\.

sales-i ©

SELL SMART

sales-i.com/support

How To Amend Your Drill Search

Desktop

Once you have taken your drill path as far as you wanted it’s possible to take a step back and re-drill to give yourself a set of
results. The drill path shown highlights the names of the customers who have previously purchased pencils.

DRILL TRAIL

At the top of the enquiry you will see your
drill path, colour coded using the bubbles
you have used to create your enquiry. Click
on any of these options to be taken back
to a previous step.

In this example we have gone back to
Product Group Level One
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CREATING A NEW
DRILL TRAIL

If you now click on a new bubble from the left
hand side selection you will see this has taken us
into a different results list depending on what was
selected.

In this example we used the moved straight to
product this time instead of using the product
group levels.
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NEXT STEPS

From here you can drill further, or take a step back
again and take a new path through your data.

Try changing the order in which you drill to see how
the results can identify different information.

Note: You can jump back as little or as many steps as you need from your
original drill path and jump forward should you need to. This will give you the
flexibility to investigate your sales figures in more dynamic ways.
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