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HOW TO CHANGE YOUR CONTACTS MARKETING
COMMUNICATION PREFERENCES - DESKTOP

Does your contact want to opt out of receiving certain marketing communications? This guide will show you
how to to opt a contact in or out of recieving email, sms, telephone calls or mail.
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MIKE
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CUSTOMER DETAILS

Customer Detals
MIKE BENNETT Tags:

O Select Contacts, from the left hand
Account Number: C00754

side menu. el

N Address: 3 FIRTREE CLOSE Branch:
BARNTON Glasgow
NORTHWICH
Customer Potential CHESHIRE Buying Group:
cwaasL o
No Buying Grouy
Opportunities e
Telephone number: 01606 781718
Sales Rep:
Customer Credit Matthew Dean
Information Telephone number
(alternate} Sales Territory:
Key Facts Midlands
Fax number:
HDP
Company emall:
checkpoint keypoints
Company web address:
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Customer Details

O Select View next to the contact's name [ Ms Heather Watt — e\

Email

who you would like to change the ooy e -
preferences for.

Customer Potential
Opportunities

Customer Credit
Information

Key Facts
HDP.

checkpoint keypoints.
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BENNETT Preferred name: Address 3:

(C00754)

o e O Scroll down to see the contact's

coness communication preferences and select your

desired option e.g. Email Preferences.

Department: State/County:  CHESHIRE
Call History Notes Office: ZP/Post Code:  CWB 4L
Documents Home phone: Country:

Customer Potential Business phone:

Select whether to opt them in or out of this

Opportunities

- communication or leave as unspecified.
Information Email preferences: ~ Unspecified Opt-out - Opt-in

o Post preferences: - Unspecified Opt-out Opt-in

HDP Phone

prafosangis: - Unspecified ~ Opt-out ~ Optin
checkpoint keypoints.
SMS preferences: - Unspecified  Opt-out  Opt-in
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MIKE
BENNETT

(C00754) EDIT CONTACT [

Customer Details.

. [ ]

O 6 Finally, scroll back up and select P re
Update, in the top right hand corner. Documers [ oo o i |

Forename: Address 1: 3 FIRTREE CLOSE
Customer Potential

Sumame: Address 2: BARNTON
Opportunities

Preferred name: Address 3
(R EC Full Name: Ms Heather W Address 4:
Information

Position: City/Town: NORTHWICH
Key Facts

Department: State/County:  CHESHIRE
HDP

Office: ZP/PostCode:  CWEASL
checkpoint keypoints

” Home phone: Country:

edale Business phone:
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