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Mobile Application Configuration Service Release
Notes 1.0.0

Overview

This document describes the new features and known issues for the 1.0.0 release
of Sugar's Mobile Application Configuration Service (MACS). MACS is available to
OEM partners, implementation partners, and customers running Enterprise or
Ultimate editions of Sugar.

Features

MACS enables partners and eligible customers (i.e. Enterprise and Ultimate) to
create and distribute custom-branded versions of the SugarCRM Mobile
app. MACS offers the following features and functionality:

e Creating an App : MACS enables you to create a new, rebranded Android
and/or iOS app based on the SugarCRM Mobile app. You can:
o Re-skin the SugarCRM Mobile app with your own logo and color
themes
o Preview any potential color and logo changes made to the app prior
to its completion via the WYSIWYG interface
o Preset your Sugar instance configurations and settings in your new
app during compilation via Mobile Device Management (MDM)
tools
o Generate an app that can be used with any leading MDM vendors
that support App Wrapping
App Signing in MACS: MACS connects to your Apple and Android
developer accounts via items such as the iOS Distribution Certificate, iOS
Provisioning Profile, and Android Package Name.
Downloading an App : Easily download your rebranded iOS and/or Android
app directly from MACS so it can then be distributed accordingly.
Distributing an App : Apps created in MACS can be deployed to internal or
external stores, including the Apple App Store and Google Play Store. It
also allows you to deploy your app more securely via most MDM vendors.
Maintaining an App : Upon future releases of SugarCRM Mobile, MACS
allows you to download and redistribute updated versions of your app to
take advantage of the latest SugarCRM Mobile features and fixes.
Getting Started Tutorial : Upon logging in for the first time, we provide
you with a Getting Started video for MACS.
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Known Issues

The following are known issues in this release of MACS. Case Portal users can use
the following links for more details about each issue:

e 77253 : When clicking the Cancel button on any of the editing pages (i.e.

App customization, General Settings, and Build Creation), the confirmation
pop-up will prompt the user twice before succeeding.

Supported Platforms

For a complete list of supported platforms for Sugar's mobile solutions, please
refer to the Mobile Supported Platforms page.
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