module Default Starting Path @

®  Accounts X - Accounts/$name © O  SelectPath |Validate Path

The following message is raised when a wrong path is added: "Current accessed
path does not exist on Dropbox".

g Share Office Fold... / Testing Sugar 8a... /

Current accessed path does not exist on dropbox

Dropbox Integration Dashlet

The Dropbox Integration Dashlet will display the paths, files and folders shared in
the Dropbox application.

To use the integration, users must first sign in to Dropbox from the Dropbox
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Integration dashlet.

Dashlet Options

All Sugar modules where dashlets can be created can be integrated with Dropbox.
After logging in, users can:

e View the contents of the shared dropbox folder.
e Path overflow: will appear if the path from folder to folder naming will

overflow.

Dropbox Integration ~ * Create  ~
:‘: Accounts / E © L &
Filename ¥ Date Modified ¢

[ vest drive 10.09.2... I
D Test Qa Folder A
EI Air Safety Inc S~
D Test 1 Account Dr,, AT
D Max Holdings Ltd EXIR

The Dropbox Integration Dashlet also allows users to perform several actions:

* Add a new signed document / Merge documents (for wDocs and Sugar
Connector to DocuSign users)

S

*® Accounts/ E o X &
Filename ¥ Date Modified ¢

[ restDrive 10.092... S
D Test Qa Folder S
D Air Safety Inc %
[t] Test 1 Account Dr... S
t] Max Holdings Ltd AN

¢ Create folder
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P & 4 N
9® Accounts/ O IEI L O

Filename ¥ Date Modified 4

[ test Drive 10.09.2... A
D Test Qa Folder IR
[D Air Safety Inc %
D Test 1 Account Dr... X
[D Max Holdings Ltd S

e Upload files

P © ¢ .
9® Accounts/ E © &

Filename ¥ Date Modified ®

[ test Drive 10.09.2...
D Test Qa Folder
m Air Safety Inc %~

Pt
Pl

patd
4

D Test 1 Account Dr,.. £

D Max Holdings Ltd S
e Configure the dashlet

S

€® Accounts/ E © o

Filename ¥ Date Modified ¢

[ test Drive 10.09.2... AN

[3 Test Qa Folder S

D Air Safety Inc S v
D Test 1 Account Dr...
D Max Holdings Ltd

Patd
a

patd
4

Users have the following configuration options:

Edit: edit the Dropbox dashlet;

Refresh: refresh the Dropbox dashlet;

¢ Remove: remove the Dropbox dashlet;

Set As Starting Path: within a folder, users can set it as a new starting
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path.

If users want to add a new Dropbox path apart from the ones configured from the
Administration page, they can select the folder that will be used as a starting
path in the Dropbox Integration Dashlet. By default, the dashlet will show the
folder defined in Administration as the starting path for each module. If no path is
defined for modules on record view, the parent folder will be shown on the
Dropbox Integration Dashlet.

Users can also create custom paths on both List View and Record View.

Contacts »  Opportunities »  leads »  Calendar w Reports » Quotes w Documents v  § Q &~

* Create
[ T
il i
. ®
44
b
w 5
S
Yr | TestQAwMa Santa Clara us
]
r Salt Lake City USA (806) 130-2861 aly @ ‘ JOCUSIGNE...  September 13th 201910:12:2 $5
E t X September 13th 2019 10:25:2 $§
ad A r Santa Monica USA (633) 6755469 T ® v
(A e 2 - DOCU September 13th 2019 10:29:4 S5

ntacts »  Opportunities w Leads v Calendar = Reports » Quates v Documents v 1§ Q &~ +

Anytime Air Support Inc ¥ < > m Dropbox for Sugar ~ * Create
Business card
h O o
vegan.tw Utilities 2 =
a i
*j N r5th 201911:00:23 2 %
Customer

Starting Paths For Record View
Module Default Starting Path @
2] e ‘- oo

All other records will have the path defined in Administration.

- Accounts v Contacts v Opportunities ~ Leads = Calendar + Reports + Quotes + Documents v § Q &~ 4
J.K.M. Corp (HA) ¥r < > Test Accounts m Dropbox for Sugar ~ * Create =
Business card

Technology

s

Customer
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e Create folder: the button allows users to create new folders directly from
the Dropbox Integration Dashlet.

S .

9® Accounts/ Ek O &

Test Qa Folder /
Filename ¥ Date Modified v
bowersox.pdf November 5th 2019 11:00:23a % =
D Miha Test &S~

e Upload file: upload new file to Dropbox

[ ] Upload File To Dropbox

Select File

| Choose File | No file chosen
Close [EVLILELESIY

Users can also upload files to the Dropbox Integration Dashlet by dragging and
dropping them.

0,°
Uploading contact (1).csv...
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4 .
9® Accounts/ E © & &
Test Qa Folder /

L 1]
L 1]

Filename Date Modified

@ Miha Test 5~
0

bowersox.pdf November 5th 2019 11:00:23a S ~
LY

. contact (1).csv March 31st 2020 3:51:35 pm | §5

e Logout: Logout of the Dropbox dashlet. When a user logs out, the
username does not clear. If you want to login with another user and try to
connect, you will be logged back in with the same user. The Dropbox
authentication flow is not allowing the user to connect to another account,
unless the current logged user from Dropbox Web Application is logged
out. If the sugar user wants to log into a different account through Sugar,
first the logged account from the web must be logged out.

Dropbox Integration Dashlet ~ * Create -~

g
» °
Connect to Dropbox to get access to the root folder

% Connect

File and Folder Options

The Dropbox Integration Dashlet offers users several actions they can perform
for each folder.

e Sharing options: this action allows users to create a link with the folder
that allows them to easily share it with other users.

L & & N
€® Accounts/ Test Qa Folder / h O X &
Filename ¥ Date Modified ¢
D Miha Test S
0
J
B bowersox.pdf November 5th 2019 11:00:23 am % A
i contact (1).csv March 31st 2020 3:51:35 pm (\\> v
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B8 sharing Options - Miha Test

5\5 No link was created Create Link

Enter the email address of the people you want to share the folder with

~ £

Close

After creating the link, users have two methods available to share it.

B8 sharing Options - Miha Test

00 https://www.dropbox.com/sh/7zk6ey7 Preview On Dropbox  Copy Link

Close

1. Preview On Dropbox: this option will open the folder in the web
application for Dropbox.

o Sharing Options - Miha Test

QO https://www.dropbox.com/sh/7zkéey7 | Preview On Dropbox

Copy Link

Close

2. Copy Link: this option copies the Dropbox folder link to the user's
clipboard.

Success Link Copied To Clipboard

% https://www.dropbox.com/sh/7zkeey7 Preview On Dropbox Qy Link

>

Once the link for the folder is created, it can be shared with multiple users by
adding the users' email addresses on the dialog and setting their rights, or by
pasting the copied link.
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. Sharing Options - Miha Test

00 Preview On Dropbox Copy Link

Enter the email address of the people you want to share the folder with

@® Silvia
- sbulacu@w-systems.com
@® Miha Bulacu )
- Can Edit
mbulacu@w-systems.com
Can View
Remove Access
Close
€3¢ o
3 Dropbox » - Clients Q W Searc 0 @
My fil
auw
fal
o 0 e
o

In the Actions menu of each folder, users have two options available:

e Delete from Dropbox: this option allows the user to delete a Dropbox

folder directly from within the Dropbox dashboard. & o/ Bozso
Filename ®  Date Modified ¢ w
(D est vrive 10092019 % v
[D est Qa Folder
(] Air Safety Inc Copy Link To Clipboard
(3 vest 1 Account orive XS
3 max Holdings Ltd R4

The following message is raised when users press the Delete from
Dropbox action in the Actions menu. 8 oeletefolder

Are you sure you want to remove the shared folder Test QA Account
from your Dropbox? This shared folder will stay shared with other
members and you can re-add it later.

Close @

e Copy Link to Clipboard: This action allows users to copy the Dropbox
folder link directly from the Actions menu.
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S & 4 N
9® Accounts/ E ©

L o
Filename ¥ Date Modified ¢
(D rest Drive 10.09.2019 % W
D Test Qa Folder Delete from Dropbox
D Air Safety Inc Copy Link To Clipboard
D Test 1 Account Drive ‘\o v
D Max Holdings Ltd A 2

In case the folder doesn't have a sharable link created, the Create Link action will
appear in the Actions menu, instead of the Copy Link to Clipboard action.

>4 .
4 Accounts/ E ©O L &

Filename ¥ Date Modified ¢
(3 vest Drive 10.09.2019 % -
D Test Qa Folder S -
D Air Safety Inc % -
) T I
Test 1 Account Drive N
i S
Max Holdings Ltd N %

Delete from Dropbox

Create Link

Actions for Files

Folder files also have available a series of actions:

:_} Accounts / Test Qa Folder / E O L &
Filename ¥ Date Modified ¢

(3 wmiha Test % -
bowersox.pdf November 5th 2019 11:00:23am S
‘ contact (1).csv March 31st 2020 3:51:35 pm O

Delete from Dropbox
Create Link
Download File

Create Sugar Document
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e Quick Create Link (for unlinked files). This action allows users to quickly
create shareable links for Dropbox files.

[ ] Sharing Options - contact (1).csv

€§ Nolink was created
Enter the email address of the people you want to share the file with

1 1
[ | w iWI

@ Silvia
- sbulacu@w-systems.com

Close

After creating a sharable link, users have two options:

e Preview On Dropbox

. Sharing Options - contact (1).csv

QO https://www.dropbox.com/s/o0afudd2 Preview On Dropbox | Copy Link
Enter the email address of the people you want to share the file with

[ -

@ silvia &
sbulacu@w-systems.com

Close

R =3 contact (1).csv Download +

L | ©

&

e Copy Link. This option allows users to copy the file link to their clipboards.

. Sharing Options - contact (1).csv

°° https://www.dropbox.com/s/o0afudd2 Preview On Dropbox | Copy Link

Enter the email address of the people you want to share the file with

@ silvia

Owne
sbulacu@w-systems.com 2

Close
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’ Success Link Copied To Clipboard -
B s N

% Preview On Dropbox  Copy. Lw@k

Enter the email address of the people you want to share the file with

@ Silvia
- sbulacu@w-systems.com

Close

After creating the link, users can share the file with others. They can also set
different types of access for each user.

. Sharing Options - contact (1).csv

QO Preview On Dropbox  Copy Link

Enter the email address of the people you want to share the file with

@® MihaBulacu
i v
- mbulacu@w-systems.com Can View
@ Silvia
- Remove Access

sbulacu@w-systems.com

Close

Files with created links have the following actions available in the Action menu:

:‘: Accounts / Test Qa Folder / E O &
Filename ®  Date Modified ¢

D Miha Test % -
bowersox.pdf November 5th 2019 11:00:23am %
‘ contact (1).csv March 31st 2020 3:51:35 pm S -

Delete from Dropbox
Create Link
Download File

Create Sugar Document

e Delete from Dropbox: this action allows users to delete the file directly
from within the Dropbox dashboard.

e Copy Link to Clipboard: this action allows users to copy the file's link to
their clipboards directly from within the Dropbox dashboard.

e Download File: this action allows users to download a file directly from
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within the Dropbox dashboard. This can be achieved by clicking on the file.

Anytime Air SupportInc %% [Tl T3] - Dropbox for Sugar ~ * Create

Business Card Wit . Col -y .
«8 ROl o

%

- i .

%

cALLS (1)
® sugarcrm °
‘

¢ Create Sugar Document: creates a Sugar Document with the attached
file in the Sugar Documents module.

Search Documents

S Cle: Ad d h
File Nam Source Category Sub Category Revision Date  Expiration Date = User Date Created &
s 04/01/2020
- i 08:0
02/2012020 02/20
test1.pdf Sugar Ll dmini; paanGg

12:00pm

The Sugar document will also be added to the Documents subpanel in Record
View. DOCUMENTS (1)

. a a a -
Name ¥  File ¥  Category ¥  Source ¥  Status -

hd icontact (1).csv contact (1).csv Sugar v

All documents in the Documents subpanel can be synced with Dropbox from
their Action menus. ¢ pocuments (1)

+ -
Name ®  File ®  Category ®  Source ® | status ®

w contact (1).csv contact (1).csv Sugar

CALLS (1)

MEETINGS (3)

From the subpanel's Actions menu, users can add all documents to the Dropbox
dashboard by using the Sync All Documents to Dropbox action.
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DOCUMENTS (1 + |~
M i)

Name ®  File s Category ® | Source ¢ Link Existing Record
Sync All Documents To Dropbox
Pg contact (1).csv contact (1).csv Sugar I
Sync All Documents To Google Drive
CALLS (1) Sync All Documents To One Drive

Dropbox Integrations with wDocs

Merge Options for Dropbox

The wDrive Dropbox Integration dashlet offers wDocs users merge options straight
from within their dashlet:

e Merged Document
e Merged Document to PDF

@
Test Qa Folder /

:: Accounts / E@O X &

= Merged Document

Filename
= Merged Document to PDF
t] Miha Test )
© signed Document
0
bowersox.pdf
g'r\/lerged & Signed Document
A
. contact (1).csv Marcn 31St 2020 3:51:35 pn ¢

Note: For Sugar Connector to DocuSign users, the Signed Document and Merged
& Signed Document are also available.

Merged Document

This action allows users to create a new document based on a template.

sv Accounts w  Contacts -  Opportunities - Leads +  Calendar »  Reports w Quotes

Search and Select Documents (1) Cancel

Filter =

Select Name 2 Fie ®  Category ®  Ssource &+
Copy of Account Profil...  Copy of Account Profil... | sugar

After clicking the Merged Document option, a new drawer with all the templates
uploaded to Sugar will open. Select the template that you want to use.
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wDocs Template Builder ~ Clear All TR

» Copy of Account Profile = S
Template.docx

Anytime Air Support Inc
I— 9 ©

0 Mobile ffJwDocs EaShortcuts @ Help

After the document merge is complete, users can find it in the wDocs footer
widget, which will also be added to their Dropbox dashlet, and in the
Documents Subpanel in Record View.

L & & N
€® Accounts/ E O L @&
Test Qa Folder /

L2
12

Filename Date Modified

D Miha Test

bowersox.pdf November 5th 2019 11:00:
‘ contact (1).csv March 31st 2020 3:51:35 p

|E Anytime Air Supp... April 2nd 2020 9:25:45 am

Merged Document to PDF

This option allows users to create new PDF documents based on a template.

wbDocs Template Builder  Clear All c %

A new custom module = S
23| Template.docx

@ Anytime Air Support Inc

© 0O
»n Copy of Account Profile &z %
Template.docx
Anytime Air Support Inc
© o

0 Mobile ﬂa]wDocs E3 Shortcuts @ Help

The merged PDF will appear in the wDocs footer widget, but also in the Dropbox
dashlet and the Documents subpanel in Record View.
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:‘: Accounts / E O L
Test Qa Folder /

Filename ®  Date Modified ¢

G Miha Test %
bowersox.pdf November 5th 2019 11:00:23a S
‘ contact (1).csv March 31st 2020 3:51:35 pm %

N
E Anytime Air Supp...  April 2nd 2020 9:25:45 am <SS

Anytime Air Supp...  April2nd 202011:1822am 5

Anytime Air Support Inc-A new custom
module Template.pdf

‘ v Accounts »  Contacts »  Opportunities v Leads w Calendar v Reports «
° Anytime Air Support Inc ¢ Test Accounts m
— -— -
() DOCUMENTS (3) + -
a a a
Name ¥ File ¥ Category ¥ Source
w Anytime Air Suppor...  Anytime Air Suppor... Sugar | &S~
w PNOVAINEYN[@SElY Anytime Air Support Inc-A new custom Sugar S v
module Template.pdf
had contact (1).csv contact (1).csv Sugar S v

Preview Files

By clicking on any of the files in the Dropbox dashlet, users can preview their
contents. This feature is only available for .pdf, .docx, .jpg, .png files.

‘ - Accounts v  Contacts v  Opportunities v Leads v Calendar v Reports v § Q

|Anytime Air Support Inc-A new custom module Template.pdf|

\'4

W-Systems
Name Anytime Air Support Inc

Description

Date Created: 11-29-2019, 9:00 am

Date Modified: 01-14-2020 1:28 pm
Page 1 / 1 Q +

Files that have another format will be downloaded when clicking on them and this
message will appear.
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‘ - Accounts v  Contacts »  Opportunities v Leads v Calendar v Reports v i Q

Anytime Air Support Inc-Copy of Account Profile Template.docx

Couldn't preview file

You may be offline or with limited connectivity. Try downloading instead.

Sort Files and Folders

Users can sort files and folders by clicking on "Filename" or "Date Modified"
from dashlet's header.

> R 23 .
€® Accounts/ h O L & ® Accounts/ E ©C 2
Test Qa Folder / Test Qa Folder /

D Miha Test D Miha Test
LY ‘ . . :

. contact (1).csv March 31st 2020 3:51:35 p Anytime Air Supp...  April 2nd 2020 11:18:22 an
0 L ) . .

bowersox.pdf November 5th 2019 11:00: E Anytime Air Supp...  April 2nd 2020 9:25:45 am
LY i o B

E Anytime Air Supp...  April 2nd 2020 9:25:45 am contact (1).csv March 31st 2020 3:51:35 p
. ber 5th 00!

Anytime Air Supp...  April 2nd 2020 11:18:22 an /=] bowersox.pdf November 5th 2019 11:00:

Dropbox File Revisions Management
When uploading files, the file revision management option is available. Instead of

having duplicate files, a new revision of the file is created, if the file name already
exists in the target location.

Create new file ~

Name ¢ Modified v Members » =

4 Upload files

225 Miha Test - 2members . 3 Upload folder
3 New folder

i . Onl

® _Getting Sta...Paper.paper 23/3/2020 11:03... nly you [5) New shared folder
) Request files

@  Get Started w...ox Paper.url 18/3/2020 12:58...  Only you
<& Show deleted files
&1 Rewind Dropbox

ror Get Started w...Dropbox.pdf 18/3/2020 12:58...  Only you

o] Folder historv

Dropbox Integration with Sugar Connector to DocuSign
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Documents stored in the Dropbox application can be signed from the Dropbox
Integration Dashlet by using one of the following options:

e Signed Document
e Merged and Signed Document

<>
9® Accounts/.../ E O & #
Miha Test /

= Merged Document

ry
Filename ¥ Ds

=1 Merged Document to PDF
L
E Anytime Air Supp...  AF

© Signed Document

& ' Merged & Signed Document

This functionality is only available to Sugar Connector to DocuSign users.

From the file's action menu, users can send documents for signature by using the
Send to DocuSign action.

[
e ]

&< .
€® Accounts/.../ Miha Test/ E ©

12

Filename ¥ Date Modified

LS .
E Anytime Air Support In...  April 2nd 2020 11:57:47 am % B

Delete from Dropbox
Copy Link To Clipboard
Download File

Create Sugar Document

Send To Docu Sign

Note: This action is only available for .docx and .pdf files.

Signed Document

This function allows users to select a Sugar document and sign it.
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L & d .
9® Accounts/ .../ Miha Test/ E O & &

Filename ¥ Date Modit '—'Merged Document

é Anytime Air Support In...  April 2nd §51 Merged Document to PDF

I O Signed Document

g'Merged & Signed Document

After clicking the Signed Document option, the Search and Select Documents
drawer will open. Select the desired document.

‘ - Accounts v  Contacts »  Opportunities »  Leads w  Calendar » Reports » Quotes w Documents » Emails v
|Search and Select Documents (7) | Cancel
IR Create |
Select  Name ® il ®  Category ®  Source ¢ &

Anytime Air Support Inc-A ne... Anytime Air Support Inc-A ne... Sugar
Anytime Air Support Inc-A ne... Anytime Air Support Inc-A ne... Sugar
A new custom module Templ.. A new custom module Templ.. Sugar
Anytime Air Support Inc-Copy .. Anytime Air Support Inc-Copy ... Sugar
Copy of Account Profile Templ...  Copy of Account Profile Templ.. Sugar
contact (1).csv contact (1).csv Sugar
testl.pdf testl.pdf Sugar

This will take the user to a Select Signer Recipients drawer. Select the Signer
recipient(s).

@ - Accounts v Contacts v Opportunities v  leads =  Calendar » Reports v Quotes Documents »  Emalls Campaigns v  § Q &~ &

Select signer recipients
Selected: (4)

Once the recipient was selected, the user is able to select the fields needed for
signature and send the document to recipients. « —- .

s

B ae W

—_— W-Systems
8 S .
Account it Name: Smith &
g Bomsom Sons
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When the document is signed by all recipients, a confirmation email is sent and the
document is added to the dashlet.

Done! Select Finish to send the completed document.

DocuSign Envelope ID: E7664416-FBS53-4AD0-967D-E61B89240D5A

\"4

W-Systems e
. .ocation:
Account Name: Smith & City: | Santa Monica
Country: | USA
Sons Postal | 61625

Your document has been completed.

‘ VIEW COMPLETED DOCUMENT

Merged and Signed Documents

This option allows users to use two functions at the same time: wDocs' Merge
function and DocuSign's Sign function.

S
4%® Accounts/ @ O L =
Test Qa Folder =i Merged Document

Filename

D Miha Test
A

bowersox.pd
A

- contact (1).csv IVIAILIT D 1SLZUZU 5.91.33 P

#=:Merged Document to PDF

(© Signed Document

&' Merged & Signed Document

Anyt|me Air Supp Aprl| 2nd 2020 11:18:22 an

After clicking the Merged & Signed Document option, the Search and Select
Documents drawer with documents will open. Select the desired document.
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‘ v Accounts v  Contacts ¥  Opportunities v  Leads v Calendar v  Reports

Search and Select Documents (2) Cancel
Filter »
Select Name *  File *  Category *  source &
A new custom module ... A new custom module ... Sugar
Copy of Account Profil...  Copy of Account Profil... Sugar

After selecting your template, the Select Signer Recipients drawer will open.
Select the Signer recipient(s). s. e o owoe - oo - oo - e - a  a- 4

conee

Select signer recipients

Selected: (4)

Previme s Y erardo i Y st )

v Name Email Address In Sugar © &

v Anytime Air Support Inc qa.hr.kid@example.cn Signer
v Gerardo Plante beans kidsection@example.cojp  Signer
v Suzette Burkes qakid@example.cn Signer
v Laquita Boman beans phone@example.net Signer

The document will first be merged, then sent to signature. The process is similar to
the Signed Document process.

Send to DocuSign

This option will send your merged document to DocuSign for signature.

b &4 N

4® Accounts/ Test Qa Folder / E O 1 &

Filename ®  Date Modified ¢

D Miha Test B v

bowersox.pdf November 5th 2019 11:00:23am S =
N

. contact (1).csv March 31st 2020 3:51:35 pm S -
h R .

é Anytime Air Support In... April 2nd 2020 9:25:45 am XY 4

0 .
Anytime Air Support In...  April2nd 2020 1 Delete from Dropbox
Create Link
Download File

Create Sugar Document

Send To Docu Sign I
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Google Drive Integration

e Define Google Drive Settings

e Google Drive Integration Dashlet

e Starting Paths for Record View

e Create Google Docs Documents from a Template in the Google Drive
Integration Dashlet

e Create Google Sheets Spreadsheets from a Template in the Google Drive
Integration Dashlet

e Create Google Slide Presentation from a Template in the Google Drive
Integration Dashlet

e Google Drive Revision Management

e Google Drive Integration with Sugar Connector to DocuSign

To link a Google Drive application to Sugar, users first need to create a new
Google Drive application. To do so, follow the steps below.

1. Navigate to the Google Developers site in your web browser and sign in
using the Google account under which you would like to register the
application.

2. Create a new project using one of the following methods:

o Click the Create Project button, enter a project name of your choice
(e.g., Sugar Google Drive Integration), and then click "Create".

= Go gle Q Search for APIs and Services

Manage resources CREATE PROJECT W@ DELETE

o If you do not see the Create Project button, then click "Select a
project" in the navigation bar. Click "New Project" in the Select a
project window, enter a project name of your choice (e.g., Sugar
Google Drive Integration), and then click "Create".

= GoogleAPls q
APTI APIs & Services ARMs & Services -+ ENABLE APIS AND SERVICES

-

Library

Search projects and folders
o+  Credentials Fj‘ | l

3. Next, click the Google APIs logo in the navigation bar and the APIs &
Services page will open with your newly created project selected. Click
"Credentials" on the left tree menu.

4. On the Credentials page, click "+ Create Credentials" and then select
"OAuth client ID" for the credential type.

5. Note: If this is your first API project, Google will prompt you to configure
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the OAuth consent screen first. Users will see this screen when your
application requests access to their private data. Click on the "Configure
Consent Screen" option and then proceed to step 7.

= Go gle e* SugarCRM 0OIDC Q,  Search for APIs and Services

API APIs & Services Credentials + CREATE CREDENTIALS W DELETE

APl key

»
* Dashboard Identifies your project using a simple API key to check quota and access

Create credentials to ac

fi  Library OAuth client ID
A Remember f§ Requests user consent so your app can access the user's data

or Credentials

Service account

6. On the OAuth consent screen, select "Internal" as the user type then click
"Create". On the following screen, enter the application name of your
choice then click "Save". Now, click "Credentials" on the left tree menu,
click "+ Create Credentials", and select "OAuth client ID".

Note: Skip this step if you have already configured the OAuth consent
screen.

7. Select "Web application" on the Create OAuth client ID screen then enter
the Authorized Redirect URI:

https://yoursugarinstance.com/custom/googledrive authentication redirect.
html
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&  Create OAuth client ID

A client ID is used to identify a single app to Google's OAuth servers. If your app runs on
multiple platforms, each will need its own client ID. See Setting up OAuth 2.0 for more
information.

L .
| Web application v

Learn more about OAuth client types

*
| SugarCRM 0OIDC

The name of your OAuth 2.0 client. This name is only used to identify the client in the
console and will not be shown to end users.

The domains of the URIs you add below will be automatically added to
your OAuth consent screen as authorized domains.

Authorized JavaScript origins @

For use with requests from a browser

4 ADD URI

Authorized redirect URIs @

For use with requests from a web server

URIs

https:/fyoursugarinstance.com/custom/googledrive_authentication_redirect.html

<+ ADD URI

CREATE CANCEL

8. Click "Create" to generate your unique credentials. The Client ID and
Client Secret information will display in a pop-up window. Record both of
these values as they are required in the next section when defining the
Google Drive settings for wDrive in Sugar.

Define Google Drive Settings

After installing the wDrive package to your Sugar instance, a new panel will be
added to your Administration page: wDrive Settings.
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wDrive

Configure Product Settings and AP| Credentials

Set up API credentials, default root paths,
&’ Settings starting paths for Dropbox, Google Drive,

One Drive.

To define the Google Drive Integration settings:

1. Navigate to the Google Drive tab.

s v Accounts v  Contacts w  Opportunities v  Leads -  Calendar «

<3 Dropbox | &, Google Drive | & One Drive

Google Drive Account Configuration

Google Drive Application ID:
Google Drive Application Secret:

Google Drive Root Path: @

Select Root Path Validate Root Path

. In the Google Drive Application ID field, add the Client ID generated by

the Web Application.

. In the Google Drive Application Secret field, add the Client secret

generated by the Web Application.
Click the Save Settings button at the top of the page. This step must be
completed before you proceed to the next step.

- Accounts v  Contacts ~ Opportuniies ~ Leads = Calendar ~ Reports = Quotes = Documents v Emails ~ Campaigns = Calls ~ § Q o &~ +

43 Dropbox ¢ Google Drive &, One Drive ISaveSettings
GOOGLE DRIVE ACCOUNT CONFIGURATION

Google Drive Application ID:
Google Drive Application Secret:

Google Drive Root Path: @

Select Root Path  Validate Root Path

Add the default starting path for every Google Drive dashlet in the Google
Drive Root Path field.

After configuring all these settings, users will be able to customize the Google
Drive Dashlet, based on their needs.

1. No Google Drive Root Path Defined
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[L Google Drive /I

“»

Filename ®  Drive Type
My Drive drive
DevTeam team-drive
Marketing (Archive) team-drive
Marketing team-drive
QA team-drive
Shared team-drive
Uploads team-drive
W-Systems team-drive

In this case, both the Shared Drives and the User's Drive ( My Drive)
are visible.

L Drive

New

-

Q]

Priority

My Drive

v
[=)

Shared drives

-

De

Shared with me

In this case, paths containing the name of the Shared Drives or My Drive
need to be defined. In case these paths are not created, the location of the
newly-created files and folders will be unknown.

2. Google Drive Root Path Defined

To predefine Google Drive Root Paths, go to Administration and search for the
Cloud Drive Integration panel.

e My Drive Path. Users need to navigate to the Cloud Drive
Configuration section on the Administration page and select and
Validate their Root Path to My Drive.
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s - Accounts -  Contacts -  Opportunities -  Leads -  Calend.
s f :
< Dropbox ¢ Google Drive & One Drive

Google Drive Account Configuration

Google Drive Application ID:

74771787164-un;j8js7h1bd1015k8bd0nfpijkj823vm.apps.googleusercontent.com

Google Drive Application Secret:

RWKfqSPgvkLMROculQIfljSk

Google Drive Root Path: @

/My Drive Select Root Path  Validate Root Path

This will change the root path displayed in the Google Drive Integration
Dashlet to My Drive.

IQ My Drive /

Filename ¥ Date Modified

[

1Password Emerg... March 16th 2020 3:12:54 ¢
Copy of Account ...~ January 16th 2020 2:10:21

Copy of Account... ~ January 16th 2020 2:02:25
1Password Emerg... November 19th 2019 10:5;

Getting started October 21st 2019 10:33:4

e Shared Drives Path: From the Google Drive Tab on the Cloud Drive
Configuration section on the Administration page, select which of the
shared drives available there you want to configure as your Google Drive
Integration dashlet's root path.

‘ Google Drive /

Filename ¥ Date Modified e

My Drive

DevTeam
Marketing (Archive)
Marketing

QA

Shared

Uploads

W-Systems

Select and Validate your Root Path, and Save your new configuration.
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Google Drive Root Path: @ .

Validate Root Path

Select Root Path

/Shared

Now, the Google Drive Integration dashlet will have the same configuration.

Filename ¥ Date Modified ¢
Change Contro April 23rd 2019 11:43:16 pm v
Office 365 April 4th 2018 12:51:20 am v
Training Videos March 15th 2018 10:06:45 pm +

When an invalid root path is added, the following message will be raised.
L.i sle Drive / Developme

Current accessed p.'i”l :i(:)(j S notexiston ;(,1‘”'; earive

Starting Paths for Record View

Users can define root paths for record view. To manage this, users need to
configure the two available fields.

e Module: this dropdown field allows users to select the module to which the
changes will apply in Record View.

¢ Default Path: here, users can define the desired format for a record in the
selected module.

For example, on the Accounts module it is needed to display the name and the
assigned user of an account.

The user can add the desired module and default path by clicking on (+) button:

Starting Paths For Record View E

Default Starting Path @
® Accounts - ¢ $

The format of the Default Starting Path can be configured by clicking on the (+)
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button right next to the field. sringraths ror recora view

Module Default Starting Path @

Users can return to the default Path by pressing the Reset button.

Starting Paths For Record View

Module Default Starting Path @

®  Accounts X - Accounts/$name [+]

Note: The final path is the concatenation between the Root Path set above and
the Default Path set for the module.

Note: Paths that contain variables cannot be validated. The following message will
be raised when trying to validate paths that contain variables
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g warning Pat!

When users try to validate invalid root paths, the following message will be raised.

L Shared / Test Qa Folder /

Current accessed path does not exist on googledrive

Close

Google Drive Integration Dashlet

The Google Drive Integration Dashlet offers users access to paths, files, and
folders shared in the Google Drive application.

Users need to first add their Google Drive Integration Dashlet to Sugar's Home
View, List View or Record View.

To manage this, sign in to Google Drive from the dashlet with the credentials used
for the Google Drive web application.

Dashlet Actions

All Sugar modules with a dashlet integration can be used with the Google Drive
Integration Dashlet. After logging in to your Google Drive account with the
dashlet, users can perform the following actions from the dashlet.

e View contents of the shared Google Drive folders.
e Path overflow: this will appear if the path from folder to folder naming will
overflow.

L Shared /

Change Control /

& r

Filename ¥  Date Modified v
Copy of Change C...  August 15th 2019 4:21:36 pm ¥
Change Control A, May 15th 2019 8:21:40 pm -

Actions available from the Google Drive Integration Dashlet:
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e Create Folder

L Shared / I:l

Change Control /

@
L ]

Filename Date Modified

Copy of Change C... August 15th 2019 4:21:36 pm  w

Change Control A... May 15th 2019 8:21:40 pm v

e Upload Files

L Shared /

Change Control /

L ]
L ]

Filename Date Modified

Copy of Change C,,, August 15th 20194:21:36 pm v

Change Control A..  May 15th 2019 8:21:40 pm -

e Configure the Dashlet

L Shared / []

Change Control /

L2

Filename ¥ Date Modified
Copy of Change C.., August 15th 2019 4:21:36 pm

Change Control A, May 15th 2019 8:21:40 pm v

The configuration options for the Google Drive Integration dashlet are the
following:

L Shared /

L 1]

Filename Date Moc | Edit
Change Control April 23r Refresh
Office 365 April 4th Remove
Training Videos March 1* Set As Starting Path

Create Folder
Upload File

Logout

o Edit: allows users to edit the dashlet.
e Refresh: lets users refresh the dashlet.
e Remove: remove the Google Drive Integration Dashlet.

411785



e Set as Starting Path: when within a folder, users can set that folder as a
new starting patnts to add a custom starting path (if not added in
Administration), they can select which folder will be the starting path for
the Google Drive dashlet. By default, the dashlet will show the paths
defined in Google Drive Settings on each module. The parent folder will be
opened if no path is defined for modules on record view.

Custom paths can be defined on either List View or Record View.

- ¢ - L G D Q a- +
S Starting Path Saved N
Accounts (20 of 21+) ° uecess e GDrive Integration Da... ~ * Create ~
Filter ~ (R ~
ot & shared/
® ciy ®  Billing Country ®  Phone ® o Training Videos /
s @ v
810:
b ® v

The path created using the "Set As Starting Path" button will overwrite the path
defined in Administration on record view for the selected record.

- Accounts w  Contacts w  Opportunities »  leads w  Calendar w Reports w Quotes w Documents w  § Q & =~ +
o Success Starting Path Saved N .
Anytime Air Support Inc ¥ GDRive Integration D... ~ * Create ~
Business Card w M.
‘_ Shared / Office 365 /
ilenam L4 Date M e
Utilities
Decemt

1
Customer 1 A p.. December 7th 2018 5:38:45 am w
1

All the other records will preserve the path defined in Administration.

- Accounts » Contacts w Opportunities » leads w Calendar v Reports » Quotes v Documents w  § Q &~ 4
Max Holdings Ltd ¥ < > m GDRive Integration D... ~ * Create =~

Transportation

Customer

All paths created by using the "Set As Starting Path" action are saved in a new
module called "wDrive Starting Path".
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. Accounts w  Contacts w  Opportunities v  Leads w | wDriveStartingPath v | £

wDrive Starting Path (1) »
Filter m Search by name. fs

(=] Name ¥ LBLCLOUDS.. ¥  FlexRelate starting path Date Modified &

(B +4 Google Drive /Marketing (Ar...  04/08/202010 @& ¥

Users can return to the paths defined in Administration only after removing the
paths defined from the dashlet and stored in this module.

e Create Folder: This action enables users to create Google Drive folders
directly from within the Dashlet.

Create Google Drive Folder

Folder Name:
Contracts - April 2020

Close Create Folder

e Upload Files: This action allows users to upload files directly from within
Sugar.

Upload File To Google Drive

Select File

Choose File

NO file chosen

[« IR | Upload File

Files can also be uploaded to the Google Drive Integration Dashlet by
dragging and dropping them.

GDrive Starti... ~ * Create | ~

0q°
Uploading DocuSign BP Ideas.docx...
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e Logout: allows users to log out of the Google Drive Integration Dashlet.

When a user logs out, the username does not clear from the dashboard. If you want
to login with another user, you will be logged back in with the same user. The
Google Drive authentication flow is not allowing the user to connect to another
account, unless the current logged user from Google Drive Web Application is
logged out. If the Sugar user wants to log in from a different account through
Sugar, first the logged account from the web application must be logged out.”

File and Folder Options

The Google Drive Integration Dashlet allows users to perform different actions
from the Dashlet.

Folder Actions

L Google Drive / My Drive /
Filename ¥  Date Modified
DocuSign BP Ideas.docx  April 8th 2020 11:04:53 am < v

Contracts - April 2020 April 8th 2020 11:02:05 am < -

cy... March 16th 202 | Delete from Google Drive

Copy of Account Profil...  January 16th 20 | Copy Google Drive Link

Copy of Account Profil... January 16th 2020 2:02:25 pm < -
{ Emergency,., November 19th 2019 10:52:43am «§ +

October 21st 2019 10:33:40 am < -

Delete from Google Drive

This action allows users to delete folders from the Google Drive Integration
Dashlet and from the Google Drive Application.
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Filename

DocuSign BP Ideas.docx

Contracts - April 2020

1Password Emergency...
Copy of Account Profil...
Copy of Account Profil...

1Password Emergency...

Getting started

-
v

L Google Drive / My Drive /

Date Modified ®
April 8th 2020 11:04:53 am < -
April 8th 2020 11:02:05 am < v

March 16th 202' Delete from Google Drive I

January 16th 20

Copy Google Drive Link

January 16th 2020 2:02:25 pm <

November 19th 2019 10:52:43 am «§

October 215t 2019 10:33:40 am <

Copy Google Drive Link

This action allows users to copy to their Clipboards the Google Drive Link of the

folder.

L Google Drive / My Drive /

Filename

DocuSign BP Ideas.docx

Contracts - April 2020

1Password Emergency...

Copy of Account Profil...

Copy of Account Profil...

1Password Emergency...

#  Date Modified ®
April 8th 2020 11:04:53 am < -
April 8th 2020 11:02:05 am L 4

March 16th 202 Delete from Google Drive

January 16th 20

Copy Google Drive Link

January 16th 2020 2:02:25 pm <

November 19th 2019 10:52:43 am g

-

-

Getting started

October 21st 2019 10:33:40 am < -

. Success Link Copied To Clipboard

ustry

ecommunications

e

stomer

vice Level

ice Phone

13) 183-0316

File Actions

Filename -

DocusSign BP Ideas.docx
Contracts - April 2020

1Password Emergency...
Copy of Account Profil...
Copy of Account Profil...
1Password Emergency...

Getting started

L Google Drive / My Drive /

Date Modified hd

April 8th 2020 11:04:53 am

April 8th 2020 11:02:05 am

March 16th 2020 3:12:54 pm

January 16th 2020 2:10:21 pm

January 16th 2020 2:02:25 pm

November 19th 2019 10:52:43 am

October 21st 2019 10:33:40 am

Google Drive Integration Das... ~ * Create

A A A A A A A

-
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Delete From Google Drive

Allows users to delete the file from both the Google Drive Integration Dashlet and
their Google Drive Applications. When pressed, the following message will be
raised:

Delete file?

Are you sure you want to delete Test google document from Google
Drive? It will be added to Trash and deleted forever after 30 days

Copy Google Drive Link: When pressed, this action will copy the link of the
Google Drive file to the user's clipboard. @ ......

Google Drive Integration Das... ~ * Create | ~

& Goosgle Drive / My Drive /
ecommunications

Filename ®  Date Modified

stomer jocx  April 8th 2020 11:04:53 am

April 8th 2020 11:02:05 am

ney.. March 16

20 3:12:54 pm

13)183-0316 Copy of Account Profil,  January 16th 2020 2:10:21 pm

A A A A A
“«

Download File

When pressed, this action allows users to download the file to their devices.
Create Sugar Document

This action allows users to create a new Sugar document with the attached file.
The documents created with this action will be automatically saved in the

Documents module and in the Documents Subpanel in Record View.

The Sugar document created with the Create Sugar Document action in the
Documents Module:
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’ v Accounts w  Contacts w  Opportunities v Leads w Calendar v |Documents w

Note: To send record assignment notifications, an SMTP server must be configured in Email Settings.

Search Documents

Document Name My Favorites Search  Clear Advanced Search
v | Dele
Document Name File Name Source Category Sub Category Re
Copy of
COPY of Account Account 04,
Profile ) Sugar
Template.docx Profile 08
) Template.docx
DocuSign BP DocuSign BP SURED 04
Ideas.docx Ideas.docx g 08

The Sugar document created with the Create Sugar Document action in the
Documents Spranel in Record View : ‘ v Accounts w  Contacts w  Opportunities v  Leads w  Calendar v  Documents v

@) sminasons « <> 2

DOCUMENTS (2) + -
Name i File i Category ® Source

v | Copy of Account Pr...  Copy of Account Pr... Sugar | A

w DocuSign BP Ideas....  DocuSign BP Ideas.... Sugar A

If the document creation action was successful, the following message will be
raised:

Success Copy of Account Profile
Template.docx successfully created.

Note: Documents in the Documents Subpanel in Record view can be synced
with the Google Drive Integration Dashlet. From a document's Actions Menu,

choose Sync to Google Drive.

‘ v Accounts ¥  Contacts v  Opportunities v  Leads w  Calendar v Reports «
() smitnzsons « <> I8
DOCUMENTS (2) + -
Name < File ¢ Category < source
w Copy of Account Pr...  Copy of Account Pr... Sugar S -
w DocuSign BP Ideas....  DocuSign BP Ideas.... S Unlink
Sync to Dropbox
© caLs (1)
|SynctoGoog\eDr|ve |
MEETINGS (4) Sync to One Drive

From the Subpanel's Action Menu, users can synchronize en-masse all
documents available in the subpanel with the Sync All Documents to Google
Drive action.
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s v Accounts »  Contacts w  Opportunities v Leads w  Calendar v Reports

e Smith & Sons  « < > m
Retated ~ () Fitter z

DOCUMENTS (2) + -
Name % e a Category Link Existing Record
Sync All Documents To Dropbox
w Copy of Account Pr...  Copy of Account Pr...
Sync All Documents To Google Drive
w DocuSign BP Ideas....  DocuSign BP Ideas....

Sync All Documents To One Drive »

Merge Options for the Google Drive Integration Dashlet

wDocs users can merge documents from templates from the Google Drive
Integration Dashlet. Users have two merging options available from the dashlet:

e Merged Document
e Merged Document to PDF

L Google Drive / My Drive /

Filename ¥ Date Modifie: b Google Docs

Contracts - April 2020 April sth20; [B) Google Sheets

DocusSign BP Ideas.docx ~ April 8th 20z Google Slides

=, \Mor .
1Password Emergency... March 16th tMerged Document

Copy of Account Profil...  January 16tt {5t Merged Document to PDF

Copy of Account Profil... January 16th 2020 2:02:25 pm < -
1Password Emergency... November 19th 2019 10:52:43 am < -

Getting started October 21st 2019 10:33:40 am < -

Merged Document

This option allows users to create a new .docx document from a template. To
merge documents in Record View from the Google Drive Integration Dashlet,
choose the Merged Document action from the dashlet header.
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L Google Drive /

My Drive / E Google Docs

S
Filename ¥ Date
Google Sheets

Contracts - April 2., April ‘
Google Slides

DocuSign BP Idea,,,  April
F= Merged Document

1Password Emerg,,, Marc
¥ Merged Document to PDF

Coov of Account lanuary 1otn 2uzu iUz pm &g N

This will open the Search and Select Documents drawer with the available
templates.

‘ - Accounts w  Contacts v  Opportunities v  Leads w Calendar v Reports v Quotes v  Documents ~

Search and Select Documents (1) Cancel

Select Name *  Fie s Category *  source ¢ ]
Copy of Account Profile T...  Copy of Account Profile T... Sugar

After selecting the template, the document will be added to the Merge Queue.
After the merge is complete, the resulted document will be available in the wDocs
widget available in your Sugar instance footer.

wDocs Template Builder Clear All c %
» Copy of Account Profile ~z %
Template (1).docx
Smith & Sons

The merged document will also be available in the Documents Subpanel in
Record View and in the Google Drive Integration Dashlet.

‘ v Accounts w  Contacts ¥  Opportunities v  Leads w  Calendar v Reports v Quotes ¥  Documents
e Smith & Sons ¥ < > m
DOCUMENTS (3) + v
Name ®  File ® Category *  Ssource ¥ Status
w | Smith & Sons-Copy ... ~ Smith & Sons-Copy ... Sugar S~
v Copy of Account Pr...  Copy of Account Pr... Sugar S~
w DocuSign BP Ideas....  DocuSign BP Ideas.... Sugar S -
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Merged Document to PDF

This action allows users to create new PDF documents based on a template. To
merge documents to PDF files in Record View from the Google Drive
Integration Dashlet, choose the Merged Document to PDF action from the
dashlet header.

L Google Drive /

My Drive / é Google Docs
Filename ¢ Date
b Google Sheets
Contracts - April 2., April

Google Slides

DocuSign BP Idea..,  April
= Merged Document

1Password Emerg... Marc
= Merged Document to PDF

Camis nf Armmionte laniams ThATA 201200 75101 71 AM &= “

This will open the Search and Select Documents drawer with the available
templates.

s v Accounts v  Contacts v  Opportunities v Leads v Calendar v Reports v Quotes ¥  Documents +

| Search and Select Documents (1) Cancel

GICR isTemplate ©

a a a
Select Name ¥ File ¥ Category ¥ Source

*

Copy of Account Profile T...  Copy of Account Profile T... Sugar

After selecting the template, the document will be added to the Merge Queue.
After the merge is complete, the resulted document will be available in the wDocs
widget available in your Sugar instance footer.

wDocs Template Builder = ClearAll < X
Copy of Account Profile ~ S
Template (1).docx

Smith & Sons

The merged document will also be available in the Documents Subpanel in
Record View and in the Google Drive Integration Dashlet.
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Accounts v Contacts v  Opportunities v  Leads v  Calendar v Reports v  Quotes w Documents

.
O sminzsons « e -

DOCUMENTS (4) + -
Name *  Fie ®  Category *  source ®  status

w Smith & Sons-Copy ...  Smith & Sons-Copy .. Sugar V4
y Py 8

x4 Smith & Sons-Copy ... ~ Smith & Sons-Copy .. Sugar S~
Yy Py 8

w Copy of Account Pr...  Copy of Account Pr... Sugar & -

w DocuSign BP Ideas....  DocuSign BP Ideas.... Sugar S -

Note: Before merging documents from the Google Drive Integration Dashlet,
documents should be added to the Documents Module and saved as Template.

s - Accounts v  Contacts v  Opportunities v  Leads v  Calendar v  Documents v

A Overview

Source: 'f Sugar ¥

File Name: * Copy_of Account Profile Template (1).docx Status: Active v

Document Name: * | of Account Profile Template (1).c DCYUSIOL 1

Document Type: v Template? v

Publish Date: * 0410812020 — Category -
Expiration Date: — Sub Category: v

Preview Files

Users can preview the files in the Google Drive Integration dashlet by clicking
on them. This feature is available for .pdf, .docx, .jpg, .png extensions.

#®; - Acounts v Contacts v Opportunities v Leads v Calendar v Documents v i Q ° (ﬁ‘ L
Copy of Account Profile Template.docx 2=
W-Systems Location:
Account Name: {name} City: | (billing_address_city)

Country | {billing_address_country}

Postal billing_address_postalcode}

General Details:

Files that have another format will be open in Preview with the "Couldn't Preview
File" message and Download button.
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‘. Accounts w  Contacts v  Opportunities »  Leads v Calendar v Documents w Q a ’f-\ v o

DocusSign BP Ideas.docx

Couldn't preview file
You may be offline or with limited connectivity. Try downloading instead.

‘*‘w

Sort Files and Folders
Users can sort files and folders in the Google Drive Integration Dashlet based

on two variables: Filename and Date Modified.

L Google Drive / My Drive /

# | pate Modified ®

Contracts - April 2020 April 8th 2020 11:25:45 am < -
DocuSign BP Ideas.docx ~ April 8th 2020 11:04:53 am < -
1Password Emergency... March 16th 2020 3:12:54 pm < -
Copy of Account Profil...  January 16th 2020 2:10:21 pm < -
Copy of Account Profil... January 16th 2020 2:02:25 pm < -

1Password Emergency.., November 19th 2019 10:52:43 am < -

Getting started October 21st 2019 10:33:40 am < -

Click on either of the options above to sort files and folders in the Google Drive
Integration Dashlet.

Create Google Docs Documents
This option is also available in the Google Drive Integration Dashlet header and it

allows users to create documents using blank documents or from templates
available in the Google Drive applications.
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L Google Drive /

Filename
Contracts - April 2020
DocuSign BP Ideas.doc
1Password Emergency.

Copy of Account Profil,

Create Document from Blank Document

My Drive /

¥ Date Modifie: b Google Docs

April 8th 20z b Google Sheets

«  April 8th 20: Google Slides

March 16th 5! Merged Document

January 16t = Merged Document to PDF

To create Google Drive Documents from blank documents, hover the cursor over
the Google Docs option available in the Google Drive Integration Dashlet header
and select "Blank Document".

L Google Drive /

My | Blank document b Google Docs >

Filer From a template
Contracts - April 2...
DocuSign BP Idea...

1Password Emerg...

[ Google Sheets

April
Google Slides
April
= Merged Document
Marc

£ Merged Document to PDF

A new Google Docs document will open in your Google Drive web application.
Once saved, the new document will be automatically saved to the Google Drive
Integration Dashlet.

L Google Drive /

My Drive /

L3

Filename

L 1]

Date Modified

Blank Document

April 8th 2020 12:59:05 pm

Contracts - April 2...
DocuSign BP Idea...
1Password Emerg...
Copy of Account ...
Copy of Account .,
1Password Emerg...

Getting started

April 8th 2020 11:25:45 am
April 8th 2020 11:04:53 am

March 16th 2020 3:12:54 pm

January 16th 2020 2:02:25 pm

<
<
<
<
January 16th 2020 2:10:221 pm &}
<
November 19th 2019 10:52:43 «§
<

October 21st 2019 10:33:40 an
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Create Document from Google Docs Template

Users can create new Google Docs documents which will be automatically saved to
their dashlets by using the Merge from Template action available in the Google
Drive Integration Dashlet header.

L Google Drive /

My = Blank document b Google Docs »
plate b
Google Sheets
Blank Document April

Google Slides

Contracts - April 2...  April
= Merged Document

DocuSign BP Idea... April
£~ Merged Document to PDF

Clicking this option will open the Template Gallery available in the Google Drive
web application.

Template gallery

W-Systems General

Basics X, Submit template
» Wsyatems W systems

Install Setup Usage Letterhead : Letterhead - Logo ¢ Letterhead - No

Documentation for... First Page Only Logo

Select and edit your template. The final version will be automatically saved in your
Google Drive Integration Dashlet and the Google Drive web application.

E |InstaIISetupUsage Documentation for [Package_name]l w @
File Edit View Insert Format Tools Add-ons Help Allchanges savedin Drive

“~ ~ @ A P 100% v  Normaltext Calibri ! ~vB I U /
1 s 1 2
e
— Package name: wDrive ‘v
Contents W-Systems
Overview
TR T Package name: wDrive
Setup
SugarCRM version: 9.3
Usage

Package version: 3.05
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Create Google Sheets Spreadsheets

Users can create new Google Sheets spreadsheets which will be automatically
saved to their dashlets by using the Blank Document or From Template actions
available in the Google Drive Integration Dashlet header.

Create Google Sheets Spreadsheets from a Blank Spreadsheet

To create Google Sheets spreadsheets from blank documents, hover the cursor
over the Google Sheets option available in the Google Drive Integration Dashlet
header and select Blank Spreadsheet.

L Google Drive /

My Drive / B Google Docs

b Google Sheets 4

From a template

Google Slides

A new Google sheet will open in your Google Drive web application. Once saved,
the new document will be automatically saved to the Google Drive Integration
Dashlet.

L Google Drive /
My Drive /

Filename ¥ Date Modified ¢

Blank Sheet April 8th 2020 1:24:37 pm <

Install Setup Usag... ~ April 8th 2020 1:07:27 pm <

Blank Document April 8th 2020 12:59:05 pm  «§

Create Google Sheets Spreadsheets from a Template

Users can create new Google Sheets spreadsheets which will be automatically
saved to their dashlets by using the From Template action available in the Google
Drive Integration Dashlet header.

Clicking this option will open the Template Gallery available in the Google Drive
web application.

Select and edit your template. The final version will be automatically saved in your
Google Drive Integration Dashlet and the Google Drive web application.

Create Google Slides
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Users can create new Google Slides which will be automatically saved to their
dashlets by using the Blank Presentation or the From Template actions available in
the Google Drive Integration Dashlet header.

L Google Drive /

My Drive /

g Google Docs

a
Filename ¥  Date

b Google Sheets

Blank presentation Google Slides N

From a template

= Merged Document

Install Setup Usag... April
= Merged Document to PDF

Create Google Slides from a Blank Presentation

To create Google Slides from blank presentations, hover the cursor over the
Google Slides option available in the Google Drive Integration Dashlet header and
select Blank Presentation.

L Google Drive /

My Drive / b Google Docs

. -
Filename ¥  Date

b Google Sheets

IB\ank presentation | Google Slides N

From a template
=, Merged Document

- . Al

A new Google slide will open in your Google Drive web application.

File Edit View Insert Format Slide Arrange Tools Add-ons Help

NN -] @~ K [T M~ QA \ ~ E] Backgound e A

1

Click to add title

Click to add subtitle

Once saved, the new presentation will be automatically saved to the Google Drive
Integration Dashlet.
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L Google Drive /

My Drive /

<
<

Filename Date Modified

hom Presentati.. April 8th 2020 1:40:53 pm] <

Testing [wDrive] V...  April 8th 2020 1:33:02 pm <

Blank Sheet April 8th 2020 1:24:37 pm <

Create Google Slides from a Template

Users can create new Google Slides which will be automatically saved to their
dashlets by using the From Template action available in the Google Drive
Integration Dashlet header.

L Google Drive /

My Drive / E Google Docs

Filename ® Date
[ Google Sheets

Blank presentation Google Slides >

[From a template I

= Merged Document

Clicking this option will open the Template Gallery available in the Google Drive
web application.

Template gallery

W-Systems General Jumpto  Category ¥

Basics & Submit template
A}
Example Title Page comfk‘ AME W-Systems
Example Subheader or Date Meet W-Systems Al o Vg f oo uses
W-Systems - Master Slide ¢  W-Systems Template - ¢ W-Systems Template - All
Template $AccountName, Meet W-... Solutions
Add-on Add-on

Select and edit your template. The final version will be automatically saved in your
Google Drive Integration Dashlet and the Google Drive web application.
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L Google Drive /

My Drive /

Filename ¢ Date Modified s

[w-systems Templ... April 8th 2020 1:47:48 pm | o8

wDrive Presentati..  April 8th 2020 1:40:53 pm <

Testing [wDrive] V...  April 8th 2020 1:33:02 pm <

Google Drive File Revisions Management

When uploading files, the file revision management option is available. The Google
Drive Integration Dashlet will only save the latest version of the files. Users can,
however, see previous versions and potentially restore files to a previous version.

To verify file versions, go to your Google Drive web application and select the
desired file. Right-click on it and choose Manage Versions.

‘ Drive Q_ Search Drive
My Drive
l— New
Name
Priority
© B 1Passw
» [2]  MybDrive © Preview
B 1Passw <> Openwith >
» Shared drives
B BlankD 2+ Share
o) ; ‘
S Sharedwithme GD Getshareable link
Blank S
(©  Recent +  Add to workspace >
Copy of 3\ :
Y¢  Starred =] Y &% Add shortcut to Drive ®
Move to
]m Trash [ copyof
Y7 Addto Starred
= @ Docusic Available offline
] Storage @
92.4 MB used B ceting /. Rename
@ Vview details
B Installs
I {9 Manage versions I
Testing r[j Make a copy
(D) Report abuse
W-Syste
&,  Download

Google Drive Integration with Sugar Connector to DocuSign
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Sugar Connector to DocuSign users can send documents for signature straight
from within the Google Drive Integration Dashlet. DocuSign users can sign or send
for signature documents by using one of the two options available in the Google
Drive Integration header:

e Signed Document
e Merged & Signed Document

L Google Drive /
My Drive / b Google Docs

Filename

L 3
o
a

b Google Sheets

Install Setup Usag... Al
: N f Google Slides

W-Systems Templ

= Merged Document

wDrive Presentati,, AF
£=1 Merged Document to PDF

Testing [wDrive] V... AF
© Signed Document

Blank Sheet AR

‘O— Merged & Signed Document

Signed Document

This action allows users to select a document from the Documents module and
send it for signature.

L Google Drive /

My Drive / EGoog\e Docs

L1

Filename Dz

b Google Sheets

Install Setup Usag... AF Google Slid
- oogle Slides

W-Systems Templ.., AE £ Merged Document
i Mer mer

wDrive Presentati... AF
= Merged Document to PDF

Testing [wDrive] V... Af

IOSigned Document I
Blank Sheet Ar

E‘Merged & Signed Document

Rlanlk NAriimant Anio s oo vr o o e

Clicking the Signed Document action will open the Search and Select
Documents drawer from where users can select the document that will be signed

or sent for signature.
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’ v Accounts v  Contacts v  Opportunities v  Leads v Calendar v Reports v Quotes v Documents v

| Search and Select Documents (5) Cancel
Filter v
Select  Name ® File ®  Category % source ¢ o
Smith & Sons-Copy of Ac...  Smith & Sons-Copy of Ac... Sugar
Smith & Sons-Copy of Ac...  Smith & Sons-Copy of Ac... Sugar
Copy of Account Profile T...  Copy of Account Profile T... Sugar
Copy of Account Profile T...  Copy of Account Profile T... Sugar
DocuSign BP Ideas.docx DocuSign BP Ideas.docx Sugar

Select the desired document. This will take the user to a new drawer where they
can Select signer recipients. This drawer contains all email addresses from the
selected account and its related records (Contacts, Leads etc.).

S- Accounts v  Contacts v  Opportunities v Leads v Calendar v Reports » Q o 2 - o+
Select signer recipients Cancel m
Selected: (5)
[[smith & So... @] isaura pfarr O Piedad ch... O Piedad Fle... @Y Horacio Pa... @ Reset
v Name Email Address Type © InSugar @ &
CJ Smith & Sons vegan.vegan.hr@example.biz Signer
4 Isaura Pfarr kid98@example.it Signer
] Piedad Chaffin info28@example.it Signer
L4 Piedad Fleagle hr92@example.info Signer

Once the recipient was selected, the users can select the fields needed for
signature and send the document to recipients.

< Smith & Sons-Copy of Account Profile Template (1).pdf (® ACTIONS v RECIPIENT PREVIEW l I SEND |
Mihasia Bulacu v ) o 114% v (] »
Q * # Signature
Standard Fields T 1
§ \v o o [/] Required Field
x £ Signature
® DS nia W-Systems . Location: | Formatting v
Account Name: Smith & City: | Santa Monica |
() Date Signed Country: | USA Data Label v
o} Sons Postal | 61625 ata Labe!
Code: o
Q 0 State: cA ookl
N o
e Name Street: 999 Baker Way ocmtion -

When the document is signed by all recipients, a confirmation email is sent and the
document is added in dashlet.

DocuSign

Mihaela Bulacu sent you a document to review and sign.

REVIEW DOCUMENT

Mihaela Bulacu
mbulacu@w-systems.com

Mihaela Bulacu,
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Merged & Signed Document

This action allows users to first merge documents with wDocs and then sign and
send the merged documents for signature.
L Google Drive / My Drive /
Filename ¥ Date Modifiec bGoog\e Docs
Install Setup Usage ... April 8th 202 hGoog\eSheets

W-Systems Templat... April 8th 202 Google Slides
WDrive Presentation  April 8th 202 = Merged Document
Testing [wDrive] Ve April 8th 202 #=1 Merged Document to PDF

Blank Sheet April 8th 202 (@) Signed Document

Blank Document April 8th 202| & ' Merged & Signed Document |

Clicking on this action will open the Search and Select Documents drawer
where users can select the template to merge their documents.

s - Accounts w  Contacts w  Opportunities v Leads w Calendar » Reports «
|Search and Select Documents (1) | Cancel
Filter v
Select Name *  File ¥ category ¢ source o]
Copy of Account Profil...  Copy of Account Profil... Sugar

After selecting the document, it will be added to the Merge Queue.
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: T - “n -
Notice Document added to merge queue... .
. &= gle Drive... ~ * Create | «

Industry wDocs Template Builder = Clear All & %
Telecommunications

n Copy of Account Profile
g Template (1).docx

# Type Smith & Sons
Customer 0o
Service Level
n Copy of Account Profile =z %
Template (1).docx
@ Smith & Sons
Office Phone ©® 0
(603) 183-0316
n Copy of Account Profile =z %
Template (1).docx
les L profesiona] @ srinesons
© O

0 Mobile fFwDocs EAShortcuts @ Help

When the merge process is done the DocuSign function opens the Select signer
recipients drawer with recipients and then the document can be signed.

. Accounts w  Contacts »  Opportunities »  leads w  Calendar w  Reports w  § Q ° t’?\ -+
Select signer recipients Cancel m
Selected: (5)

% Name Email Address Type ® InSugar @ L]

* Smith & Sons vegan.vegan.hr@example.biz Signer

v Isaura Pfarr Kid98@example.t Signer

v Piedad Chaffin info28@example.it Signer

v Piedad Fleagle hro2@example.info Signer

After selecting the recipients, a new DocuSign browser tab will open that allows
the user to set the signature fields.

< Smith & Sons-Copy of Account Profile Template (1).docx (3 ACTIONS ¥ |:
Horacio Paulhus v 114% ¥ (1
Q sea x
Standard Fields San sign sign Sign Sign
i o F E AL i
) # signature “
@ DS inital W-Systems Location:
Account Name: Smith & City: | Santa Monica
() Date Signed Country: | USA
R Sons Postal | 61625
Code:
State: | A
&
& Name Street: | 999 Baker Way
24 Email General Details:

Once set, the user can send the recipients the merged document for signature.
Recipients will receive a notification via email.
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Mihaela Bulacu sent you a document to review and sign.

REVIEW DOCUMENT

Mihaela Bulacu

mbulacu@w-systems com

Mihaela Bulacu,

Please DocuSign Smith & Sons-Copy of Account Profile Template (1).docx

Thank You, Mihaela Bulacu

The document can be reviewed and signed by clicking on the Review Document
button j_n the emai]_. Done! Select Finish to send the completed document. m OTHER ACTIO
5 ¢ 0

(CUNCRR AN )

DocuSign Envelope ID: D2F7E27C-E30B-46EA-S4AF-BCEDATET738A

SIGNING SERVICE
Washington 98104 + (208) 219-0200

W-Systems e
Account Name: Smith & City: | Santa Monica

Country: | USA
Sons Postal | 61625

Code:

State: CA

Street: | 999 Baker Way

After all recipients have signed the document, it will automatically be added to the

Google Drive Integration dashlet.

Send to DocuSign

This option is available in the Google Drive Integration Dashlet, on each file's

action menu.

L Google Drive / My Drive /

L1

Filename ¥ Date Modified

Smith & Sons-Copy ... April 8th 2020 3:03:05 pm <3 -
Install Setup Usage ...  April 8th 20201 Delete from Google Drive
W-Systems Templat... April 8th 2020 1 Copy Google Drive Link
wDrive Presentation April 8th 2020 1 Download File

Testing [wDrive] Ve...  April 8th 2020 1 Create Sugar Document

Blank Sheet April 8th 2020 1 Send To Docu Sign

Once the action is selected, the Select signer recipients drawer is open. To
complete the Send to DocuSign signature process, follow the steps from the

63 /85



Signed Document section above.

;- Acounts v Contacts v  Opportunities w leads v Calendar v Reports w Q o ,f'.\ - -+
»

Select signer recipients Cancel m

Selected: (6)

v Name Email Address Type ©® In Sugar @ &
v Smith & Sons vegan.vegan.hr@example.biz Signer
£2 Mihaela Bulacu mbulacu@w-systems.com Signer
< Isaura Pfarr kido8@example.it Signer
v Piedad Chaffin info28@example.it Signer

OneDrive Integration

o Define OneDrive Settings

o OneDrive Integration Dashlet

o OneDrive Integration with wDocs

e Revision Management

e OneDrive Integration with Sugar Connector to DocuSign

To link a OneDrive application to their Sugar instance, users have to follow the
steps below.

e Go to https://portal.azure.com/#blade/Microsoft AAD RegisteredApps
p Search resources, services, and docs (G+/) T 0 & 7?2 © mihaeIa-d'liurtu@;:Jﬁg‘:;r;‘;‘.I &

Home >
App registrations = X
—+ New registration @ Endpoints /2 Troubleshooting ¥ Download [ Preview features Q Got feedback?
@ Ty out the new App registrations search preview! Click to enable the preview. —> *
X

o Starting June 30th, 2020 we will no longer add any new features to Azure Active Directory Authentication Library (ADAL) and Azure AD Graph. We will continue to
provide technical support and security updates but we will no longer provide feature updates. Applications will need to be upgraded to Microsoft Authentication Library
(MSAL) and Microsoft Graph. Learn more

All applications ~ Owned applications  Deleted applications (Preview)

L Start typing a name or Application ID to filter these results

e Register a new application. Press the New Registration button.
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Register an application

* Name

The user-facing display name for this application (this can be changed later).

OneDriveApp

Supported account types

Who can use this application or access this API?

(®) Accounts in this organizational directory only (SugarCRM only - Single tenant)

O Accounts in any organizational directory (Any Azure AD directory - Multitenant)

C) Accounts in any organizational directory (Any Azure AD directory - Multitenant) and personal Microsoft accounts (e.g. Skype, Xbox)

Q Personal Microsoft accounts only

Help me choose

Redirect URI (optional)

We'll return the authentication response to this URI after successfully authenticating the user. Providing this now is optional and it can be
changed later, but a value is required for most authentication scenarios.

Web % wsystems_0407_mihaela/custom/onedrive_authentication_redirect.htr

By proceeding, you agree to the Microsoft Platform Policies !

e Name. Fill in this field with the desired name for the app.

e Supported account types. Accounts in any organizational directory (Any
Azure AD directory: Multi Tenant) and personal Microsoft accounts (e.g.
Skype, Xbox).

e Redirect URL (optional). Add your Sugar instance URL followed by
/custom/onedrive_authentication_redirect.html

Note: Each Sugar instance should have its own application created.

Define OneDrive Settings

After installing the wDrive package to a Sugar Instance, a new section will be
added on the Administration page: the wDrive Settings section. To define your
settings for the OneDrive application access the Settings Configuration link.

wDrive
Configure Product Settings and API Credentials

Set up API credentials, default root paths,
&’ Settings starting paths for Dropbox, Google Drive,

One Drive.

This will take you to another page where you can configure the OneDrive
Dashlet. Select the OneDrive tab on the new page.
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Here, users can configure the following:

e OneDrive Application ID: Users need to add the Client ID generated by
the Web Application

e OneDrive Application Secret: Users need to add the Client secret key
generated after pressing the "Generate Password" button.

e OneDrive root path: Users need to add the default starting path for every
OneDrive dashlet that will be created.

The OneDrive Root Path can be selected by using the Select Root Path button.
After pressing on this button, a new dialog box containing all folders and files from
OneDrive application is opened.

Choose the Folder that will be defined as the root path in the OneDrive Integration
Dashlet and press Select.

Validate the chosen root path by clicking on the Validate Root Path button. A
new dialog box will open with contents of the root path selected if the root path is
correct. Click Close.
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& One Drive / Accounts /

Filename

(i
O
(i
O
(i
O
O
(i

Cumberland Trails Inc

JT) Medical Supply

Test 11.11

Test 1ABC

Test Account Ssept

Test Account Andreea

Test Account Cloud

Test Account New

#  DateModified

August 16th 2018 3:05:30 pm
September 13th 2018 3:27:47 pm
November 11th 2019 12:01:11 prr|
October 25th 2019 2:07:58 pm
September 5th 2018 4:09:39 pm
March 25th 2019 12:31:02 pm
September 25th 2018 10:51:16 an

September 7th 2018 10:06:32 am

(O restaccount New 7sept September 7th 2018 11:01:19 am

3 restAccountqa March 5th 2019 3:21:26 pm

September 19th 2018 3:44:30 pm

03 rest Folder 195ept

»

Users can add or not root paths to the OneDrive Integration Dashlet, depending on
their needs.

1. The OneDrive Dashlet without a Root Path Defined

One Drive Integration... ~ * Create | ~

h One Drive / E © & &

L L
<

Filename Date Modified

D 08.04.2020
D 19.03

April 8th 2020 2:03:16 pm -

March 20th 2020 9:01:53 am =
D 31.03 April 1st 2020 11:52:27 am -
(I March 7th 2019 11:17:31 am

2. The OneDrive Dashlet with a Root Path Defined
‘ - Accounts w

$3 Dropbox

One Drive Account Configuration

Contacts w  Opportunities v  Leads v  Calendar «

&, Google Drive & One Drive

One Drive Application ID:

126d5c81-ed78-403b-a419-da1c5a83ea3b

One Drive Application Secret:

y1B4dpq5]j7P:G:LcTR/pB.:u-0Z_6BP

One Drive Root Path: @

/Accounts Select Root Path  Validate Root Path
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One Drive Integration... ~ * Create | ~

& /ccounts/ E ©O & &
Filename ¥ Date Modified i

G Cumberland Trail.,  August 16th 2018 3:05:30 pm ¥
[:j4TjMeamd\SupDU September 13th 2018 3:27:47 «
D Test 11.11 November 11th 2019 12:01:1

Starting Path for Record View

To set paths for record view on different modules, go to the Administration page,
and search for the Define CloudDrive Settings panel. Click on the Cloud Drive
Configuration link and go to the OneDrive tab on the configuration page. In the
half bottom of the page, you will find the Starting Paths For Record View
section, split into two columns: Module and Starting Path.

|5tarting Paths For Record View] +

Module Default Starting Path @

© O SelectPath Validate Path

e Module: is a dropdown field where users can choose the module for which
the starting path will be defined.

| 9
Accounts
’ Opportunities
1 cases
Notes
Calls

Emails

4

e Starting Path: is a field that will be auto-populated with the path once the
module is selected.

For example, for the Accounts module, in Record View, the name of the assigned
user will be displayed by default. Users can configure which path will be added by
clicking on the (+) button next to the Starting Path field. This will provide them
with a number of options depending on which they can set the path.
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Starting Paths For Record View ; ) +

Module Default Starting Path

% - ccounts$annual_revenue | g . El:) Select Path  Validate Path

% Opportunities LI [+ ] Select Path  Validate Path

After the option is selected, press on the Select Path button and choose the
desired OneDrive Default path for the module of choice. Click on Validate Path to
validate it. If the chosen path is correct, a dialog box with the path's contents will
open. Click Close. .. .o rorsecorvion +

Module Default Starting Path @

On the Accounts module, in Record View, the OneDrive Integration Dashlet

will have the path defined above.
& Accounts/ E O & &

Test Account An... /

a . a
I e T~ Date Modified g

AN
Test Account And..,  March 25th 2019 12:33:09 pm

To reset the dashlet to the default path, click on the Reset button.

Starting Paths For Record View +
Module Default Starting Path @
x  Accounts x v [Test Account Andreea O [D] selectpath valid

Note: Paths that contain variables cannot be validated.

OneDrive Integration Dashlet

With the OneDrive Integration Dashlet, users have access to paths, folders and
files shared in the OneDrive application. To use the OneDrive Integration Dashlet,
sign in from the dashlet using the OneDrive account credentials used for the web
application.

Dashlet Options

After successfully logging in into the OneDrive Integration dashlet, users will be
able to do the following:
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e View contents of the shared folders.
e Path overflow: It will appear if the path from folder to folder naming will

overflow.

Users will also be able to perform the following actions.

(‘& Accounts / Kl 2 &
Filename ¥ Date Modified 4

[D Cumberland Trails I...  August 16th 2018 3:05:30 pm -

D JT) Medical Supply September 13th 2018 3:27:47 pm -

[D Test 11.11 November 11th 2019 12:01:11 pm -

D Test 1ABC October 25th 2019 2:07:58 pm v

Create folder: this action is available in the Dashlet header and it allows
users to quickly create a folder directly from within the dashlet.

Upload file: This action allows users to quickly upload files directly from
within the OneDrive Integration dashlet.

Configure: Users can quickly configure their dashlet options.

The available configuration options are the following:

& Accounts/ E O | &
Filename ¥ Date Modified Edit
() cumberland Trails | August 16th 2018 = | Refresh
D JT) Medical Supply September 13th 2C Remove
Set As Starting Path
D Tes November 11th 20 ring
Create Folder
D Tes October 25th 2019
Upload File
D Test t S5sept September 5th 201
Logout

nt Andra March 25th 2019 1.2 o= =-.-

Edit: this option allows users to edit their dashlet.

Refresh: this option allows users to refresh the dashlet.

Remove: this option allows users to remove the dashlet.

Set As Starting Path: this option allows users to set a new starting path,
different from the one defined on the Administration page. By default, the
paths defined in the OneDrive Settings section for each module will appear.
The parent folder will be opened if no path is defined for modules on record
view. A custom path can be created either on both List View and Record
View.

Create Folder: allows users to create folders. This option is similar to the
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Create Folder option available in the dashlet header.

Upload File: allows users to upload files. This option is similar to the
Upload File option available in the dashlet header. The user is able to
upload several files at once, by dragging them to the OneDrive dashlet.

e Logout: this action will log the user out of the OneDrive Integration
Dashlet. When a user logs out, the username does not clear from the
dashlet. If you want to login with different credentials, you will be logged
back in with the same user. The One Drive authentication flow is not
allowing users to connect to a different account, unless the current logged
user from OneDrive Web Application is logged out. If the Sugar user wants
to log into a different account through Sugar, they must first log out of the
OneDrive web application.

Note: The path defined using the Set As Starting Path option will overwrite the
path defined in the Administration page for the selected record.

. 4
o Success Starting Path Saved . .
7 One Drive Integration Dashlet. ~ * Create | =
- && Accounts / Cumberland Trai... / K © L &
ecommunications
Filename ¥ Date Modified s
stomer ﬁ rests docx August 16th 2018 3:05:39 pm -

All Hhe BHIRE £263TEE By SR i S ¥ AR L ey Pt B S0l A B AL g

. .
the wDrive Starting Path module. . ... coe - omowe - s - o -+ e+ qoe - oo
wDrive Starting Path (2)
G Croate | o
Name ®  |BL.CLOUDSE.® FlexRelate starting path Date Modified ~ Date Created ¥ &
x4 |OneDHve & /CumberlandT.,l 04/09/2020 11:..  04/09/202011:.. @ +
x4 Google Drive /Marketing (Arc...  04/08/2020 10... 04/08/202010... @

Once all records are removed from the wDrive Starting Path module, all records
in record view will have the starting path defined in Administration.

File and Folder Actions
OneDrive Integration Dashlet users can perform different actions for the files and
folders shared in the dashlet.

Folder Actions

Users have two available actions in each folder's action menu that can be
performed for OneDrive Integration Dashlet folders.
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[
&

& /ccounts/ E ©

-
v

L

Filename Date Modified

() cumberland Trail . August 16th 2018 3:05:30 pm

D JT) Medical Supply Septe |Delete from One Drive

£ rest 1111 Nove |Get One Drive Link

e Delete from OneDrive: This allows users to delete folders directly from
within the OneDrive dashlet. The folders deleted using this action will also
be deleted from the OneDrive web and desktop applications.

e Copy OneDrive Link: This action allows users to copy the folder's
OneDrive link to their clipboard. It also allows users to preview the
contents of the folder in the OneDrive web application.

BB oneorive Sharing Link

00 Preview On One Drive  Copy Link

Close

File Actions

In the Actions Menu of each file shared in the OneDrive Sugar application are
available multiple actions

& Accounts/ E © & &
Cumberland Trai... /

Filename % Date Modified ¢

ﬁ Tests.docx August 16th 2018 3:05:39 pm

Delete from One Drive
Get One Drive Link
Download File

Create Sugar Document

Send To Docu Sign
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e Delete from OneDrive: This action allows users to delete files directly
from their OneDrive dashlet. The following message will be raised when the
action is pressed.

. Delete file?

Are you sure you want to delete Tests.docx from One Drive?

e Get OneDrive Link: This action allows users to copy the folder's OneDrive
link to their clipboard. It also allows users to preview the contents of the
folder in the OneDrive web application.

BB One Drive Sharing Link

00 Preview On One Drive  Copy Link

Close

e Download File: this action allows users to download the shared file to
their devices. Files that don't allow preview can be downloaded by clicking
on them.

o Smith & Sons ¥ < > m One Drive Integration Dashlet. ~ * Create ~
WP e Telecoresicatons && Accounts/Cumberland Trai... / o xa
Filename #  Date Modified

Customer E ot August 16th 2018 3:05:39 prr

(603) 183-0316

D ¢ EIED @D CIED G2

Related ~ () Filter (INED) o

DOCUMENTS (5 of 6+)

.0

® sugarcrm a Mot & = 7]

__ : Show all x

e Create Sugar Document: This action allows users to create Sugar
documents with the file. The documents created by using this action in
Record View will be automatically saved to the Documents Module.

Success JT) Medical Supply UpCurve Cloud
MSA(R).docx successfully created.
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Search Documents

Document Name My Favorites Search  Clear Advanced Search
Document Name File Name Source Category Sub Category Revision Date
JTJ Medical Supply JTJ Medical Supply A/ )
UpCurve Cloud UpCurve Cloud Sugar Bg 32 igZL
MSA(R).docx MSA(R).docx “
Smith & Sons-Copy of  Smith & Sons-Copy of
Account Profile Account Profile G 04/08/2020
Template (1) - Template (1) - 9 12:09pm
DOCUSIGNED.pdf DOCUSIGNED pdf

Documents created with this action will also be saved to the Documents
Subpanel ]_n Record View: ®; - Acounts v Contacts v  Opportunities v  Leads v  Calendar »  Reports v  Quotes v  Documents

£19) smith&sons % < > m

DOCUMENTS (5 of 6+) + -
Nam ¢ ®  Category ® s ® sta

w JT) Medical Supply ... T) Medical Supply Sugar S -

e & Sons-Copy ...~ Smith & Sons-Copy Sugar &S

w Copy th & i Sugar S v

w Smith & Sons-Copy ...~ Smith & Sons-Copy Sugar &S -

w Smith & Sons-Copy Smith & Sons-Copy Sugar Vg

e Send to DocuSign: Sugar Connector to DocuSign users have the option to
sign and send for signature documents directly from within the OneDrive
Integration Dashlet.

All documents in the Documents subpanel in Record View can be synced with
the OneDrive Integration Dashlet from the action menu of each document.

Smith & Sons ¥ < > m

DOCUMENTS (5 of 6+) + -
Name ¢ File ¢ Category @ Source i Status
w Tests.docx Tests.docx Sugar &S
¥* | T Medical Supply..  |T) Medical Supply Sugar Unlink
w Smith & Sons-Copy ... ~ Smith & Sons-Copy ... Sugar Sync to Dropbox
pxs Smith & Sons-Copy ... ~ Smith & Sons-Copy Sugar Syne to Google Drive
w

o ~ - ~ Sync to One Drive
Smith & Sons-Copy ... ~ Smith & Sons-Copy Sugar

Add to DocuSign
More documents.

Send with DocuSign

CALLS (1) Quick Send with DocuSign

Users also have the option to mass synchronize all the documents in the
Documents subpanel with the OneDrive Integration Dashlet with the Sync All
Documents to OneDrive action from the subpanel's Action Menu.
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Q Smith & Sons ¥

DOCUMENTS (5 of 6+)
Name ¢ File ¢ Category ¢ Source
w Tests.docx Tests.docx Sugar
w |T) Medical Supply ... JT) Medical Supply Sugar
4 Smith & Sons-Copy ... ~ Smith & Sons-Copy ... Sugar

OneDrive Integration with wDocs

<>

+[]

Sync All Documents To Dropbox

Link Existing Record

Sync All Documents To Google Drive

Sync All Documents To One Drive

wDocs users can merge documents to Microsoft Word documents or PDF files from
a template, directly from within the OneDrive Integration Dashlet. Users have two
merging options available from the dashlet:

e Merged Document
e Merged Document to PDF

a

Accounts /

[K]o = =

Cumberland Trai... /

-~
v

Filename De&!

= Merged Document

= Merged Document to PDF

LY
Tests.docx

Al

Merged Document

© Signed Document

g‘ Merged & Signed Document

This action allows users to merge record data with a template, resulting in a new

word document.
N

Cumberland Trai... /

Accounts /

-
Filename ¥ De

[ N
Tests.docx

Al

E O L

T=:Merged Document

#=:1Merged Document to PDF

© signed Document

e

& ' Merged & Signed Document

Once the Merged Document action is pressed, the Search and Select
Documents drawer will open.
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‘ v Accounts w  Contacts »  Opportunities v  Leads »  Calendar v Reports w

Search and Select Documents (1) Cancel

Filter

Select Name *  File ¥ Category ¥ Source £
Copy of Account Profil...  Copy of Account Profil... Sugar

Select the template where you want the merge to occur. Once you do so, the

Notice Document added to merge queue...

document will be added to the Merge Queue. .

After the document is successfully merged, it will be available in the wDocs widget
in Sugar's footer, on the OneDrive Integration Dashlet and in the Document
subpanel in Record View.

wDocs Template Builder ~ClearAll < % 1
Copy of Account Profile ~ G
28| Template (1).docx
Smith & Sons

» Copy of Account Profile ~ S

g Template (1).docx
Smith & Sons

» Copy of Account Profile = %
Template (1).docx

@ Smith & Sons
—
© O

P [ . + Penfila - T~

0 Mobile EShortcuts @ Help

& /ccounts/ E ©O & &

Cumberland Trai... /

Filename 4 Date Modified g

E Igmith 2 Sons-Cop...I April 9th 2020 12:56:33 prr

E Tests.docx August 16th 2018 3:05:39
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Accounts »  Contacts »  Opportunities v Leads w  Calendar v Reports =

.
() sminasons « i |

DOCUMENTS (5 of 6+) + -
Name ®  File ¥ Category ®  source

w Smith & Sons-Copy ... ~ Smith & Sons-Copy ... Sugar S -

v Tests.docx Tests.docx Sugar & -

w JT) Medical Supply ... |T) Medical Supply ... Sugar S

v Smith & Sons-Copy ... ~ Smith & Sons-Copy ... Sugar S -

Merged Document to PDF

This action allows users to merge record data with templates to PDF files.

(& Accounts / ‘EO L 0

Cumberland Tr
= Merged Document

Filename

LS
E Smith & Sons
© Signed Document

Oﬁe*the Merged Document to PDF action is pressed, the Search and Select
Documents drawer will open.

%5 Merged Document to PDF

‘ v Accounts w  Contacts w  Opportunities » Leads w Calendar v Reports «

Search and Select Documents (1) Cancel

Filter »

Select Name < File s Category % source £
Copy of Account Profil...  Copy of Account Profil... Sugar

Select the template where you want the merge to occur. Once you do so, the

Notice Document added to merge queue...

document will be added to the Merge Queue. .

After the document is successfully merged, it will be available in the wDocs widget
in Sugar's footer, on the OneDrive Integration Dashlet and in the Document
subpanel in Record View.
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wDocs Template Builder = Clear All < X

Copy of Account Profile & %
Template (1).docx
@ Smith & Sons
© 0
Copy of Account Profile & %
@ Template (1).docx
Smith & Sons
© 0
Copy of Account Profile & %
E Template (1).docx
@ Smith & Sons
© 0

—

0 Mobile | fFgwDocs | EaShortcuts @ Help

& Accounts/ E © 2 &

Cumberland Trai... /

L 1]

Filename i Date Modified

A
E Smith & Sons-Cop...  April 9th 2020 12:56:33 pm v

A
Smith & Sons-Cop...  April 9th 2020 1:00:54 pm v
A
E Tests.docx August 16th 2018 3:05:39 pm
‘ v Accounts »  Contacts »  Opportunities » Leads w  Calendar ¥  Reports «
° Smith & Sons ¥ m
() DOCUMENTS (5 of 6+) + -
Name *  Fie ® Category ¥ source
%4 Smith & Sons-Copy ... ~ Smith & Sons-Copy ... Sugar & v

Smith & Sons-Copy of Account Profile 3 Sons-Copy ... Sugar S -

Template (1).pdf

Tacte Anrv Tacte Aary Siiaar & -

Sort Files and Folders

Users can sort files by Filename or Date Modified. To sort your files or folders,
click on either of the previous options.
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& /ccounts/ E ©

Cumberland Trai... /

% |pate Modified

A
E Smith & Sons-Cop... April 9th 2020 12:56:33 pm v

=
el

L 14

1
Smith & Sons-Cop...  April 9th 2020 1:00:54pm ~ ~

a Tests.docx August 16th 2018 3:05:39 pm ¥

OneDrive Revision Management

When uploading files, users can follow the version revisions for each file. Go to the
OneDrive web application in the desired folder and right-click on a file in the
folder. Choose Details and in the right-side panel will be the last date when the file
was modified.

@ Smith & Sons-Copy of Account Profi

Files > Accounts > Cumberland Trails Inc

More details

M Name Modified Modified By File Size Type
DOCX File
o Tests.docx August 16, 2018 Qa Tean 16.4 KB
Modified
® @ Smitha Sons-Copy of... ' 3 hours ago Qa Team 221K8 3 hours ago
) Size
)~ Smith & Sons-Copy of Accou... 3 hours age Qa Tearr 202 kB 221 KB

OneDrive Integration with Sugar Connector to DocuSign

Sugar Connector to DocuSign users can sign and send signature documents
directly from within the OneDrive Integration Dashlet. The OneDrive Integration
Dashlet allows users to manage this through the following Actions available in the
dashlet's header:

e Signed Document
e Merged & Signed Document

& Accounts/ E © L &

Cumberland Trai... / =, Merged Document

a
Filename ¥ Dse
= Merged Document to PDF

LY
é Smith & Sons-Cop... AF

Y
Smith & Sons-Cop... Af
:)_ Merged & Signed Document

[
Tacte Anrv ATorisr 1nnm 20eA S oy s o -

(©) Signed Document
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Signed Document

This action allows users to select documents from the Documents module, sign
and send those for signature. Click on the Signed Document action in the dashlet

header action menu.
&

Cumberland Trai... /

4

Accounts / k| © &
= Merged Document

A
v

Filename Dz
f= Merged Document to PDF
A
E Smith & Sons-Cop... Ar
OS\'gned Document
A
Smith & Sons-Cop... Af
= & ' Merged & Signed Document
Tomim Ao At tciiacs voivt saii A e e -

After selecting the Signed Document from the menu, the Search and Search
and Select Documents drawer will open. Choose the document you want to sign
and send it for signature.

s - Accounts w  Contacts w»  Opportunities »  Leads »  Calendar v Reports v Quotes »  Documents -  Emails w
Search and Select Documents (11) Cancel
Filter = m

Select Name ® il ¢ Category ®  Source ® &

Smith & Sons-Copy of Accoun...  Smith & Sons-Copy of Accoun... Sugar
Smith & Sons-Copy of Accoun...  Smith & Sons-Copy of Accoun... Sugar
Tests.docx Tests.docx Sugar

After selecting the document, the Select Signer Recipients drawer will open.
Select which contact associated with the account you want to sign the document

and press Select.

a @ 2- +
Cancel m

Selected: (6)

[smith & 5o... O] Minaela 8... O Isaura pfarr O] Pledad ch... O} Pledad Fie.. © Reset

s v Accounts »  Contacts »  Opportunities v  Leads »  Calendar v Reports »

l Select signer recipients |

i Name

v Smith & Sons
s Mihaela Bulacu
Cd Isaura Pfarr

4 Piedad Chaffin

Email Address
vegan.vegan.hr@example.biz
mbulacu@w-systems.com
kid98@example.it

info28@example.it

Type © In Sugar @
Signer
Signer

Signer

Signer

A preview of the document will open in a new browser tab. Here users need to set
the placement of the recipients' signature. After setting the signature placement,

press Send.
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< Smith & Sons-Copy of Account Profile Template (1).pdf (® ACTIONS ~

RECIPIENT PREVIEW || SEND |

Mihaela Bulacu v 9 (3] 114% v (1 L]
Qs * # Signature
0 o
Standard Fields
: \v o o [v] Required Field
z #_ Signature
® DS mital W-Systems . Location: Formatting ~
Account Name: Smith & City: | Santa Monica
Date Signed Country: | USA
Q - Sons Postal | 61625 Gt v
Code:
g = Sate: | CA ook v
Name
- Street: | 999 Baker Way A -

After the recipient signs the document and a confirmation email is sent on the
user's email address, the signed document will appear in the OneDrive

Integration Dashlet, in the Documents subpanel, and in the Documents
module.

(i Accounts / E © &2 &
Cumberland Trai... /

ry
v

Filename ¥ Date Modified

Smith & Sons-Cop...  April 9th 2020 4:41:11 pm

A
E Smith & Sons- Smith & Sons-Copy of Account |
Profile Template (1) -
A
Smith & Sons- DOCUS|GNED.pdf
A
E Tests.docx August 16th 2018 3:05:39 |
‘ v Accounts »  Contacts v  Opportunites v Leads w  Calendar v Reports
() smitnasons « (Eait - |
() DOCUMENTS (5 of 6+) + -
Name ¥ File s Category ¥ Source
w Smith & Sons-Copy... ~ Smith & Sons-Copy ... Sugar &~
Smith & Sons-Copy of Account Profile Sons-Copy ... Sugar &S -
Template (1) - DOCUSIGNED.pdf
e ST & SOTS-CopY -.. T & Sons-Copy ... Sugar S~

0410912020
ot:41pm

Merged and Signed Document

This action allows users to use two functions at the same time, as long as they are
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both wDocs and Sugar Connector to DocuSign users. This function allows users to
first Merge their documents with wDocs and then sign and send documents for
signature with Sugar Connector to DocuSign.

& /ccounts/ @0 SR o

Cumberland Tr
= Merged Document

Filename
¥ Merged Document to PDF

L
Smith & Sons

(© Signed Document

& ' Merged & Signed Document

h
E Smith & Sons
o

Once the Merged & Signed Document option is selected, the Search and
Select Documents drawer is open.

s v Accounts »  Contacts v  Opportunities v  Leads » Calendar v Reports v

|Search and Select Documents (1) | Cancel

ZICE IsTemplate ©

Select Name % File s Category % source -]

Copy of Account Profil... ~ Copy of Account Profil... Sugar

After selecting the template where the merge to occur from, it is added to the
Merge Queue.

. Notice Document added to merge queue...

Once the merge is successful, the merged document will appear in the wDocs
widget in the footer and the Select signer recipients drawer is automatically
opened.

" Accounts «  Contacts v  Opportunities -«  Leads -  Calendar = Reports v i Q o F,‘:' +

Select signer recipients Cancel

Selected: (1)

Type © In Sugar @ &

vegan.vegan.hr@example.biz Signer

Mihaela Bulacu mbulacu@w-systems.com Signer

Select the desired signer recipient. A preview of the document will open in a new
browser tab. Here users need to set the placement of the recipients' signature.
After setting the signature placement, press Send.
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< Smith & Sons-Copy of Account Profile Template (1).pdf

@ ACTIONS ¥ I RECIPIENT PREVIEW || SEND |
Mihaela Bulacu v Y a] 114% v ] »
Q ses * # Signature
0 o
Standard Fields
& S [¥] Required Field
£ # sigrature ‘v
® DS initial W—Systems . Location: Formatting v
Account Name: Smith & City: | Santa Monica |
Date Signed Country: | USA
o] = Sons Postal | 61625 1 Data Label v
Code: "
a Ste: | CA ookl h
& Name Street: | 999 Baker Way .
Location v

After the recipient signs the document and a confirmation email is sent on the
user's email address, the signed document will appear in the OneDrive

Integration Dashlet, in the Documents subpanel, and in the Documents
module.

& /ccounts/ E © L &

Cumberland Trai... /

Filename ¢ Date Modified s

Smith & SOﬂS-COQ.,. Aprll 9th 2020 4:41:11 pm

h
E Smith & Sons— Smith & Sons-Copy of Account -
Profile Template (1) -
Smith & Sons- DOCUS|GNED.pdf

ﬁ Tests.docx August 16th 2018 3:05:39 |

Accounts »  Contacts »  Opportunities + Leads w  Calendar ¥  Reports «

=,
() smimesons » (e -

() DOCUMENTS (5 of 6+) + -
Name ¥ File ¥ category ¥ source
w Smith & Sons-Copy ...  Smith & Sons-Copy ... Sugar S -
Smith & Sons-Copy of Account Profile |3 Sons-Copy ... Sugar S -
Template (1) - DOCUSIGNED.pdf
= ST & SOMS-COPY ... ST & Sons-Copy ... Sugar Ve
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Send to DocuSign

Users can send documents for signature directly from each document's action

menu. To proceed so, choose the Send to DocuSign action from a file's action
menu in the dashlet.

& /ccounts/ E © & &

Cumberland Trai... /

-~ -
v

Filename Date Modified

Actions
L

Smith & Sons-Cop... April 10th 2020 9:57:13 am
A .

E Smith & Sons-Cop,., April 9t Delete from One Drive
D

Smith & Sons-Cop.., April 9t Get One Drive Link

S -
E Tests.docx August Download File

Create Sugar Document

I Send To Docu Sign |

ATHRE PR ORI 0RO BTt O ERGIPIEAEW HPBGREH 135197510 % SR SToRRriBISBE-

the placement of the recipients' signature. After setting the signature placement,
press Send.

< Smith & Sons-Copy of Account Profile Template (1).pdf ® ACTIONS v | RECIPIENT PREVIEW | | SEND |
Mihaela Bulacu - 9 o 114% v ¢ L]
Q X

#  Signature

o o
Standard Fields
‘v 5 5 [v] Required Field

g # signature
B DS Initial W‘SyStems . Location: Formatting =
Account Name: Smith & City: | Santa Monica

[*) Date Signed Country: | USA Data Label v

Q Sons Postal 61625 S
Code: Tooltip v
lJ,C ° State: CA
N.
- 'Name Street: 999 Baker Way Location -

After the recipient signs the document and a confirmation email is sent on the
user's email address, the signed document will appear in the OneDrive
Integration Dashlet, in the Documents subpanel, and in the Documents
module.
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& Accounts/ E ©O &L &
Cumberland Trai... /

Filename s Date Modified s

Smith & Sons-Cop...  April 9th 2020 4:41:11 pm
1

A
E SRR Xe Smith & Sons-Copy of Account
Profile Template (1) -

Smith & Sons- DOCUS|GNED.pdf

h
E Tests.docx August 16th 2018 3:05:39 |

‘ - Accounts +  Contacts »  Opportunities v  Leads v  Calendar + Reports v i

() sminasons « :

() DOCUMENTS (5 of 6+) + -
Name ¥ File s Category ¥ source
w Smith & Sons-Copy.... ~ Smith & Sons-Copy ... Sugar & -
. Smith & Sons-Copy of Account Profile |23 Sons-Copy ... Sugar &S -
Template (1) - DOCUSIGNED.pdf
e ST & SONS-COPY ... St & Sons-Copy .. Sugar &S -

Last Modified: 2021-12-07 03:48:56
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