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Sugar Ultimate 7.9.3.0 Release Notes

Overview

This document describes the changes and functionality available in Sugar Ultimate
7.9.3.0. For more information on the changes in this release, please refer to the
What to Expect When Upgrading to 7.9 article.

Sugar 7.9.3.0 is available for both On-Demand (Sugar-hosted SaaS) and On-Site
deployments.

Administrator and End User

Feature Enhancements

The following feature enhancements are included in this release:

e Advanced Workflow support for 'datetime’ fields : Datetime fields are now
available in addition to date fields when setting conditions for process

definition events.

Fixed Issues

The following issues have been resolved in this release. Support Portal users can
use the following links for more details about each issue:

e 80016 : Updating line item tax on a quote may cause the grand total to be
calculated incorrectly.

e 79744 : The Tenfold Number Fields integration version 1.7 and higher may
not pass the health check as expected.

e 79644 : When sending emails from a custom module's Emails subpanel, the
related email record may not appear in the Emails subpanel as expected.

e 79611 : Team security subqueries do not utilize prepared statements.

e 79500 : Scheduling advanced reports to be sent via email may cause the
scheduler to fail unexpectedly and not deliver the report(s) as expected.

e 79453 : Emails that were previously archived to contact records, as well as
newly archived emails to contacts, may not appear in the related account's
Emails subpanel after upgrade to 7.9.x.

e 79372 : When displaying the value of a text area field in a process email
template, the resulting email ignores line breaks that may appear in the
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http://support.sugarcrm.com/Knowledge_Base/Installation_Upgrade/What_to_Expect_When_Upgrading_to_7.9/
http://support.sugarcrm.com/Documentation/Sugar_Versions/7.9/Ult/Administration_Guide/Advanced_Workflow/Process_Definitions/#Calculating_Dates
http://support.sugarcrm.com/Resources/Setting_up_Access_to_the_Support_Portal/index.html
https://portal.sugarondemand.com/#supp_Bugs/c133a8de-d925-11e7-b7fe-02c10f456dba
https://portal.sugarondemand.com/#supp_Bugs/41d64b84-b5f6-11e7-8a1e-02c10f456dba
https://portal.sugarondemand.com/#supp_Bugs/dbf49c38-acf1-11e7-afc7-02c10f456dba
https://portal.sugarondemand.com/#supp_Bugs/af546112-a7c0-11e7-801c-02c10f456dba
https://portal.sugarondemand.com/#supp_Bugs/23ffc486-9892-11e7-b5e6-02c10f456dba
https://portal.sugarondemand.com/#supp_Bugs/0de883b8-8f41-11e7-914f-02c10f456dba
https://portal.sugarondemand.com/#supp_Bugs/adc5350e-8828-11e7-bda2-02c10f456dba

field's original value.

79269 : Users who are assigned to roles with team-based permissions
enabled (i.e. "Owner & Selected Teams") may receive a database error
when viewing reports based on the restricted module.

79172 : Manually clearing the cache directory may cause unexpected
errors in the system if the Users module contains a custom field.

78790 : Performing certain actions that rebuild the cache files (e.g.
clearing the cache directory) may cause unexpected errors in the system.
78689 : Currency fields cannot be selected for use in Receive Message
events in Advanced Workflow.

78537 : Editing the run-time filter in reports may not auto-complete to pull
up matches as expected.

78024 : Workflow definitions which are triggered by a record being created
during lead conversion may prevent lead conversions from completing
successfully.

74506 : Users who implicitly belong to a team due to Reports-To hierarchy
are incorrectly displayed as explicit team members when viewing the team
via Admin > Team Management.

Known Issues

The following are known issues in this release. Support Portal users can use the
following links for more details about each issue:

79725 : When a quote is downloaded as a PDF file, the quoted line items
and groups may not display in the same order as it appears in the quote
record.

79492 : Setting the log level to "Error" may result in multiple relationship
errors being written to the log file.

79486 : Attempting to edit the Shipping field for existing quote records
may not work as expected if the record contains a calculated or dependent
field. As a workaround, add the Shipping field to the Quotes list view layout
to edit the field via list view.

79463 : The Accounts field on quoted line items cannot be populated.
79455 : When a new outgoing mail account is configured in the legacy
Emails module, the settings may not save as expected and display
"undefined" in the fields (e.g. Name, SMTP Server).

79344 : The quoted line item total may not respect the user's preferred
currency as expected.

79318 : When a user has team-based permissions enabled for their default
team (i.e. "Additional Permissions Enabled"), the setting may not be
respected when creating a new record.

79251 : Performing a list view search may return incorrect results for
instances with a large amount of data in the database.
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https://portal.sugarondemand.com/#supp_Bugs/69d41c6c-7742-11e7-810c-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/081a6652-68a1-11e7-a19e-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/97f62bce-3cc5-11e7-a27c-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/ea5e3ce6-2f58-11e7-b00f-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/3bd286da-1588-11e7-bd28-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/c752da50-d61f-11e6-9d34-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/a124728c-8d66-cdd8-1a9b-560add295dae
http://support.sugarcrm.com/Resources/Setting_up_Access_to_the_Support_Portal/index.html
https://portal.sugarondemand.com/#supp_Bugs/65fe9b9e-b428-11e7-9afa-02c10f456dba
https://portal.sugarondemand.com/#supp_Bugs/9f59825a-9795-11e7-841f-02c10f456dba
https://portal.sugarondemand.com/#supp_Bugs/8efc2798-96a3-11e7-8b98-02c10f456dba
https://portal.sugarondemand.com/#supp_Bugs/8890f63c-9323-11e7-b922-02c10f456dba
https://portal.sugarondemand.com/#supp_Bugs/d76a2a5c-9171-11e7-86e9-02c10f456dba
https://portal.sugarondemand.com/#supp_Bugs/2746f848-8399-11e7-9585-02c10f456dba
https://portal.sugarondemand.com/#supp_Bugs/1c8e79fe-81f4-11e7-a51b-02c10f456dba
https://portal.sugarondemand.com/#supp_Bugs/d9b3389a-73ac-11e7-a171-d4bed9b70c64

79244 : Certain stock modules may be improperly hidden after converting
from Sugar Professional 7.9.1.0 to Sugar Ultimate 7.9.1.0.

79204 : Creating multiple quotes from a related module's Quotes subpanel
(e.g. from an account record) incorrectly duplicates the original quote's line
items as line items in each subsequent quote.

79166 : Session locking may cause performance issues in Sugar.

79156 : When a Summation Report with Details is printed to PDF, there
may be missing display columns (e.g. Name) on the PDF file.

79131 : When the "Listview items per page" setting in Admin > System
Settings contains a large value (e.g. 50 or greater), it may cause an issue
with rendering the "Download PDF" and "Email PDF" options in the record
view's actions menu. Changing the "Listview items per page" setting to
"20" may help resolve the issue.

79110 : Processes that contain a Wait event and are expected to trigger
additional processes may only trigger one of the expected processes.
79009 : When the targeted module contains a broken field, configuring an
Action element in a process definition causes the Process Design canvas to
time out.

78976 : The Process Management list view for Advanced Workflow may
time out if the number of total processes exceeds one million records. To
help prevent this issue, periodically prune the database table to remove
closed, cancelled, and/or terminated processes.

78885 : An Advanced Workflow process may be prematurely considered
complete when part of the process remains unexecuted in job queue.
78845 : Attempting to add a code library to Sugar may cause the composer
update process to fail and not update as expected.

78736 : The "My Dashboard" may incorrectly be recreated after deleting
from the home page or intelligence pane.

78719 : Users may encounter an unexpected behavior when accessing
Sugar if the Date Modified field in the user account contains the same
value as another user.

78709 : Users assigned a role with Delete, Edit, or Export permission set to
"Owner" may improperly be restricted from downloading and emailing
PDFs.

78667, 77764 : Attempting to scroll in modules (e.g. Campaigns, Meetings)
may not work as expected when logged into Sugar on iPad.

78600 : Special characters are improperly allowed to be entered in
dropdown lists' item names.

78582 : Process definitions do not enforce the requirement that multiple
paths must converge before an End event.

78570, 78509,78507,76151 : When accessing Sugar using Internet
Explorer or Firefox, attempting to clear a saved filter from the list view
may not work as expected. As a workaround, select the All "Module Name"
option from the Filter options list to clear the applied filter.

78568 : Calculated fields containing the countConditional(),
rollupConditionalSum(), or rollupSum() functions may improperly update
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https://portal.sugarondemand.com/#supp_Bugs/fe1cfa6c-7317-11e7-ae2f-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/82c18f5a-6cd6-11e7-93b8-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/8f9b3458-67e8-11e7-95c2-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/9753990a-6712-11e7-8a89-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/52b6ffa6-635e-11e7-bdef-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/352a8a10-5da6-11e7-af33-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/510d4fd4-5233-11e7-8897-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/92103b64-503e-11e7-bdae-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/15005bd8-4ba5-11e7-aa89-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/0b6cdaf6-4619-11e7-9b4f-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/a9f8344e-34ea-11e7-84fe-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/4790fd12-33a6-11e7-9c3a-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/4cc4fc6c-30fd-11e7-941e-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/15c9c5a6-2b73-11e7-adfe-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/5de22aaf-eb18-a472-500a-584602f68fc5
https://portal.sugarondemand.com/#supp_Bugs/5de22aaf-eb18-a472-500a-584602f68fc5
https://portal.sugarondemand.com/#supp_Bugs/6a12b00a-1f02-11e7-b4ba-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/58396d46-1bd4-11e7-b696-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/bc90b0e4-1a74-11e7-ba62-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/808b3f32-12cd-11e7-8010-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/e2a42960-124e-11e7-b6a9-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/27143afe-048b-65c5-fe51-570fdba46d99
https://portal.sugarondemand.com/#supp_Bugs/e9fc2934-1a22-11e7-8661-d4bed9b70c64

and display incorrect values each time additional records are loaded in the
related module subpanels.

78547 : When creating a meeting or call assigned to another user,
removing the current user from the Guests panel may not remove the user
as expected upon saving the record.

78541 : Dropdown fields set with ReadOnly dependencies may improperly
be allowed to be edited if the field contains a dependent visibility formula.
78527 : Inline editing a TextArea field via the subpanel may not work as
expected. Reloading the web browser will resolve the issue and allow the
user to inline edit the field properly.

78487 : When renaming modules via Admin > Rename Modules, only the
most recent changes will remain and any previous updates to module
names will be incorrectly removed after save.

78471 : Setting the default date format in the user's profile to
"mm/dd/yyyy" may cause the time periods on the Forecasts Settings page
to incorrectly display "Invalid date".

78397 : The global search results may not display matching records in the
proper order based on the boost level set for the record's fields.

78364 : Sugar improperly attempts to establish an SSL/TLS connection
when "Use SMTP Authentication" is unchecked. Administrators who wish to
permit users to send insecure emails should both uncheck the option and
set "Enable SMTP over SSL or TLS?" to "none" in Admin > Email Settings.
78315 : The same Process ID may be used for multiple processes if a
process definition's Start condition is triggered by simultaneous events.
78272 : Populating an amount field during record creation via the REST
version 10 API causes the record to fail to appear in listview as expected
when filtering on the amount field's value. As a workaround, update the
currency id field to "-99" via the REST API, trigger a save event via the
user interface, or update the field directly via the database.

78198 : Activity stream posts may incorrectly display system labels for
instances where the system default language is set to a non-English
language. As a workaround, navigate to Admin > Locale and change the
language to "English (US)", perform a "Quick Repair and Rebuild", then
switch the default language back to your desired language.

78153 : Changing the default value for the Popup Reminder Time field for
calls or meetings may not work as expected and continue to display the old
value.

78128 : For dropdown list values, a value's Display Label will improperly
revert to a blank value if its Item Name is 0 (zero).

78093 : Reports filtered by date/time fields (e.g. End Date) may generate
incorrect results if the user's timezone has changed.

78065 : Moving a stock field between the columns (e.g. Hidden, Available)
for the List View and Subpanel layouts in Studio may result in unexpected
behavior.

78031 : Setting a default value for a field during the import process may
not preserve the value in the field as expected.
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https://portal.sugarondemand.com/#supp_Bugs/4825be32-1869-11e7-a4cd-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/ecd2ec2a-15da-11e7-b051-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/18d97ed4-1549-11e7-ac87-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/f210f46c-0eef-11e7-bebc-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/cb700f9a-0dab-11e7-8f4c-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/00041786-02dc-11e7-afd0-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/515659ae-fe82-11e6-8397-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/1e201676-f881-11e6-a591-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/d8596ec8-f324-11e6-accd-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/2b748c2a-e93c-11e6-8110-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/0091691a-e3fb-11e6-9877-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/134de3e2-e268-11e6-9e8b-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/a9319114-de59-11e6-9c8f-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/a56ac0f2-dc0e-11e6-b187-d4bed9b70c64
https://portal.sugarondemand.com/#supp_Bugs/70931a8e-d667-11e6-a2a8-d4bed9b70c64

77823 : Records that are created and assigned via Advanced Workflow do
not send assignment notifications as expected.

77820 : The Visibility Editor window may not load as expected and display
an error if there is a large number of dropdown dependencies defined in
the visibility editor.

77792 : Enabling Full Text Search for the Date Created field in a module
(e.g. Leads) may cause unexpected errors when performing a global search
filtered by the module.

77719 : If a process definition contains a Wait event that is relative to a
date field, the process does not adjust for changes that may occur to the
date field after the Wait event's initiation.

77673 : When logged into Sugar using Safari 9, clicking the team name
(e.g. East) in reports may improperly open Sugar's home page instead of
navigating to the team's detail view.

77659 : When using a process business rule, a process definition's gateway
will only evaluate return values that are string field types and boolean =
true. All other return value types (e.g. number or boolean = false) will not
be properly evaluated by gateways.

77651 : Locked fields in a process definition for the Product Catalog,
Projects, and Project Tasks modules do not work as expected.

77648 : Removing the Name field from layouts in Studio may cause the
hyperlink attribute ('link' => true,) to get removed from the field. To
resolve the issue, add 'link' => true, to the Name field array in the relevant
layout file within your custom directory, then perform a quick repair and
rebuild.

77609 : Generating reports with empty relate fields may not include the
associated record in the report result as expected if the related record has
been deleted.

77601 : Advanced Workflow cannot add related records when the target
module is on the "one" side of a one-to-many relationship.

77596 : The Emails subpanel may not display more than five email records
for Sugar instances running on MSSQL databases.

77563 : The Converted field is incorrectly available to add for the Leads
module in Studio which when added to the layout may result in unexpected
errors for converted lead records after upgrading from 7.6.x to 7.7.1.1.
77549, 77932 : Users may be logged out unexpectedly or experience
performance degradation when user records are modified.

77539 : Changing the boost value for a field (e.g. Name) may not affect the
relevancy of the field for full text search, resulting in unexpected behavior.
77516 : The My Processes dashlet may display processes that have already
completed.

77372, 77612 : When logged into Sugar using the Chrome browser,
highlighting/selecting text in certain fields (e.g. Description, Name) may
cause issues loading the browser and display an error. As a workaround,
edit the field without highlighting any text to make the necessary changes.
77362 : When creating or editing an alert email template for workflows,
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https://portal.sugarondemand.com/#supp_Bugs/c108249c-2bd3-9936-664b-584eb34d13a0
https://portal.sugarondemand.com/#supp_Bugs/3ce8d3c9-7c21-b878-5b82-584b4bd095b4
https://portal.sugarondemand.com/#supp_Bugs/64578d67-8424-1808-bf6a-58488b5acbd9
https://portal.sugarondemand.com/#supp_Bugs/7b072368-a71d-575e-bc94-583d3c9ce18f
https://portal.sugarondemand.com/#supp_Bugs/59ae4e1c-4744-56f3-418f-582fb2128c3f
https://portal.sugarondemand.com/#supp_Bugs/4b8f3427-f378-7df5-5db2-582ce59bf2fc
https://portal.sugarondemand.com/#supp_Bugs/227ac8cb-9a06-c381-142d-582bafb1d0da
https://portal.sugarondemand.com/#supp_Bugs/45b7f5f1-d4ec-04ba-e8cf-582b2daff279
https://portal.sugarondemand.com/#supp_Bugs/30a10c7d-7e09-9557-9a12-58214826ba7f
https://portal.sugarondemand.com/#supp_Bugs/645c4ea2-9623-cb71-7c6b-581cfbb21956
https://portal.sugarondemand.com/#supp_Bugs/b29e030d-0347-75fa-2cbf-581ca7ab3316
https://portal.sugarondemand.com/#supp_Bugs/b917e4f4-7b88-6d48-b2ab-581688e2bf25
https://portal.sugarondemand.com/#supp_Bugs/88c9cbde-52e1-f918-5457-58121eea9e61
https://portal.sugarondemand.com/#supp_Bugs/3b01d7a0-c610-11e6-93d9-d4bed9b6dbe0
https://portal.sugarondemand.com/#supp_Bugs/6ebbd918-c584-de3b-ada5-58106fbb2333
https://portal.sugarondemand.com/#supp_Bugs/2f068eab-b201-ee7f-c62d-580e404c7b05
https://portal.sugarondemand.com/#supp_Bugs/41b6330a-a63c-80cf-3b58-57ec0bf2bd40
https://portal.sugarondemand.com/#supp_Bugs/62422499-3478-c2c6-35df-58220fb8fe8b
https://portal.sugarondemand.com/#supp_Bugs/62dfcb46-d052-103f-f04e-57eab6926ac5

certain related modules may not be available to select as expected in the
Related Module dropdown field.

77340 : Removing the Expected Close Date column via Admin > Forecasts
Settings may cause the forecast worksheet and the Forecast Bar Chart
dashlet to display incorrectly.

77302 : Upgrades may fail due to queries posted by the upgrade exceeding
the max allowed packet database setting.

77287 : Performing certain actions (e.g. import, mass update) in Sugar may
result in performance issues if there are numerous calculated fields to be
updated in related records. As a workaround, add the following line to the
config override.php file to disable the related calculation field updates:
$sugar config['disable related calc fields'] = true;. But keep in mind that
the affected calculated values will not be updated and running Recalculate
Values on related records.

77205 : Viewing a page (e.g. list view) in Sugar without performing any
actions for a period of time (e.g. 3 minutes) may cause an error message
(Request Timeout: The server is not responding. Check your internet
connection.) to appear unexpectedly.

77162 : When Sugar is deployed on a Linux OS, uploading packages in
Module Loader may fail with an error when .PNG files are detected by the
package scanner.

77087 : When a record is assigned to the user's default private team,
changing the Teams field from the private team to another team (e.g.
Global) may incorrectly display the team name with the user's last name
appended to the end (e.g. Global Smith).

77080 : When two or more process definitions for the same module contain
overlapping Wait events, the timers may not behave as expected.

76985 : When performing a global search, filtering by a module then hitting
the Enter key after entering the search term may cause a 500 error to
occur.

76730 : Field-level validations may not work as expected to trigger field
validation messages upon saving the record.

76699 : When logged into Sugar using certain browsers (e.g. Internet
Explorer 11), multiselect-type fields may not display properly when inline
editing or mass updating the field via the module's list view.

76698 : Previously existing reports may not display the Primary Team
Name field values (e.g. East) as hyperlinks after upgrading to 7.7.1.0.
Creating a new report including the Primary Team Name field will display
the field values as hyperlinks as expected.

76574 : Disabling and enabling modules via Admin > Search then
scheduling a system index prior to saving may cause a 500 error to occur
when performing a global search.

76524 : Dependent fields may not appear in the layout (e.g. Record View)
as expected if the parent field (e.g. parent dropdown) is not present.
76494 : For some On-Demand instances, the Forecasts list view may not
display as expected after upgrading to 7.7.0.0.
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https://portal.sugarondemand.com/#supp_Bugs/c19e458d-ee4a-02da-af0d-57e946a57a1e
https://portal.sugarondemand.com/#supp_Bugs/21340e89-12fc-a930-f1d8-57dfd4e2d5f3
https://portal.sugarondemand.com/#supp_Bugs/e27a3819-da74-92b7-633e-57d9bce5751e
https://portal.sugarondemand.com/#supp_Bugs/27ff7f5f-34af-1599-e914-57c9524ef464
https://portal.sugarondemand.com/#supp_Bugs/35620bcb-00d7-8d30-5e1b-57c0d8c4020e
https://portal.sugarondemand.com/#supp_Bugs/b1ca061c-eef7-cfed-85fe-57b2a629557d
https://portal.sugarondemand.com/#supp_Bugs/4d8ca129-1761-a1bc-5307-57b1fab9426d
https://portal.sugarondemand.com/#supp_Bugs/e2d534ba-3b88-4958-4fba-57a10e09ad8f
https://portal.sugarondemand.com/#supp_Bugs/7bc7f588-a179-61cb-3dd1-577b6804cd68
https://portal.sugarondemand.com/#supp_Bugs/359aa706-85ce-8d7e-5471-5774371fde8b
https://portal.sugarondemand.com/#supp_Bugs/1a2cfc40-6df8-a35e-d47c-577437646caa
https://portal.sugarondemand.com/#supp_Bugs/12afbf21-216d-4bf3-55a1-575fd4278039
https://portal.sugarondemand.com/#supp_Bugs/48bf0661-7abc-4da9-e5c8-5756a86936dd
https://portal.sugarondemand.com/#supp_Bugs/cb391d4d-804c-06dd-a79e-574ff6b86257

76401 : The data in the report chart may be inconsistent between the
report chart dashlet and the Reports module.

76166,76167 : Users are improperly allowed to set the lead's status to
"Converted" via the Leads subpanel and Mass Update panel.

76130 : Printing reports with charts (e.g. Summation-type reports) to PDF
may not display correctly when logged in with languages using right-to-left
script (e.g. Arabic, Hebrew).

76126 : When entering a dependency formula for a dropdown-type field,
clicking the Cancel button on Studio's formula builder may not close the
window as expected and result in an error.

76124 : Users assigned a role with View permission set to "None" for a
module (e.g. Contacts) may be able to preview the module record via the
Search and Add drawer for Sidecar modules.

76113 : When accessing Sugar using Chrome or Firefox, clicking the "i"
icon for Call, Meeting, or Task record cells on the calendar view may cause
the calendar grid to appear blank and improperly display the more
information pop-up window at the bottom of the screen.

76107 : Generating Calls, Meetings, or Tasks reports grouped by "Day" for
Date or Datetime fields (e.g. Day: Start Date, Day: Date Created) may
result in a database failure error for certain database stacks (e.g. DB2).
76040 : Certain modules may be marked as customized in Admin > Studio
> Export Customizations after installing or upgrading to 7.7.0.0.

76014 : Mass-updating a large number of records that trigger the start
event on one or more process definitions will result in a PHP timeout error.
Additionally, any processes created before PHP timed out may be corrupt.
76007 : Inline editing the User field for records in the module's list view
(e.g. Accounts) may display an error upon save for users assigned a role
with View and Edit permissions set to "Owner". Reloading the web browser
will resolve the issue and display the updated assigned user's name for the
record in the list view.

75940 : Mass deleting more than 20 Account records with numerous
related records may fail to delete as expected and result in an error.

75939 : Importing a large number of records (e.g. 8,000) in Sugar may fail
to import as expected. As a workaround, break up the import file into
smaller batches with less than 5,000 records.

75916 : Customizing JS and other core files may cause customizations to
not work as expected after upgrading to 7.7.x.

75482 : Editing all recurrences of a call or meeting with invalid recurrence
rules may result in unexpected behavior.

75481 : When duplicating a PDF template via Admin > PDF Manager, the
template's body is not visible. Save then edit the duplicate record to view
and modify the template.

75471 : Sugar may not behave as expected and result in an error if the
Sugar license is either expired or due to expire.

75398 : Workflow alert may not trigger as expected if the processing order
for the workflow is set to "Actions then Alerts". As a workaround, changing
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the workflow's processing order to "Alerts then Actions" may help resolve
the issue.

75302 : Activities (e.g. calls and meetings) created via the Calendar module
tab's actions menu may not appear in the calendar grid as expected.
Reloading the web browser will display the newly created activity (e.g. call)
in the calendar grid.

75258 : Mass updating or importing records (e.g. cases) that are related to
records (e.g. accounts) with large datasets may result in PHP memory
errors.

75254 : Printing reports (e.g. Summation With Details report) to PDF may
not work as expected when logged into Sugar via a mobile browser.

74919 : Performing certain actions (e.g. Quick Repair and Rebuild) in
Sugar that rebuild the cache files may cause unexpected issues in the
system if there are multiple users logged in and utilizing Sugar. As a
workaround, perform such actions during off-hours where users are not
utilizing the system.

74912 : In the Process Business Rules module, it is possible to create a
business rule that exceeds the maximum SQL query length, resulting in a
Javascript error and blank screen on save.

74893 : Opportunities with expected closed dates prior to a certain time
period (e.g. 1/1/1970) may cause the Forecast Bar Chart dashlet to not
display as expected.

74892 : Processes that copy the value of a blank date field will terminate in
an Error status.

74818 : List view column widths for custom modules may appear collapsed
after upgrading from Sugar 7.5.x.x to 7.7.x.x. To resolve the issue,
administrators can navigate to Admin > Studio to change the module's list
view column width or users can manually resize the column widths via the
module's list view.

74687 : Avatar field marked as required in Admin > Studio may cause
Sidecar modules to not save as expected and result in an error.

74628 : Certain workflows using a Relate-type field in the condition may
fail to load as expected and result in errors after upgrading to 7.6.x.x. As a
workaround, run the following query in the instance's expressions table:

UPDATE expr essi ons
SET exp_type = "id"
WHERE exp_type = "rel ate"
AND | hs_field = "assigned_user _id"

~J

4539 : Custom fields may not display as expected when previewing call
and meeting records via the intelligence pane.

74475 : Clicking a button (e.g. Plus button) in the subpanel (e.g. Emails)
before the module's record view completes loading may result in
unexpected errors.

10/17


https://portal.sugarondemand.com/#supp_Bugs/c6f8b9fc-1ee4-7f5c-3113-568c4b002d87
https://portal.sugarondemand.com/#supp_Bugs/962aae50-fa1b-1632-62bf-56798c0362d1
https://portal.sugarondemand.com/#supp_Bugs/af43145b-8a03-98e3-fe02-567946f53fa3
https://portal.sugarondemand.com/#supp_Bugs/bec87897-74cb-0603-d56d-564b6315594b
https://portal.sugarondemand.com/#supp_Bugs/18e82b70-7bb8-9009-fc0f-564b05ad2095
https://portal.sugarondemand.com/#supp_Bugs/c9b1fe04-823d-680b-1547-5645e12cc1a8
https://portal.sugarondemand.com/#supp_Bugs/2dd14944-ea93-a655-d4bc-5645b75aa3b2
https://portal.sugarondemand.com/#supp_Bugs/edb45b1e-aabf-b6e5-584f-563b8bc51841
https://portal.sugarondemand.com/#supp_Bugs/bc2303bd-ebfe-cafb-0cb9-5628276f22bb
https://portal.sugarondemand.com/#supp_Bugs/3a53e72c-7ad3-5728-bbdf-562003ca57ba
https://portal.sugarondemand.com/#supp_Bugs/932febac-fb60-6e9f-7fe1-560fcd0f769c
https://portal.sugarondemand.com/#supp_Bugs/372e986e-1177-e46e-146d-5604d37b111d

74421 : Passing text including an ampersand (&) into an API call may cause
the call to fail.

74416: Creating a Summation-type report that is grouped and sorted by a
certain field (e.g. Month: Expected Close Date, Quarter: Expected Close
Date) in a related module (e.g. Opportunities) may cause the run-time filter
to not work as expected.

74382 : The Case Summary dashlet may not work as expected and cause an
internal server error if the account record has a large number of related
cases.

74354 : Pie charts may not display properly in report results if there are
labels with large number of characters.

74350 : An unexpected error may occur when saving a record if there is an
issue with the user's default team in the database. As a workaround, run
the following query in the instance's team sets table. The affected users
will then need to edit their profile to configure their default teams again.

UPDATE team sets
SET deleted =1
WHERE id NOT IN ("select teamset id fromteamsets teans where
deleted = 0")
AND deleted = 0

74349 : Creating and saving a record assigned to a team that the current
user is not associated to may display an error even though the record gets
created.

74118 : The My Items filter is incorrectly available for use in the Processes
list view and dashlet.

74097 : Changing the instance's opportunity model from "Opportunities
and Revenue Line Items" to "Opportunities" may cause data to not display
correctly when viewing the campaign's ROL.

73929 : Cases created from inbound emails may improperly display the
case's description as HTML.

73912 : Certain reports may not generate as expected if the last group-by
field is a date (e.g. Opportunities > Month: Expected Close Date) and the
chart type is set (e.g. Horizontal Bar). As a workaround, do not use the date
field as the last grouping in the Define Group By step or change the chart
type to "None".

73729, 72956 : Populating a target list by selecting a report for a module
(e.g. Accounts) may not add all records as expected if the report contains a
large amount of data.

73891 : Attempting to reorder subpanels in the module's record view may
not work as expected when logged into Sugar using Chrome on Windows.
As a workaround, disable the "Enable Touch Events" option for Chrome and
users should be able to drag and drop subpanels accordingly.

73689 : When users adjust the list view or subpanel column widths, the
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user's preferred column size may not be preserved if the browser window is
resized.

73569 : Attempting to add a row to an existing quote record may not work
as expected when accessing Sugar via certain browsers (e.g. Chrome,
Safari) on iPad.

73566 : Calculated or dependent fields containing a related() function may
not get calculated until after save for activity-type modules (e.g. Notes).
73492 : Sorting the Forecasts module by Likely, Best, or Worst fields may
not sort by the base currency amount as expected.

73488 : Re-ordering list view columns does not work as expected for iPad
and mobile devices.

73485 : Parent modules incorrectly appear in related module dropdown
lists.

73468 : Time-elapse workflow may not trigger as expected when a date
field (e.g. Expected Close Date) in the condition is set to a date in the
future.

73434 : Custom entrypoints which require authentication may not work as
expected when using session tokens.

73391 : Process activities related to a lead or contact record cause the
Suffix, First Name, and Last Name fields to display on separate rows on the
form execution screen.

73384 : Add Related Record actions cannot be used in process definitions
when the target module is set to "Revenue Line Items".

73379 : Advanced Workflow dashlets do not automatically refresh when
toggling between tabs within the dashlet.

73372 : During process execution, the process user can edit the Assigned
To field but it will not be saved. The process user should instead use the
"Change Assigned To User" option in the target record's actions menu. This
option must have been enabled by the administrator in the process
definition's design.

73346 : URLSs generated for iFrame or URL fields may improperly include
special character encoding when the record was created via an API call.
73301 : Attempting to edit Sugar Logic formulas with too many lines in the
formula may cause an error ("Formula Builder: Error Loading Content") in
Studio's formula builder. As a workaround, edit the formula to remove any
line breaks.

73187 : Tabbing while inline editing the address block for account and
contact record's may not work as expected as it does not tab through all
the fields (e.g. state, postal code) within the address block.

72962 : Dependent fields containing a related() function may cause the
data to not display as expected in the module's list view.

72906 : Non-admin users who have developer-level role access to Sugar
modules do not have access to the Advanced Workflow panel on the Admin
page. These users may navigate to Process Management via the Processes
module tab menu.

72903 : The Save button on the Visual Design toolbar of a process
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definition does not consistently assume an inactive state to indicate that
recent changes have been saved.

72887 : Customizing a role-list while creating a custom dropdown field in
Studio causes the new field to not be saved. As a workaround, create and
save the new field before making changes to any role-lists.

72882 : When accessing Sugar using Internet Explorer, the date picker
does not display properly and disappears when using the scroll bar on the
page. As a workaround, scrolling with your mouse or trackpad will display
the calendar picker properly.

72810 : Filtering the list view search using custom checkbox fields may not
work as expected.

72590 : The Due Date field may not be available to select when mass
updating in the Tasks module. To resolve the issue, navigate to Admin >
Studio > Tasks > Fields and disable the Mass Update option for the Due
Date field then enable it again.

72588 : Synchronizing the Google Calendar with the Sugar calendar may
not sync the tasks as expected.

72581 : Attempting to merge records in modules containing required
dependent fields may not work as expected.

72409 : When generating a report, labels may improperly overlap in the
chart (e.g. Vertical Bar chart) causing the labels to be unreadable.

72326 : Restricting dropdown options (e.g. moduleListSingular) via Admin
> Dropdown Editor applies to Advanced Workflow modules which may
result in unexpected behavior.

72286 : The Opportunity module's amount fields cannot accept negative
values.

72264 : Clicking on the opportunity's name in the Quotes detail view after
downloading the quote to PDF improperly redirects to the home page
instead of the opportunity's record view. As a workaround, right-click on
the opportunity name after downloading the quote to PDF and the
opportunity's record view will open accordingly.

72098 : Clicking the "Restore Default" button in Admin > Studio
automatically saves and displays the out-of-the-box default layout despite
not saving the change in Studio.

72022 : The Projects module is incorrectly available to select via Admin >
Mobile.

71950 : Adding TinyMCE to a TextArea-type field (e.g. Description) may
cause the field to not display properly in record view when accessing Sugar
via certain browsers (e.g. Firefox).

71848 : When a large number (e.g. 60) of PDF templates are available in a
module, users may not be able to scroll through the full list of templates via
the "Download PDF" or "Email PDF" options in the record view. As a
workaround, changing the screen resolution or reducing the number of
templates may help resolve the issue.

71835 : The Reset Password option in Admin > User Management may not
work as expected and fail to send the system-generated password message
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to users with an email address from a domain consisting of 5 or more
characters.

71807 : Studio layouts appear in reverse order when right-to-left themes
are enabled.

71733 : Printing archived emails via the browser's print option may not
display correctly.

71446 : For opportunities and revenue line items, changes made to labels
via Studio > {Module Name} > Labels do not affect list view labels. Make
changes to labels via Studio > {Module Name} > Layouts > List View to
modify list view layouts.

70940 : Attempting to disable the SAML authentication via Admin >
Password Management may not work as expected if the
authenticationClass property in config.php has been set to
SAMLAuthenticate.

70751 : Modules set as disabled in Sugar continue to improperly appear in
the Sugar portal. Administrators can disable the modules via roles in Sugar
portal, which should resolve the issue.

70601 : Custom HTML files including javascript may not render correctly
after upgrade to 7.5.0.0.

70553 : Disabling export via Admin > Locale does not remove the Export
option as expected from the list view.

70542 : The "Show Completed Meetings, Calls, and Tasks" option is not
available in Calendar > Settings, which can cause performance issues in
the Calendar module for users who have a large number of activity records.
Setting Admin > System Settings > vCal Updates Time Period to "-1" will
relieve the performance delay, however, this will prevent user availability
information from appearing when scheduling a call or meeting.

70389 : Tabbing while inline editing the address block in the record view
does not work as expected as it does not tab through all the fields (e.g.
state, postal code) within the address block.

70124 : Studio's formula builder displays several unusable functions
(getListWhere, isForecastClosed, isForecastClosedWon, and
isForecastClosedLost).

70106 : The Skype icon does not appear next to the phone number as
expected when the SkypeOut integration is enabled.

70024 : Scheduled reports may have incorrect or missing charts in the
emailed PDF. Select "Print as PDF" from the report's Actions menu to see
the updated chart.

69985 : If a custom module has a relationship with an individual Activity-
type module (e.g. Tasks), this related module may not be available to select
when creating a workflow action to create a record in a module (Tasks)
associated with the target module (e.g. custom module). As a workaround,
create a one-to-many relationship between the custom module and the
Activities module, and the appropriate Activity-type module (e.g. Tasks) will
be available to select when creating the workflow action

69982 : Old Value variables (e.g. {::past::Opportunities::sales stage::})
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inserted in workflow alert templates may not display the correct value in
the email as expected.

69957 : Large number of activity stream records may cause performance
issues.

69801, 69918 : Changing the style attributes for table tags, image tags, etc.
on email templates via HTML may result in parts of the code getting
removed upon save.

69508 : Relating a new record via the Legacy module subpanel (e.g. Calls)
in a module's record view (e.g. Leads) causes the Next and Previous
buttons to no longer appear in the record view. Navigating back to the list
view and selecting a record will correct the issue by restoring the buttons
again in the record view.

69391 : Changes made to module names via Admin > Rename Modules are
not reflected on list views columns for modules which relate to the affected
module. The column names may be corrected individually by modifying
each listview's column labels via Studio.

68985 : Custom relationships created between a module and the Activities
module via Admin > Studio cannot be deleted as expected.

68979 : Changing the currency of a quote multiple times may introduce
rounding errors to the line item price fields.

68975 : Changing the order of subpanels via Admin > Display Modules and
Subpanels does not preserve the order upon save.

68464 : Changes made to record view layouts via studio are not reflected
when quick creating records until after the full creation view is used.
68461 : Searching by non-primary email addresses in the module's list view
(e.g. Accounts) does not pull up results as expected.

68426 : New panels added to the Record View layout in Studio do not
display the panel options (Display Type, Collapse?) until the layout is saved
in Studio.

68245 : Calendar dashlet may be missing from Legacy dashboard after
upgrading to 7.2.0.

68112 : Matrix-type reports display incorrectly when exported to PDF.
68095 : Text provided for Campaign Tracker URLs is unexpectedly
shortened after the first 30 characters.

68024 : The Case Number, Date Created, and Created By field values for
the Cases module may not get populated in workflow alerts that are
triggered on first save.

67886 : During lead conversion, the newly created opportunity record does
not get associated to the Revenue Line Item, causing the lead conversion to
not complete successfully. As a workaround, create the opportunity record
during lead conversion then manually associate the opportunity to the
Revenue Line Item.

67875 : Attempting to insert old value variables for related modules in
workflow alert templates may not work as expected.

67186 : The View Change Log in module records (e.g. Quotes,
Opportunities) may incorrectly reflect the original system currency (US
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https://portal.sugarondemand.com/#supp_Bugs/a957c621-d37d-2850-855b-53cec4ff69e5
https://portal.sugarondemand.com/#supp_Bugs/388908a7-c41b-6756-5de6-53bfb3620234
https://portal.sugarondemand.com/#supp_Bugs/5e587918-3641-da3d-af06-53c956c8cc9c
https://portal.sugarondemand.com/#supp_Bugs/462e1ac3-c4fd-83b9-c178-53a9cf67860f
https://portal.sugarondemand.com/#supp_Bugs/bf9108e8-9492-6d71-ac1f-53a1e92b2377
https://portal.sugarondemand.com/#supp_Bugs/4b5006e6-a9c8-1038-26b5-53849ec2904d
https://portal.sugarondemand.com/#supp_Bugs/10aa15dc-098b-43b8-02b1-538488724a20
https://portal.sugarondemand.com/#supp_Bugs/dcb31261-45cb-1492-5a7a-53835d3b03bf
https://portal.sugarondemand.com/#supp_Bugs/539316f5-b3f3-6f98-19d4-535064743e04
https://portal.sugarondemand.com/#supp_Bugs/2ae07d06-283c-e0cf-31e7-535061c29637
https://portal.sugarondemand.com/#supp_Bugs/b2a941f1-2fa6-621c-e657-534f48d5772c
https://portal.sugarondemand.com/#supp_Bugs/869dd4a6-3c14-3762-226a-533f171e5aeb
https://portal.sugarondemand.com/#supp_Bugs/14829ba6-ce19-5f2b-70e2-533593f3fb47
https://portal.sugarondemand.com/#supp_Bugs/20a8c153-04bf-22bb-2c29-5334597a14f7
https://portal.sugarondemand.com/#supp_Bugs/5570a182-41da-29f9-2c31-5331230237ec
https://portal.sugarondemand.com/#supp_Bugs/22fd583d-4245-6f79-d4e1-532878e44964
https://portal.sugarondemand.com/#supp_Bugs/c1956855-644b-d492-0e61-532836150e2c
https://portal.sugarondemand.com/#supp_Bugs/c6b61dcd-22c1-6089-90c0-52f2cb76da03

Dollar) for currency fields even though the default system currency has
been changed (e.g. Euro) in Admin > Locale.

e 66995 : The Display server response times option is improperly available to
select via Admin > System Settings.

e 66910 : The notification for Cases module does not include the case
number as expected when triggered via the workflow.

e 66900, 67294 : Resetting the forecast time period does not set the current
time period correctly and causes various issues in the application.

e 66842 : Relate fields cannot be sorted as expected in the list view.

e 66826 : Numerical fields such as Bug Number may not be used with type-
ahead functionality to generate a list of potential matches when relating
records.

e 66580 : List view loads may experience performance issues as the quantity
of records loaded increases.

e 66573 : More than one user attempting to merge records simultaneously
results in errors.

e 66520 : Notes may not be edited directly from the Contracts module's
Notes subpanel.

e 66209 : Help text is not being displayed.

e 65674 : Selecting an item from the Recently Viewed list under the module
tab does not correctly update the list to include the selected record.

e 65647 : Users will not see updates to their avatar images without first
logging out and back into Sugar.

e 65527 : The SugarCRM cube icon is used as the system-wide favicon even
when "Display module icon as favicon" is enabled in Admin > System
Settings.

e 64880 : Certain fields (e.g. email address, phone) in the Users module may
not be available to add as field variables in PDF templates.

e 61338 : When test entries are deleted from the campaign, the related
campaign emails that are sent to targets may not be viewable and display
an error (Error retrieving record. This record may be deleted or you may
not be authorized to view it).

Windows Server on PHP 7.1

The following are known issues in this release for Windows server environments on
PHP 7.1. Support Portal users can use the following links for more details about
each issue:

e 79255 : The Report wizard may not work as expected for instances running
on PHP version 7.1.

e 79254 : An unexpected error may display while installing Sugar on a
Windows server on PHP 7.1.
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https://portal.sugarondemand.com/#supp_Bugs/e0e9c2c7-1b6e-ae4b-e406-52e23cea81e3
https://portal.sugarondemand.com/#supp_Bugs/1c4268c6-169a-7b2a-c755-52d9b16122b6
https://portal.sugarondemand.com/#supp_Bugs/96d9897d-a5bf-f823-18ed-52d96d0c1786
https://portal.sugarondemand.com/#supp_Bugs/96d9897d-a5bf-f823-18ed-52d96d0c1786
https://portal.sugarondemand.com/#supp_Bugs/58dfaecd-9633-8c68-809b-52d5f4a71600
https://portal.sugarondemand.com/#supp_Bugs/44e5b836-109a-ed87-6c2b-52d48d7f5365
https://portal.sugarondemand.com/#supp_Bugs/db376daa-683a-1d52-6fcd-52b24b94b275
https://portal.sugarondemand.com/#supp_Bugs/dc17fd8b-fd10-4a52-1bfe-52b249f22f44
https://portal.sugarondemand.com/#supp_Bugs/2fa13301-2413-ebbe-69e8-52af6e9c1340
https://portal.sugarondemand.com/#supp_Bugs/8201f266-567d-9a42-3b02-528d0058a0af
https://portal.sugarondemand.com/#supp_Bugs/936bdb10-2784-efe8-18c3-525826e324cd
https://portal.sugarondemand.com/#supp_Bugs/c7d0c995-dbd3-5fa0-96d7-525722a1c4df
https://portal.sugarondemand.com/#supp_Bugs/ef14fe91-219a-5def-4485-524f1e5c5772
https://portal.sugarondemand.com/#supp_Bugs/56aa23b9-64ee-54f4-51aa-522f6ce26c1b
https://portal.sugarondemand.com/#supp_Bugs/9db5e7c2-6310-733b-2ffb-51238d95a214
http://support.sugarcrm.com/Resources/Setting_up_Access_to_the_Support_Portal/index.html
https://web.sugarcrm.com/support/issues/c5d4d8b6-73b5-11e7-8081-d4bed9b70c64
https://web.sugarcrm.com/support/issues/fffb0520-73b4-11e7-a459-d4bed9b70c64

Supported Platforms

For information on supported platform components, see Sugar 7.9.x Supported

Platforms.

Upgrade Paths

Package From MySQL SQLServer |DB2 Oracle
Version(s)

New Installs 0 0 0 [

7.8.2.2-to-7. |7.8.2.2 0 0 0 [

9.3.0

7.9.x- 7.9.0.0 - [] 0 0 0

to-7.9.3.0 7.9.2.0

Last Modified: 2018-07-09 18:12:30
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http://support.sugarcrm.com/Resources/Supported_Platforms/Sugar_7.9.x_Supported_Platforms/
http://support.sugarcrm.com/Resources/Supported_Platforms/Sugar_7.9.x_Supported_Platforms/
http://www.tcpdf.org
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