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Sugar Professional 6.5.16 Release Notes

Overview

This document describes enhancements to existing features, known and fixed
issues, supported platforms, and acknowledgments for Sugar 6.5.16.

Feature Enhancements

Enhancements to existing features for Release 6.5.16 are listed below:

e Ordering of users names in Assigned to field: The Assigned to field in
advanced search now lists users names in order for non-English languages.

e Quarterly options added to report filter for Date fields : This quarter, Last
quarter, and Next quarter options are now available to select when defining
report filters using Date type fields.

¢ Spellcheck for emails in Firefox : Browser-based spellcheck is now available
in the TinyMCE editor when using Firefox based on a new config setting.

¢ Verification of current password when changing password : The current
password must now be entered and verified when updating passwords in user
preferences.

Known Issues
The following are known issues with Sugar 6.5.16:
e 62064 : Shipping not updating due to Sugar Logic : Shipping field in the

Grand Total and Line Items section of quotes does not update as expected
when the Shipping field is calculated via Sugar Logic.

Fixed Issues
The fixes for Release 6.5.16 are detailed below:
e 29766 : The Run Nightly Mass Email Campaigns scheduler generates a PHP

error when the hours interval is set using high to low numbers (e.g. 11-6).
e 37960 : Report generates incorrect results when fields are included in a filter
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with an OR operator and the same fields are added as Group By conditions.
41454 : Custom relationships with long names in module builder causes an
error and prevents the package from deploying properly.

44138 : When a contact is related to a note via the Related to field, the note is
not related to the contact as expected.

48520 : Cases and Knowledge Base modules does not display the
corresponding subpanel or related record field as expected for the
one-to-many relationship.

49723 : Workflow is not set to trigger on the correct date if the time condition
is not the first condition created for time elapse workflow.

50457 : Creating a report using custom multi-select fields displays a warning
message and does not generate as expected.

51182 : When viewing the Summation with Details-type report via Excel
Plug-in, it displays the summary but does not include the reports details (e.qg.
opportunity name, account name etc.).

51792 : Product Category "sort" field not respected when adding product to
Quote.

52419 : Popup list view does not respect the Disable Format option for
Integer type fields.

52751 : Calculated fields using the monthofyear() function does not display
the correct calculation on edit views when the user's date format is set to
DD/MM/YYYY.

53873 : Importing to the Any Email field does not map the value to records as
expected or save to the database.

54423 : Clicking the Save button multiple times during a save improperly
generates multiple duplicate records.

55009 : Dependent dropdown options do not display correctly when the
parent dropdown option is a custom value.

56973 : The SetPanelVisibility function does not hide the entire panel as
expected.

57322 : Trial or individual GoToMeeting accounts do not integrate
successfully when attempting to connect via the External Accounts tab of the
user's profile.

58027 : Duplicating a quote does not display the product rows and comments
in the same order as the original quote.

58210 : Deleting email drafts with attachments does not delete the
corresponding Note record created with the attachment.

58427 : Accessing a report via the direct URL does not respect team
restriction.

58818 : Sorting a custom multi-select field on a list view or report results in a
database error.

59797 : LDAP group membership responses are not correctly evaluated by
Sugar, resulting in failed authentication.

60141 : Float and Integer type fields incorrectly display a value (0 or
0.000000) when the default value is left blank in Studio.

60445 : Adding Product Catalog items to a quote using the search in the
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selection window causes an incorrect unit price of $0 to be displayed.

60483 : Using the get modified relationships on MSSQL Stacks results in a
FATAL error.

60758 : Attempting to view completed tasks via the project's Gantt chart fails
to load the chart properly to display all completed tasks.

60936 : Adding a custom field to the Users list view then creating a custom
field in a separate module causes the Users list view to no longer display any
users.

61343 : Documents with large attachments do not download the file as
expected.

61608 : System log files have the potential to be names with incorrect
sequence numbers.

61818 : Cron job stalls due to high CPU usage (100%) and causes inbound
emails to not import properly.

61966 : Turning off the Elastic search server causes Full Text Search to break
and cannot be re-enabled.

62102 : The Parent Type display column in reports incorrectly displays
"Prospects" instead of "Targets" for calls related to the Targets module.
62294 : Billing street value disappears upon save in edit view when user is
assigned a role with Billing Street field set to "Read Only".

63403 : Meetings scheduled longer than one week only displays the meeting
for the first week when viewing the calendar in Week view.

63532 : Creating a report using custom fields set to "read only" in the file
system results in an error.

63651 : Emails deleted from the Emails module does not get flagged as
deleted in the database as expected.

63710 : Creating and editing multiple activities via a module record results in
large memory usage for IE9 and causes browser to hang.

63831 : Attempting to add a dropdown via the Dropdown Editor results in an
error.

63990 : Changing the label for custom module relationships and subpanels
does not save as expected.

64061 : Lotus Notes Plug-in sync of calendar items has problems due to Sugar
Calendar not respecting RFC 5545 for line lengths and line endings.

64124 : Group inboxes are queried for unread email count twice upon loading
of the Emails module which negatively affects performance.

64150 : The settings (1000s separator and Decimal Symbol) in user
preferences are not properly respected causing currency field values to
import incorrectly.

64229 : Setting the Meetings edit view layout to tabs causes the Add Invitees
search to not work as expected when scheduling a meeting.

64415 : Accessing the Sugar News dashlet triggers mixed content warning in
browser.

64540 : Creating product records by selecting an item from the Product
Catalog fails due to a typo in the metadata file.

64627 : Editing stock fields causes SQL errors when deploying custom
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modules.

e 64734 : Time elapse workflow with custom Date type fields cause PHP error
when saving a record after upgrading.

e 64753 : The Edit View layout does not respect the Max Size limit set for
address fields (e.g. billing street, billing state) in Studio.

e 64768 : The group by in Summation with Details-type report incorrectly
displays "None" as first grouping.

e 64814, 65264 : Time-elapse workflows incorrectly store records for later
triggering when the workflow's conditions are not met.

e 64822 : LinkedIn connector does not work as expected due to an incomplete
removal of the connector from Sugar.

e 64959 : Sorting by Team field in list view does not sort as expected.

e 65023 : Merging records in Sugar incorrectly changes the Created by field for
the primary record.

e 65073 : Sorting Reports list view by Date Created field does not sort as
expected.

e 65271 : SMTP email password gets cleared in Admin > Email Settings when
accessed by a non-default admin user causing "Send Test Email" to fail.

For more information on a bug or to provide feedback, use the SugarCRM Bug
Tracker located at http://www.sugarcrm.com/support/bugs.html.To view the
complete list of bugs fixed in this specific release, run a search using "6.5.16" in
the Targeted Release field. Look for the bugs marked "Fixed" in the Resolution
field.

To report a new issue found in this release, use "6.5.16" in the Found in Release

field. Check the Bug Tracker for known issues prior to submitting bugs. You will be
able to update existing bugs with additional information, as necessary.

Supported Platforms

For information on supported platform components, see Sugar 6.5.x Supported
Platforms.
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