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What to Expect When Upgrading to 8.3

Overview

Upgrades to Sugar 8.3 are available or required for instances according to the
following guidelines:

All instances hosted on Sugar's cloud service will be upgraded to 8.3.

For the upgrade, please keep in mind that there are some key features of 8.2.x
which have changed or are not available in Sugar 8.3.x. Some of the items that are
unavailable in Sugar 8.3.x may be made available in a future release. To help
provide you with the necessary information, this article covers what to expect
when your instance is upgraded from 8.2.x to 8.3.x.

For information regarding changes and functionality available in 8.3.x, please refer
to the 8.3 Release Notes specific to your Sugar edition.

Feature Disparity Between Fall '18 (8.2.x) and Winter '19 (8.3.x)

8.2.x features that have been changed or are no longer available in 8.3.x are as
follows: 

Category Feature Sugar 8.2.x
Behavior

Sugar 8.3.x
Behavior

Administration Advanced Workflow
Settings

The "Cycle Number
of Errors" setting
for Advanced
Workflow is found
in Admin >
Advanced Workflow
> Settings.

The "Cycle Number
of Errors" setting
for Advanced
Workflow is found
in Admin > System
Settings in the
Advanced Workflow
panel. Auto-save
and auto-validate
options have also
been added to this
panel.

Advanced Workflow Process Validation When using the
Visual Designer to
create a Process
Definition, real-
time sequencing

When using the
Visual Designer to
create a Process
Definition,
sequencing errors
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errors are
displayed to the
right of the design
canvas in the
Element Errors
panel.

and configuration
warnings are
displayed below the
design canvas in
the Process
Validation panel.
Instead of giving
real-time feedback,
the validator runs
at admin-specified
intervals (every 30
seconds by
default).

Reports Export Reports that are
created as the
Rows and Columns
type can be
exported to CSV.

All report types
have the Export
option and can be
exported to CSV by
users who have
Export role
permissions
enabled.
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