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Sugar Professional 7.6.0.0RC4 Release Notes

Overview

This document describes the functionality available in Sugar 7.6.0.0RC4.

Sugar 7.6.0.0 is available for both on-demand (Sugar-hosted SaaS) and on-site
deployments.
Release 7.6.0.0RC4 is for new installations only as there is no upgrade path to
7.6.0.0RC4.

Feature Enhancements

Feature enhancements in release 7.6.0.RC40 include the following:

Version 7.6.0.0RC4

Calls and Meetings user interface : Calls and Meetings now use the improved
Sidecar framework.
Column resizing: Column sizes for list views and subpanels may now be set by
administrators. End users may adjust the admin-specified column sizes on list
views, subpanels, etc. by expanding and collapsing the list view columns.
Sugar will render the user's preferred column size across sessions until the
user removes or resets the relevant browser cookies.
Arabic language support: Users may now choose Arabic as their preferred
language in Sugar. The user interface will automatically adjust to right-to-left
mode.
Chart dashlet configuration options: The chart dashlet now has various
configuration options (e.g. Chart type, Value placement, etc.) available to
allow users to customize their chart dashlets based on their viewing
preference.
RSS Feed dashlet: RSS Feed dashlets are now available to display external
RSS feeds on dashboards and intelligence panes.
Date field filters : Date fields (e.g. Date Created) can now be filtered based on
Today, Yesterday, and Tomorrow values.
Flex Relate field filters : Flex relate fields are now available when creating
search filters in Sidecar modules.
First Day of Week setting : The first day of week setting in user preferences is
now respected by calendar pickers in Sidecar modules.
Health check : All upgrades to 7.6 will have a health check performed to
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http://http//support.sugarcrm.com/Documentation/Sugar_Versions/7.6/Pro/Application_Guide/Calls
http://http//support.sugarcrm.com/Documentation/Sugar_Versions/7.6/Pro/Application_Guide/Meetings
http://http//support.sugarcrm.com/Documentation/Sugar_Versions/7.6/Pro/Application_Guide/User_Interface
http://http//support.sugarcrm.com/Documentation/Sugar_Versions/7.6/Pro/Application_Guide/User_Interface/Intelligence_Pane
http://http//support.sugarcrm.com/Documentation/Sugar_Versions/7.6/Pro/Application_Guide/User_Interface/Intelligence_Pane
http://http//support.sugarcrm.com/Documentation/Sugar_Versions/7.6/Pro/Installation_and_Upgrade_Guide


 

ensure that the Sugar instance is suitable for upgrade.
Manufacturers module available in reports : The Manufacturers module is
now available on the Reports module.
Additional schedulers added : The "Remove diagnostic tool files", "Remove
temporary files", and "Remove temporary PDF files" schedulers are now
available via Admin > Schedulers.
Rebuild Sidecar Files repair : The Rebuild Sidecar Files repair option is now
available via Admin > Repair.
D&B pagination support: The D&B "Import and Enrich" and "Contact
Information" dashlets now support pagination.
IPO Date filter criteria added to D&B Build a List : The IPO Date field is now
available as a filter criteria in the D&B IPO Data panel.
Bulk import accounts for D&B Build a List: D&B Build A List for Accounts now
allows multiple companies to be imported into Sugar at once.

Known Issues

The following are known issues in version 7.6.0.0:

65527: The SugarCRM cube icon is used as the system-wide favicon even
when "Display module icon as favicon" is enabled in Admin > System
Settings.
65647 : Users will not see updates to their avatar images without first logging
out and back in to Sugar.
65674 : Selecting an item from the Recently Viewed list under the module tab
does not correctly update the list to include the selected record.
66209 : Help text is not being displayed.
66520 : Notes may not be edited directly from the Contracts module's Notes
subpanel.
66573 : More than one user attempting to merge records simultaneously
results in errors.
66580 : List view loads may experience performance issues as quantity of
records loaded increases.
66826 : Numerical fields such as Bug Number may not be used with
type-ahead functionality to generate a list of potential matches when relating
records.
67294 : Resetting the forecast time period does not set the current time
period correctly and causes various issues in the application.
67445 : Multiple panels cannot be added as expected to the Record View
layout in Studio.
68095 : Text provided for Campaign Tracker URLs is unexpectedly shortened
after the first 30 characters.
68245 : Calendar dashlet may be missing from Legacy dashboard after
upgrading to 7.2.0.
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http://http//support.sugarcrm.com/Documentation/Sugar_Versions/7.6/Pro/Administration_Guide/System/Schedulers
http://http//support.sugarcrm.com/Documentation/Sugar_Versions/7.6/Pro/Administration_Guide/System/Repair
http://http//support.sugarcrm.com/Documentation/Sugar_Versions/7.6/Pro/Application_Guide/User_Interface/Intelligence_Pane
http://http//support.sugarcrm.com/Documentation/Sugar_Versions/7.6/Pro/Application_Guide/Accounts
http://http//support.sugarcrm.com/Documentation/Sugar_Versions/7.6/Pro/Application_Guide/Accounts
https://web.sugarcrm.com/support/issues/ef14fe91-219a-5def-4485-524f1e5c5772
https://web.sugarcrm.com/support/issues/c7d0c995-dbd3-5fa0-96d7-525722a1c4df
https://web.sugarcrm.com/support/issues/936bdb10-2784-efe8-18c3-525826e324cd
https://web.sugarcrm.com/support/issues/8201f266-567d-9a42-3b02-528d0058a0af
https://web.sugarcrm.com/support/issues/2fa13301-2413-ebbe-69e8-52af6e9c1340
https://web.sugarcrm.com/support/issues/dc17fd8b-fd10-4a52-1bfe-52b249f22f44
https://web.sugarcrm.com/support/issues/db376daa-683a-1d52-6fcd-52b24b94b275
https://web.sugarcrm.com/support/issues/44e5b836-109a-ed87-6c2b-52d48d7f5365
https://web.sugarcrm.com/support/issues/bbb9a98e-02f1-8d04-a990-52fc29fc9c78
https://web.sugarcrm.com/support/issues/e247ae95-1b17-06b7-ee13-530b94e6fa09
https://web.sugarcrm.com/support/issues/20a8c153-04bf-22bb-2c29-5334597a14f7
https://web.sugarcrm.com/support/issues/869dd4a6-3c14-3762-226a-533f171e5aeb


 

68426 : New panels added to the Record View layout in Studio do not display
the panel options (Display Type, Collapse?) until the layout is saved in Studio.
68440 : Quick creating (e.g. Leads, Contacts, etc.) via the Emails dashlet on
the Legacy dashboard opens up the legacy create view instead of the sidecar
record view.
68461 : Searching by non-primary email addresses in the module's list view
(e.g. Accounts) does not pull up results as expected.
68464 : Changes made to record view layouts via studio are not reflected
when quick creating records until after the full creation view is used.
68975 : Changing the order of subpanels via Admin > Display Modules and
Subpanels does not preserve the order upon save.
68979 : Changing the currency of a quote multiple times may introduce
rounding errors to the line item price fields.
69391 : Changes made to module names via Admin > Rename Modules are
not reflected on list views columns for modules which relate to the affected
module. The column names may be corrected individually by modifying each
listview's column labels via Studio.
69508 : Relating a new record via the Legacy module subpanel (e.g. Calls) in
a module's record view (e.g. Leads) causes the Next and Previous buttons to
no longer appear in the record view. Navigating back to the list view and
selecting a record will correct the issue by restoring the buttons again in the
record view.
70024 : Scheduled reports may have incorrect or missing charts in the
emailed PDF. Select "Print as PDF" from the report's Actions menu to see the
updated chart.
70106 : The Skype icon does not appear next to the phone number as
expected when the SkypeOut integration is enabled.
70124 : Studio's formula builder displays several undesired functions
(getListWhere, isForecastClosed, isForecastClosedWon, and
isForecastClosedLost).
70553 : Disabling export via Admin > Locale does not remove the Export
option as expected from the list view.
70601 : Custom HTML files including javascript may not render correctly
after upgrade to 7.5.0.0.
70619 : The Cases module search does not support searching for a
comma-separated list of case numbers. To specify a list of cases, create a
filter using the "is any of" operator.
70748 : The target list's Total Entries field does not display the correct count
based on the number of related target list records. Reloading the web
browser will resolve the issue and display the correct count.
71446 : For opportunities, changes made to labels via Studio > {Module
Name} > Labels do not affect list view labels. Make changes to labels via
Studio > {Module Name} > Layouts > List View to modify list view layouts.
71621 : Dependent fields are not visible to users with a role set to "None" for
the parent field.
71807 : Studio layouts appear in reverse order when right-to-left themes are
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https://web.sugarcrm.com/support/issues/b2a941f1-2fa6-621c-e657-534f48d5772c
https://web.sugarcrm.com/support/issues/7e2a50b5-1ac2-f281-3b63-535038a9400f
https://web.sugarcrm.com/support/issues/2ae07d06-283c-e0cf-31e7-535061c29637
https://web.sugarcrm.com/support/issues/539316f5-b3f3-6f98-19d4-535064743e04
https://web.sugarcrm.com/support/issues/dcb31261-45cb-1492-5a7a-53835d3b03bf
https://web.sugarcrm.com/support/issues/10aa15dc-098b-43b8-02b1-538488724a20
https://web.sugarcrm.com/support/issues/bf9108e8-9492-6d71-ac1f-53a1e92b2377
https://web.sugarcrm.com/support/issues/462e1ac3-c4fd-83b9-c178-53a9cf67860f
https://web.sugarcrm.com/support/issues/b468a371-91e8-a919-f0e3-53d2c847c849
https://web.sugarcrm.com/support/issues/304cdc7a-dc31-2177-d57c-53dba457a650
https://web.sugarcrm.com/support/issues/9e750b38-f279-9357-0bce-53dfddb7be81
https://web.sugarcrm.com/support/issues/9f2a7ac3-9030-efda-707a-5408870e5f22
https://web.sugarcrm.com/support/issues/b1c68fbc-774e-2529-eb20-5409feacf42f
https://web.sugarcrm.com/support/issues/9ddcb715-98ca-bf0e-cafd-540e04b1e042
https://web.sugarcrm.com/support/issues/e6080ab0-318c-9f25-2fbb-541af52722f6
https://web.sugarcrm.com/support/issues/9e992226-8300-4dbc-e04e-5460d77759fa
https://web.sugarcrm.com/support/issues/da6ffaf2-ed5d-8593-3ae9-546ccae5f07c
https://web.sugarcrm.com/support/issues/28da762a-3bd1-f653-5160-54861fe70140


 

enabled.
71808: Merging a record that contains the Global team results in the user
being unable to select or deselect the Global team.
71809 : Search filters do not allow the selection of blank dropdown options.
72098 : Clicking the "Restore Default" button in Admin > Studio
automatically saves and displays the out-of-the-box default layout despite not
saving the change in Studio.
72357 : Alert message displays when completing the installation of Sugar
using IE browser (9, 11). Clicking the Retry button in the dialog box will open
Sugar accordingly.
72882 : When accessing Sugar using Internet Explorer, the date picker does
not display properly and disappears when using the scroll bar on the page. As
a workaround, scrolling with your mouse or trackpad will display the calendar
picker properly.
72884 : When filtering on currency fields (e.g. Likely) for opportunities,
performing a search does not return results as expected when based on the
user's preferred currency.
72887 : Customizing a role-list while creating a custom dropdown field in
Studio causes the new field to not be saved. As a workaround, create and save
the new field before making changes to any role-lists.

Fixed Issues

The following issues have been resolved in version 7.6.0.0:

70900: Dependent fields in the module containing a related() function cause
the module list view's checkbox selection and Mass Actions menu to not work
as expected.
72624: Read-only dependencies are not respected properly on the list view
layout for custom modules.

For more information on a bug or to provide feedback, use the SugarCRM Bug
Tracker located at http://www.sugarcrm.com/support/bugs.html. To view the
complete list of bugs fixed in this specific release, run a search using "7.6.0.0rc4"
in the Targeted In Release field. Look for the bugs marked "Fixed" in the
Resolution field.

Additional Product Information

Sugar 7.6.0.0 does not include support for the following pieces of functionality:
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https://web.sugarcrm.com/support/issues/46e3b0f4-1f1c-3989-4769-5486207d812b
https://web.sugarcrm.com/support/issues/ebbd2443-adea-7721-23a9-548620a29e13
https://web.sugarcrm.com/support/issues/4a770bf4-eafd-ff9f-36ba-54b6f2541f3a
https://web.sugarcrm.com/support/issues/43fd6275-7528-b8c6-d268-54d257cff6e3
https://web.sugarcrm.com/support/issues/eb761df9-23fc-4f55-54aa-55158d1a62a1
https://web.sugarcrm.com/support/issues/3d0a77e5-aefd-fc06-3445-5515a96d0e65
https://web.sugarcrm.com/support/issues/45a17137-7eaf-43bb-1fb5-5515ef151fe8
https://web.sugarcrm.com/support/issues/d071a61f-c59c-a853-dfed-542ac7b110c8
https://web.sugarcrm.com/support/issues/a40e7391-594b-02b0-d894-54f5d37da605
http://www.sugarcrm.com/support/bugs.html


 

Customizations to add iframes are fully deprecated and not supported in
Sugar 7.
Use of fieldset-with-labels fields is deprecated in 7.5 and will be removed in
7.6.
Sugar Mobile Plus is not supported in Sugar 7.

Supported Platforms

For information on supported platform components, see Sugar 7.6.x Supported
Platforms.

Last Modified: 12/02/2016 07:20pm
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http://support.sugarcrm.com/Resources/Supported_Platforms/Sugar_7.6.x_Supported_Platforms/
http://support.sugarcrm.com/Resources/Supported_Platforms/Sugar_7.6.x_Supported_Platforms/
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